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MONAGO

March 31, 2000

Senal #: 000119713673009-112800
Vin. #: tRF120417Y2008512

——

This letter is in response to your request for warranty repair on your 1999
Diplomat. Monaco Coach Corporation has reviewed your request and with the
information provided regret 1o inform you that we will be unable wo cover this
damage as a warrantable repair. If you have further information to substanuiate
your claim we will review the information at that time. We do suggest that you
tum the claim into vour regular insurance carmer for payment assistance.

As always, it 15 Monaco Coach Corporation’s goal to work in a fair manner with
our customers and we feel we have done so in this matter.

Ido apolnmze for any inconvenience you have suffered. I wish you many years

of enjoym:.  * in your new motorhome 1n the fure.

uncerely,
Déé’w

anae Green
Legal & Consumer Affairs Administrator

MONAGO CORCH GOV NPATION
[NDLAWE LYISI0H = 606 Nelzon's Parkway « PO Box 465 » Wakarusa, IN 46572
Telephone. [219) 8527211



April 11, 2000

Attn: Janae Green

Legal & Consumer Affairs Administrator
Monaco Coach Corporation

Indiana Division

P. 0. Box 465

Wakarusa, IN 46513

RE: My Clients:
Serial No. 000119713673009-112800
VIN Ho. 1RF1Z20417¥2008512

Dear Ms, Green:

Be advised that Mr. And Mrs. iR 2ve consulted with me in regards to
an incident whera theay had lost power shortly after midnight on March &6,
2000 during a heavy rain in a2 narrow road consisting of one lane esach
direction, with mountains on one side and guard rails on the other,
approximately a mile to a mile and 2 half north of Hoover Dam. As a
result of that loss of power, substantial body damage was done to the
passenger side of the Coach. I have reviewsd your dental of coverage on
March 31, 2000,

I would point out to you that if you review the repair bill from Cummins
Intermountain, Inc. dated March %, 2000 Cummins could not in faet
duplicate the same loss of power and ¢utting out,

When the Coach did in fact lcose power, all powar steering, all lights,
and all windshield wipers c¢eased to work. That evening, due to the
heavy rain, the visibility was extremely poor. It was a miracle that
Mr. HNewton was able to contral the wvehicle and pull the rig into a turn
off and aveid a sericous multiple vahicle accident. This damage thar was
done to the body is directly related to the fact that there was a loss
of power with absclutely no warning to the coperator of the Coach. Your
warranty covars the damages directly caused by the SUBSTANTIAL DEFECTS
“in material and workmanship attributable to Monace.” Under “Procedure
for Obtaining Warranty Service” it provides: “Contact Monaco’s Warranty
Department for assistance in locating an authorized warranty repair
facility in your location.” My clients complied with this pracedure and
obtained an estimate frem Holiday Rambler in Mesa, Arizona, a copy is
enclosed for your reference. Therefors, consider this a demand that you
reconsider your March 31, 2000 denial of coverage and allow this mattaer
to be reviewed by the next level within your organization when an appeal



Janae Green
Carsl1ys00
Page 2 of 2

is requested. Due to the fzct that you have denied this coverage, it
has become a necessity for my clients to consult with me and therefore
we further request that in addition to repairing the body damage you
alsp reimburse my clients the attorney’s fees incurred to date in the
amount of 3160.00. If there is anything additional your company needs

for the purpose of Filing an appeal of the denial, please contact Mr.
and Mrs. hdirectly at

Additicnally, the Newtons are extremely concerned that this might occur
without warning at some point in the future due to the faszt that Cummins
was Unahle to duplicate rhe problem. Any assistance you can provide in
directing the Newtons and/or Cummins as to maybe similar proklems in
other Coaches that you have manufactured would be greatly appreciated so

that there will not bhe a repeat incident of this wery dangerous
situation.

Your response would be appreciated within 30 days of the date of this
letter.

Sinceraly,

TEF/dim
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