Fur opeeis 7 T Fae 2S00

: DOT Auta Safety Hatline FOR AGENCY USE ONMLY 235
s bepartmene ¥E€hHicle Owner's Questionnaire (VOQ) | Date Receivad odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
National Highway 1-888-327-4236 20-APR2000 [ ——
Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Referance Ma.

BBOGTS

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
VEHICLE [NFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
IVWESEZIMEYM109744 VOLKSWAGEN JETTA 2000
Furchese Date Engine Size 1 Tl_.lrtc
Lealers Mams (GO g:;el
Elrew [Jused ity State Zin Code Mz Cyl nders E Fuel Injeczion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

. . Car & Coagr
[] Manual [ Yes |[]3Point Belt Cruloibe [ Tes [] Front D'-.fan ﬁ_lc;: " H 4-Doar
[0 Criverside Aibag []2-Foint Beit [Rear BWiniuan [] otoreycle e li=iile g L Iv )

[ Me [ Vit []other [ Fick Up Truci|
O

[ Autorratic [Z] Ho
Qtrer

D Passencerside Airbag

FAILED COMPONENT(SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Fallad Partis)
153000¢  |EQUIFMENT.ELECTRIC POWER ACCESSORIES LOCKS.DOOR [ Let [] Right ] Criginal
[] Frent [ FRear [] Replazement

N of Failures Deteis) of Meiluels)_ 20-JAN-200 ;f“ '?ld tlljﬂ_;tfsl 2”;5_"; jdf”i'i'uw
0 Wil at Failursis) JBIB LIS onta SIed
“ehicle Speed at Failure(s) J Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[¥es  [RIMNo|[] Yes [F] Me 1 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

AUTOMATIC LOCKS KICK IN AFTER A MINUTE OR 20. THE BUTTONS THAT GO DOWN HAVE RIDGES

ON THEK THAT ARE VERY DANGEROUS. CONSUMER HAS BEEN REFEATEDLY CUT WHEN ARM WAS
CAUGHT ONM THE LATCH TO THE POINT WHERE THERES WAS LITTLE BLODD SHED. CONSUWMER FEELS

THE LOCKS ARE DANGERCUS. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Farim Rppnecweed; OM.B. No. D127-0088

e DOT Auto Safety Hotline

us. ospatmet Vehicle Owner's Questionnaire {(VOQ)
of Transportation

NATIONWIDE 1-888-DASH-2-DOT
National Highway 18881974746
Traffic Safety p oy
Administration www.nhtsa.dot.gov/hotlina

OWNER INFORMATION of Prin

Do you sathartze MHTSA 10 provide & COpy of repoit 1o e manulfaciorar of W vilvcho?
mmmmﬂmmmmmrwmmmmmmp
of Cumar S

Dz [ ¢
VEHICLE INFORMATION :
Viebaose Ident, Mo (Wil 1““ &mﬁgﬂ?bﬂm :f“] Vehcie hiake Winkcha Manda! Vihicle Yaay | £ lwrant Ddomader Raading
IVWSE29MEYM 109744 VOLKSWAGEN |JETTA 2000
Furchass Dt T Turce
Dealer's Name ' ' | Rogine Size: | Diesat
l {cloveoiL g
{ Einew [Jused | ey  Site Zip Coda , NoCyinders Fuel [njaction
Trarsmission TypejAntlock Bnku‘ Restraint System ' Crulss Cordrel [Crive Traln  [Vahizla T:,rpa Body Shda
[J Manua [1 Yes |L]3-PointBet [Motorbett | [ Yos Front v E?ﬂ”“ A-Doar
Cwirerside Airbag [ ]2-Point Bek il Minkar 1= Mobore Staliormwgon
M aviomatic {| X e O O 1] Mo [} +-¥¥heel! 0o Ciper d ol Fick Up Truel
] Passeryaraica Alrtagy Othar
FAILED COMPONENT{2VPARTIS) INFORMATION
Comporant - [Part Nymais) Locartion Failad Pari(s)
| 130000 |EQUNFMENT: ELme: PmnnccEssnﬁ.lEs LOGKS.DOOR [J Let Right| ] agioml
[] Frem Rear [] Repiacemani
hia ot Failures Diateix] of Fallurais) 29 JAN-2000 Falled Pari(s) |WHTSA Previously
o Miasige at Failure(s) Available? Comactad?

APPLICATION INCIDENT INFORMATION
{Pleage cescrbe in datal the lng(dentis), Fadumeds), Crashi{es), and injuryies) on tw back of ths form)

Srash Firm Mighber (f Femons injored | Murmber of Fotaltes Extimatsd Property Dansgs

Feporied o Folice

[JYes [EINa|[] ves [E] No 1 0 OYes Rne

NARRATIWE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

AUTOMATIC LOCKS KICK IN AFTER A MINUTE OR 50. THE BUTTONS THAT G0 DOWN HAVE RIDGES
ON THEM THAT ARE VERY DANGEROUS, CONSUMER. HAE BEEN REPEATEDLY CUT WHEN ARM WA3

CAUGHT ON THE LATCH TO THE POINT WHERE THERES WAS LITYLE BLOQD SHED. CONSUMER FEELS
THE LOCKS ARE DANGEROQUS, "AK

i

' COMTINIE OH BALCE. [F HNEEDET
Frivacy Acd of 1974-Public Law 33-579 Thia miormatian e requeslad puiagant 10 sthonty voabed ji e Matlonal Highwoay TeaMc Safaty Act and
ubsequent amerdments, You are under no obllgaton to respond this quesbonncine. Your response may be used 1o assist the MHTSA in detemining
her & manwaciyrer abould take sppropriole aclon to scimedt a Ssiey delest. e NHTSA procaads with adminsdirative enforcemenl or Wt gration
Inst & maiiifactures, your reaponse, of & statlstical summary tereof, may be uged Wi SUppan of the agencys action,




