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FEBRUARY 03, 2000

CHRYSLER CUSTOMER CENTER
FOBOX 21-8004
AUBURN HILLE, MI 4832[-8(00

T WHOM [N MAY CONCERN
REFEREMNCY # G 16460
VIN AZCIHLSGIORHI 5305

CN AR 2600 T [NAD CONTACTED CHRYSLER COGEP EEGARDING A PRODLEM ON MY
YVEHICLE, 19%4 CHRYSLER COMNEORDE

LT THE 1OODD OF Y CARTO CTHECEK 11105 FLINS {80V 5 TOCTHE S1GE OF vEHICLE
T CHECK THE POWER STEERENG FLUID WEHILE | WAS JNECEANG THE FLELD THE OO0
OF THE CAR CAME DOWN STRUCK NG MY BALK.

FAM STILL 5ORE TOUE TO THE UNSAFE TIOO0 SHOCKS.

THIS 158 A BIG FROBLEM FOR CHRYSLER CORP BECAUSE iF THE QOCD HADR STRUCKED ME
O FHE HEAT, | COULD MAVE BEEN KILLED OR IF MY HAND WAS ON UHE FENDER. )
COULD HAVE LOST MY HAND OR FINGERS.

I BELIEVE CHRYELER CORE SHOULD HAVE SOME LTABILITY ON THE SAFETY OF ALL THE
COWNERS OF CHREYSLER VEHICLES.

THE HOUHY SHOCKS SHOULD HAVE SOME KIND OF SAFETY DEVICE 50 TIIS FROBLEM
WILL NOT OCCUR, '

LHAVE RECEIVED A LETTER DATED, JANUARY 12, 20 FROM MIKE H MARTELL WERE HE
ACKNOWLEDGE THE SUPPORT PROPS(SHOCKS) ARE IN NEED OF REPLACEMENT. HE
SUGGESTED RETURNING TO DEALERSHIP FOR SORVICE THAT WARRANTY 1S PAST.

[TTAVE CONTACTED MR MTKE T MARTELE . JANUARY 18, 2000 ANTY JANUARY 21, 2000,
REGARDING THIS LETTER. HE INVORMS ME THAT HE WAS GOING 10O SEND ME A FORM
FOR ME TG SIGN 8G 1 COULD HAVE THE VEHICLE FIXED TO JDATE [ HAVE NOT RECEIVED
ANYTHING,

| WOUL LIKE TGO ITEAR FROM CHRYSLER CORP, ABOUT YOUR INPUT ON “SAFETY
RREPLACEMENTS OF THIS HOOD SHOCKS”™

THIS ISSUE 15 NOT A MATTER OF WARRANTY BUT A CHRYSL ER CUSTOMERS”
SAFELYMERS

PLODK FORWARD TO HEARING FROM CHRYSLER AR S0O0ON AY POSSIRLE, OTHLER WISE [
WOULD HAVE 190 SEEK LUGAL ADVICE ON THIS MATTER.

YOUR GEEAT ATTENTION TO THIS MATTER 15 VERY MUCH APPRECIATED,



'
T AM [N THE MARKET TO PUIRCHASE A NEW VEHICLE. [ WAS OONESIDERIMG TO PURCHASE

CHRYSLEE 300M BUT AFTER THIS SAFETY [SSUE CAME UP OM MY 34 CHRYSLER
CONCORDE.

T AM GOING TO WATT FOR THE OUTCOME OF THIS MATTER.

SMNCERELY,




DAIMLERCHRYSLER

DaimierChrysler
Motars Corporation

January 12, 2000

Reference No.: 6616461
YV IN 2HCIHLSAFORHITIZI0A

Dear Mr. _

This will further acknowledge your recenl contact with DatmlerChrysler Motors Corporation,
regarding a recent problem with your vehicle,

[ have had the opportunity to review the inspection report generated by our engineering firm, and
can advise you that the support praps on your hood do appear to be in need of replacement.

Your vehicle iz a 1994 Chrysier Concorde with 44 000 miles acerued on the odometer, and wels
past warranty. At this time, | would suggest returning to your dealership for this service
procedura.

We appreciate being given the opportunity to review this matter.

. |
Sincerely, :

M s MR
M. H. Martell
Special Investigations

(248) 944-7038
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