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Subjecl:  Srand Am Safety Concemn
AMr. Glbbs has nol gotlen back to me, so | wanted to see if you could asslst me.

Thanks for your time,

Forwarded by Sue Hollebrands/USGIM/GMC an GO 2000 05:23 Ak
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Subject: Grand Am Safety Concam

my name i I - | work at GM Truck in the Vehicle Timing Group. ! would like to know

if you can help me mfh & Quafity Ihcldent that happenad t-: me with my Pontiac Grand Am. Here is what
' happened . : -

et
. ' - - - * -
- o ' . Ll -

On May 23, 2000 | was driving to wark sarly in the morning to¢ GM Truck in Pontise, Michigan, | have a
Pontiac Grand Am £1983) VIN # 1GZNWIZESXMTEZ142. | was heading West on M-59 past Van Dyke
{M-53). | flipped on my Cruise Control Bwiteh and was cruising atong, was corming out of the 58 rph zune
and heading towards the 85 raph zone. " hit my aceslerator increase button on my steering wheel and the
speed increased and | had my vehicls at a wide open throttle, The spead of the car was at 85 mph and
the gage was bouncing at ¥ RPM's. 1 lumed off the Cruise Cantrol {the llght went out) but my car
continued to increase spess. | than staned to apply the brakes and the car would not slow dowm. Not
knowing what 1o do, | put the car in First Gear and kept pumping the brakes, | did slow dewn to about 55
mph. Sote step he car, | endad up puiting the car into neutral and coasted to M-59 and Rachaster
Roac. |trned off the ignition and the smoke came out of the hood, | baliave the transmission was blown
at this point 2nd then | called 911, Many people toid me | shauld have turred off the ignition, but when
you are at g high rate of speed, | just did what came 1o mind g0 | would net hit zomeone or hurt myself.
The gage on the car was bouncing at 7 {RPM's) The car has approximately 16,660 miles onitand itis a
isase. | fasl the car has soma definite undarlying damage and | will continue to have problems
with it.

On Tuesday after the incident | called the Pontiac Customer Assistance number {1-800-F52-2737) and
spoke with Anthony Russell and explalined the situation, he then gWﬁt Number
If you are interested in any mare of the detail, please contact me a fwork). | NG
{Home}), ﬂrHEell Phone. | am having to take the car back in for service, it i not driving the
same and | want to get out of this lease, due to | do not fes safs in this car, i you can be of any further
assistancs, please contacl me st your eariest CoNvenisnce.

Tharks for your attent.on in this maiter
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