Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 235
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fTr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 27-APR-2000 |-
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
851054

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATION
Wahicle ldant. Mo, (WIM.p - (-zcabes stbomsr or Wehicls Maks WiElide Yodel

wircEFIElz Gr rer £ 5 Zel
FDORD TAURUS 1925

Wl ols Yoar Curnent Qdomster Reading

[] lurko

Furchase Date Engine Siza
= I3
Lealers Mama (CIDEEL |:| ':Lj:é_ﬂl

M= Cylnders F Ll InEcion
y — [

[&| Mew [ ]Used City Stata 7ip Cade
Antilzck Brakes |Jestrairt Swetem Criisz Contral |Drive Train
] Gur []Spart i | [ &L

Transmission Twpe
[] Morual [0 Yes  |[]3-Poid Ret wolabel | [Yes | O] Front [Van =Tk 4D
Criversloe Aty [ e-Puinl Bl [] Hear Winivan = Wotaneyols Sliatliar i g
L] O = [l O [

[ Autanatic Mu X (8] £-vhzcl Cilher Fivk Wy Tiuh
[ Passmrnsrside sirkag Qb er

\ehcle Typz Body Stvle

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN
Loualior Falled Fanis]

Componet Far. Maines
07230000 [ELEGIHIGAL SY51EMiS1ARTER O Let [ Right Driginal
0 frent O Rear H Raplazemant
- i 1 =] ii
Mo of Fail res Dateish of Mailu-eis 20-APR-2000 Ef' |E|d h'?ﬂgiﬂl EE‘;EEH%EJ?WDUSN
Milzogs ot Foilurzia) 20no0; 4allakle s
0 “Wiohigle Spocd at Foilureda) 0 | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Veg X] Ma |:| Yae Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

STARTER SWITCH WOULD MOT TURN OVER AT 28,000 MILES, CONSUMER WAS UNABLE TO START
CAR. AND HAD TQ TAKE IT TO A GARAGE, AND THEY REFLACED THE STARTER. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




DOT Auto Satety Hotline SF ONLY 335
us pepertment VEHICIe Owner's Questionnaire (VOQ) odor
of Trahmporafion NATIONWIDE 1-885-DASH-2-DOT 2 E" ——
;‘m‘;:‘f:'w"‘“? 1-888.327-4236 LE #&M-zml w:; ——
Adminlstration www.nhtza.dot.gov/hotline eFEICE —

OWNER INFORMATION (Type or Print} BEFECTS IRVESTIGA Mo,
py— 351054 |
Heorra b

Do ynt) athorize NHTLA fo provide a copy of repart fo the meninfaciimer of yoor velicls® ] RO
in fha abaanc and address (o tha velvicis A

Shoynatura of Date /o (A [ Pooe
VEHICLE INFORMATION
Vehicis ioent. Mo (VIN.} fLocssasineiom ot | Varecl Make Vahicla Modal Vehicls Year Current Odameter Reading
wnsandakl o Arve L md el
FRC P53 92 S g prga gofFORD TAURUS 1996 27 6
Purchass Data ' EI T'I-Irbo
AR a il g ?: at_A Engine Size
M gﬁs — [ Jqg | Deakrshama (CIDGCL c Dsel
Enolv [Jused | oy dacithp s smncSh,  2p code 47 Lii"_ NoCindars = Fusl Infection
Traramission Type |Antlock Brakes [Restrei System Cruise Contro {Drive Treie  [Vahicle Type Bacdy Style
. 2-Door
D Manrual D Yee mpmm Bak Dm E‘(H Hm syl _?mLil Door
riversice Aibag []2-Point Bolt oar Minken e | [ Stationwagon
Pravomtc | @ nve  |&° o Mu 4 noet |t ttnar - et L o Up ToucH
[i-FPassangarsida Aikag S ot
FAILED COMPONENT{SYPART{S) INFORMATION
Componert At Hame{s} Location Fallad Part{s)
0523000 |ELECTRICAL SYSTEM:STARTER O Len Right | Er3risinel
[ Frest Roar [} Repiwcamant
ho of faliures Datei{v) of F,"um{,}_w . I | ) ::T:;:‘;t{a} gHTﬁﬁ- Fraviigly
i} o :p::ﬂu: {F'aH refa > P ' \.r Drolg ¥ Eﬁ
Bt Lo &% o L] L
LICA T!'DH INEIDEHT INFORMATION
(Flease descrite I cedall the Incidentis), Fallurels), Grashies), and injry(les) on the back of this Torm)
Crawn Fire Mumber of Pergons Injued | Humber of Falalies Estimated Property Damage | Feporied to Folce
O Yes ﬁn [ ves (] Wo 0 & {Jrea [Kine

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

STARTER SWITCH WOULD NOT TURN OVER AT 18,000 MILES, CONSUMER WAS UNABLF TO START CAR,
AND HAD TO TAKE IT TQ A GARAGE, ANL THEY REPLACED THE STARTER. *AK

Ty el pkge o Cunte it J grsne U Cornaerly Catlil

CONTTLE. DH BACK W= MEETED

The Privacy Act of 1974-Public Law 53-579 This information: Is requested pursuan to authority weeted In the National Highwy Tralfic Safaty Act and

1enk amendmants, You ame under no oigation to respond this questionnair. Your reponses may be wed b assist e NHTSA I determining

er B manufcturer should take apptoprte aellon bo comest a safuly dafect, IFthe HHTSA proceeds with sokministrathas anforeannt or itlgation
Iret & mandfacturar, your responss, or a sislistical sammary thensof, may be vsed in suppodt of the spency’s action.




