Fur opeeis 7 T Fae 2S00

e , DOT Auta Saf!t:‘: Hutline. FOR AG_ENCY USE OMLY 435
U8 oepartmene ¥E€hHicle Owner's Questionnaire (VOQ) | Date Receivad odor _
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
e fghay 1-888-327-4236 13-APR-2000  |V0-)  ——
Admicistration www.nhtsa.dot.gevhotline - _
HEMECe MO,
860324

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner T S S
VEHICLE INFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1GDDM19WITBS 1513 GMC SAFARI 1996

Furchese Date Engine Size 1 Tl_.lrtc
Lealers Mams (GO g:;ﬂ

(riew Rused ity State Zin Code Mz Cyl nders E Fuel Injeczion

Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System
Ocer SportUl |[] & Cwer

[ Menual [ Yes  [LI3PoitBet Mg [ ves | Front van ™ Tck  |[] +Doar
_ ] [] Criverside Aibeg []2-Foint Bel [ Rear BWiniuan [] Motoreycle] [ Statcrmagon
[ Autorratic Al Ho [} Mo [ «-Vheed Other Pick Up Truch]
] Passencerside Airbag D H Qtbar
FAILED COMPONENT{SYPART(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
10310000 |VISUAL 5YSTEMSWINDSHIELD WIPER O tet  [Rioht| []odgnal
[] Frent [] Rear O Replazement
Mo of Failres Disteis) of Mailwers) 12-TC0-2000 Falled Pan(s) | MHTSA Sreviousty
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

O ¥es [RIMe|[J ves [X] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

CONSUMERS WINDSHIELD WIPER WORKS INADVERTENTLY. CONSUMER YWAS DRIVING IN RAINING &
WINDSHIELD WIPERS STOP WORKING. DEALER WILL BE INSPECTING VEHICLE.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Fomm Apprewsd (1 MB Mo, 1 270008

QY

FOR A Y

DOT Aute Safaty Hotline

Py
Urmpammﬂ Vehicle Owner's Questionnaire (VOQ)
NATIONWIDE 1-888-DASH-2-DOT

of Transportation

Natlonal Highway

Traffic Safety h 1 :“'HL“I?E

Admdnlistration www.nhtsa.dot.gov/notline
OWNER INFORMATION (Type or Print)

Dutx Race

E001

1 S%P\A-Iﬂl!lﬁ? ;

ICLE INFORMATION
Vehicie dert T (VI Locatad wtbetornof T Vahicie Mabie Vehicls Model Vahicie Year Current Odometer Reading
1GDDM19W3TES$131 GMC SAFARI 1996 R7FL
Purchass Date — ] Tubo
Dsakra Nama Engine Sze Ll Diessl
(CIDCCH Gas
FNew BQused Chy Siate Zip Gode, Na Citnckars Fuel Injection
Transmigaion Type [Antiock Brakes [Restaint System Criles Contrel [Ditve Trin  [Wahicla Typa Body Style
| Ca 2-Donr
[ Manal [J ves |[]3-PointBet [vctorkent | [ Yes an van m”' 4-Door
7] Criverside A 2-Point Bt oat Minl Y Stationnagon
[ Avtomatic | K] o O e L @M [+ Whoe! oy [Metoreycle Pick Up Trucy
O Pussengerside Aktag . Oty :
FAILED COMPONENTISHFART(S) INFORMATION
Componant Part Nama(s) Locaton Fased Farlis}
NI  [VISUAL 5YSTEMS: WINDSHIELD WIPER O wer  OORan] [ ongina
{7 Frant [] Rear O Replacsmant
N of Failures Date{s} of Failureta}_____13-FEE2000 Falled Pari(x) |NHTSA Previousiy
Mileage 3t Failure{s) i Availabie? Contacted?
Vehicle Speed at Faikireis) [Cves  [dvo[ [0 Yes SAno
APPLICATION INCIDENT INFORMATION
(Pleasa gescrie In detall 1he meldentis), Falurss), Crashies), and [njures) on the back of His foum)
Grash Firs Number of Persors Infurad | Mumber,of Fatalities Estimated Proparty Damage | Seported o Police
OYes [ENe|[] e [} No . Oves [Eno
MARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT({S), INJURY{IES]
WINDSHIELD WIPERS WORK INADVERTENTLY. CONSUMER WAS DRIVING IN RAINY WEATHER AND
. “AK

WINDSHIELD WAP|
|

.+--

RS STOPPED WORKING. DEALER WILL BE INSPECTING VEHICLE

.

I

The Privacy Act of 15T4-P
besetpent armEndments,

her a manuiecturer

ic Law D3-S5 This information i requested pumuant bo authonty vested inthe National Higbwey TrafMic Safety Act and
o e uncar o abllgaion 1o respond this questionnalre. Your response may b used b agsie: the NHTSA in determining
uid take appropriate ection {o comect a safely defect. if the HHT SA proceeda with adminisiratve enforcement or liigation

r resparss, of a statistical summary iherenl, may ba Lesd in suppedt of the agency’s action

painst a manfachurer,



