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National Highway Traffic Safety Admmistration
400 Seventh Street South West
Washington, DC20G 590

I are writing this letier in regard to a recall by Fleetwood American Cloach, recali oumber nine
one zero one five. I'm extremely dissetisfied with the waiting time to have the service performed,
the expense to me, and most of all the fact that Fve cnrrently have tires on the rear of my motor
home which were previously on the front, and thus may have been seriously damaged and
therefore continne to endanger my life, nepating the value of the recall..

I have just returned from Flest Care of Largo, Florida where the recall service ocourrad. As vou
may know if one lives over a hundred miies from the nesrest recall center you were advised not
to drive the vehicle nntil the front tires were replaced with new and larger ones.  This resuited in
a delay since Fleetwood bad to send the tires to me to be replaced because no local Goodyear
dealers had the required tires. Once the tires were replaced 1 then scheduled zn appointment to
have the rest of the recall performed. Unfortunately I had to wait four months before I could get
the appointmaent.. This bothered me but i said to myself 1 do not want to risk driving if'the recall
was s0 serious that the tires had to be changed first. { Enclosed is a copy of the work order from
Waleen Tire) When we finally had the recall performed at Flect Carc 1 told Mr. Allen Brethorst
that 1 feit the rear tires should also be replaced since the front tires are larger than original tires 1
would no longer be able to rotate the tires. He asked me if I routinely rotated tires and 1
responded that [ do. He informed mc that | may have a greater problem than just rotating tires
because the tires which at one time were on the front are now on the rear and thar these tires
might have beert damaged while they were an the front. 'Fhus the extremely hazardous siuation
of this recall was only partially resolved. When I got home yesterday [ called American Coach
and told them this situation and they stated that they are replacing afl the tires on the 2000 anxd
1999 models since they are stil under warranty. [ stated that the older vehicies were at greater
risk if thev had rotated their tires periodically. Their response was to sell me new tires at their
cost. This recall has already cost me approximately four tundred dollars for fuel, food and RV
parks. In addition | expect that the vehicle should be repaired to original standards or better. This
vehicle came with six matching tires and should s1ill have six matching tires,

Immediately afier purchasmg this vehicle I starting compisining to American Coach about its poor
handling. In fact they ultimately replaced the shocks with larger ones. This improved the
handling somewhat.( sek enclosed letter to Don Wallace president of Lazy Days RV Center ). 1
am happy to report that the coach is now riding better than ever.

The recall Jetter states that *if you believe thay the dealers and Fleetwood Enterprises, Inc. bag
farled or have been: unable to remedy the defect without charge or withm a reasonable petiod time
you neay submit your complaint to...” yeur office. I believe that the time I had 1o wait was
significantly long especially since 1 was afraid to use the coach until the recall was finished. After
receiving two follow up phone caila to advise me of the dengers and to assure me to have the tives
changed first T knew some serious accident oceurred and 1 did not ase my RV, Normally I would
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not complain about the money it cost me to go to Largo Florkia for this recall but under these
circumstances I am reporting my expense due to Fleetwood’s lack of concern cur oy safety.

T want 1o express my gratitude to Fleel Care of Largo. Florida, They were courteous, the
receptionist help me immensely over the cell phone to find my way to the facility, and 1 was
pleased with their performance. The work was done in a timely manner and best of all the coach
now rides like I expected it to when it was purchase].

Let me stress that the real issue that procipitated this letter is the fact that 1 feel endangered
because I have rotated my tires twice, which just might have saved my fumily’s and my life. My
four rear tires have all been on the front and subject to whatever stress and damage occurred due
to the negligent set up of the nrtial weight distribetton of this vehicle. I can live without rotating
my tirex but can T survive with the tires that are carrently on the rear of my American
Tradition? 1 have inquired to see i their is anyway of knowing how severely the tires were
damaged and T was told that the damage that might have occurred is internal and cannot be
detected. 1 do not feel that T should bear the expense of replacing the rear tires. Please do not
allow any further catastrophes to ocour and require Flestwood American Coach to do the
reasonable and honerable thing and replace all the tires,

Sincerely yours,

Cc. Steve Hiems American Coach
Enc. 3

Vinno.45S7TNTIKO1TC023449
1996 AMERICAN TRADITION BY FLEETWOOD



Dear Don Wallace,

I just received vour follow up gquestioniaire. However [ wrote the major portion
of this letter while sitbing for four hours on the road side , about seveniy miles south of
Lazy Days. 1was awalting a service truck ic repadr the damage caused at Lazy Days
foliowing the first five thousand miles recommended service. Don nesdlessly lo say that
1am extremely disappointed with your organization. 1will explain why in the rernainder
of this letter. ¥ certainly hope that you read this and not another window dressing person
whose purpose it 15 {6 fool the public. Although there have beeh several episodes of
negligence that could have resalted in loss of 1ife, it is becanse the incidents are
recirrent that Fam taking the time to write this letter.

Dan, you have trained yvour staff i0 be super courteons, and you have hired pretty
voung ladies tosmile and say "Welcome to Lary Days”. However the problem that I have
observed is that the jmportant people for the consumer wha has bought a vehicle are
ihoge dealing with service. Although I happened to like the people making up the team to
which [ am assigned, they are spread ¢oo thin. Even the smartest individual begins to
make mistakes when overworked and roshed. Towned and operated a targe dialvsls unit
for twenty-five years, I know what can occur to guality pesple when they are overwoeriked,
rushed and or tired.

When [ purchased the American Tradition wa had g list of problems noted on the
test drive. [ informed the service writer that I was in no grest rash for the RV and told
him to call me when it was ready. 1also wanted te install a PAC brake and [ arranged to
do 0, on: the condition: that somrenne would check with Spartan 1o see ifthis RV has a
preprogramme] transmission chip. Approximately one waek iater I was notified 1o pick
up the RY. However when we arrived half the work order was not performed and we
were in bay for three more days. Mo one found out about the computer chip and now [
was informed that If I wanted the PAC brake installed it would take three days at Allison
and two days for the brake. [ did pot have time to wait becanse of the Jewish Holidays.

The confaeion about the PAC brake iz not extremely impertant bui is referred ta because
of later events.

Dar firet trip, excepi for going home to the Ft Launderdale area, was to the
Branson Rally. Un my way o Branson [ realized how poorty this RY pode. Tfelt as if I was
on & trampoline most of the way. When I arrived in Branson [ immediateiy weant to Lazy

Days and complained . They introduced me to Randy from American Coach and Staart
from Spartan. They arranged to inspect the coach. After they laok at the coach, they told
me take the RV back to Lazy Days for a complete inspection.. On the way home we lost
the left rear tire because an improperly installed valve extender came loose and allowed
all the air toleak out of the tire. Fortunately the loes of the tire only cost me about $ 2500
in repalrs to the awning which was damaged indlrectly becanse of this incident, We
realize that this conld have resuited in a serious aceident, possibly a fatality. We




