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Subject Final Draft -

Faxed Mr. Majors at 11:07a.m.

59 yau can have the sxact draft he has in front of him iffwhen he calls. | was told he was in
a meating right now.

Good luckt
Tish



May 25, 2000

Jim: Majors

Maxda

Morth American Operations

Gulf Region

13100 Souttrwest Freeway
Stafford, Texas 77478-2897 .

Deas Mr. Majors,

Thank yod! fof your recent mwivament in what will hopefully lead to a succasshul resolution to ry
seven-year ordeal with my 1988 Mazda 929,

In response to our conversation on the afternoon of May 23", | am till in the process of expioring
all remedial possibilities but | must express what | feel should be the true importance of this

episode,

| understand that it is in the best interest of aif parties invoived (o bang 1o a close 2 dilemima that
nas been tft to inger for far too long.  But aur corversation, i fis entirety, displayad an air of
urgancy, bt with regard te fadng my car, not ensuring my safety. You proposed that | test’ drive
ry 929 under the premise that | bring It inte an agreed upon Mazda dealer to sxamine my tirming
bett perodicaily, with all costs inGured by Mazda. Even though it would serve to aid us in finding
the true cause of the premature expiration of my timing beits, it lzaves me ta continue as | have
for sevan years, to drive around with uncertairty and insecurity in a two ton hazard, With all due
respect Sir, | have been driving rmy 929 for seven years with all the risk of a stunf car driver,
having no idea that the reprairs were not successill. In getting behind the wheel of that car for
s&ven years, my life, the et of my husband and daughiter, and that of the milliorns of peaple
here in Haustan and abroad for which | share the road have been at risk. For seven years, while
driving my 928 on the word of cettifed fechnicians and Mazda Morth America that ths fiming bett
was "properly” fixed, we (all parties invaived, knowing and unknowing) are lucky that those timing
belts broks on major highways, but without causing injury or desth. You may not have intended
te look past the shear sevarity of this situation, but indeed, you have with this suggestion,
Although your recammendations are amicable, | am sure that Mazda with all of its sophicticated
technology and experiencea would feel more at ease with using test dummiss fo test this engine,
rathar than experiment with the fives of its custoimers,

Plegse understand Mr. Majors, | empathize with you. | realize that you have just received this
case, as you have rfarmed me that Bill Cochrane, Area Parts Manager, has recently departed.
You being “new Lo the market” leaves you with even imore work ko do.  Thirough my own
experience, | know that this problemn takes hours of research; conferting with colleagues, taiking
to experts, reading the irvoicas and comespondence, and days spent problem solving., Cf
course, [ack of deap knowledge with regard te this particular situation will fead to corfusion and
sentradiclion, something for which was evident in our conversetion. You spoke with somdellon in
fezpanse 1o my questions regarding the “cress-threaded” or “pulled threads" in the right hand
pulley % diagnosad by Radford Buicl Mazda in 1958, My concem, if you recall, was for the
patch that was renderad by the epplication of & Helicoil Kit | suggested that this fixx may have
ohly served its purpose tempararly, for it 1§ a fast that aluminum and steel, for which the engine
block and bolts are made, reapectively, could never be welded pammanently after that incident,

- because they expand and cortract at different rates and tamperatures. You sompletely absoived

the bolt hols fix as the cause of the recurring problems with the timing belt, statirng that ‘the most
recent repairs done at Jaff Haas Mazda netied me all the new parts necessary to finally resolve
my timing beit breakage.’ Later though, you admitted that you and your contingent stilf "dlid not



Know the exact cause of the problems with the bet” and thus the previous suggestion of pedodic
check ups would be best. | am confident though, that situations such as this wilt dissolve with
time: onee you are able to fully digest this sttuation.

Finaly, ! wouid ke to address what you said yesterday, your beiief that ‘the past is not your
problem, you can only deal with the present’ with regard to my timing bett problems. Mazda
Narth America and its employees are afforded the duty of granting warranty on Mazda parts and
service, and to ensure that the dealers perform justly and property with regard ko sales and
service as representatives and agents of Mazda. Pecause the past has since repeated itseif, |
woukd hape that you could Understand now it is your problem. Had this not happenad five times
befors, you woulkd not have to congern yourself with this problem today. My car, having
appresimately 180,700 miles, sheuld have used no more than 2 timing belts at its cument
mileage, With so rmany passibiiities left to ponder as to the cause of this problem, | should hope
that you would want to ensure thatyou and your company's infegrity, its relizbility, and s angaing
comrmdments to safely and custamer service remain ‘ntact, Out of concem for your ciwious
loyalty and respect for your company, | trust that all that you do to resofva this problem seeks to -

satisfy those cbjectives.

Again, my bottorn-line is safety. | no longer wart to be afraid to drive my 929, | want to be able
to get into my car and drive the 450 miles to visit my enfeebled, eldery parenis without
aporeheneion. I've had to continually rent care to visit my parents becausa my car has bean
rendered unraliable. | find it shamefid that | own a car, yet | am foreed to rent other wehickes
because of the hazard that this car poses. | want my family to be able to ride in my 29 again
with thoughts of its cowmfiort, reliability, and safety, without wornying about the precarious positions
we codld find curselves In when the timing belt falls yet agaln. Because | care about my
cammunity, | oo would like to know that | am nat putting the lives of friends, family, coworkers,
faliow Houstonlans and strangers allke at risk by shating the road with tham ina car that can Taii
at any moment. | am sure you have seen by reading my other istters conceming this issue that |
love my 8281 | sincerely hope that we can come to an agreement in the near future and bring this
matter to a cloag, -

! do appreciate the time ahd consieration that you kave exarted conceming this matter. | loak
Torward 1o your responsa,

Sincerely,

Rt




May 15, 2600

Carlos,

Thanks for all the work you've been doing, trying to rectify this situation with my
88 Mazda 929. | know you have a million problems you have to deal with
evearyday, but t hope that I'm heiping you, more than hurting.

| decided to fax a question in, to keep from fying you down on the phoneg, and so
Fwouldn't forgat. --) ' . .

Was just wondering if you all had checked the bushing and the bearings? | was
told that the gray Teflon coating an the bushing encounters weaar and tear to the
point of exposing the bronze-colored meta! underneath. This wear and tear is
said to catch strands of the balt, which could be causing the belt shredding.
There was a tech service bulietin posted for this problem, but it was reported
under the '89 Mazda MPVY. The enging is the sama as the "88-'89 929, I you
could please let me know if that was a part of your findings yesterday {Monday; |
would greatly appreciate it. My concemn lies with 2 parts in particular,
JE1512750A and JF0112754,

I’m rooting for you all on this ana! | hope it doesn't seem like I'm trying to do your
job for you. .. But if anyone deserves the credit for solving this on going problem,
it's you and your team! Mo one has worked harder in trying to assure our
satisfaction in dealing with this timing beit! | hoge, as I'm sure you do to that this
will be the first and |ast time you have to deal with this problem.

Thanks again!

L4

Af
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February 26, 1999

Mazda Nanh America Corp.

Attn: Customer Assistance

P. 0. Box 19734

Irvine, California 92623-%734 - !

Dxar Cuslomer Service, : ' .
Lam 2 brhzda owncr for over ten years. | very mm:h mjn} driving my 1988 9"2? and 1998 526 V6.

[ need your help. Ihave been trying te gt reimbursement from ane of your Maurla dealers since last year.
I fee! if though history is repeating its self. In 1998 the iming belt on my 1982 529 broke three times.

N starled with replacernent of a water puinp and he timieg bell. The second | third, and fourth repl&cemem
was due to the belt breaking. I have recovered the oost of nwo repairs only.

1. IRY's aum, Houston, Texas . tepair ofiginally replaced the water pump & belte (reimburse
cost of dming belt parts and labot).

2.  TRadford Buick Mazda, in Lake Charles, Louisiana., replaced the dming belt (2158 miles
later) dus Lo breakags (cost $643.87)

3. Kinsel, in Boaument, Texas, wplaced dhe timing belt (3,000 miles Iater) due to breakapge {cost
$466. 7T {Service Manager Mr, Bill Modisctic- talked with him 2/25/99 he said that he
waotd talk with the Regional Mazda Pep. And I should try ealkcing with Radford again [ hawve
not heard fom Radford yet).

4 Jay Marks Mazda, in Hopston, Texas, replaceli the timmg balt {6,000 miles later) cost
wartanty due to previons dedler.

I've paid $1,115.64 for this service. Kinsel did not claim warranty of repair on Radford Buick. And
Radford will not respond to my letter o clarify why all of the cost should be picked 1up by the custormer.
I've written botl dealers. Tdom’t know what to do at this point. Please help. This same situation happen
in 1293 and I paid twice for a timing belt replacement within 28,000 miles and I never roceived
rimbursement {dealers Jay Maks & Kingel Mazda), [ would appreciate any belp you could give me, 1
Just believe something i3 not fair with this,




November 29, 1998

Wr. Chester Batchalor
Radford Buick, InG.,

2113 E. Broad Seet

Laka Chades, Lowsians 70601

Daar Mr, Batchelor; ;

I'm writing in regards to-repairs dona by your service department on my 1968 Maxda 929, March 30,
1908 [inveice no. 127212, milaage 123 813). | was awailing a wiitten response and reimbursemant on
the repairs which causad 2 wming beft faiiure l2z2s than wo menihe and theee thousend miles zfter
was replacad due to & water pump breakage (this by ancther repair service). Radford Marda |
mectmnics sa&it to have replaced a shredded timing belt, and after cleaning belt deforis behing pulley,
they atso had to replace a helicail bolt hale becaysa the threads wera pulled out,

ltzy's Aute Repalr Servica did the original timing belt replacerment. After Radford locked over the 928,
we were told that the service was inadequate. We quickly informed fzy's as to what happaned to the
929 and he agreed to cover the cost of any repeated expense to us. All repairs, parts and labor
surraunding the timing belt service from Iizy's Auto Repair Senice was reimbursed back to me at full

cost.

On May g" 1988, at 125,007 miles, my 929 broka down in Beaumont, Texas. | had my car towec 1o
Kinsel Mazda for repgirs.  We immediately contacted Radforc and informed you of this tmubling
situstion. We fxed you all the information froe Kinsel Ford Mazrls sfter the repairs were parformed, in

. ordar 1o piva you an opporiunity 1o address the faiked rapaire done 10 my car. Evan {o this day, § stif

have not recefved any responsa and relmbursamerdt from Radford concerming my 529,

| shoukd be expecting something from Radford. | should hope, that as a2 Mazde dealsr youl arg
hororable and you do treat your customear's nght.

Mzzda Carporation is committed to providing superion automctive sarvica. | look forward to recshang
my reimbursameant on all parts and senices because they failed 0 mest thase standards,

Sincaraly,

_-mvrrer (Invoice # 127212f Job No, 383)




Mr. Damrell Lowe

i{1nsel insel

H.E.ATINI.:- YOU BESHT

A5y basled Yoy, !
Megmwen 1% FIT0R-TUAR

Deor Mr. Lowa,

i received a generous letter soliciting fine service from your daala'shlp today. | compliment wou on &
great ad. Thanks for the coupons too! .

| am a long time customer of Kinsel Mazda, since 1983, 'm what you cail a pass<through customer.
My 1288 Mazda 2929 broke down twice in Beaumort, in "93 and ‘98, In 1233 Kinsel's service
department replaced a timing befl and tensipner. This repair foliowsd a 28,000 mile timmg bekt
mplatement by Jay Marks Mazda in Houston.,  Your ssndce department found that Jay Marks'
replacamant of the timing balt was the reason why the balt failed in Beaumant. After Kinssl's repair,

| drowe my car for another 70,000 milss. kwas graat,

On, March 24, 1968 my wster pump broke on my 528, which warranted timing bed replacement

O March 30, 1998 (123,814 miles) my 329 broke down ckle 10 8 shredded iiming beft. Rasiford Mazda
in Lake Charles, Lovisianag, replaced the shredded timing balt, and after cleaning belt debris behind
pulley, Mﬂmhmmmammlbﬂtmammmmwm

We guickly informed Hzy's whai had happen=d to the 929 and he agreed o cover the cost of any
repaated expense to us. All repairs, parts and labor, sumounding the timing belt service from ttzy's Auto
Repair Service was reimbursed back to me at full cost.

On May 11" 1098 - invoice #86053 (126,007 miles) my 929 broka down in Besumont, Saturday,
May 9, 1998, | had my car towed to Kinsel, fillked aut a rouble form stating the car stopped puling, to
repiacs the  timing bett and tansionar. On Manday moming, my hushand called Kinsel, 1o get 2 status
and report on the car, spoke with Darrell Lows (name on invoice). ) persanally faxed copies of Radford
Buick Mazda invoics to give you & cear pichure of the problems found and séxvice performed o the
8529 1repeatedly mentioned thet the tensicner was the very vital part im 1993 thet cormectad a shredded
beit repaired by your tearn.  H was successful, M, Darredl toid me thet his senvice engineer enatyzed
the problem and thet the tensioner had & spning problem and he recommended replacing the sprng.

| said no way, | would pay for the tensicrer lo be replaced so that we could at least eliminate that part
as the problem.  Darmell confirmed thet this would be ne preblem ¥ that i2 what the customear wanis. On
Tuesday, May 12, 1558 my husband, Donald, deivered the rertal car { Ms. Debhis at Kinssl Ford LM,
on 11" 5t & Hollyweod shop so graciously helped us abtain May 8™ and called towing for uss foo,
She was absolutaly wonderful . Excellent empioyes.) and picked up the 928 from Kinsel, My husband
questionad why the tensioner part wes omitted from the mwice.  He was toid that the involce would be
comected, thal the tensioner had been repeed. He was lold thet the engineersenvice techpician may
have forgatien ta menthon it 25 an iam on tha ol We trusted that

We waited for & comection on the bik. On May 15 | faxed a note to you (Deaell Lowe} in regards to the
inveice cormaction/omission of the tensioner replacement. | axpected that the iotal Bk may change, but
that wais not 8 problem. | spoke o yau st 1:3900m regarding the incomplete bilt and how this would
cause confusion srd fulure probiems with car repars to come.  And, that i3 was mperative 1 correct



TN Terin i,

® PagaZ? December 7, 1908

the bill for auditing pupases (mine and yours). IU's important and necessary that we both keep track of
tha vehicle’s ropairs.

Aftar a number of phene calls from rrwhusbandam mysalf, you tokd us that the tensioner was not
replaced, But a spring o the tensioner was replaced, this also was nat dencted on the origmal senvice
invoice. That was contary 10 the hill and 1o all pravious agresmants made by me and my hesband in
rapairing 1he car. | was Lupset. You assured me that your enginaefs, the experts, knew more then me.

That the tirming balt problem was repalred and wa saould have na further problems. | tnustad that.

And... 5,000 miles iater the timirg bak broke again! | lost confidence in Kinsal at that moment.

My daughter phoned me from tha University parking ot on Sepfember 30, 1398, late in the evening

to say, “Mother the timing belt is brake again® | tried. | was hearloroken, because [love my carl | was
afraid that it was on its last leg, and nathing more could be done for i, | was devastated!

1 called Jay Marks Mazds, and they told ma 1o bring the car i | spoke with the Service Manager
Ard Me. Jay Marks and axprassed na problam with them. And, bacause wa recently bought a car

from the dealer they agresd to chack the carnmandrepairrta‘tnnms‘t Jay Marks' sarvice manager .

requested all previous inveices related to this problem. Wa kindly passad the papers along. Mean
whita, my nueband called Kinsel's senvice depariment to acknowiedge the problem and was told o
servl paper work froxm the Jay Marks repairs. We expediciousty sent the paper work as soon the job
was completed, As of today | hawve rot received a response and reimbursement.

{ shoukd be expecting something from Kinsel, | know that you are honorable and you do Faat your
customers right.  As | said, I've had excellent servica from Kinsst in the past. I've spoken highly of
Kinsel Mazda over the last five years and would like to cominue 1o,

As you said in your ad “We at Kinsel Mazda are commitled to praviding superior automctive service
that will ensure that my 1588 Mazda 929 continues o operate for yoars 1o come’.  Please stand by
vour ad, your honor, and your words. || kndw you can Jdo it you've done befors. | hiave Fith and
respect for Kinsa! and !Hove my Mazxds 249!

Pleasa dor't hasitate o call and write me 50 that wa can rasohva this misunderstanding,

Sinceraly,

(€3] Senice Advisor #8237 Damall Lowe

;{)
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10475 SOUTHWEST FREEWAY
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PAGE 1 HOUSTON, TEXAS 77274-0456

SERVICE ADVISOHR: 230 EIVIN BRUGHA

Us: 713-950-7853

COLOR YEAR MAKEMGDEL VI | UCEWSE | MILZAGE INJ OUT TAG
BROWN 59 | MAZDR 929 TMIHC2219J0107237 32338/132338 [M7637
_ DELDATE |PROD. DATE] WARR. EXB-l.  PROMISED PO MG, _ AYMENT ] INV. DATE

C —?_ L/__ N v F 1]
08AUGES 01AUGS7 |GBAUEGT 1 A5: 0024908 ) A CASH J0SERSS

R.{. OPEMED R aPT

\'\--_.-"-'f-
19:00 24SEPS8 A7:29 30SEP3S n
PCODE TECH TYPE HOURS | ' LIST NET _ TOTAL

A CUST STATES DIZD WHILE DRIVING WONT RESTART
CAITSE: INTERNAL FATLURE '
BO213XRX REPLACE TIMING TENSIONEX, =PACER, AND

TIMING BELT
215 WM - {N/C)
3 JELS-12-750A TENSIONER (N/C)
1 JF01-12-754 SPACER,TENSIONER /o
: JF01-12-205D BELT, TIMING (/)

EQZ1£XRET EEMOVE AND REPATIR CROSSTHREARD BOLT HOLRE
TOR PULLEY

215 WM (N/C)
FC: PARTH: COUMT-:
2TATM TYDE:

ceemgd P TH CODE: FARTS WARRRNTY

LR RN R R AR E AR R FEEEEEEEEEESE LA E A SRR &S EEE ST R REE X
B RENT CAR (THARGES '
CATSE: RENTAL
R RENT AR CHARGES

215 WM _ - _ (N/C)
T2: PARTH#: COUNT: .
CLAIM TYPE:
AUTH CODE:

IR L R R TSR T T T LR TR L F R R AL R
C VEHICLE TOWED TN
CRUSE: TOW IN

T VEHTCLE TOWED TN

215 W - (N/C)
FC: PARTH: COUNT:
CLaIM TYPE:
AUTH CODE:

EE 2R R LIRS FLE L EEEE L LI EE R L AL LR RS LR R REE

DISCLAIMER OF WaRAANTIES Notlew  Parsnt to #eo. 70,0401, DESCHIFTION TOTALS
ALy RTINS A iR poounts 30d harsey e thesa made v Tha memasoniree. Tha Ssller, F Texnn Foperdy Goode

Jay MARKE MATDAHYUNIAL, Fursly seprodly cimi{sMi il wedbicifhs, wthad scpviss o] 2 the parson ar sgent seting an | LABDA B MCLINT

amdlind. Puciing ary eyl earraety of meeshamtsbille or Bt for 3 partinoler purpee, | barelf of e parsen, wio iz peligeted
el AV MARKE RIAZDAHYINDA rwither sawanes nor suchorlzee ey offwe paon ta] f pae doe the repsir of the moree | PARTS AMOUNT

LR Far it bew Ealdillbyr Im marmeea el waler ehe salie o asld prodseis. vailely WAyindt th Tim repsir ownlae
L Py TS e i et b b dEne Mong with She teceseer macerisl snd sy | L utdeneteed dh this vaticia la s 43, CIL, LUBE

g wou sndfor your amployess peueHan boo specace che oshichs hacsin descibed sa| ™ EpORIRINIn W Resarddccn weith SUBLET AMCOUNT

wIRE, Ny r AT Slieeelaes foe thE purposs gl ety sedior Mepectior. AU SHAvEeE Sux. BEOS, Tarsd Bixness s
rratiutec's (6 [ iemoy poheovyiodged on sbeve vanide G2 sagice tre smoenl of opsales b ComETeets Codl, P é wrien order for | MIEC, CHARGES

ineam. Daslar 6t dokpormibde for urnsiabity of paros o delave I paris shpewts Sepond [ pEertent o ampise oe tha vehicls i
dimbar's Gaitroh, Facspr ' wehiole deworihod aDove ir st OF Mo amsar (n carshy | FRRmed. dishonored  becwgy o | TOTAL CHARTES

o tntndgeed by s dealar.  Gald SUBTOMEr | Ry Al ther ohe asld propay i nal Ims Mot furde.  ne  hunce,  or LESS [MSURANCE

ircmrad O yrolecied to e amourt of the sovual ot vslie chesof, o omnorwlem, by the [ Dekmtuse o draear of mset of the
Pamar BsrmE loes Ocoankansd by Thait, fIrm OF Cardslkae winlla the OIORERCy remairs with G e !"""'k"‘l'“ :muum o the aseour [To e Taty
M. Cumamae Arabd fg Wt oF DEIaR SFoply Tbkm Bk EET 1M e wanlole, A che | 54 whion ko dravun e bk clossd,

chaalae i8 1t raaga il for ireooion Charalar ) PIEASE PAY

pghmuim &' P Rubponmbe

CUS'.I;:MI“H "'I'""ESE*E”" , THANK YOU

Dlv:usmmm SIRN AT THIS AMGQUNT
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*TNVOICE* r
A FAMILY TRADITION SINCE 1955
10415§gUTHmmsTFﬂEBMAv
. BOX 740466
PAGE 1 HOUSTON, TEXAS 772740465
SERVICE ADVISOR: 280 ELVIN BRUGHA
COL0R | YEAR MAKEMODEL ! Vite LICENSE MILEAGE N/ QUT TAG
Wi B8 | MAPDA 929 JMIHC2218J0107237 323387132338 T7637
DEL DATE | PROD. DATE{ WARR. EXP. PROMISED . FONO. AYMENT INV. CATE
1 - ﬁ_
08AERE  |01AUGET ‘DSEUGSI 9:00 I0SEP38 CASH INSEPIA
R.Q, OPEMED REALY - RAPTIGNS:
17:24 30SEPYS 17:27 103EPIS o
. LINE DECODE TECH TYPE HOURS " : LIST NET TOTAL
- A RENT CAR CHARGES . .
; R RENT CAR CHARGES
93 (M 0._00 Q.00

*i‘**##*****tt*#i’###*t***##*#********i‘#ttt#*i—i*!*****

SUBL CHARTER AIFTY LEASING
i - 25.30 25.30
! THE CUSTOMER LABOR RATE IS %60.00 DER FLAT
RATE HOLF USING THE CELLTON MANUAL.

PEUSECT LABOR RATE IS $60.00 FPER FEH

JAY MARKS MAFDS WARRDBNTS THE REPATR LAROR
FOR SUDAYS QR 4,000 MILES WHICH EVER QCCIRS
FIRST ALL PARTS INSTALLED ARE WARRANTED BY
TEE RESEECVIVE MANUFACTIREZ /VENDOR

Lt LR

DISTLAWVER OF WARRAMNTIES | moties Pumam w Zw. 7o, | DESCRFPTION . | TATALS

M WATENEIS 87 My prichoctl sl Feroloy are s piade by e ccufectiucar, Thee Sadlier, | Taeomh Preparny Code h
FAY WARKE ann.u-wuunu Peraby sxpraavy chesleime all e, Wi expome o | | AT TR Date o Sga sating sn | LABDR AMOUNT 0.a0
rrep b, § F? wrped Wy Al craralarralliny or Eraen fod 8 partleslar poepees. aratf of 1 parmon, wino b ﬂbutlllﬂ — D EH:'
s JAY MARKCE AAZDAHYUNDA| raitar svmmas qor srhorizes smy othar persas | '0 pwe 0t tha regsit of the medsr |_PARTS AMOLUNT s
wprnn bop i ety Sty oo tinm iy thak e S F hd peodiaes. wahichs mBHET o IR e sonmeEL | o oL, LUaE 0.a0
1 iy A O (il =K T ba o plavg wvith e recessseey msbsd el el P sbay | undleratand that this vamhtde b subjee: - - =
GNP i e yoaw wcplopield permissien to P e rabe harse u-;m‘hd e ;ﬁf“;"mm_r 1N B02a dhiue W-I!_h SUELET AMOUNT P Y
Atimply, bighwedyn or slweevbare M ches porpees of 1| Ao IrespeasTian, M &% R mas
rrackugrug’ 4 len b barssy schinovwladgead o serues \lﬂﬁul:‘1u pilrw B el Gl DRSS Curidviintch Tl if 8 wiiriem arter é“_" MISC. CHARGES D ..'D'D
*Firats, Cisslw' rod rosponsibhe for wnevelsbiliey o poeTs or delgyd in parfCe Hpoems by and Aoy Tt 187 Fpalr 3 M vabicde i TOTAL CHARGES 25 3{::
daslar's sonirel,  Peceal of veicla cosoribeed abave Far orage oF Aterglion i3 hersby _'“'F';'l:" H‘ﬁ;a“ bscmna  af E -
shrgwiedged Ty e cimiler.  Sedl Gloiiverser 3 Mereby nifleo Stet Me oesd properly o ror Wi T i Fa m""d""l il LESS IMSURANCE |:| GE
I S ArGiated (6 Ohet ATALNS wf Che st ceah vale sherel, or otarsees, by fw :;“;:“:ﬂ‘:;‘;;ﬁ“ﬂm"; i~ B
AN Iysrmt Bes socavarmd by (P, Fra or vsrdadem by e propeny rgmskne with e . ¥ N |
m-‘%mmw Havas N Ifl:iiI- af 'Plflﬂl" PIODArLY Agerg Gapln ndr in ;5- wpuals, 3wl the| *0 wehich it in draven nae basn caeed, 0.40
e i ML Pl FAr T Tnea . PLEASE PAY

CHSTOMER SIGNATLIAE THIE AMOUNT 25 . 3{:'

ETT al Femon -
H D ar w@snp tr Faveor Rumponmbie
i JTHANK YOU

CUSTOMER CQPY”
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COLOR YEAR MAKERAGDEL WIN LICENSE MILEAGE [N/ QAT TAG
BROWN HE | Ma A 3249 JMIHCOZ2219.J0107237F 32338/132338 [P7a37
DEL CATE PROD. DATE | wWwaRA. EXP, PROMISED PO NO. BATE PAYMENT INY. DATE
OHALGES |[OALATGET | QBATGSL | 1300 A45FEESE COARGH 10585058

A.0. OPEMED ! READY OFTIGNE:

19:00 24SER9E 07:-73 JNSEBSH .

LINE QOPCODE TECH TYPE HOURS LIST [ET TOTAL
THE CUSTOHER LP;BIDR RATE I3 $40.00 PER FLAT
RATE HOUE UsING THE CHILTON MANTAL,
"PEIRGEQT. LABOR RATE IS $60.00 PER FRH
JRY MARFS MAZRA WARRANTS THE FEEDPATH LABON
FOR SOCAYS OR 4,000 MILES WHICH EW=ER OOCCITRS
FIEST ALL PARTS INSTALLSED ARE WARRLNTED BY
THE RESPECTIVE MANUFACTURER/VENDOR

DI=CLAIMER OF WARRAMNTIES #ﬂiﬂ-n:lﬂﬂl::‘l“':ﬂ Tua.  TO00, - DESCRIPFTION TOTALS
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Trarms. [agedar rot - i P L Jabality af Asre ar Aalayy ir parts shipmants beyerd payriwE [of rapar an hg Vel i ToTAL CHARGES |:|' GG
Sl o W o e P el e s datar v | S s T, :
o reus el By e desler. MHTE |8 el rear Fhaf wpo progarly o el ! r
irpurm] ar eronscted g thm ereson o the sofusl assh vslue thersal. or ol By IR miMaa TE drEeor of makor of cha LESE INBURANGE 0 T I:-‘]D
Analor sg s o oroamonsd 2y Thair, flre ar vesdeiun wieks the preosrey remeir wilh the orole .H'-I ra ;"m ek esakards SALES TAX U . I:| I:}
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METRO TRAFFIC CONTROL
1800 POST OAK BLVD,, MM
AQUSTON, TX 77056-6199

Ni KS',

DATE:! June I, 2000

TO: ;
FAX: |
ETATION: KRIV |

MARKET: HOUSTON . - e
FROM: KIM JONES 713-407-6406 FAX# 713-407-6347

RE: NEW ORDER--TEAS NURSERY

NLUMBER OF PAGES (INCLUDING THIS COVER PAGE) )

The following is A NEW ORDER FOR TEAS NURSERY FOR THE THIRD
QUARTER. Pleais apply the insertions apainst our rade agreement.

We ask that you pleast confirm by fax within 48 boars, that the arder bas been
received and booked. We aino ask that you mafl ali system generated confract
confirmations to the ahave sddress. All apots must ran in orderved thme periods and
flight dates. Should a spot be misacd wa must be notifled snd makegoods need to be

seheduled.

If you have any questiona at gil please call me at your convenience. My direct Hoe is
T13=41)7-6406.

I thank you very siuch for all your time and assistance.



