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By IV oF THE -Teztiicac
ButLeTiN . AFER INSTRULING pow
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C 15-00-01

- Qmﬂﬁdﬂhbedy far propéer mechanical
funiction.

& Must aparaté smoathily betweaan closed and
wide open throttle.

- Grank engine while cbserving throltle angle
apecifications in measuring value block 60.

+ Throtile angle must be greater than 6°.
-~ Check and récord fusl pressure,

- it covlant tamperature sensor, throtile body
and fuel pressura are OK:

-~ Hetmove all sﬁark piugs and perform a
compression teit and cylinder lgakage test
on alt cylinders {record resulis).

Neote:
Low cornpression may indicate carbon particlies
ara pragsnt on thé Iniake and/or exhaust valves

and in the combudtibns chamber (causing the
valvas not 1o seat properiy).

if compression and leak check are OK:
= Contact the Dealer Technician’s Helpline.
It mmpmsalun and‘laak check are not OK:

~ Irigtsll old spark plugs.

To halp pravent any future carbon depesit
buitdup:

- Inetall new mqlna ﬁoulant thermostat
Part Na: 078 121 113 G using new O-ring
Part No: N1 368 02.

& Temperaturd gauas wil read sfightly higher
dild 10 theruoltit operating temperature
rnamm frnm H‘P"'c to92°C.

- MWB&B mrmmny aid orank engine unii
- aﬁglm Blarts trﬁhm ignition OFF.

(Cont. on Page )
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Important! __ . .
.m Technical Bulletin

your VW Technicians
subject: Engine Cranks But WIill Not Start Group: 15
Number: DO-01

Modelisy: All with 2.8L 5V 1998, 1999 Dste: Mar, 24, 2000
Condition
Engine cranks but will not start.
Service
Perforrn the foliowing:

= Gonnect VAG 15510r VAS 5051 scan tool.

- Setect Address word 01 “Engine
Electronica”,

- Salect Function 08 *Read measuring value
block™ -

- Read and print measuring value blocks 4, 6,
32, 55 and 80,

= Chatk tor Diagnostic Trouble Codes {DTCs)
storad in DTG memory.

= Prirt any stored DTCs.

- Take corractive action for any stored DTC
according 1o the DTC table inthe OBD 1l Fuel
Injection & 1gnition section of the 2.8 Liter V6
5V Repair Manual.

Nole:
In most cases no ODTCs will be found.

- Check for corract fual level {vehicle must not
be out of fusl).

After vehicle sits for a minimum of several
hours (prefarably overnight):
~ With ignition switched ON.

~ Check shgine coolant terriperature sensor
for reasoriablé values in measuring value
block "4 (fust read approx. ambient
termpelatuis),

(Cont. on Page 2)
C 15-00-01 . ~ . 1
£ 2000 Volkswagen of Amerlca, Inc. Ty -
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your VW Techniclans

¢ 15-00-0%

- Fnllowing instructions in tha kit, use Dacarb
Tool Kit US 9025 along with Wynn's®
X-Tend® - V.I.G. Combustion Chamber
Cleaner: Part No: 61510 {U.S)), Fart No:
61512 {Canada) to remove carbon depasits.

- 1t will alsoc be necassary to change engine oil
after carbon removal. {Oil filter not required).

wynn's® v, L"J can be obtained through your
local Wynri's® Qil representative. For your
local Wynitt's Off representative call
1-800-9B8X-TEND.

PECTE~ UY-4ty¥-g1/6
Cauntoni
Uzé of any other cleaning fiuld could
damags smissions components, use
only Volkswagen approved Wynn's V.LC.

+ Maks sure to altach a copy of the 1551
prirt-dut . 16 the work ardar tor future
variﬁcntian

Note:

Cusrmﬂmmabemadeamﬂmtmm!}fpe
of carbon Bud-up may be due 15 tuels that do
not ‘coftaln Eeiificent bisnd of detergents.
Customsv B0uid be pdvisst ) Lsa Autobahn
Gasoitie AdREMe (Z\W 235 003) which is very
Bffoctis’ B 1ok

bty SR 1% fuel used doss rot contaih a
sufficiait blaptt of detoryénts.

- Removs Mplugs.

- Dismnnaukﬂector wiring and crank engine
for tiphiny of 30 seconds,

~ Recoorisof ihjsdtor wiring.

Te help pravet any fiture carbon deposit

bulkdeg:

» [nstall - few  @park plugs Pat  No:
101 000 087 AA (NGK BKREEQUPA).

{Cont. on Pag;ﬁ 4)

© 2000 Votkswagen of America, ing.
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@ Important! .
Pleasa give nnphlhiil I Nl

your VW Techniclans

C 15-00-01

Pﬁfmm tha fﬁ#ﬂ‘%tg only with a fully charged

b«!ﬂw*

w Start &nghe {!fﬂmrr dopress throttie
Sty arid ek Byl until engine starts).
Continua to. nih hrlg:na until wanm.

With lnuine 'fulry wanhad

- Road test vehidle undar load with engine
i betwean 4000 18000 RPM's for approx. 10
. mies (use: appropriate lower gaar 1o stay
mﬂn legal sp68d limits).

PraghaUrs 16 complete.

l{'\d' S

WHH procedtifé applies to vehicles with-

'II"Iil'fl‘ mm Limied Wateanty, use

Pmﬁinﬂﬂw 1500
uwowum 150_&711 85 TU
5 i?E I siiis

g::._j_‘_[m1 75TU

57-,1mn 285 TU

sp-riél'm N m " 80TU

to Slifm Waﬂ 'ﬂ*.l.l:..* Flm 41596 U.S.
(Carigels ‘af vifeint: xchangs rate) in the
ublt mm umum“nty Claim.

€ 2000 Volkswagen of Amerins, lﬂuu.w%




. Im portant! .
Plasse give coples to sil_

your VW Technicigng

- e
.oy

Pmormm faﬂdvdng am‘y with & fully charged
battewy. .
- Start urlglrla {H‘ mcnsw-y depress throttie

Ay and SrifR Brigine untl] engine starts).
Contitue: {121 ruﬂ angine unti warm.

WItI'! ﬁnutns ﬂﬂiy \\“BI‘MM

- Acad test vai'llch under load with engine
i Detweds 4000 18000 RPM's for approx. 10
e (ige " appfopriate lower gear to stay

_ vmm togal speed limits).

o 1§ complee.

S Whol sooediile applies 1o vehicies with-
U e Vahicle Umund Warramy, usa
B ﬂiﬂbl‘bﬂnm* T

Pattidentifiers’ - 1500
Labdrtrpmﬂom 1500711 85 TU
Soek fiot Incllude: |
nmﬁhontﬂtlunﬁ 15&&551 75 TU

T Qlehirige s :
“ '.Thutﬁm 1!58:10 285TU

spuﬂhlum. 2570240 sn‘ru

SR S1afim Wynit's VLC.: Place $18.96 US.

(Canada ‘st ubrent exchange rate) in the
Sublit Parts Hﬂd of the WIrrlrlty' Claim.

PR

kN

el
PR

C15-00-\1
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2.3 ATRIL Zeto |, ('gphm CAR WILL MOT STAET.
CALLED VIV'S gop NUMBER #AD HAD CAR -TaeD
T MID-AMZRICA VW . 24 APRIL 2o | chvLep
MID~ AU cA -t AScerTAIN INFORMATIoN o AR .
No EZehL INFerMaTion SBTRINED oltR Tl
THey ADVISE AR 1S (N “THe <ol Bae e,
24 AP 20, AFTERNGON . MY WIRE A7 T SToP
BY The SUF AFTER WeRK anlD Ae ADVISED By
MR, B2 TRocK MEVER. ~THE SERVIce AD/ISoR. “THAT
“THE CAR. WAS TISABLED Ve 1D ‘BAD” eASOLIME,
He WENT on “To SAY THAT 1T WAS NoT VST e
BAD “TANK OF GAS BYT ~THE™ CULMINATION OF UGG
“BAD 6AG ALL “THE TIUE

WE “BLD it WE V4ED SHELL PREMUM UNLEADED
ey TiMe - THINKING HE WayLD ReECoNSIER Hhig
CHTEMENT BUT HEARING THIS He WAS More
GMTIC CoNceRING SHet. Fyg.. HE STHTED
THAT SHEL GAS WAS INDEED THe CULPRIT oF
“THe BEenkDowill AND SUCGeSTED WE SWTeH
BRANDS - ElTHeR MUBIL oR. CHEVEN .

HE 4LSo, AT “THS ToINT IN "THE ColVERSATION

STFTED “THAT THIS WoD Be THe FIRST AND
oNLY “TiMe THE CAR. WoULD Bg RePAIRED UNTER




| 7
WHRRANTY FOR. THS PROBUEM . WE AckeD ME..
BRocKMEYER AT -THS PoINT 1B WE TID SWITCH
BRANDS OF GAS AND col D FRg IT, SHouL 0
THS CCUR Aghnl, WOLLD WE BE Coveel) yNER,
WARRANTy AND HE STRTEY Np. HE AT -TiHS TMe
WhS EXTREMELY AVAMANT RecThTING "THAT v
AVISES THIS 1S A ONE TIME oNULY REPHIR .
TT WAS AT THS TOINT THAT my WiFs a) T
GecAMs FRICTRATED. WE WECHASED A CAR. FoR
129, c00.20 AND ARe -TLD Tis VAERANTY WALL NoT
B Lol Ny MEFTTER WAT WE Do 1o EESavE
Wi MAPaR.. WE HAve AY29, 0. co BRAND NeW
CAR —THAT MY pR. MAY NoT START AND NpWHere
To -WRN FoR HELP. WE Hive A %24, 000,00, BRAND
NEW CAR WITH oNLY 15 a0 MILES oN 1T WHOSE

ENGINE 1S € FoulED Elom “BRD™ GAS ~THAT \T
WILL NoT CTAPT AND IE WE CHANGE BEANDS AND
SHOLD HANE THS PROPreM RE2CcUR "THAT WEZLL
wave T Py ForR 1T OUREUES

THe CoNVERSATION Bezame Her D, we
STTEp eVl DISTLERGURE WiTH Vi , MID-AMERIC A
AND MR | ROCKMEYVER. VIckeD UFP o/ LOANER CAR

D LEFT.
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25 AVRIL Zgwe . MID— AMERICA cAuey AT Y .o

Ty ADVISe “THAT THe CAR WAS Zeapy AND DUE b
W LATENFSS WE ADVISED THEM wig D PICK
“THe CAR UP pN -THE Z6TH.

26 AP Zooo. MY WIFE PICKE] TTHE CAR (P WHILE
oN HER LINCH BREAK AND ASKED FOR STECIFIC-
TOCMENTATION AS “To WHAT HAD Be Do o HER
cAR. T T Whs pNLy AT THS Tine DIV We Se& oK
HeAR oF VW TECHNICAL BLLUTEN C15 ~a0-01 .

1 Fee, THAT THIS 1S Tie B ReAson THE
AR WAS DISABLED . TT 15 ARRENT PR THe
DECOMENT THAT Vi KW 1TS SPARK rues
AND THERMOSTAT ALLoWED TTHE NG 1N T
oRhTE AT oo Low] A TEMARATIRE CAISING
EXCESSIvVE BILD -UP OF ARG o THE VIRLVER.
T WolLD LIKE Tp ASSURE You “THAT VIE RIRCHASED
TS CAR. FOR THE LONG —TERM AND THAT T
AM EXTREMEVY ANAL CONCERNING My YEHICLES .
WE™ UTILIZED \VAWALINE S POneR” Fust

INECTIR CUEANER, PART ¥ 053 AT Geoo MiLes
AT 10,000 MILES AND AGAIN AT 15,000 MILEX

T eVeN cHilGeD THE oL AT 2,60 MULES 46
T FaT Seao MUES 1o FIRST O CHAEE WAS




TD Lot & Time . 7

WE HAVE Re-RefD VAGES |52 AND 153 oF
THe PASSAT owners mANURL MAWY TIHES AND
cet Np ReroN TTHAT SHewe GRS (¢ NoT
SUFFICIENT . WE HAVE CALED SHE o1l P,
oF HolstoN  TexAS AND THeyASSug: S THAT
THEIR PRONCT 1S NoT 0 BUAME AND MEETS
ANU EXcerps The KeEQUIREMENTS Fooll 6N

PAGes (52 ANp G2 . THeY ALso ASSURE VS

THey Wil LaoK W THe STHTEMENTS MATE

By ME. BRECKMEYER AND WilL Relale THeM .
TN conctifSIod WE HAVE A New CAR THAT

14 UNKeLIdBus AND PERHAPS yNSAtC BearTmg

FEoM NOT STRETING LEAVING MY WIFE AD

CHiLDReN STRANDED .
WE HAvE RERD AND Have FUFILLED oVR

COLIEATIONS CoNCeRNING Fg.s STHTED on/
PACES 152 AMD 163 OF “THE OWeRs MANV/AL.
M HAE BeeN TOLD THS 16 NOT NG H .

WE AKE CoNCERNED K S -t “THE LaNGeVIT/
OF OuR INVESTMENT AND ARE CoNCERNET
RECORDING THe Poss(Ble BXTReme. aUT oF
PackeT EXVENSE NE W THE WARRANTY AFPHRENTL,
Gewe \JoItev Ty VW,




o 9.
WE, TANE W. AND Jjuin €. ERAYT Dp

SUBMIT AND RERVEST Tt T ok 99 i/ PACS her
be Re-FlRcHAceD . we ASK. THAT -THe —Teane nJ
Money AT Tife oF FIRCH<E Be BerimDep.
THAT ALL TAXES e THE 99 FISSHT Be Reruniep
THAT THe Loww) oN The 99 PASSAT e Saneriep
AND & LoRER CAR BE PRpf iy FRe® oF clipies
LESS FEL, UNTTIL HIRCHASE oF A NeW RePrbcr-
MeNT AVt cAN Be Aciliswesp .

IF THe<se coNDITions ARE NpF meT WE Wil
VersSve™ THe MATIER ~“THRVEH OTHER Litdr.
CPTIONS BalD MirTep <,

27 APRIL Zavo




