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To whoth 1t may concern:

I have repeatedly asked Hyuondzai Motor America (HMA) (reference #522228) to pet this
vehicle ([d # kmhv2dndwud65221) off the road because it's & death trap.

[ was teld the following by an HMA representative: "Unfortunately we can't do either ...
we provide a warranty and we'll continne to f1xit."

This a safety issue with this car, It literally "stops” or "sputters” while driving on the
freeway or streets and it's only a matter of time before she's hit by an oncoming vehicle.

Thie problems began within 30 days of having the vehicle and first major repair was done In
August 1998, after zeven months of ownership.

First, the vehicle sounded like a lawn mower and was taken in for inspection on August,
1998, The speedometer was replaced and the velele mites returned to "0" (it was taken in
with 6,200 ptiies).

There were other visits t0 the dealer during the year, however, ne problems were foung
and repair orders were not issucd.

In October 1999, the car was taken in becanse it would sputter while driving at high speeds
and would sound like it was in "drive"” but behaved as thongh in "neutral,” alao, the
"engine light" would come on, That's when the dealership (Drew Hyundai, Ea Mesa CA)
replaced the "engine control module” and said it was a valid prohlem."

There was also a loud squesking noise while driving at low speeds. The dealership
determined that the front brake pads/rotors needed to be replaced. I spoke several times
with the dealership to explain that [ believed (hat the rotors should be paid by HMA because
the cxcessive wear was due to having to use the "emergency” brake to stopr the vehicle.
When the car sonnded like it went into "aeutral” (while driving} Sabrina would ']Panic, pull
to the side of the road and use the emergency brake 10 slow the vehicle down. The
mentality behind using the "emergency” bruke wus a reflexive action becanse the accelerator
wasn't proving effective, since the vehicle "sounded” like it shifted into neutral by itself she
went Tor the emergency brake on "several” occasions to stop the car. That was declined
and Sabrina paid the $286 and purchased four new tires.

Retween Nov. 1999 and Apri} 2000 the "transmission chip" was replaced by Foway
Hyundai, At that ime I was told that this "software” glilch was what caused rhe "funny”
dnving, I contacted HMA to take the vehicle back bul was declined and a rental was
provided at no cost

The car continued with erratic "engine” issues, On May 22, 2000 the vehicle was taken to
Poway Hyundai and a problem was found with the "erank angle censor.” This is an
electronic censor by the crank shaft and can cause the car to stall, miss (while drving) or
not start at all. The vehicle was in the shup for days...a rental was provided at no cost.

On June 5, 2000, Sabrina went back 1o Poway's Service Department becaunse the car had a
lack of power and wonldn't accelerate. ‘The rpm's would go up but it wouldn't go any
faster, No problem was detecied,



Lpan leaving the dealership, Sabrina became stranded on the road and cailed the dealership
to say the problem had occarred. The dealer told her to tum around and bring the car back.
She told themn she couldn't becanse the "accelerator” was stuck to the fioor board with the

's" showing 4500 but the vehicle wasn't going anywhere, They came and picked up
the vehicle and again provided a rental.

The deater explained that the censor {that tells the tires how fasi 1o go or 1o switch gears)
wasn't working. Therefore, the tires wouldn't receive a reading and it would caunse the
engine to "not” shift. They are replacing the 2000 Hyundai's becauvse they have the same
problem. Again, T called HMA and ask them Lo t2ke the car back. T was informed that this
vehicle's repair history is being reviewed at the regional level.

Duriny this same visil, un exhaust Jeak was detected and the dealer replaced the "exhaust
manifeld." The vehicle was in the shop for eight days and a rental was provided.

A side note, the dealership's service departnient has been very communicative with fixing
these problems and have been pleasant to work with. { requested a copy of the complaints
from HMA of the callz placed to their office but was informed that this informzation was
only for internal use.

I believe it's 2 matter of time before there is another problem with this car...or before my
daughter is "kiled" while driving it.

¥'ra sending this tetter to your agency because 1 want you to be aware of the probiem with
this 1968 Hyundai Accent. Ttruly believe this is a "product design flaw" and other vehicle
owners are prohably experiencing the same (er similary problems. Idon't want to see
anyone kilted, especially my daughter.

e
Poway Hyundai's # 858-48G-6900, Mike Warmer service manager



