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May 15, 2000

Re: Dodee Grand Caravan 996

To Whom [t May Concern

This letter is intended 1o give a betrer understanding of this sinsation. 1hope with the
following information things can be muore ciearly defined.

On March 3, 2000 [ vook my minivan to Farris Motors Chryzier/Jeep Dealer. 1 had
requested to have my sirbag amd homn serviced. [ was under the impegssion that there
may have been a short in the wiring systemi. A few days prior to my service request, the
airbag light had come on and the hom stepped working.

Upon arriving at Farris Motos [ asked them to lock ut & and give me & price guote for the
necessary work. After waiting approximatety one hour, I was called to the front desk by
a gentleman named Raiph. He instrizcted me that the entire airbag system had to be
replaced. I asked him if how could a van that is only four years old have to have the
aitbag system replaced. He said that he didn’t know. I asked him to check the computer
to sce if there have been any recalls pertaining to the airhag system. He complied with
my request, bt there was not a recall on airbag system.

After having no luck with the erbag system, I continued to ask him if my hom could be
repair. He told me that the bom was attached to the arbag system and o fix the hom
would require teking out the airbag system so therefore it would not be able to fix the
hem without fixing the sirbag system.

T asked for a price quote. These were the foliowing quotes that T was wiven.

Name Part Numiber Price
Airbag ' 9P4ISKS $630.00
Clock Spring 4687630 $80.50
Hom 4685562AC0 $46.50

These prices plus applicable tax would total $9735 .90

¥ was iaken totaily by surprise at the cost of repair would be. I asked for the Chrysler
Head Office phone mumber to be turned down. | had 1o cali Cox Dodge m Wilson, North
Carolina to obtain the mumber. I contacted Chrysler Customer Service. 1 inquired about




my problem. After being pui on hold for approximately fifteen minutes the
represemtative retumed and toid me that due to my mileage that Chrysler would not offer
any assistance with my repair. I once agsin expressed my concerns with the fact thet this
is a four year old velucle and that thus type of problem is & manufacturing problem that
sirould be taken care of.

When making my decision to purchase 1 minivan I chooss the Dadge Grand Caravan
because it was built {ike car. I would get the mileage of a car and the comfort of a
minivan. Ihave heard pieasant thing said about Dodge’s service and cars, which also
heavily influenced my decision.

My main cencern is the safety of my children and myself while driving in the mirivan.
What would be said if my vehicle was involved in a coilision'and the airbag did not
deflate and the korn did not work? How would this information affect the buyers market
tor Chrysler/Dodge/Jeep Dealers?

All ¥ am asking for is that Dodye takes responsibiliry in these defazited parts and replace
them 10 starnelarc, Safety should be Dodge’s first concern for sl of there customers, Isit
going 1o take for 8 major accident to occur for Dodye 1o fix a probiem thai will cost them
caly pennies?

Thank you for your coopersation with this matter, Your help is greatly appreciated.

Sincerely,
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