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Jung 6, 2000

Chrysler Motors Customer Center
P.O._Box 21-8004
Aubun 1Lills, MI 4832 1-8004

Re: Safety issuc on seat behis for my 1999 Dodge Ram
Dear Mamutacturer,

1 arn wriling this letter to inform you about my dissatisfaction and nonconformity with my 1999
Dodgre Ram truck. [ purchased this vehicle on May 29, 1999, The vehicle identitication number 15
IRTHC1IYFXM 548160, | purchased this truck from Stockton Dodge Discount Dodge in Stockten and
have had it scrviced at the same location. The current odometer reading on the truck is 17 246 miles. My
complaint on this vehicle is that the seat belt light comes on and fhe two fronl seat balts lock.  ihis will
happen at any time. If vehicle i3 started and we don’t have our scat belts on at that time, the seat belt light
comes on and the seal belts will not retract from the seats. [ vehicle is afready urning and we have our
scat belts o, when the scat helt light comes on the seat belts will lock and we can’L move.

[ have attached a copy of the mvorices for all four times 1have taken the truck in for repair. The
first timg this cccurred was on August 21, 1999 and August 22, 19949, 1 took the truck in [or ropamr on
Avgust 2%, 1999 and the odometer reading at Lhat time was 3,141 miles. Kyle, the person at the service
dealership, stated that the Limer on seaf belt was wrong.  They had the part replaced and [ picked up my
truck the same day in the evening. The second time the problem oceurred was wn Febtuary 14, 2000 and
February 16, 2000. I took the truck in lor repair on February 17, 20000 This time Kyle stated the module
on the seat bell was wrong. They replaced this part and 1 picked op my truck on the same day in the
evening. The third tjime this problem ocourred was on Febmary 1%, 2000 and on February 20, 2000. T ook
the truck in for repair on Febroary 24, 2000, This time Kyle stated the ouck hat an incorrect powertrain
contro]l module. He did not know how it hed happencd but he stated this was put on weong trom the
mann facturer when the trueck was fivst built, This time the fruck remained in the service dealership
overnight bocause the patt ey mecded was going to be delivered 1o them that afternecon and they couldn't
work om the truck unti! the Fellowing day. They put the vorreet part om the truck and | picked it yp on
February 25, 2000, The fpurth Hme the problem occurred was just recently on May 19, 2000. 1100k the
truck in for repair on May 23, 2000, Thiz time Kyle stated that unfortunately the truck did not have a
memory to record any activity that had happened to the truck. They did ot find anyvthing wrong with the
ek after keeping it there gl day. Kyle suggested they keep the tuck overmight 5o they could laok under
the driver side seat | had a CD installed from the deater when I first purchaszed the truck. Kyle helieved
that when C1? was installed maybe the wires were moved around. They did not find anything wrong with
the Iruck and did not fix anything this time 30 [ picked up the track on May 25, 2000, The service
dexlership bas informed te (hal they will not lix enything else coneerning this problem antil the truck is
there with them and the problem is present. As you can see the protrlem has oceyred sl Oifferent Limes,
The seal belt lght and the seat belts are Jocked for 2 maximum of 3 mimetes, | live aboor 20 minutes away
from the service dealership. 1 would have to be very lucky and be across the street from the service
dealership, Otherwise they will nover ace the actually problem on this vehicle,

Thiz iz very frustrating and the service dealership does not want to deal with my problem
anymare, They have had four attenpts to fix the problem and they huave not been able to identify or f1x the
problem. What 1 would like vou, ag the manufacturer, to do is replage the vehicle or give me 2
reimbursement in an amoent equal 1w the purchese price | paid. | bopght a Dodge truck hecanse 1 heheve
conld depend on it. But with this safely issue on hand [ am having second thoughts of purchasing or
recommending Dedge vehicles. 1 believe T have given the service deglership enough opponunity to fix my
problemn. This has been a burden in my part every time | bave te take the vehicle in for repair om the same
problem. which supposable had been Gxeld. What will happen once the warranty bas run out and you wan'e
Fix this problem fres of charge for me? 1don’t feel safe driving areund with my family knowing there is
il something wrong with my trock, especially with the scat belts.



el i gEETTEa Rt em e + 4 e s e DAEF cmarnmmos=dim L

Please vespond as soon a5 possible. Vour full attention to this matter is appreciated. You can
reach me at homie at (209} 945-8485 or you can call my wife at work al (209) 355-3500 x9351. My home
aldress 15 2006 Time Square Lang, Stockipn, CA 95206_ 1 contacted you by phone on May 22, 2000 and
the complainl number given by you was 7193877, [ have alsa mailed the two post cards that were included

in the *(raner’s Rights Under State Letnon Law”. One was mailed 1o you and Lhe other was mailed to the
Chicapo Zone Office.

T T L LT o R T Y

wn ] T gt AT B T



t T PR T e S e Mg e el L R L L N 4 ae

vl s eitd e - —

T - b e R, ——

The Nes,
&%) sreckmon £ (@
. B WA, REG. MO, AA BOZ330
?3 59543 - EFA 7 CADSY{1S6TRN
Discount Dodge
3333 Auto Center Ciroe
P.Q. Bos 5009
STOCKTOM, CALIFQRNIA 95208-0002
Fhone (209 956-1920
CLIE ACRRE T K. AR |' TAG F1 MYRCE [w T NVTICE W
KYLE 12788 P 1eM 08/23Mo DNESIEIA6
W CALL TOLCR 0K MO
K105 SILVERS 63N
SLAM S el - 0T LEELTLAY 1A 11 NILIYTIIY &S
OB/00DGE/RAMI 1500 (0 Z9/83
VIHHAE LI WU SELLIMS DAL ke IHLADUL TN AT
JATHC13YBXMA48186
1 TC W3 LI = r, o geac
08,23199 i
CURMARAT N R
MO: 1145
.
I 230z MSMR%ITEP#EﬁMT BELT LIGHT C(MES U;Euﬂgj:m
FRONT SEAT EELTS LOCK, AROMT 4-5 'HIH.ITEE LATER,
WLIGHT 'I'I.SMS AND SEAT BELTS RELEASE, THANK YOU
HAPFENS DHLY WHEW EMGINE 15 FIRST STARTED.
THECK AMD AOWISE. FOR YOUR
VERTF [ED ERN. FERFORHED DIAGNOSTIC TEST
EIF&WE?IFTEHHIWMT SHORT IN THE SEAT BELT
MOTCR TIMER.
REPLACED SEAT BELT TiMER. !
ferce s BUSINESS!
PARTS - - = - = - Q7Y - - -FP MBER -« +oeecaene DESCRIPTION: - - memem oo oae UNIT PRICE-
8 1 56043003-AD NODULE SE 8035020 y
JOB F 1 TOTAL PARTS o.o0
JE & ) TOTAL LAROA & PARTS t.00
TDT"_S ....... P A A N AN N m R N EE N A R A EE N mE A EEEEEEE EEE EEEEEmE IR AR EEEEmE IEEFEEE - WEEEERI-— - ETr= - PAYMENT METHOD:
g S
LT L L T e L S e g e T TOTAL S,IELE[ I}:D'[] j CASH
HITAL G.0.G 000
477-3668 TOTAL MISE CHE 0.00
TOTAL HIZC O30 [N
drciricirimineiricfeire iAo fninin AR AR Ak ke o TIOTAL TAK...... 0.0 |_l CHEGK
WE HAVE TRSTALLED A HEW DIRECT PHONE MUMBER FO& OUR TOTAL INWOLCE % 0.0
SERVICE DEPARTMENT CUSTOMERS COMYIENEMCE
RLI.REAEER’H%EETHEE MPMBER FOR Aumm SERVICE MEEDS i:l CHEDIT
WOHDAY THHU FRIDAY 7:00 AM TO 5:30 PH CAHD
[] CHARGE
_______ E:I:E._}';_‘.E-Ii.éi........... - ACCOUNT
PAGE 1 OF 1 CUSTOMER CORY [ tHD OF TWMWIICE 3] 15:55: 15

14 EHARGE FOR HATAABOUS WASTE DISROSAL WLL BF ADDED T COMEORM WITH CITY, STATE AND FEDERGL REGULATICRS.




The New Dodge

73 59548

Dlsc::-unt Dﬁdge Land
3333 Auto Cenler Circle
F.Q. Box 800g
STOCKTON, CALIFORNIA 95208-0008
Phone {209) 956-1920

M B.AR. REG. B RA 0050
EFA # CADMITBETEIN

7 "KILE 12785 R R EE “BHEEHozz
i i HFeny F507)
"SaIToDEEMAMNE0D Ui Za]d ™ DEUVERYLILES
§.§le“,ﬁ3?ﬂxh‘5ﬂﬂlﬂﬁ SELL G CEALEA hid, FRCCLRC TR CA TR
F.T E. HO. P. 2. HOL ﬁﬁi?ﬁihﬂ
pE MD: 15195
,?m 5 EEE ................ T e LI
! CUSTOHER STATES BOTH FROWT SEAL BELTS ARE Locx1§ﬁ. WILL AT
rmr EXTEND, THE SEAY BELT LIGHE COMES ON AT THAT TINE.
HARPERED TWICE THE LAST THREE DAYS! THANK YOU
SEE i
INTERNAL FAILURE OF SEAT BELT MODULE.
ﬁgm.cm SEAT BELT MODULE, FOR YO UH
PARTS = == crnf PP PPBER- - - - cssnaneana DESCRIPTION- = -« -mmmanrnns UMIT PRICE- '
- 029 H
Joa # 1 ﬁ 003 - AD HODULE SE 8035 6 # 1 TOTAL PARTS ATt BUSINESS
X8 # 1 TOTAL LABOR & PARTS 0. 80
""" WS o I LI T
BASIC WARRANTY
AL~ = < e ex - s s s em s mmma raar o em oo oS iR AR R AEaEEEEEEEaTEreo-e--i-—esssmsmsmsserar
AL ggg PAYMENT METHOD:
e mrit ELHLEF 333
477-3668 TOTAL HiSC €A, 0.90 [ 1 cASH
TOTAL HISC DISC 0. 00
DIRECT PHOME RUWBER FOR QLR TOTAL TKNOICE $ 0.90
1€ JAUE TR AN A [J CHECK
&n&%ﬁm %ETEE; ALl YOUR SERWICE MEEDS
ADNDAY THRD FRIDAY 7:00 AM TO 5:30 PH ‘:' CREDIT
GCARD
"""" OUGTOMER SIGHATURE [ ] CHARGE
ACCOUNT
PAGE 1 OF 1 CUSTOMER (O6Y [ END OF INWOICE ] 14:52:02

A CHARGE POt HATARDOUE WASTE NEPOSAL WILL BE ADDEN T8 COMFORY WITH CITY, RTATE AMD FEDERAL REGULATIONS.




The New Dodge

Discount Dodge Land
3333 Auto Center Cirels
P2 Box 8009
STOCKTON, CALIFORNIA 952(8-0009
Fhone [208) 856-1820

87

73 59548

&7

B.A.R. fEG. NO. AR D02558
EPA # CADBStOHTEER

nlib 4 g

AL | T 1R

+A CHARGE FOR HAZAADOUS WASTE MEPOEAL WAL BE AQDED T DONFORM WITH CITY, STATE LATIOMNS.

e i 12786 “BiBa YT5E R Toter2zn
fE5ih AIVER i R
"R EHAM 1500 HarsgiE™ PN MLES
TEfHcS2ypumMsag 168 SIT1 Pt DCALLF s TROBUTTON GATE
F.T.E M F. i KO, hi’mﬂﬂ
g MO: 15414
........................................... m:um:u .
120 DI“E%?E%E mﬂucsumi BELT LIGHT COMES ON AN m
A SoiaE FELESE. THANK YOU
TESTED AMD FOURD CLUSTER WESSAGE MISMATCH.
T A e T T 100 POMERTRATH
CONTROL HODWE [N WEHICLE, FOR YOUR
REPLACED FCH AND RETESTED.
PARTS~=vrrx QY -« -FP-MUMBER-= - == r2noamren %ﬂi&?ﬁéﬂaﬁé&néé -------------- UHIT PRICE- BUSIN ESS!
el ! 114-A5 JR § 1 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00
""" o
BASIC WARRANTY,
TOTALS s - e e e e s e e o st mm e e e m e tamaaeeseesmeeeeoeioRassRraRrmETaras oo e .
| 0TAL - 0.00 PAYMENT METHOD:
SR i
serteimirieinieiesririnieiririniet nicnit nireincfeinciricoinbioko ekt £k Sk intcine et . .
e waste. i | LoasH
o 7130 TOTAL HISC DISC 0.00
S R i T e TOTAC TAL. . _0.00 D
M m&f'&rﬁ%ﬁrnum B cdﬁ?‘z"m"?m FOR LR TOTAL INVOLCE 4 0.00 CHECK
: EE%ER USE THIS NABER R TR ALLYOUR SERVICE HEEDS
RAT ML FRIDAY 7100 R 70 5:30 PH [ ] CREDIT
CARD
et emeereereerereraneareannnn [:| CHARGE
CUSTOMER SIGMATURE ACDOUNT
[}
PAGE 1 OF 1 CUSTOMER COPY [ B0 OF INVOICE 1 14:45:56




Ihe I\ew Dodge

| S m B.A.H. REG, RO, AL B02350

Discomnt Dodge Land EFA ¥ CADImITTEAD
3333 Aulo Cantor Cirgle
P.O. Box 4009
ETOCKTORN, CALIFORMIA S5208-0379
Phina (209) 256-1920

13 59548 '

CLATCMER T ROVIECE TE3 H0 HWDHGE DATE | INWDICE P,
. . Yy ] |_B3GE | O5{25i00 [ _DOGE45432
. MLFAnF Alnn Rm [T}
u 17004 SILVER! £391
STAT D WAREY s M T T TFTRrEY NaE T RS MIES
S3'DDDGE/RA M 1500 15120198
SHOCE QD ML LETTINL [EALEA N FHLCHZT 74 D4 TE
JB7HG1378XM54816h
=T E MO P3O NI F 71 MATE
- 0hl23100
BE I TODTES
MO: 17074
LABDR B PARRT -~ rn=mnmrsmrasscts ot ot io i marmastsmsas i asanssrammaransanrar o
Ao IHEUST{I-ER;"EMTES THE SiAr tﬂ’s‘us LOCK AN THE SERT
R BT Wiy Looy & ANY T THANK YOU
T T e TR .
OIAGTIC TROGELE Coe. TEoT SHOR. 0, PROBLENS FOR YOUR
Sl AR SR -
E-JdLEEHEuI-HELE I3 I% THER REFAIRS BUS'NESS!
T XaF 1 TOTAL LABOR & PARTS 0.0
TOTALS v m ettt tme et e —————— o
TOTAL LAEOH.. .. 0.0
TOTAL PARTS.. .. .00
oA ZUBLET. - 2.0 IPAYMENT METHOD:
-5 g
B o L S E e T B T o ey o o TOTAL TAX...... D:ﬂﬂ |:| CASH
WE HAVE INSTALLED A NEW DIRECT PHOME WUMBER FOR DUR TOTAL IWVOICE § 0.00
smwcti&p THIS WUHBER FOR m%mﬂﬁlﬁ HEEDS
DUR SERVICE DEPARTMENT HOURS ARE [ ] CHECK
HONDAY TIAU FRIDAY 7:00 AM 10 5:30 PN
[~ CREDIT
.......... CARD
CUSTOMER SIGNATURE
[, CHARGE
ACCOUNT
PARE 1 OF 1 CUSTOMER, COPY [ EMD OF INVDIGE ] 15:21: 56

"A GHAHAE POt HATARDOUS WASTE DIFFOSAL Wk EE ADGED T CLIMPCI W TH CITY, STATE AHD FEDERAL REQULATHING.







v00G-12E8Y 1IN ‘SHIH vingny
#008-L2 X0g 'Od

191u3)) IBUICISN) sI0loW Jelsliyd
uoneiodio] S:010MW 19sAND

diZ ‘amg A

Ceoon 11 TSN

538)

Tog 25 P 2IPWA g%




