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P vy DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived oder
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
National Highway 1-888-327-4236 z3-mav2000 000 ——

e Safety www.nhtsa.dot.gevhotline P- _—
Administration

IRefarance Mo
BEZ368

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner

VEHICLE INFORMATION

Wehizle |dent. Ne. {WIN.y o abonr x| Wehicls Make vetids Wiadel Wweh cle Year Gurrent Odoreter Reading
NISSAN TRUCK FRONTIER 1998
Furchese Date Engine Size 1 Tl_.lrtc
Lealers Mams (GO g:;el
Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System

[] Manual Yes |[]3-Foirt Belt Omulobet s [] Frent

Crriwerside Airba 2-Folnt Bt [Resar
& Audtoratic | [] Mo O 0 [ Me X <Vl []Other

Ocer SportUl |[] & Cwer
B'l.l"al'l Truck |:| 4 Daar

Yiniwan CJ Motaroycle SlatCrea on
Pick Up Truch}

] Passencerside Airbag = (tfar
E—
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
10??31610333 INTERIOR SYSTEME. PASSENGER RESTRAINTSAIR BAG.FRONTA [ Let [] Right [] Criginal
POYYER TRAIN TRANSFER CASE (4-WwHEEL DRIVE) n Frert  [] Rear D Replazement
Mo of Faillres ; - Failed Partis) | NHTSA Trevioushy
Dgtels} of Fal_lu 2] Auailakla? Contazted?
Mileag: 6t Failunsis)
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
(] ves  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE DRIVING AT 55 MFH TRANSFER CASE LOCKED UP, CAUSING THE REAR END TO LOCK UP.
VEHICLE SLID QUT OF CONTROL, WENT OFF THE ROAD INTO A DITCH, AND HIT A FENCE. UFON IMFACT,
MEITHEE AIR BAG DEPLOYED. DEALER HAS BEEN CONTACTED. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Form Apprved; .08 o, 31270008
DOT Auto Safaty Hotline FOR AGENGYLISE ONLY 25 _
us oeparment Vehicle Owner's Questionnaire (VOQ) - Od_or
of Transpurtation r_et
. NﬁTlﬂNWlDE 1-388-DASH-2-D0T B R e —
Trato ssteny 1-888-3274235 op Jlﬁ-mv?zﬂ% e
OWNER INFORMATION (Type or Print) 613 mﬂﬁTl ;

ma@ﬂfm
Velicks e, o, {VIN ] fLoca s o et Velicle Model Voric Vear | Curert Ooomeer Reading
NISSAaN TRUCK |[FRONTIER 1998 i 3} et e
Purchass Date - T Tuboe
Dealacs Name [T man) A s5m A Li?ggﬂf‘f' et
— ™ cas
ENEW Du.aa-d ci‘h’ﬁﬁﬂ é&ﬂf‘tﬁ‘bﬁ M#; 2ip Code No Cylinders —'—'L A Fuel Infection
Transmyasion Type |Antilock Brakes |Restrsint Systemn Cruise Control [Drive Train. [Vehicle Type

- LW e (@ e | e | |REE G
] e -mﬁﬂuide.ﬂirhaggi-mhtﬂw &Y 'HRHT Ev %

: . Minkan = Motoreycie
B Avtomatic | [ e - el m)ﬂ(/ ] +¥henl [Other. =,

FAILED COMPOMNENT(S YPART({S) INFORMATION
OO Part Hane{s} Lewcytion

Failad Part{a)
121140 [INTERIOR SYSTEMS:PASSENGER RESTRAINT5:AIF BAGFRONTA O Len FRiight rigirved
0730 | POWER TRAIN TRANSFER CASE (4 WHEEL DRIVE) [ Froet ear L] Re ant
Hoof Falwres Ciateis) of Faiureie) Fafed Fartfa) | NHTSA Presdoushy
Mileage al Faliure(s) Avallabia Contacted?

Vahich Spead ot Falure(s) Esﬂtég Py . Yor [WNo|[T] Yes [Ne

APFLICATION INCIGENT INFORMATION
i fPleas-e desc:rha m detal the incident(s]. Fallure(s), Grash{es], and injury(les) on the back of this Torm)

traeh Flre Numbar of Parsons Injured | Numbar of Fataities Estimated Praperty Damage | Raported to Polica

I ¥es [JNe|[]ves [X] No O

; ¥ JE o
o 505 Ove &
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S}, INJURY(IES)

WHILE DRIVING AT 55 MPH TRANSFER CASE LOCKED UP, CAUSING THE REAR END TO LOCK UP.
| VEHICLE SLID QUT OF CONTROL, WENT OFF THE ROAD INTG A DITCH, AND HIT A FENCE, UFON
| IMPACT, NEITHER AIR BAG DEPLOYED. DEALER HAS BEEN CONTACTED. “‘AK

Privacy Act of 1874 Public Law 93-57% This informetion = requested pursuant to asthority vested in the Habonal Higinay Traffic Safety Act and
beequent amendments. Yoo are whcks no oligation o reRpond this questionnzice, Yeir response may be used 1o assist the NHTSA D determining

ar a manufacdurer should tale appropriste sction to cormact 2 safsly dafect. I the NHTSA procssds with administrative enfercament or [digation
it @ manuTacturer, your responde, of & statisbical sumimany thepso!, may De Ueed nsUpport of the agency’s action.




i 501215 21821 '[D O A I]\]

INVOICE LINCOLN MERCURY NISSAN

1377 RIQGE ROAD WEET
ACCHESTER, NEW YOR)K 14815

FAGE 1 FIR 257280

SEFWJCE ADVISOR: 156 JAMES M _ZICARI

_ OOLCR - |YEAR[ : . MAKEMODEL - . . [ .- VN T T T T LEENS MILERTE N QUT | TAG.
BLACK 58 | NISSAN FRONTIER INGDD21YIWC371341 20431/20450 T3529
DEL. DATE |PROD. DATE] WARR. EXP. | PROMISED™ PO NQ. . T RATE -t . PAYMENT | INV, DATE
155EP1999 |2 FAPESS [LS5EP2002 12:00 12MAYQOQD S8.00 ] CASH 12MAYZ000
- RO GPEMED | 0 . READY T OPTIONS: STR:B805593 DLR;L02868 ENG:Z. 4L_EF1
TRN:55P 2)MOD#=31375 5] PSaY
07:15 24APROO [13:03 32MAVAQ
LINE OPCODE TECH TYDE HOURE LIET KET TOTAL
% RUMBLING UNDER VEHICLE WHILE DRI?IﬂE Sl s P T AT

CRAUSE: TRANSFER CASE IE JAMMED, HILL HUT EHIFT INTD GEARS PRDPERLY i..
KHO1AA R&I, TRANSFER ASS'Y.: il
126 EEHGSTOH DEHNIS LIC# 125
Wi -

i : o {N/C)
1 331un 35500 TF.AHEF‘ER A _ ) _ (N/C)
. & LOCALMTOIL @ & . = SIS T LTS S SRR 4 ) S
KEEElA EGHEIHATIDH REL TRANSFER RES'Y
- - 128 LANGSTON DENNIS LICH: 124 : Lo _ :
. .WN _ S . _ _ _ {N/c)
CBC: BA23. L TS A CE L Te e e e Ty
FARTH ; 3310035505
COUNT: -
CLATH T?PE PP o _ N
RUTH CODE3:. e Hiiiifa s S NI -
PARTS: - CogL a0 ERRORE T V007 OTHER .. 0.00,  TOTAL LINE A+ . .. p0.op .0
20450 20454 RFL TRARSFUR CASE REFILL TRANS RESET RIDE EEIGHT - [ 40
Y I EE AL R AR R R AR AL RLEREESERERERELELESESNEESEE]
E REAR WHEELS LOCKED ¥, ‘CAULED VEHICLE TC GO SIDEWAYS, CRASHED: INTG A
FENCE, SEE COPIES OF POLICE REPORT. ATTEN NISSAN USA.
CAUSE; REAR RIGHT ABS SENSOR FAIL CODE: . :
PN14AA RPL ONE REAR ABS SENSOR ASS'Y o
. 12& LANGSTON DENNIS LIU#: 126 o PR
| W PR T ey
1 47900-38520 SENSOR ASM - o R R P
PRRTH#: 4750035528 - e o UL Ot
COUNT:
_CLAIM TYPE: PP
PARTS : 0.00 LAE(}R. 0.00 OTHER; 0,00 PAL LINE ) 900
- EREE SRUTTLE SERVICE AVAILABLE N hmm‘ ]
FARTE AMOUNT
- FREE COFFEE, T.¥. ARD CHILRRENS PLAY AREA e f'w'i
QUBLET AWKOLINT
- WARRANTY ON SERVICE AND PARTS 12 MONTHS OR 12,000 MILES e
TOATAL CHARGES
SEAVICE HOURS: MON - FRI 7:30 am to 5:30pm TEE% TUEGNANCE
SALES TAX
THIE AMOUNT : S :

SPLE mygcE 1 ERA
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INVOICE LINCOLN MERCURY NiSSAN

1577 RIDGE ROAD WEST
ROCHESTER, MEW YORK 18815

FAGE 2 T16-227-3800

SEHUICE ADWSDH 156 JAMES M ZICARI

COLOR YEAR TWAKEMMODEL - . T “HREASE 1] WLEAGE IN 7 OUT | 1AS
BLACK 98 | NISSAN FRONTTER INEDD21Y1WC3 71341 E_ 20431/20450 |T3529

DEL. DATE |FROD. DATE| WARR, EXP.] . PROUMISED PO ND, . | . RATL. | | PAVWENT - MV DATE T
15871999 |27APRSE [158RP2002 12:00 12MAYOQ 59.00 | CASH [12MAY2000
R OPENED. | . REABV ©..] OPTIGNB, &TK:B06563 DLR:102066 ENG:2.4L _EFL

RN : 58P Z2)MOD#=3375 S}PSaY

07:15 24APROC _{13:09 12MAYDQ
T.INE OPCODE TECH TYBE HOURS LIfT  BET  TOTAL

20450 DIC K/R WHEEL SLRED GENBOR REL REAR WHEEYL, SPEED BENSQRS RETEST UK
*i*ti****i*it****#**#*iti****ii****t*i***w**ri**ii*i

€ VEHICLE SURGED BHEORE IT WENT INTO S5IN, HAS ABS. DAMAGE T0 LEFT -

FRONT FENDER, FRONT BUMPER, FR SPDILER, LEFT FR HARKER LAHP

RIGHT FR MUD FLAP, LEPFT FRONT TIRE HAS GRASS IN RIM.

MISC MISCELLANEOUS REPAIR plus cleanar _ o
: © 126 LANGETON DENNIS LICH: 126 T O B ST -
CH 0.00 0.00

PARTS: .00 LA&BOR: . ‘0.00  QTHER: C0.00° TOTAL LINE C: 8.090 -

et e e T TR L e A AR A A Ekpd kR EARE
D*+ ENTERFRISE RENTAL _ o _
MISC MISCELLANEOUES REBATR plus cleaner e B SR
15 CN o 2. ﬂ."-?'... -0 A,
PARTS: 0,00 i LABOR:  fI6.o0 OTHER: °© 9 CTOTAL LENE DI YL 8000

STATE PARM CREE 533978988, TEAM ©, 18009219258 X3031 1 o o
t*ii**i****t*iiii**#*i***i**ii*i*i*ii*i!t*iiit***iii

RETE P P
Doiasiedepaitoel el Maay

RIS R N N N S T I

~ FREE SHUTTLE SERVICE AVAILABLE T DEECAPTIGN . .- .. - TOTAEE
LAZOR AMIUNT 0.00
TAATS AMDUNT 0.00
- FREE COFFEE, T.V. AND CHILDRENS PLAY AREA sl 2.£0
E -
- WARRANTY ON SERVICE AND PARTS 12 MONTHS OR 12,000 MILES f"l’:; E::‘Hf']t;:T g‘gg
[ TOTAL CHARGES 0.00
SERVICE HOURS: MONM - FRI 7:30 am to 5:30pm ST INEURANCE L
SALES TAN Q.00
THURS 7:308m 1o B:00pm CLEABE PAV —
THIS AMOUNT - - @b
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72422 37799
*INVOICE™ BUICK
JH00 AIDGE ROAD WEST ' ROCHESTER, NEW YORK 14826
PHOME 227-1300
P}kc E "| NYS AECASTERED AERAIR SHOR R40RITET  anven DO mN GO £
L SEAVICE ADVISOR: 309 AL RITZLER
COWOR  |YEAR - MAKEMODEL VN LICENSE MILEAGE IN ! (HJT ThG
BLACK 98 | HISSAN PICHIIER TNEDDZIYTWC3T1 341
DEL. DATE  [FAOD. DATE | WARR. EXP. " PROMISED PG NO. Flmvzm?aﬁwzmﬁv. :;EEEEEB
£1JBN1995 17:30 FTMAYQD £0.00 | CASH 2 eMAY 2000
R.C. OPENED REACY .. - OFTIGNS:  DLR:Q36650 ENG:2.4 Liter Gas
07:57 03MaY00  [15:11 22MAYOD
LINE OPCODE TRECH LIST HET TOTATL
A REPAIR DAMAGES, .STATE FPARM CLATME-/-23718 OGB0T & A R T
83 REPAIR BODY DAMAGE AS IRED
39T TREO;DERRICK LICH: 397 : o
CB3ib £98 .80 298 .82
1 &2012-358525 FASCIE K 250,08 18G.25 186.2%
1 62014-355%00 BUMPER-F 460.67 337.52 337 .52
T 62651-385%30 APRON-FR- 41,26 30.73 30.73% -
1 §3113-35535 FENDER-F 179.%0 133,78 133.78
1 BARTT-AESI0 OVER FEN 64.53 47.92 47.92
2 63818-358510 FUEEER A 10,42 2.63 7.6
T BIBT6E-38510 OWVER FEN*' 47 .92 d/.92 AT .93
1 63112-35535 FENDER- F 179.559 133.78 133.78
o 1-622414-35500 BRRET 12.7%9 12,79 12.78
1 62215-35500 EBRET 12.79 12.79 12.73
5 E23718-28400 ¢LIp - 1 4 ¥ i 1.63 1.63 B.15% -
2 TEB82-0M0O60 CLIP . 2.23 2.23 4.46
2 D15%3-035831 . CLIP ot SEE U TP 1 0.63 g.63 1.26°
1 63812-35510 FENDER-O N 40, R 30.00 3n.00
-1 £3813-338510) FENDER-O: B ! 4. 28 30.00 30,00
2 £3818-35520 RUBBER A 18.6%9 6.96 13.82
5 01553-02903 CLIP © & e .21 0.:8 3.40
1 Fi350-3F510 MIDGUARD o o 1000 10.00 10.00
PARTS: 1052.43 LABOR: - ° 288.80-L0THER:- .4 .0,00 © TOTAL LINE A: 1ARABT. 23
SUPPLEMENT DUE STATE FARM $150%.62, CLAIM# 52-2378-966807%, REPALCE FRONT
. DUMPER. COVWER, BAR, APRON PANEL, BUOG SHIELD, LT FREHDER, ET FEWDER, LT
| WHEEL FLARE, RT.WHEEL FLARE, RT° SPLASH GUARD, R4 ORNAMENTATION AS
WEEDED, REFIHIEI—- A5 NEEDED, FROMNT WHEEL ALIGHNMENT,
. **********‘i‘*w***********i*‘g***************'#*tt*****‘k
B REFINISI—I REIPAIRS A8 REQUIRED o
‘ B3F REFINISH REPAIRS AS REQUIRED . B
?5 PAINT TEAM LICH#: 75 o .
Risi: ki CZBZLA0TT 262.80
EARTS: 0.0C LABJR: 262.80 OTHER: 0.00 TOTAL I,“NE B: 2672 .80
- FREE SHUTTLE SERVICE AVAILAELE DESCRIPTICH | TaTaLs

- FREE COFFEE, T.¥. AND CHILDRENS PLAY AREA

- WARRANTY ON SERVICE AND PARTS 12 MONTHS QR 12,000 MILES

SERVICE HOWRS: MON - FRI 7:30am to 5:30pm

TWES 7:30am to 5.00pm

LABOR AMOUKT

PAATS AMOLNT

GAG, JL. LUBE

SUBLET AMOUNT

MIEEE, CIARGES

TUTAL CHARGES

LESS INSLUFRAMCE

SALES TAX

PLEASE PaY
THIS AMOUNT

TN WIMCATE T 3

CIISTOMER DORY



72422 37799 @@AN

*INVOICE* BUICK

3800 RIDGE ATAD WEST -AOCHESTER, NEW YDRK 14628
FHOMNE 227-15%00

BALE 2 NYE REGIGTERED REFAIR SHOP R-A0B0IET AN, DO AMGROE_COM

SERVICE ADVISOR: 309 AL RITZLER

COLOR YEART . MAKEMODEL . - - - o WIN LICENSE MILEAGE [N / OUT TAG
BLACK 98 | NISSAN PICKUP 1HEDD21Y T WC37134 1 mzﬂcﬁ.yzma? r3529
‘DEL. DATE PROD. DATE | WAHR. EXP. | PROMISED PO NO, AYMENT WY, DATE
01JAN1992 17:30 31MAYOD 60.00 | casH 22MAY200C

“R.D. QFENED__~ AEADY OPTIONS:  DLR:C36650 ENCG:Z.4 Liter Gas

i

07:57 D3MAYOOD {15:11 2ZMATOD
LINE OPoODE TECH TYPE HOURD LIST NET TOTAL
C** COUPON ATTCGHNMENT SPECIAL plusg penetrating oil '

ALTGN CDUPDH ALIGI\HH!EITI" SPECIAL plus penetratlnc

Sopls
2.:.0 CHRIS CIPDLI.DNE LIC# 230
i . : 49,85 49,95
FARTS 0. DD MBDR. 49.95 CITHER' - 0.00 TcTﬁL LINE O3 49,95
****'k‘k‘*******i’******t"k‘k*‘-\‘t‘k‘kt*t**‘t****‘***x********** .
MISC BAINT & MATERIALE . .. - .
. cB36 . . 118.54 118.54
SUBL TIM”S TRIM - TIPSR SR o : .
PO#34344 Co |
T o - ¥ R 5 PREENE RSN 3 : £6.88  66.88 -
CELE o
.
~FREE SHUTTLE SERVICE AVAILABLE ' DESCRIFTION oA
LABOH AMOUNT 651.55
In]
- FREE COFFEE, T.V. AND CHILDRENS PLAY AREA e "555 : gg
ELIELET AMOUMT HE.HE
- WARRANTY ON SERVICE AND PARTS 12 MONTHS OR 12,000 MILES [Nt oiaRces 954
If11AL CHAHGES TR%3, 35
SERVICE HOURS: MON - FRI 7:30am to §:3Cpm LESE INSURANCE 0.00
SALES TAX 148,27
. . PLEASE PAY
TUES 7:30am ta 2:00pm THIS AMOUNT 2001.62

WENITS AANCE 43 W LCMRTOMER COPY
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State Farm Insurance Companies

e
1HIVEAMNE Y

100 Meridian Centra Bivd,
Suita 2040
Rochester, N 14518
{71E1 2&1-7800

Juae 1, 20040

Nissan Motor Corporation, USA
Attention: Consumer Affairs
PO Box 191

Gardena, Ch 90248-0C181

Our Inavred:

Date of Lo=s;: 421730
Make: 15%8 Wissan Frontier 4dx4 XE
YIN: INEDD21YiWwC 3713241

Dear S1r/Madam:

This State Farm insured's 1998 Niasan Frontier 4x4 XE was involved in
a collision loss on April 21, 2G00. We settled the claim with our
insured in the amount of 52,100.34, This figure dees not reflect the
insured’s $500.00 policy deductible or the $50.00 paid to a third
party whese property was damaged.

Our investigatien revealed rhat the cause of this loss was due to the
rear wheels locking which resulted in the truck not being able to be
stesered, goling intoc a ditch, and hitting & fence.

Encleosed is documentation of State Faim'’s claim. The Transfer case
and assembly was covered under warranty by Nissan.

Please consider this laetter as cur demand to Hisaan for reimbursement
of $2,100.34 plus $530.00 paid in property damage and the insured’s
£500.00 deductible.

If you have any questions or concerns, please feel free_to cootact me
at (716) 241-T7649,

Bincerely,

Stephanie Taylor-@urphy

Clainm Representative

State Farm Mutual Autcnobile Insurance Company
STM/051/0601017

Enclosure

HOME DFFICE; BLOOMINGTON, fiLINnig £1710-0001
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