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May 1, 2000

1.8, Department of Transportation

National Highway Traffic Safety Administration
400 Seventh Street, SW. : o
Washington, DC 235%0

Enclosed is the Vehicle Owner’s Questionnaire {VOQ) I received recently from your
department with all of the informatien you requested. This is my first experience with
any vehicle problems where the possible safety of the vehicle has been called inta
question. Hopefully there can be spme resolution as to the manner, or perceived manner,
in which Honda handles problems of this nature.

As the questionnaire indicates, we drive a leazed 1997 Honda Accord which currently has
a little over 51,000 miles on it. Several weeks ago, while [ was driving the car within my
neightorhooed, I pulled into a parking space at the driving range. Upon exiting the vehicle
I noticed a Liquid trail at the rear of my car and upon Further inspection I discoverad that
the liquid was coming from the left front portion of my car, just inside the tire.

I drowve it back to my house, called a towing service and had the car moved to Simpson
Automeotive in Huntersville, N.C. The following day (Monday) they notified me that they
had to replace a faulty balancer shaft seal. The mechanic said that when he called the
local Honda dealership to discuss the problem, he was told that they were familiar with
the problem and that the garage would need “kit number so-and-so™. Honda had a kit to
take care of the problem. They had a kit that could have been purchased before the
problem became what it did to me. . expensive to repair. The kit was $37.34. My bill for
the repair was $494.07, which included the replacement of other parts that were
contaminated and the labor associated in discovering what the problem was in the first
place.

Luckily I was only traveling in my neighborhood when this happened. On a daily basis I
travel into the city of Charlotte, NC, about 25 miles, at speeds averaging 70 miles an hour
on Interstate 77, [ wonder what demage I would have suffered, and/or the car would have
suffered if the seal failed on my way to work, I never would have seen the stream of il
coming frem undernegth the car or heen aware of the problem. Traveling 70 miles and
hour for 25 miles, how long do you think I would have gone before I had some serious

problems on my hands?

If Honda knew they had a problem with the “balance shaft seal” why didn’t they alert the
owners of those vehicles and give them the opportunity to come in and have the $37 34
kit repair work done. At the very least, they should have told the ownership, through
some technical bulletin, that there was the potential for these seals to fail on certain
models or years, Certainly, had that notice been sent, as a leased-car owner, they would
have known where to contact me.



In addition to the 1997 Accord, 1 own a 1998 Honda Accord Ex, bave leased a 1999
Accord Lx for our daughter. § wonder how long it might take Honda to alert me that there
may also be potential problems with the seals or other parts on the 1998 or 1999 models.
If their action (or lack thereof) concerning the 1997 Accord problem is any indication,
perhaps the trust that the American car buyer has placed in Honda, may not be justified.




