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MAY 25, 20008
VIA FAX 301 731 9054 & 201 936 8362

ATTN: LANDROVER NORTH AMERICA / CUSTOMER RELATIONS / & OR
RAYMOND

FROM:

RE: 94 DEFENDER #SALDV2286RA934150

AS | HAD REPORTED TO LANDROVER, THERE I8 & PROBLEM WITH THE
TRANSMISSION. ONE OF THE PROBLEMS WAS THAT I WAS UNABLE TO DIS-
ENGAGE THE GEAR.

THES WAS A DANGER TO MYSELF AND OTHERS, WHEN [ WAS PARKING, ]
WAS UNABLE TO TAKE THE TRUCK OUT OF GEAR AND { ALMOST RAN
SOMEONE OVER ON THE SIDEWALK.

BASED ON THE ATTACHED SERVICE RECORI), THIS TRANSMISSION WAS
REBUILT FOR PRIOR PROBLEMS WHEN THE TRUCK HAD ONLY 11,673
MILES. THE TRUCK HAS ONLY 33,000 MILES NOW.

[ HAVE BROUGHT THE TRUCK INTO AN INDEPENDENT TRANSMISSION
SPECIALIST.

[ EXPECT LAND ROVER NORTH AMERICA TO FURNISH A NEW
TRANSMISSION.

SHOULD I NOT BE CONTACTED WITHIN SEVEN DAYS, | WILL SEEK LEGAL
ACTION. 1HAVE ALREADY REPORTED THIS MATTER TO THE FEDERAL -
TRANSPORTATION AUTHORITY.

LANDROVER MAY CONTACT ME TO ARRANGE AN INSFECTION,

C. HENRY FURST, ESQ).
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