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May 26, 2000

Mr. Hank Kozak, Service Manager
Magarino Ford

375 Route 23 Nogth

Sussex, NI (7461

Dear Hank:

As you know, I had oy 1996 Windstar in again today for service refated to the recent
head gashet replacement. T dropped the vehicle off with 73,431 males. I wanted 10 send
you thig letter to “go on the record™ stating that the check engine light came on yet again
this evening at 73,495 miles, as T was pulling cut of my driveway to gas up for a
Memonial Day weekend mip. Given the recurrence of this symptom today, I believe I
<an reasonably assume it is yet another problem nelated to the 3.8 Iter head gasket.

Needless to say, we have cancelled our plans for a trip that we have made annusily for
the past {10) years 1o upstate New York due to our lack of confidence in the vehicle, and
we will be starting yet another week dealing with this problem This will mark the shxth
visit refated to this condition i as many weeks. The vehicle has spent (8) work days at
vour facility over this time period. It has been an enormous disappointrment and
ihcorrenionee to both our family and my job to dedicate this amount of thne servicing a
vehicle of this age and mileage.

While I befieve that yoo and your depariment at Magarino Ford have been very congenial
and helpful, I am thoroughly disgusted and dissatisfied with Ford Motor Company s
their refisat to acknowledge the 3.8 Iiter head gasket problem on the 1996 engine.
Having spent time resegrching this situation in the past few weeks, 1 have found the
amount of public complaint regarding this condition on 1996 models to be

- averwhelming.

Final assembly of my vehicle was completed on 8/31/95. Despite mumercus phone calls
to Ford, no one is willing to tell me what is different between my engine and those used
in the 1994 and 1995 models that would preclude the head gasket failure from being
identical to the *94”5 and “95°s. Wherein owners of 1994 and 1995 models have been
offered reasonable recourse by Ford Motor, owners of 199678 have to this point been left
“high and dry”* to deal with this problem out of our own pockets. The fact that Ford
willingly extended a 50 % Good Will Warramy on the head gasket replacement bill is m
my mind confirmation that there indeed existy 4 shmilar problem with 1996 models.

T"ll see you mext week.
Sincerely,




