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GMC
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IV APPEARS THAT YOU FOLKS ARE INTERESTED IN CONSUMER
SATISFACTION AN THAT IS A GREAT POINT [N YOUR FAVOR. | HAVE
RESPONDED TO THE TWD QUESTIONNAIRES AND APPRECIATE YOUR
FOLLOWING LUP ON THEM. SPIRES HERE IN LAKEVIEW DU A BETTER THAN
AVERAGE JOB, HOWEVER [T IS A NUISANCE TGO HAVE TO LEAVE YOU
WEHICLE TN THE GARAGE FOR A DAY AS MOST OF UIS HAVE A BUSY
SCHEDULE AND THIS CAUSES & PROBLEM OF TRANSPORTATION. [ CAN
LIVE WITIH TIIAT ANNOYANCE, MY COMPLAINT IS WITH THE TIRES THAT
WFRHE ON THE VEHICLE AND THE REGUIREMENT THAT THEY BE 3ERVICED
BY THAT COMPANY. THIS TIRE COMPANY IS NOT USUJALLY FOUND IN
SMALL COMMUNITIES, LAKEVIEW BETNG ONE OF THEM. [ HAD LESS THAN
500 MILES WHEN 1 HATY THE FIRST FLAT, & ROCK PUNCTURE. [ CALLED
YOUR ROAD SERVICE AND WAS VERY PLEASED WITH THE PROMPTNESS OF
THE SERVICE, AT ABOUT 800 MILES THAD ANOTHER ROCK PUNCTURE
WHICH RESULTED IN DAMAGE THAT COULD NOT BE REPAIREDL.(THE
PICKUP WAS EMPTY NO LOAD) AT THAT POINT | PURCHASED 5 NEW TIRES
AND RECEIVED A TRADE IN OF $25.80 EACH. A 4 PLY TIRE ON PICKUPS JUST
DONT MAKE SENSE, 1 HAVE CHECKED WHAT WAS ON THE TIRE COMPARED
TO WHAT WAS ON THE THE SALE SLiP AND THEY DON'T APPEAR TO BE AS
ADVERTISEL. INFORMATION AS TAKEN FROM THE 31DE WALLS OF THE
TIRES, GENERAL AMERICAN 660 A5, P245/75 R 16 1093, DOT AD70 EK1 469
MAX INF 44 P51, MXY 2271 PDS, TREAD 4 PLY, 2 PLY SIDEWALLS TREAD
WEAR 420, TRACTION B, TEMP B, TPC SPEC 1153 M/3. NO WHERE DOES 1T
MENTION A LIGHT TRUCK TIRE. | AM ENCLOSING A COPY DF MY PURCHASE
ORDER FOR [INFORMATION. IF YOU ARE GOHNG TO SELL THIS QUALITY TIRE
ON YOUR LIGHT TRUCKS. YOU SHOULD LET THE CUSTOMER KNOW DIURING
THE SALE AND GIVE THEM THE OPTION OF A BETTER GRADE OF TIRE.
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