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DEALER'S RESPONSE TO REQUEST FOR ARBITRATION .

HE R

":??_T March 01, 2000

L
40

~ MIKE FINNIN MOTORS INC ~ Zone: 51 *
w7 4355 DODGE STREET Mp
" DUBUQUE, IA 52003 :

CASE#: 51006032IL VIN: WEQ47348

Please respond to the customer's request for Arbitration using this form, and
return the original to NCDS within five (5} days of its receipt, Send a copy
to the customer at the above address at the same time. Pleassa kesp a cap¥ for

yaur fila.
Dﬂscriptiun of Cﬂmplﬂint: /4({(}(;@:{1; J‘?{.";)’r - J"f-.?‘ J.r/!l £ g",&;“r_.ﬁpﬁ(

Service provided by dealership. Attach copy of repair orders and all customer
carrespondence: £e con W 220 agpjr T cpeptianlis ST lag . son AP Vo B
Sen T é‘: {}‘L TS s WY AP YV T ?La.ufﬂf{r.

Gther actions taken to overcome dissatisfaction:

Comments: Fu.-n-..,%-v"-'n_; Pha_guslomer pras Ayp'ng 2riblome ot b Mos Do

LT AW MrAre Lt Ft‘-#‘a/’ F P26 brds nsihe’ T 5."-!.1-7{-..#'4‘ ra 54
f.»_!é P R L T P I .I"f_l;_daﬂ.{ Fo At calirmn

The abave information is true, correct and compiste. [ have sent a copy of this
form and documents to the customer.

J-G-op @% L smrstea Vikia 2 # Y

Date “Stgnature/Title

NOTICE TO CUSTOMER: If you wish to respond to this statement, please respond
to NCDS within five (5) days from its receipt.
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DEALEH 5 RESPONSE TC HEGUEST FDF{ ARBITRATION L e ;r-t.w’x '

March 01, 2000

MIKE FINNIN MOTORS INC -Zone; 51
4355 DODGE STREET
DUBUGQUE, 1A 52003

CAGE#: 51005032I1 VIN: WEQ47948

Fleage respond to the customer’s requést for Arbitration using this form, and
return the original to NCDS within five {5} days of its receipt. Send a copy
to the customer at the above address at the same time. Please keep a copy for

your fila.

DEﬁEriﬂTlﬂﬂ Gf Gﬂmpiaint: 14-’.":‘(14!“4:{?{ -:l_?{.'{ ,j'.l" - j’ﬂ.?‘ 6(/."‘ i hAE /;‘?{-4,?‘71/

Service provided by dealership. Attach copy of repair orders and all customer
correspondence: Le.can F P26 @t iwr o c;f:,«/{.mr; ST kg - Sen T o dlont
hrt"ﬂ?I J’ffa rm t"l"!f.f.-wf AT a’j:'ﬂf Jﬂ".l";?'

Other actions taken t2 overcome dissatisfaction:

Comments: f-u,f_,,.— ‘]Hr Ll "‘_4#3_ far ?(ﬁm(f' A ,rfr’“, bl dC fli‘} /}i_r .&Jﬂfﬂ-
-’"/ﬁﬁ s zmM#f;rf;f by st B 78 bk gagieg Fo £ iFemar g G
ﬁg_d Ft Jfﬂﬂrﬁ ,ﬂf,#; T f-".f'.-ﬂ:'ﬂ_.{ Ze _.rfﬂ?r-r' PR +

The gbove information is true, corract and complete. | have sent a copy of this
form and documents 1o the customer,

J-d-eo Mﬂﬂ R A Haaasan
Date ignature/iitle

NOTICE TO CUSTOMER: If vou wish to resgpond 1o this statement, please respond
to NCDS within five (5} days from its receipt.
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DEALER'S RESPONSE TO REQUEST FOR AREBITRATION

March 01, 20003

MIKE FINNIN MOTORS INC -Zone: B1
4355 DODGE STREET
CUBUGUE, 1A 52003

CASE#: 51005032IL VIN: WED47948

Please respond to the customer's reguest for Arbitration using this form, and
return the original to NCDS within five {B) days of its receipt. Send a copy
ta the customer at the above address at the same time. Please keep a copy for

your file,

Description of complaint: &, drfar s cbe o Seai Be/F o mpe _pim fo Frboet

o '*T'-'_."f:}}'.,q.khj? R o cortc RIDUIL vt SRt I A IL,__‘ “:-.,q:;i;-_,@;-,'-ﬁi_“w__ e B NRES PR, B

Service provided by dealership. Attach copy of repair orders and all customer
corraspondence: £e . vpy 724 oo dwr Fv mecafomfor TF Lfoug cmas A Ftecdint

S 7 lf“;-". A drmg J"r“gg_"‘ Sind i n ) ﬁ'rtgg.k!#'?’-r.-

Other actions taken to overccme dissatisfaction:

Comments: £ "H' o Fhe raslomer toac Ay s w.,é;’.,-m L fE Fe e,

{,-;éﬂ:a'fﬁz gdd:y_';_-:.{ &-":"u"ﬂ"‘(fﬁ{ﬁ/ _ff i !ﬁi PARE_ Geae ﬁ'-lz' .J’-'.o-/ ?ra !#-‘:7‘;‘,‘*”‘ S
ol musBemen Aol at .l"f.ﬁ:x.‘lbﬁ.n" Fo Aadifrvatiog,

The above information is true, correct and complete. | have sent & copy of this
form and documents ta the customer.

J-&-00 »
Date “slgnature/Title

Y e a AHinmgan

NOTICE TO CUSTOMER: |f you wish to tespond te this statement, please respond
to NCDS within five {(5) days from its receipt. o



IN THE MATTER OF
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o "h!ﬁ L e Z ’j’\ .l
DaimlerChrysler Meotors Curpumtmn andior Dealer

We, the undersigned. acknowledge thar the NCDS procedures have been fully explained ¢ us and the
arbitrator has the authoity to make a Decision based ob the issues listed on the Customer Arbitration

Process Application dated; 3 —7F ~—=C

in accordance with the arbitralion provisicns of the warranty. The arbitrator has also explained that the
partics may discuss the case in an attempt to reach 3 settlement and may request the arbitrator to assist these
discussicns, If the purties all agree w e arbitrawr scling as o mediator they funther acknowicdge that such
discussions are not evidenee and any discussion of setilement to this proceeding is inlended by all Parties
e be confidentfal and may ool be disclosed or wtilized by uoy pemson including the Arhilralor o any manner
in this or any other procceding, except a proceeding to enforce a setdement Agreement.

—— o — ., ——m

Customet Dated
DalmlurChry sler Motors Curpummn By: Dated
Dealer By: Dated

ARBITEATOR'S OATH OF NEUTRALITY

f. the undersigned arhitrator, have no personal or financial interest in the outcome of the Dispute other
than its fiir and expeditious fesolution, i

ARBITR ATDR BATED



National Center for Dispute Settlemeni
2777 Stemmons Freaway + Suirs G50

March 01, 2000 Dallas, Texas 752407
(214} 638- 2700

Fax: {214) 638-4054

Cate Torkelson

DaimlerChrysler Motors Corporation
901 Warrenville Rd, Suite 550
Lisle, 1L 60532

RE: CASE # 51005032IL
Cear Dale Tarkelson:

The englosed DaimlerChrysler Maotors Corporation Zone Office Statement o
Request for Arbitration must be completed and returned to NCDS and the
customer as 500N as possibie to be considered during the decision-making
Process.

It is essential to the decision-making process that all avaiable infarmation
concerning each case be provided to the decision-maker, including the warranty
histary on the vehicle,

As with any hearing, tack of participation by a concerned party deprives the
process of information on which a reasoned decision can be made,

Thank you for your participation in the process,
Sincarely,
C_ L
Mfr/y"
Lauren Twome

Case Administrator

Enclosures: as noted

cc S

Charles Levsen



National Center for Dispute Settlement
17T Stermmens Freeway - Suite 650

CODN(DS

March 0%, 2000 [214) 638-2700
Fax: 212] 8381054

GALEANA CHRYSLER
937 GALEANA SQUARE DR.
GALEANA, IL 61036

RE: CASE # 51008032I1L

Dear SERVICE MANAGER:

The enclased Dealer Rasponse to Requast for Arbiration must be completed and
returned to NCDS and the customer as soon as possible 1o be cansidersd

during the decisiocn-making process.

It is essential to the decision-making process that all available infarmation
concerning each case be provided to the decision-maker.

As with any hearing, lack of participation by & concerned party deprives the
process of infermation on which a reascned decision can be made.

Thank you for your participation in the process.
Sincerely,

Mﬂ i —

Ladren Twom
Case Admimstrator

Enciosures: as noted

¢¢: Dale Torkeisen, CaimlerChrysler Motors Corporation

Where interests conmverse, agreements emerge



National Center for Dispute Settlement
3777 Btemmons Freeway « Suike 650

Dallas, Texas 75307

March Q1, 2000 {214) G3R-ZN}
Fax: (214) 638-4054

RE: CASE # 510056032IL

This will confirm our telephone conversation in which you selected the EDS process
administered by the National Center for Dispute Settlernant {NCDS).

Accordingly, we have assigned an arbitrator, Charles Lavsen,

who will be contacting you snon 1o schedule a dispute settlement haaring.

Enclosed are the "Rules & Frocedures for the Expedited Dispute Settlement (EDS)
of Auto Warranty Disputes.” Please raview them carafully so that you are familiar
with tha process.

While the EDS process is not 2 "Lemon Law” proceeding, the Arbitrator will consider
the State “"Lemon Law" in discussing and resolving your claims. You should be
familiar with that law and be prepared to present relevant evidence, including ALL
SERVICE REFPAIR RECORDS.

You may be contacted by NCDS prior to the hearing date in an attempt 1o help you
and DaimlarChrysler Motors Corporation (DaimlerChrysler} andfor the dealer reach
valuntary agreements 1o resolve your dispuie. Your cooperation in this preliminary
rmediation process is strctly voluntary, and may prove to be beneficial in resolving
or hafrowing veur disoute. Your coapesatios in this mediation nro~esg will net,

in any event, preclude you from exercising your rights under the arbitration process.

NCES will be responsible for monitoring the progress of this case and will be happy
to answer any questions you may have about the EDS process.

Sincerely,

Lauren Twomey
Case Administratar

Enclaosures: as noted
cc: Dale Torkelson, DaimlerChrysler

GALEANA CHRYSLER
Charles Levsen

Where inferests converge, ngreemenis emerge



: National Center for Dispute Settlement

| 2771 Sexmimaons Freaway » Soite 650
Callas. Texas 75207

March ¢1, 2000 (2143 638-2T00
Fax: (214} 678-40%4

GALEANA CHRYSLER
837 GALEANA SQUARE DR,
! GALEANA, IL 610236

RE: CASE # 51005032IL
Dear SERVICE MANAGER:

The enclosed Dealer Response to Request for Arbitration must be completed and
returned o NCDS and the customer as soon as possible to be considerad
during the decision-making process.

it is assantial to the decision-making process that all available infarmation
concerning each case be provided to the decision-maker.

As with any hearing, lack of participation by a concerned party deprives the
process of information on which a reasoned decision can be made.

Thank you for yvour participation in the process.

Sincerely,
) . ;,,.?' )
: bﬁd___/,{pﬂﬁﬂh

Lauren Twam
Case Administratar

Enclosures: as noted
cc: Dale Torkelzon, DaimlerChrysler Motors Corporation

C

Where intere s CORVAFEE AOFReI@gnis & e rore



S To: All Daalors ' o Taedt

-

. ’ Subject: Safety Recall #776 — Dash Panel Insulation Pad

B Fo g F A

.chrdals: 1998 Model Year Chrysler Sebring Coupe, Dodge Avenger and Eagle Talon

{FJ} Vehiclas Bulit Through January 16, 1998 (MDH 0116XX) ' e

v

The dash panel insulation pad on about 27,500 of the above listed vehicles, may interfere
with the accelerator pedal movement and prevent the pedal from returning to aclosed -
throttle (idle) position. To correct this condition, the dash panel insulation pad must be
trimmed in the area above the accelerator padal.

Dealer Nofification & Vehicie List

All dealers will receive a copy of this dealer recal! notification tetter by first class mail.
Each dealsr to whotm Involved vehiclies were invoiced (or the current dealer at the
same street address) will receive a list of their iInvelved vehicles. The Vehicle List is
amanged in Vehicle Identification Number (VIN) sequence. Owners known to Chrysler
are also listed. The lists are for dealer reference in amanging for service of involved
vehicles. -

DIAL System Functions 53, 70 and ViP

All involved vehicles will be enfered to IHAL System Functions 53, 70 and VIP at the time
of recall implementation for dealer inquiry as needed. .
Function 53 provides jnyglved dealers with an updated VIN list of jncomplets vehiclas.
The customer name, address and phone number is listed if known. Completed vehicles
are removed from Function 53 within several days of repair ciaim submission. To use this
system, type *53" at the “ENTER FUNCTION® prompt, then type "ORD7VE™.

ecall N@hﬁca Hoo




: .".; 'Oﬁner Notification and Seniﬁe S.che:i'lilflﬂng | o
Y B Lo LTl e Dot fa¥
' All involved vehicle owners known to Chrysler are being notified of the service requirermnent
by first class mail. They are requested fo schedule appointments for this service with their
dealers. A copy of the owner notification letter is attached. :

" Enclosed with each owner notification is an Owner Notification Form. The fnvnlveq. vehicle
and recalf are identified on the form for owner or dealer reference as needed.

x

Service Procedure

1. Locate the dash panal insulation pad under the instrument panel above the
accelerator pedal (Figure 1).

2. WUsing a sharp knife or razor blade, remove a piece from the pad, cutfing it as shown in ( .
Figure 1.

3. Verify that the dash panel insulation pad does not contact the accelerator pedal.

ACCELERATOR {1} {77
CABLE e -

REMOVE SHADED
AREA OF DASH PANEL
INSLULATION PAD

e

ENSURE THAT
INSULATION PAD
DOES NOT INTERFERE
WITH ACCELERATOR
PEDAL MOVEMENT -

ACCELERATOR L F
PECAL : " (
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MOTOR YEHICLE PURCHASE AGREEMENT
DATE 12/16/57

“‘ =
Co-av
MIKE FINNIN MOTORS, INC., o

4335 Dodge Sireet —
Dubugue, lowa 52003 oY SCALES TOURD
(319) S83-8325 STATE. it
BLMYER'S REGIE
SALESFERIDON PM RES.

DESCRIFTION OF PURCHASED YEHICLE D NEW D USED D DEMD E] CAR G TRUCK D PROGRAM RENTAL D VAN
srock o PB0036

TO BE DELIVERED ON GRABOLUT

vEax_ 98 . _Make__EARSLE moper_TRION  moovryee ESJ

YIR & _ . cogos_ RED TRIM

FRICE OF VEMICLE 3 19} 2 95" | TRADEN ALLOWANCE AND OTHER CREDITS: _ YEAR: 54
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NATIONAL CENTER FOR DISPUTE SETTLEMENT

O e X
: In the matter of Dispute Settlement :
: between !
H —and- H DECISTION

DaimlerChrysler Motors Corperation
1 t"DaimlerChrysler™) H

Ko mmm i — e X

'I. Charles lLevser, was appelnted as Arbitrator to hear and

determine dlsputes which had arisen between the Customeri(s),
Ms. Bornie Petsche, and DelmlerChrysler.

Ey a letter ar telephone conversation on March @1, 2000,

I advised the partles that a hearing would pe conducted at
GRALEANA CHRYSLER

arn March 17, 289,

Prasent ot that date were:

Customer
Barkly O"Mara Jervice Manager

The complalnt{s) exlsting between the partlies were set Zarth on a
*Customer Arbitratlon Process Arplication™ form dated February 22, 2000

and may ke sumarlzed as follows:

The Customer states that the accelerator pedal has stuck down, the seat
kelt released 1tzelf and the key cannot he placed inte the [gnitieon.

Custoamer reguests a replacement vehicle,



SUMMARY OF PRESENTATION:

The Custcmer ralated to the problems she has had with the vehicls including
stuck throttle, seat kelt malfunction, key in switch and engine light on.
She feels the wehicls |z vary dangersus. EShe states that these {tems have
been repaired.

The Selling Dealer (Finnin) =stated in a Dealerfe Hesponse that everything
the Custoemer was having proeblems with has been repalred under warranty.
They stated that recall #7756 was maliled to the Customer In 1998 and the
Customer did not respond to the notificatlon. The Customer stated that she
recaived recall #7756 (which pertains to pessible throttle sticking) after

the problem occured. The repalr corder shows a repair during J
594, The Customer statad t ca @ ealar until the secomnd

time the throttle stuck.

The current Servicing Dealer [Galena Chrysler} stated that they were not an
Fagle Dealsr and thair repair with the vehicle has beer the ignition key
problem,

A DaimlerChrysler Zone Statament dated February 28, 2000, stated that the
Marnufacturer has not had any dirast invelvement (n addressing ths
Customer's concerns. They recommend a vehicle inspection ard the use of
technical supervision, if repairs are directed.

DECISION:

After reviewing the complalnt({s) and hearing the proofs and argquments of
the parties and taking inte consideration the applicable manufacturer new
vehicle warranty and the applicable warranty law including that of the
State of Illincls, comonly referrasd to &3 the "Leton Law," atnd after dus
deltberations, I find and Award as follows:

The Customer's request for a vehicle replazement is hereln CENIED.
I have reached this conclusion because the Servicing Dealer’s docutments

show that the problems with the vehicle have been repaired, and there is no
evidence of reoccurance.



———— R A L LR, A e A i

[P

This constitutes my conplete DECISION as te all the complaint(s)
submitted to me for determination. DalmlerChrysler and/or

Dealer shall have thirty {32) days, unlessz otherwlse noted, from
the date NCLS recelves the Custocmer's "Acceptance of Decision” form
in which to comply with this DBCISION.

red: ,T—d-0

aries Levssn



