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May 16, 2000

Thear Sirs,
l_,&Memdmmssaksmnmuimtmlkahnmlachlymﬁﬂle,Mmﬁs,mm
aboot Septeseher {3, 1998, The vehicle purchased nnder this €ales contract was 4 used 1996 Chevrol
Blarer. The velnche idembificatiop mamber 15 1GNCS13WITK 131251, Upon receipt of the Blawer, a
punch ksl of repairs was prepsted for the Deslar o ohfy, One of the tems on this list was to irspect the
brakes. H was noted from thcnnsﬂﬂmiﬂwhmkmwereinfeﬁmintheirhmkingm. It
appeared artimes that the brakes would fai and siopping distances were proathy extended. The Dealer
inzperted the brakes and found nething wrong. Within 2 month of onmership, my son was driving the
vehicle and attempted 1o Siop. The brakes Biled 1 stap within normal parameters and he went off the
road and inte a ditch  The vehicle had to be pulled out of the ditch and minor body danage was incurred,
I comtacted the dealership regarding the brakes and they again said everytbing was mechanically in
order. My son continued to complain sbout 1he brakes and was actnally beconing ientative aboal pging
the vehicle. 1took the Blazer into the dealership once apain and the servioe manager asmred me that
there was nothing wrong with the braking system.  He explained that the brake sysiem was an anti-lock
braking system and they were operating as they were designed to. We both went on a test drive in which
be dexnonstrated on a pravel road how the sysiem was jntended 0 opetate.  The problem with the brakes
howeyer, did oot oceur every lime the brakes were applied, The problem was intermigien) in nature.
Ong day while 1 was driving (he vehicle T attempie:d 10 top at an intersection on a yellow lipght The
beakes locked wp and skipped. right through the stop, By the time T gat the vehicls under control, T was
through the intersection, Once again Icalled the dealership and onde again I was told then: was 10
problem. Iagked Mr. Carlock 1o please fix the preblem or to find me a different vehicle.
Approximately eight months ago, a segment was aired on the pews that a recall imvolving the

braking systems for certain GM products hiad been issued. T contacted (he dealership and asked hem if



e

T hawe hesn lied (0, mizled, and bave been Fresiratingly ron argund in circles in tying 10 resolyve this

obwious life threatening preblem. 1 is in conclusion that I appea! to the arbitration board 10 review

this case and to encourage GM to by back this vehicle that is an endangerment to nryself and to my

T oL
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Flie In Sacton: Spam':hl Poiicies
Bultatin No,: 58048
Date: Docember, 1909

Service Builetin .

SPECIAL POLICY

SUBJECT: 99048 - 3PECIAL POLICY - HIGH/LOWIHIGH ABS BRAKE ANOMALY

MODELS: 1993-1998 CHEVROLET, GMC, AND DLDSMOBILE SIT UTILITY
1864-1968 CHEVROLET AND GMC S/T PICKUP EQLHPPED WITH A
V& ENGINE
19931985 CHEVROLET AND GMC M/L VAN
1983-1908 CHEVROLET AND GMC G VAN

o o ol el e e o O i ol o o ol e o i ol ol ol el o ol o o ol ol o ek i o el i ol ol o e ol e e i e ol o ok kR

THI® BPECIAL POLICY 13 IN EFFECT UNTIL DECEMBER 1, 2042

Amddrd kR h ARtk rr e ra e kb TR v A Ak A A A AN TR T R A AR kA A AR PR R AT

DUE TO THE AVAILABILITY OF PARTS, THIS SPECIAL PpPOLICY WiLL BE|
ADMINISTERED IN PHASES. THI3 FIR3T PHASE WILL BE THE REPROGRAMMING OF
THE VCM N 2WD AND 4WD 1994-1098 8/7 PICKUPS AND 1995-1806 &/T UTILITIES
EGUIPPED WITH A YCM. VEHICLES INVOLVED iN PHASE | ARE SHADER 1N THE

TABLE BELOW.

YOU WiLL BE NQTIFIED OF THE NEXT PHASE VIA DCS MESBAGE. |
MODEL YEAR
1093 1904 1998 1908
ML Van Fart Chy. Part Ghy. Perl Chy. N/A,
GVan | i Port Chg. Part Chy, Part Chy. Part Chg.
* | SIT Pickup wiLBs & Man Trans N7A, e L S A
| ¥ Pickup wiLB4 & Auto Trans NA Part Chy. Part Chg. A,
AT Plokup wiL WLFD ‘ Wi, Part Chy. e T Yapraghim
1T Utinty wi R4 Part Chy. Part Chy. NA NiA
SIT Utlitty WwiLIBAFS N/A Part Chp. Pupiograrm
T Uity - AWD Poert Chg. Part Chi. Reprogra
(Lot Phass)

Copyright 1D0E Generill Motors Ciorporinsan, AN Rigiis Ruukee'visd.
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f&l December. 1985 Bullartiny Mo, 85044
QOUNDITION

Tha faderal govarnment's highway safaty agency, the Natlonal Highway Traffic
Safaty Adminigtration {NHTSA} has identified, and Ganeral Motors Carporation has
confirmed, the wxistance of a condition In the antilock braking aystem of same
Chovrolet, GMC, and Oldsmoblle S/T utilities, 1854-188¢ Chevrolat and GMC S8/T
pickupa sguippad with a V6 engina, 1983-1958% Chevrolet and GMT M/L vans, and
1993-1998 Uhavrolet and GMC G vans, all aquipped with tha Lucar Varity three-
sansar ABS system. On rare occasionse, this conditlon can result In longar stopping
gistances during certain antilock brake appiications, as axplained balgw.

if the custamer is driving cn a roac surfage that supports good traction and they
begin to stap by applying the brake padal firmly, and both front wheaels of thair
vehicia than pass onto a slippety surfa¢e (such as an ica-cavared ar wet patched
asphalt part of the road), the antilock brake ayatem will adlust the braksas at sach of
the whaels to take advantage of the avaiiable traction. This will alfow the cuatomar
to steer and maintain stability, which la normat ABS operation, aa their ownsar's
manual explains in more detall.

However, if tha customar i3 stjll braking whife the vehicle Ilsaves the siippery
surfaca and both front wheais get back on a higher-tractlon surface, thea ARS may
perform 88 if the vehicle wers still on the slippery surface and the vehicls may not
stop a8 quickly. However, thig will not happsn avary time these conditions are
sncountared. It depands on several additionsl factera, such as vehicle speed and
tha langth of the slippary surface,

The ABS system was designed with Increased sansitivity to wheet sllp in order to
improve vehicle steerability while braking on very slippery surfscas. This
improvement for steerability, howaver, made It possible for raduced front braking
affectiveanags ta cccur as described abovae.

SBECIAL FOLICY ADJUSTMENT (Phase I}

This spaciai poiicy adjustmant covers the conditlon dascribed above untii December
4. 2002, regerdiesa of vehicle milaage or ownarship. Dealars are o reprogram the
VEM, Use the following Servica Procadure. This will be parformed at no charge 1o

. the customer during this time. Othar conditions that may cauvge simller or differant
braks complaints that are not & result of the condltian ilsted above are not covered
by this spacial policy. The customer should be infarmed that any further aetvice
that Is not coverad by this special policy would be their responslbility, if they elect
o have the aarvica parformad.
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Pegs 3 Decamber, 1904 Bullolln Ne.; 95045
VEHICLES INVOLVED

Inyolved are 1993-1998 S/T utilities, 1994-19%98 S/T pickups equippad with a Ve
sngine, 1993.1395 M/L van, and 1993-1996 G vans built within the following VIN

breakpcints;

YEAR | DIVISION MOQDEL PLANT FROM THROUGH
1994 Chevrolet | S/T Pickup Lindan RK1000Q9 | RK183595
16995 Chayrolat E/T Plgkup Lindean EK 1000386 SK263000
1896 Ghavrnla_tr S/T Pickup Linden TKA00019 | TKZ240986
1993 Chavrolat S/T7 Ulility | Pontiac West [ PO1G0001 PO198967
1893 Chevrolet ST Utility Moraina P2100001 P2218436
1984 Chevrolat SIT Uthlit Pontiac West { RO100001 RG184858
1594 Chavrofat §5/T Utitity Maoraine R2100G01 R2175415
1894 Chevrolet 517 Utility Shravaport R&100004 Ka243099
1885 Chavrolet S/T Utility Maraina 5$2108001 52266855
1985 Chevrolet ST Utllity Shreveport | S8100001 Sa2e82032
15985 Chevrolet ST Utihty Lindan SK100001 SKZ63010
1086 Chavrolet | ST Uity Maoraine T2100001 {T2398776
1098 Chevrolat S/T Utllity Shreyaport | T8100001 T8232058
1996 Chavrolet SIT Utility Lindan TK100501 TK240987 |
1883 Chevrofet M/L Van Hallimore FB100002 | PB225276
19494 Chevrotot M/L Van Baltimare RE1Q00GD0 | RB2484996
1695 Cheavrolet M/ Van Baltimora SB100001 SBR274040
1993 _{ Chevrolet G Van Scarborough | 4100061 [ P4152035
1583 Cheavroist & Van Flint PFIQQO0A PE3B2500
1984 Chavrolat G Van Flint RE00D0Y RF190429
1885 Chevrolat z Van Flint SF100001 SF253581
1596 Chevralet = Van Flint TF500001 TF118235
1984 GMC 8/T Pickup Lindan RK500002 | RK525999
1995 GMC S!T Pickup ! Lindan SK5QQ022 {SKE45830
15986 MO 8T Pickm_ Lindan TKS500012 1 TK532448
1593 GMC S7T_Utillty | Pontiac West | POS00001 | POS2BL15
1983 ESMC /7 Ltility Moraing BP2500002 P2543251
1804 GMC S/T Utility 1 Pontiac Waat | RGS00001 ROB3E325
1994 GMGC S/T Utility Maraina R2500001 R2527917
1984 GMC &/T Utility | Shravepert | RESE0003 | R&E53ABTY
1885 GMC ST Utility Morains 32500001 S2550899
1965 GMC ST Utllity Shreveport | 38500002 58541078
1895 GMC S/T Utllity Linden SK500001 SK54583%9
1606 GMC ST Uity Moraine T2500001 T2880013
1998 GMO ST Utility Shreavepart | TBS00001 T85I6520
i 1588 GMC ST Uiility Linden TK5000491 TEI2449
[ 1943 EMC M/L Van Baitlmore PBA00G0OT | PEERZSTC
1 1994 SGMC M/L Van Baltimare RB 300004 RB558700
1995 GMC M/L Van Baltimoara SB500001 S8H5B582
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Paghe 4 Decerrber, 1938 Builatin No.: S0046
YEAR | DIVISION | WMODEL | __ PLANT FROM | THROUGH
1683 GMG G Van | Scarborough | P4500001 | P4519317
1803 GMC G Van Flint PEAOD0OO4 | PEG22530
1894 GMC G Van Fint RF500001 | RF536616
1095 GMC G Van Flint SF5000041 | SF559023
1696 BMC G Van Flint TESO0D0T | TEA52777
1983 | Oldsmoblle | T Uity Moraina | P2700001 | P2700695
1684 | Oldsmabile | T Utility | Pontiac West | RO700001__| RO709971
1894 | Cldsmebile T Utility Moraine R2700Q00C1 [ R2707718

[ 199€_| Oldsmobile | T Utitity Moraine | T2700001 | 72712525
PARTS INFOQORMATION

This phase requires no parta. Calibrations are avallable in October, 1989 on TIS
2000 CD #21 or Tachllna CTD #20/21 or leter varsians.

CUSTOMER NOTIFICATION

Customera will ba notified of this spacial policy an their vahicles, in phasas, by
Genaral Motors {see copy of typicsl customer fatter Includad with this bulletin -
actual divisional iatter may vary slightly}.

SERVICE PROCEDURE
VCM Programming

Important: For 1995 5/T utilitles with L35, chack the Service Parts dentification
{(SPID) label on the Insida of the glovebox to delermine if the vehicle
has @ VCM. if there it an RPQO of *K28", the vehicle has 28 PCM and is
apt programmadlea.

The new callbration will be availabla in Qctober, 1999 on TES 2000 CD #21 or
Tachline CD #20/21 and later versions, The calibration is programmed into the
vahicle's VM via a Techiine Tool. Use a Tachiine Terminal gr scan togl to perfarm
the laarn procedure and program tha VOM.

Important: Use the callbration file “Special Policy 80046" an TIS 2000 CD #21 or
Tachline CC #2072 or latar versions.

1. To ensuyre VCM programming/RPQ configuration, confirm that the following
congitions sxist in order to prepare for VOM programming:
+ The battery is fully charged
+« Tha ignitlon awitch ia in the "RUN" pasition
» Thas Data Link Connactor {DLC) is accessible

™
Rafar io the (atest Tachline Tarminal and equipmant user’s instructions.
. Clear the diagnostic trouble ¢odas {DTCs) after the programming Is compiste.

L &)

J

</

»
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CLAIM INFORMATION

For vahicles repeired under warranty, submit a claim with the information ndizated
balow: :

REPALR | PARY

PARTS LABOR | LABOR
PERFORMED COUNT | PART NO. | ALLOW | CC.KC oF HOURS

VCM Reprogram | 0 NIA NiA | MK-95 | 78538 | 0.7 |

W-It‘;pp'rl
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mn_ﬂ Caambar, 1898 Buiwtin No.: S0048
PHABE | veCes
(Sampla of Notificadion tisad)
Dacambar, 1999

Daar Chavrolat/GMC CustomerT:

Ag the ownar of 8 Genaral Motors truck equipped wilh the Lucas Varty three-sansor

antilock breke syatemn (AB3Y), your satiafaction with our product is of utmost conceam to
us.

Condition; The federal government's highway safely agency, the Nstional Highway
Traffic Safaty Administration (NHTSA) has identified, and Ganeral Motors Corporation
has corifirmed, the existence of a condition in the antilock braking system of some
Chavroiet and GMC 1984-1996 S/T pickups equipped with & V8 englne, and 1995-1996
S/T utllity vehicles. On rare pccagions, this condition can result in longear stopplng
digtancasa during cenain antilack brake applications, as explainad below.

If you're driving on & road surface that supports good traction and you Begin to atop by
applying your braks padal firmly, snd both front wheels of your vehicle then pags onto s
skppery surface (such as an ice-covered or wet patchad asphalt part of the road), your
antilock brake system will adjust the brakes at each of the wheels to taka advantage of
the available traction. This will allow you to steer and maintain stability, which s normai
ABS operation, as your owner's manual explains in more detail.

However, If you are slifll braking whila the vehicle laaves the slippery surface and both
frent whaals gat back on a higher-traction surface, the ABS may perforrn as i the
vehicla ware still on the slippary surface and tha vehitle may not stop as quickly.
However, this will nat happen évery time thege conditions ara ancountered. [t depands
on saveral additionat factors, such as vehicle speed ang tha length of the slippery
susface.

Your ABS system was designed with incraased sensitivity to wheel alip in order 1o
improve venicle steerabiiity while braking on very siippery surfaces. This Improvement
for stearablity, however, mads it possible for reducad front braking effectiveness to
sceur as deseribed sbove. Therafore, GM has daeveloped a software change that will
make vour vehicle leas sensitive to whesl slip under the clreumstances described
above.

What Wil Be Done: Upon your requsst, your Cheavroist/GMC dealer wil maie a
change to your antilock braking system software to pravant thiz phenomancn from
occurting. This software chamge will have only a slight affect on vahicie steerabiity
during braking on very slippery surfaces and is desigried to have no elifect on normal
ABS or other braking operations. This change shouid not affact how your brakes feel or
creata any perceptibla diffarence in the steerability or stabiiity of your vehicla while
braking. This modification wifl be perfarmed for yvou at no charge at any tme unti
December 1, 2002,
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Hew Long WIH The Repalr Teke: Your Chevrolat/GMC dealer will modify your
vehicle's ABS software. Wa astimate that & will take your dealer 45 minutas o perform

‘g this modification. Additonal time may be reguired o schedule and procesa your
yehicle. If your dezler has a lange nurnber of vehitles awaiting service, this additional
tima may be smignificant. Please ask your dealer ¥ you wish to know how much
additional tima will be needed.

Contacting Your Dealer Reopairs and adjustments qualifying under thiz special
covaraga must ba performed by a Chevrolat/GMC dealer. You may want to call the
sarvice depadment to arrange & convenient appointment. Should your dealer be
unabla to achadule a service dete within & reascnebls dme, you should cantact the
approprizta Customer Assistance Cantar at the nurmber listed below:

L Deaf, Hearing Impaired
lvision Number or Speech Impairaed *
Chavrolat 1-800-222-1020 1-860-833-2438
GMC 1-800-482-8782 1-B00-462-8583

* Uiitizes Talscommunicatien Davices far the Dest/Text Telaphonas {TDDVTTY)

1-800-482-8782. Tha deal, hearing impaired, or apeech impaired should catl 1-800-
4528583 (utilizes Telecommunication Devices for the Deafflaxt Telephones,

TDD/TY)

-

Genersl Motors Corporation
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TWOG ot Drwisdon F. O Sax 44 Blythwvide, AR 72118
TEl-HN

MEEED By DHAN WELLE © DINAH WELLX

Condition Cods-
Darduciibia:

kol
AT
Tataphona:

Good
UNRNIWN

Duwoription: 1998 Chwvrciel Blsow
Biyta: 20 Lt 100 Vil Deivd Triin:
VIN:  TGNCH1PW TR Liceme:
Coior:  BLACK

Lina Emry  Labor L|ma theen
twn  Humber Typs  Cpscetion Duscrigtion _—
v FeaEE REF  HEFMRH FRT AR DEVLECTOR

) AUTO Y FYERMALIL FRT COViER AT

a 00tk EOY NEMOVEREMLACE FRT ALHAPER tMEACT BAR

F AUTO WRE KEFINEM FRT FAGCELAN

a IoDDE+ BOY RENOYERFPLACE R FRY FUMPER EXTEMNESION

] AUTD REF REFINEA A EAT SUNPER EXTEMENN

T oon Aapy REMOYEMEFLACE K PAT BUMNPER BRACE

n 200ERE  BOY AEMOVEAMEMACE FRT WNPFER DEFLECTOR

5 00033 BDY REMOVERAPLACE FRT BUMSER LICENSE BRACMET

19 IRz BDY REWCVEREFLACE OAMALE

11 2000k BDY MEAOYEMREFLACE 2 MARKER LAMPE LAY

13 20129 REF REEMIEN HOOD A THOE

17 SOA BOT*  REMOVE/REPLACE BUGH AHIELD

14 opdhs FmMt WEPRAIR ERAMERACK SET UP

4 50EI0 FAM" AREPAK PULL AMD ALION FRT UNIBOOY
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