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Cadillac

PO Bax 33168

Delrom, Mick. 43232-5160
Jan 31, 2000

el File o NG

Drear Sirs,

[ own a 1992 Cadillac Sadan Deville, Mg Madel No. 1GACDEAEMA201HE, Present Odometer reading
11R fithi},

We have experienced a probiem with the gas tank. The gas tank has a plastic baffle systern with some sort
of support bar. The bafiflc and aupport bar have broken loose ané cover the pickup assembly, starving the
gus Mow, shuttng engine off, anytime you put on brukes or make 4 sherp tum. as in clover leaf ramps. stc,
Totally a TTNSAFE cowudition,

This problern showed itsclf carly in Januvary, when wy wifs, traveling alons, went from Greenville, SC to
Jupiter, Fla. to visit and check on her mather. At about ot quits hull way there (Ga/Fle line) the car started
surging with her and continued to get worse until she had to pull off and seek aszsistanca { Ormond Beach,
F1}. The problem was ther diagnosed a3 she had gotten bad gas (water in gac), 3o they replaced fhe gas
tilter. She continued on able now o run without the surging, but stk having to deal wirh the engine
shuiting off anytime she came to a high-speed slowdown, sharp curve, or (o a slop. She atempted o
contact Cadillac dealerships in Stewart and Lakeworth for assislance. They refused to see her then, granted
it was oo Friday, and required that she ook a reservation for the next week. She mied o explain fhat she
wils laveling and was leaving early Satrday momoicg, Thersfore, shs bad seck altormative assistance, al
which time angther foel filter was replacead, still assurning that water was in gas wrk. This again did not
correct the problem and her return tp was very siressful, having o doal with the engine shutofts all the
wiy, We tock the car and its problems ta a garage whete we personally kaow the mechanic and his
reputation. In dealing with the prohlam, he removed the gas lank to [ind that there was stuff?, Plastic batlle
floating around, suppore kracketber and who knows what clse ratlling around in tank. The gas tank wras
replaced with gnd after mathet tank with a steed bafile in it and the problem is aplved.

Therefore with this complaint [ am asking for two things:

I.  Thata racall be considered for any other vehicle that may have this plastic baffle in it, foritis a
definite safety hazzard. My wife was very lucky thar she was not nin into during this ordeal.

2. That wr be reimnbursed for the expenses incurred (o surrest s problem, This should oot happen W
any automalile Jet alone @ Cadillas. Copies of sxpenses and Proof of vehicle ownership arc attached.

[ herve retained the old tank should you want to mapsct it

Thank you very nach,
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Bruce's Automotive Repair, Inc.
100 Toney Penna Drive
Juplter, FL 33458 {561l)-575-2278

INVOICE NUMEER: 139§3
INVOICE DATE: 1/7/00
SERVICE: REPATR

oY n

Thig Invoice coVers work on your l r?qf
2/92 CADILLAC SEDAN DEVILLE Licerse # [N
Your cdometer reading at the time of this gervice lr{? u
was 117157 miles.

: SUMMARY OF PARTE
1 FUEL FILTER 515.50
4 DRY GAS 512.00

— SIMMARY OF SEECTAL RERATRS

LABOR SUMMARY

R&R FUBL FILTE 415,00
— . kY . TOTALL e e -
TOTAL PARTS: $27 .80
POTAL LABOR: £15.00
SPECIAT, EEFATIES: 000
DTSEOSAL. FER: 5100
SHOP SUPPLIES: 5215
SUBTOTAL COSTS: $45.05
§% SALES TAX: £2.70
TOTAL SOB COST: 547 .75
LESS PAYMENTS REC'VD: £0.50
TOTAL DUE: $47 .75

Bruce’'s (ne Stop Auromotive Repalr guarantees 211 parts
supplied by them to be free of defectz. Workmanghip In the
Installation of thoge partlsg 1g guarantesd for a period of
8¢ days or 3000 miles. All parts suppli=sd by Brucs's arve
new unless stated ctherwlise., Specifically not guaranteed
are parts supplisd by customers, used parks or damage to
replaced parts due bto misuge or Failure of nconreplaced
parts. You and your employess may cperate vehicle foar
tegting, Inapection or delivery at my risk. Diagnaosic &
sgtimatre rcogts that cannot be determined by a flat rate
will be charged at an hourly rate. You will pot be held
respunsible for articles left in vehicle or logs or damage
to vehicle kevond your control. Vehiclee left for more
than 3 days after notification of compietion will be
charged £10.00 per day. Vchietles dn Bruce's holding lot
are gtored at the vehicle cwner's risk.

Authorized by:
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Rill Inhpson Motors, [oe.
224 Commerce Ave
LaCiteage, Ga. 30240- 2340

February 10, 2000
Dear Sirs,
1 wish for this letter to reach someore inupper managsment.

I wish to express my thanks and appreciation to vne of your employees, Mr. Paul Hardegres.

©n Tupsday the 3% of Fabruary, while temrmning home from a faruly members funeral, from Montgomety,
Al Gireenville, BC. My wife, ravelling slone, in her 1942 Cadillac starred eneperienving car problems and
managed to make it inte vour dealership for assistance. Mr, Hardegree preered her and quickly amanged o
have the car analyzed and problem diagnosed, It was the fuel pump, 2 replacement part was obrained and
inzlalled very promptly, The service was great, bul the courtesics were sunerior. Mr. Hardegree and others
wore vary comteons and ohliping to my wifie, Mr. Hardegree wean the extra mile though, be overhesrd my
w.fe tel]l me oo the lelephone that she had oot bad & thing o eat 211 day, and sent sormeone out to gother a
bite to tide her over, while thev did the car ropairs, very nice!, Whon the car was completed and ready for
her to leave, around &:Mpm, [ advised nry wife find a place to stav there overnight and travel ondy by
daylight for fear that that mey not have cured the problem. bMr. Hardepree assisted her in lacating a hotel,
and later aven called the hate] dask 40 cheel if she had armived ok. Thanks again. Trdaw he calted cur home
10 inguire that she had made it home safc and with oo othes car problems, There are very few people around
in this world fday that show that mueh concem for anyane. Your dealesship o ry apinion has one
valnable asset in the emplovee of Mr, Hardegree, Emiployees hike this, iz your best advertisement,

[ compliment vou, and theok you again, Mr. Hardegiee,

Ehe tepars that e car performed zxcellent for her on the retum trip.

Sincersly,

Ce: M1 Paul Hardepree



Cadillar

P Box 33169

Detroit, Mich. 482325168
Fub 10, 2000

Ref File No.

Dear Sirs,
The Saga continues, This is in addition to the letter that T sent to you, Dated, Jan 31, 2000. {copy incleded).

Subject automobile: 1002 Cadillac Sedan Deville, Mfe Madel Mo, 1G6CTDSAB0MNA201908.

Present Odometer reading 119,000 +/-
The tenk replacement, which was required, hecause of baffle plate floating around in it, seemed to cure the
problems, nntif now replacement of fuel pumyp, which [ fee] failed do to being over raxed when the floating
baffle kept covering pickup suction.
This need was not discovered untl, again my wife ttavelmg alone, had to go rom Greonvills, SC to
Bimmgharm, Ala to attend the funeral of a fanily momaber. All went well with the automobile zatil the
rehrm i, when she was about 50 miles south of Atlanta, just cutside of LaGrange, Ga the car lost pover
and atarted the surging again. My wife Iocated the Cadillae dealership and litnped over to it. T am happy to
report that they “Bill Jobnson Motors, Inc”, particularly Mr. Panl Hardegree, immediately subjscted the sar
to be analyzed, the problem identified as the fnel pump, which I agreed for them to remove and replace.
This activity was done very professionally gnd quickly, with lnnian feelings. They mnderstood that my wifs
was traveling and slepe and did their best o see to ier needs. Hecause it was g0 late, ghout & O clock, when
she got the car back, T advised her not to continue her travels until daylight, just in case this did pot fix it.
Mr Hardegree assisted in lacating a hatel for my wife to stay over ar, even called ib to check that she had
armived there QK. The automobile performed properly on the remainder gr trip. We surely hope it is cured.

Thercfore, I have revised gur complaint adding to itsms 1 and 2, which were listed on the Gt leteer, but

listed here again for claricy:

1. That a recall be considered for any othor vehicle that may have this plagtic baffle in it for ot is a
definite safety hazard. My wife was very lucky that she was not mn itte durity thig ordeal.

2. That we be reimbursed for the expenses incurred to corrsct this probiern. Thiz should not happen to
any automobils let alone a Cadillae. Copies of expenses and Proof of vehicle owmership are atrached.

3. That we be reimbursed for the cost of the new fuel pump, which we fee! was damaged by the floating
baffle, and reimbursed for the nvernight expenges incurred because of fuel pump replacement

1 have retained the old tank an fuel pomp, should you want to inspect it

Total cost incurred for: Ttem 2 17370} Fuel filter § 4081
14760 Tuel fileer $ 4775
1/15/00 Gas tank $265.00
Item 3 A2 Fuel Pump $375.16
2/%/00 Hotel $ 66.60
Total refmbursement requested:.................... oo £895.32%

* Nate: This mimbursement does nol include, nor are we requesting, cost of any phone callz and other
expensas, Stregs or ingonvenience.

Thank you very much,




