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Mmrrell Harzelett, rresident
TORD Cuetomer Sarvice Department \

16800 Exacutive Flara Orive April 29, 2000
earbarn, ME LB125

Deayr Mr. Harelett:

The clutch in my 'G% F=352 truck (VIN 1FIWXI2FSXEE030°98 ) has failed three
timee, n two cases wilhout warning, resulting in locking the engine to the
drive wheels., T use my truck to pull tratlers wetghtng about 7,000 162, well
within its rating. Less than 1/7 of the mileage Is with trmiler attached.

the freguent {averaging every 245,000 milez) failures bave been costly -
43,665,804 in dealer repair charges, eipht days lost time, moted bills, and
inabllity to use the truck while waiting for repairs. As a small business
cperater, I can't afford the losses resulling from ihis product's fallure to
meet expected performance. My dealer has been sympathetic and has obtained
2986, 54 in compensation for the romir charges.

The clutch failures also are & significant =afely lssue. The insbility to
disengage the engine from the whiels on a truck welghing nearly ﬂ,DGQ 1. can
e harardous to me and othor traffic,

after the first failuww, T sent a detasled letter (8/8/9%) to the Ford
C.A.0,, including photos of the Lroken cluteh dize, and requesting answers o
corrective action yuestions. Apzarently the 1LA.Q. has been teld that clutch
moblems ame always Lhe responsilbiility of the opermtor, and they are incapable
of undersianding the sroblem and answering specific quesbions.

Talking with other Ford owners indicated that my problem with the slubch
iz not uncommon, and Ford has acknowledged that a design problem exlets. The
attached "Special Service Message"Ll3737 specifies an "improved™ clutch disc.

I expect that this 1s an interim fix as the "jmproved" part is visually identi~
a8l to the ones that have failed,

In consideration of this, I am requesting that Ford comsider a recall of
the trughks déseribed 1n Lhe Service Measage 13777,

I am als¢ reanesiing that Ford fully reisburse me for the balance of my
clutch repmair charges, vhich amounks te $2,677.30; amd 1 requesht your assimance
that Ffuture failures of the cluteh disc in my truck #1111 e coversd by Fom -
should auch coeour, '

If my request for reimbursemcn! cannet be prompily and favorably considersd,
I will pursuc this matter with the NETSA-WO), lacal madiz cowsuymer affairs, and
thePernsylvania “leomon Jaw" office.

If you would lixe further details, please contact me ov my dealer, Slenn
Bush Ford, Apollo, ki,

chank you,
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