Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 137
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 11-MAY-2000 | ————
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
851739

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
WEBADMGS31XBY26463 BRIy 5Z01A 1989
Furchase Date . . ko
Engine Size
Lealers Mama (CIDEEL D E‘I:gﬂ
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilock Brakes (Jestrairt Swetem Criisz Contral |Drve Train - [Wehcle Typs Body Etyle
. [ SRGHT LI Z-Dur
[] Manual [] Yes |[]53-Peirt Ral [Jrtwbubsl [] Tws [] Frent [Vl ETI‘UEI{ EI 4D
_ || Crivsrsioe Almka g E-F".'irll =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic Mu = X P I £-vhzcl Glher ] Fick Up Tiugk
[ Passmrnsrside sirkag Qb er

FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
TE240000 | IN IERIOH 5T5 | EME AL IVE HES | HAIN | 55ELT RE|HAL |'OHS [] Let [] Right [] Criginal

O frent O Rear [] Rewlazement

- - - S

Me of Failres Dateish of Failu‘cl:s:l -l AE-2000 ;?”Eldhﬁla;ti5| EgéﬁEdEUIJUSN
a Milzogs ot Foilurzia) 17500 Al = :

“Wiohigle Spocd at Foilureda) 0 | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

M_rber of Fatalit es Estinzted Propety Damage | Reparted ta Poline

Crash Fire Murnker of Parzons Injured
)] [] ¥e= hln

D”eg END |:| Yae M 0

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

FASSENGER'S SEAT BELT WILL NOT RELEASE WHILE DRIVING NMOR WHEN YEHICLE 1S STOFFING.
DEALER HAD REFAIRED SEAT BELT THREE TIMES. *AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




meﬁ-npfﬂ: OB, Mo 270005

e DOT Auto Bafety Hotline FOR AGENCY USE ONLY 197

S Dapertment  VEhicle Ow i ' Datee | :

S, Deperiment o ner's Questionnaire (VOQ)} L

National Highway TIGNWIDE 1-388-DASH-2-DOT 00 =5 ¢ ot
Trafic Slflty 14!&'!274235 1 - U§ up It '3 -_—
Administratian www.nhtsa, dot.gov/hotline ‘B P

OVWNER INFORMATION {Typs cr Print

Do you suthorize NHTSA 1o provide a copy of rapart to thy maraTactrer of your yehicie? PYES

in the atesusTow of an sthorizotion, NHTSA WILL NOT provide your name sod addrecs to tho vehichs Marifsctms
Signature of Owner Data ! !
. VEHICLE INFORMATION
wehitic {oa. Ma. WH-}w;m:m:m Wetkde W ViatieHs WERe Veiichs y ear GLETaN Crinmater Reading
WBADMEI31XBY26463 BMW s20A 528, [asey ;999 | 19 ..
Punchase Date o “
12 -9% | Dealers Name_OLEN Koy S#W Ergnesie ;= Deca
_— _— 1]
ow ] JllUsed oy &S0 AN st MO zpcote Mo Cyinders __ s r=.Fusl Injection
Transmiszlan Typa{Antiock Brakes [Restmint Syatem - Craise Contrel [Orive Train  {wahichk Type Body Style
— ) - Ca 2-[har
[ Manual [ £ 3-Point Bet [Mctorbett Front van Hm”" 4-Door
Dirfversice Al 2-Pownl Beft Rear i reyel Statiorwagan
[ Aot | BB No o] "2 X Mo 4+ Whesl Féhu-,w:" M Pk Up Trc
Paesangarsics Arbag m B — CHtiyr

FAILED COMPONENT(SYPART(S) INFORMATION
“Compenent Part Hame(s) Location Failed Part(s)
1224000 INTERIDR SYSTEMS:ACTIVE RESTRAMTE:RELT RETRACTORS D Left gnm Bﬁfqhﬁ

[FF Frant Reot [] Replacement

Mo of Faluras i N 2 Falled Part{s] | WHTSA Frsdoushy
5 et ”;ﬂi';:"ﬂ:{ 1 M!;EYnmn Aviabta? | Gostacted?

Vhicle Spasd at Falure(s) 0 [A7az  [Jus | [] Ye= [

o APPLICATION INCIDENT INFORMATION
[Pleass describa in detall the incldert(s}, Fallure{s), Ciashfes), and injurylias) on the hack of this Farm)

Craah Fire Humber of Parsons Injured Mumber of Fatalites Esfimated Property Damage | Reported to Police

ﬂ‘rn E]Mn Dr.rag m.”“‘ O o [Jree D]tio

NARRATIWE DESCRIPTION OF FAILURE(S), INCIDENT(S), INURY{IES)

PASSENGER'S SEAT BELT WILL NOT RELEASE WHILE DRIVING NOR WHEN VERICLE 1S STOPPING.
DEALER HAD REFAIRED SEAT BELT THREE TIMES. *AK

o ' ' [ COATIRE o DGR IF HEEGED
—
her Privacy Act ol 1974-Fublic Lew 93-575 This inforrmalion e requested pursuand io mahority vested in the Hatioral Highway Traffic Safety Act and
uent ametsimedts, Yisu ate uhder o obligation t respond this qLaEtontaine. Yodr response by be Used b asaiat the HHTSA In determining
ra manufachrar should take appropriate action to cormect a safety dafech. If tha NHTSA procesds with adminisisiive enforcament of Tagation
almal & manufectunet, poul response, of 4 shatkdical surinary thereof, may ba used In sappart of the agency's action,




May 11, 2000 '

Kewvin J. Healy, Esq.

BMW NA Inc.

300 Chestout Ridge Road
Woodciff Lake, New Jersey 70675

To Whem It May Concern:

1 believe that nry £999 BMW 5281 passenger vehicle 1s a “lemson’” ender the New Jersey
Lemon Law (N.1.8.A. 56:12-29 to 56:12-49), | am hereby maling a writtem demand for
rehief under the Lomon Laww.

I leased a 1990 HMW 528F, VIN mumber WBADMA331XBY26463 on F2/17/98 from
Affimity Financial Services, Inc. Smce 1 leased the vehicle, | have had to return it to the
dealership {Open Road BMW, Edison, N.J.) a total of threg {3) times for the same
safety defect. My vehicle has been out of service for repairs for a total of morg than
three calendar days. The cwrrent mileage on my vehicle is 17,975 miles.

My vehicle has been in Open Road BMW, 731 U.S. Highway 1, Edison, New Jersey on
the foitowing dates for repair of the same safety defect:

71199 Front passenger-side seat belt locks-up. Unable to pull out of holder to
belt passenger.

16/11/99 Front pagsenger-side seat belt locks-up. Unable ta pull out of holder to
belt passenger.

372200 Front passenger-side seat belt locks-up. Unable to pull out of holder to
belt passenger.

I am having the following safety-related problem with my vehicle at this time:

Saroe safety problem as noted above - Front passenger-stde seat belt locks-up. Unable
to pult ot of holdex to belt passenger. :

Since this defect substantially impairs the use, value and safety of my vehicle and its
passengers, t am hereby allowing you one final opportunity to repair my vehicle. If
these repairs are not made withiz ten calendar days of receipi of this [etter, | am entitled
to a replacement vehicle acceptable ta me or o refund calculated in accordance with the
New Jersey State Lemon Law. I look forward 1o heariag from you seon. You can
reach me during the day at 90B.575-0087 and in the evening at 908-218-4056.

Sincerely,
€c: Affinity Financsal Services, Inc. US Dept. of Tramspartation
2 Crossroads Drive NI[TSA
Bedminister, N.J. 07921 Office of Defects. Tnvestigation, NSA-10.01

400 7% Street, SW
Washington, DIC 20500




