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Dear &t or Madam,

Liten wriling abs letter Tnoregards o a 2000, ¥ awasaki Moloreyele, Voyager X1, model
7O 200, VINGIKAZGOBILYRI 10929, Engine #2GT20AFM 1054 purchased on October 11,
1994,

White riding, [ wondered 11 the cliich was slipping. Therefore, on Qctohar 26, 19695,
took the bike 1y Banzai Motorsports at 611 N, Milwavkee Avenug, Libertyville, H. T way
informed by Qwe bead ynechanic theat e would have o check it ool The et day 1 ealled, the
mechanic (ald me the eluteh had come apart and pants wouid be orderad. Appraximately twa
wocks luler | called again, the shop told me the bike was twt ready. T went to the shop and to tatk
10 the manapger, who was not available. Instead, 1 spoke with the head mechanic. He stated that
the bike 1= not like a car and it takes muoch lenger for parts 1o arnive, | relayed to himothar | did
not feel it should take this long, The Tollowing day e called saying the motar cycle was ready.
Al thal 1Lme, it ran goad.

[ oarked the bike for the winter in iy garage lor the next four o five months. Tn April
2000, | rods the bike, again T experienced slippage. 1 retuened it 1o the shop and apain [ was told
it would be checked. This lime asking il the bike had been wpdated, the reply was yos. This was
when | realized that | no longer wanted the bike, [ waz afraid that the prohlem with the clutch
coulid happen again and cause harm, injury, or even death 1 myself and/or others, 1 entered (he
showrcom, talking tis the assistant manager | explained my dilemma, e wos in ugreement with
me io trade the bike. Two or three weeks later T returned b the showroom requesting the
assistant manager, who would not, be had another salesman Lo talk to0 me. This salesman staced |
needed to pay $3,000 1o make a deal. 1eld him he was out of his mind! 1 telt this way becaise
the bike had a manefaciurer's deleet, nol my or the shop's faolt. | did aot think 1 would have 1o
bear the sole responsibility Lo pay Tor someoene slse’s mistalee,

Today, June 13, 2000 T still have not heard anything from Banzai Motorsportss Shop
since picking up my bike on April 24, 2000 1 am forwarding the two different service repair
urders: vie fronn Banzal Motorspornis ard the other from MNelsen Enterprises, Ine. Banzai
Motorsports's shep said they did the repair work requirerh. Yet, Nielsen Enpterprises, Tne. siates
the repair of the chitch was not performed. Enclosed = also s copy of the Chdch Back Torque
Limiter Warning and Recall Naotice from Kawasail Mators Corp., L8 A,

Lam submitting thes complaint iy aceordance to Kawasaki Motors Corp. in hopes of
resobving this situatica by recouping the 53,684,861 tost i1 the purchase of this motoreyele.

Sincerely.

LI

Jitm Ryan, [linois Attorney Gencral
U.5. Dept. of Transporration
Banzai Motorsports
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