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U.S. Department ﬂf‘ Transpoertation
National Highway safety Administration

Hello:

On Tevsday May 2nd, my wife was drving our 1994 4WD $-10 Blazer on a busy
strect and the brakes stopped functioning as she approached a traffic signal. Luckily, she
had enough room to stow the vehicte by downshifting and after repeatedly trying to apply
the brakes they began to function again. Following this, [ met her and drove the vehicle
directly to Midas because the brakes appeared to funtion normally at that time. Midas
sonciuded that we needed all new brakes but could not explain with any certainty, why
the brakes had completely failed, so we paid $406.04 for a Brake Job.

The following day, my wife noticed that the anti-lock brake light kept going og
and off intermittently and staying on for long periods of time, so I called Midas and they
told mie to bring it into the shop Thursday moming. Fhursdiay moming Midas looked at
the car, but could not determine why the anti-lock brake light was coming on and they
assured me at least teice that the anti-lock braking system will ncver causc me to lose
normal braking ability. On Friday, the brakes faited again while my wife was deiving and
after repeatedly trying them they began to function again, so I exchanged cars with her
and, after the car exceeded around 50-35 m.p.h., the anti-lock brake light would coms on
ant stay on until the car was turned off.

Om Saturday May 6th, I drove the car to work, and over a 20 mile route the brakes
failed 6 times, and every time they failed the anti-lock brakes started pulsating, the hrake
pedal pushed my foot back, and the car did not seem to slow down any faster than it
would in a coast. Each time, after stomping on the brakes with both feet a couple of
times, something reset and normal braking was restored. One time, it seemed as if ope or
both of the brakes on the left side of the worked, while the ones one the right side did not,
because as I was stomping on the brakes to restore them the car paled very hard to the
left. Anothes time, it seemed as if the anti-lock brakes took over when | hadn't even
applied pressure to the brake pedal. Every time the anti-lock brakes took over, we were
on dry pavemnem and had not driven anywhere that would mdicate otherwise to the
braking system. When I arrived at work, I lifted the hood, removed the two electrical
plugs, that had red and black leads, going to he anti-lock brake system and hava't had any
problems since.

When [ got home that night, [ bepzan to search the internet for information on this
problem, and [ found cut abort a couple of brake recalls by G.M. brought about by
NHTSA campaign numbers 931006000 and 99V 193000, Both of these involved similiar
circumstances to ming, but they varied because in every case, our brakes failed without a
slippery surface being present, and the extended stopping distance, in our car, was equiva-
lent to about that of a coast. To check into this further, on Monday May 8th I called A
local dealership, Annie Rae Chevrolet, and asked what they could do. The person [ talked
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to had not beard of the problem 1 described and said they could only modify the computer
software for a different problem. Following that, T called Chevinlet at 1-800-426-8782,
gave them my VIN and asked if my car was involved in any brake recalls, and they ssid
that it was not.

The one thing that seemed to be consistant with these recalls was that they
involved the Kelsey-Hayes "EBC4" three sensor anti-lock brakes put on 5-10 Blazers
from 1991 to 1996. My system has Kelsey-Hayes stamped on it, the serviceman at Midas
told me it is a three sensor systein, It is on a 1994 §-10 Blazer, but I do not know if it is
an "EBC4", so I took iy car to the dealership I bought it new from, Glenn Buege
Chevrolet, to see if they could identify it. During two trips to (lenn Buege, they said that
they were vmaware of any recalis imvolving the anti-lock braking of vehicles even similiar
to mine, would not fell me if my sysiem was an "LBC4", assured me that the anti-lock
braking system could not cause the brake failure I described, and said they would be
happy to look at it, but not unti] after they suggested that I reconnect the power to the
system and wait until I lost brakes, and then drive it into them when the brakes failed to
siop me again.

At this point, With the power to the anti-lock brakes disconnected, T am comforta-
ble driving this vehicle for the short term. T amn skeptical about taking it o a service
center that ¢laims that it is impossible for it te be doing what my wife and [ have both
experienced in . T am also skeptical about taking it to a dealership that even suggests
that I should drive a vehicle untit the brakes fail on it again, because that is one of the
scariest and most dangerous sifuations that I have ever experienced. 1would like to
resolve this problem before too long, because I do not curvently have anti-lock brakes if 1
need them, and my brake probiem indicator light is always 1. But, if it tneans recon-
necting the anb-lock brakes witheut any agsurance that this cannot happen again I will
never have it fixed.




