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May 3, 2000

General Motors
Chevrolet Division

P. O. Box 33170
Detroit, MI 48232-5170

RE: 1996 Chevrolet Tahoe
VIN #: IGNEC13R&TI425614

Dear dadam or Sir:

Enclesed pleasc find copies of the service repair order dated August 2, 1999 from Huffins
Chevrolet in Plano, Texas and the estimate of damages dated May 3, 2000.

Over the course of ownership of my Tahoe, I bad notice the brakes did not perform as needed
when applied. This sitwation was most severe when the brakes where applied during a
sudden siop. During this, T would apply the brakes, there would be a hesitation and then the
brakes would graduaily slow the vehicle. In some instances, Ewounld press the brake pedal as
hard as possible and hope to stop in time. This led to my visit to Huffins on 8/2/1989. When
I picked my vehicle up, I was told there was not a problem with the brakes. Itold the service
representative that he could count on my retum to his shep in the next 6 to 9 menths from the
brakes failing and cansing an accident. On April 28, 2000, this accident oceurred. 1
attempted a quick stop and the brakes hesitated and did not stop the vehicle and [ rear ended
the vehicle in front of me.

I am requesting a replacement of the brake system and consideration for the accident.

Thank you for your time and attention in this matter.

Sincerely,




Ray Huffines Chkevrolet
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