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Damage Walver at the rate listed abave, By declining the waiver, You acgept : } -
respensibliity for all loss or damage to the Vehicle a8 described in Paregraph | 522 ™™ . g :
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GRIFFIN'S SERVICE CENTER, INC. INVOICE
3605 BRENBROOK DRIVE L osoonz” ]
RANDALLSTOWN, MARYLAND. 21133
PHONE - 410-922-9860) 24 HOUR TOWING

443-453-§145 LOCAL CALL
LIMP [N ... LEAP QUT

INVOICE

Print Data : 08/0%/85
1996 Ford - Taurus GL

Cdomeler in : )
Lic #: RED256 Odometer Out - O

Unit &
in#:
Part Gescription/Number Qty  List Extended Labor Draecription Extand
FRONT BRAKE PADS [REFLACE FRONT PADS, H& R & MACHINE 08 5
FBE 1.9 5726 5724 | ROTORS
REAR BRAKE PADS !
EBP 1.00 5418 34.1F| LUBL & FREE UF BUSHINGS & o [ R 1450
TRANSMISSION KIT (FILTER & |
CASKET) LIIBE & FREE UpP BUSHINGS, PING 16,04
TK 100 2761 27.63 _
AUTOMATIC TRANSMISSION FLUID i SERVICE TRANSMISSION ) 6,503
ATF BOO 200 1500
BG TRANSMISSION CONDITIONER | ¥4 BRAKES MAY MAKE BUZZING NO[SE TILL 0. O
™ [.00 395 E95|SEATED
Shop SuppliesHazardous Materials o0 500
IREPLACE REAR PADS, R & R & MACHINE 128.50

i ROTORS , DEPRESS SCREW IN PISTONS

l_
|
|
|
|

{xg Estimate %440 Revision: % D0 Current Estimate § (.00 Additiong. Cost sed Fstimate [ Labar; S344.00
- - B ’ e o . | Parts: £155.00
Sublet: $0.00

Sub: $513.00

Tax; £B.45

Total: $521.45

L Payments - |

OFEN MONDAY-FRIDAY 6A4M TILL 7PM
The Customet: 1) May request 1 written estimate for repairs cost in excess of $50.00. 2) May not be charged any amount which iz 10% or mar
in excess of tha estimate withaut the customer's consent fwhen an esgmate is pravided). 3} Is entitled to the return of any replaced parts, excen
those returned to the manufacturar under a wareanty agreement. 4) May not be cliarged for repairs not originally authorized without the
Custurmer's consent (wlien no estimate has been given, but specific work has been requested by the custamer)
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GRIFFIN'S SERVICE CENTER, INC.

3605 BRENBROOK DRIVE
RAMDALLSTOAMWN, MARYLAND. 21133
Fhone - 410-922-9360

INVQICE

030188

24 HOUR TOWING

443-453-5145 LOCAL CaLL

LIMP IN .. LEAF OUT

INVOICE Print Date : 08/19/1999
1998 Ford - Taurus GL
Odometear In :
Lic# . REC268
Unit & :
Win #:
Fart Description / Number Qty List Extended Lahor Description Extended
INTERSTATE BATTERY CHECK CHARGING SYSTEM, REPLACE 46.50
IB 1.00 §7.95 8795 | BATTERY
Shop Supplics/Hazardous Materials 233 2.33
This is 5% of the labor charge to cover mise. materialy
including standard nuts, bolts, and washers, salvents,
areq, sprays, lube, grease, sealant, efc,
Chp. Estimate $0.00 Ravisions $00 Current Estimate % £.00 Additional Cost  Revisad Estimae | Labar: £48.50
- 4 Parts: $50.28
Sublet; $0.00
Sub. $136.78
Tax: 4.51
Total: $141.29

| Payments - ]

———

OPEN MONDAY-FRIDAY 6AM YILL 7PM

The Customer: 1) May request a writtea estimate far vepairs cost in exeess of $50.00, 73 May not be charped any amount which is 10% or
more in excess of the sstimate without the customers consent (when an eztimate is provided). 3) Is entitled to the retum of any replaced
parts, except those returnad to the manufacrurer under 2 warramry agreement. 4) May nol be charged for repairs not originally authorized
withouwt the customer's consent {when no estimate has been given, but specifte work has been requested by the customet}
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INIVERSAL

FORD OF BALTIMORE

. G317 Llharty Road
AANDALLSTOWN, MARYLAND 21133
Phone (410} 855-2000
Toll Fres 1-800-831-9556

- [FORD

COHPLETER TRAHSHISSIDH SERVICE

G Ee 2

PARTS- - - Y- - -FP-HUMBER - - -« x e mm DESEF.IFTfﬁri-f
08 ? 3 1 FEDZ-7AD9B-A FILTER EAF. 38.71
2B 2 7 ATFBULK BULY, TRANS IFEY 17.50
J‘Drﬁ_#’,w £.21
\Jmﬂ—&q GTAL LABCR & PARTS 69,95
W 4+2IFORCSF COOLING SYSTEM FLUSH TECH(S) 13187 5,29
CUSTCMER REQUESTS COOLING SYSTEM FLUSH
THATALE FLISH KIT AND ONF GALLOW COOLANT
------ ER: cxxvmsns-n - -DESCRIP1ON- -+ vavamenn oo vnnaa s NIT PRICE-
BT R 15 51
* 108 # 4 TOTAL PARTS 20,66
JOB # 4 TOTAL LABCR B PARTS 70,08
""" DFOFFLL | EMGINE FLUSH  TECH(S):3187 [ i
W Sabroz EHGINE OIL FLUSH
BERFOAM EMGINE FLUSH
PARTS - - - Y- - FP-NUMBER- - - sovnsvwnncns DESCRIPTION-------exmmmenniiasa LHIT PRICE-
f FILTER 24,98 24 .08
e F 5 1 Reaton X6 # 5 TOTAL PARES 2483
BAGE 1 OF 2 QUSTOMER COPY TCONTINUED QW ME.7 PAGE]

Thl .. KR CATE C =L
5 Ba1Y 547 a Plvidl] FNCA1ARYY |
LHANSE 5, MILEAGE l:l;ll.ﬂﬂ HTC-CK G
.. RED2GB 0311 -
Mkl | MEL DEMNBEAY AATE HELWERT MILES
USMDSEDAN - 1 I ]
sELLlnE HusL DR Nl} ROMATION AT
|F' 0. W - ;:q. A TE
12]22160
REBICEMCE PHOME BUBIMEES PretesE CRMINTS
_ANQG7Y 4008 A410.7168:- 7108
) 2T 1 L ey
% 1 0BFOZIP QIL AMD FILTER TECH(S1: 3187 4.10
e ER REQUESTS OIL CHAMGE SPECIAL.
CONPLETED ICE AS REQUESTED
PARTS- -- - - -0~ - FP- HUMBER-- - - - - - -~ - SCRIPTION - -« - vmvmme oo UNIT F'F!II...E
J0B 1 FL-820 FILTER ASY-0OIL ? E 7.24
JmE] 3 capey (117 ) 7.50
B4 1 TOTAL Pst 4.7
JOB # L TOTAL LARDR & PARTS 18,54
M B I0OFDT HITD TRAHSHISSION TECH{R) : 3187 £0.00
PING INTO GEAR DRIVE OR REMERSE
FEFLACE ITE AIR CONTROL FOR THE HIGH TME
PARTS---- -. T+ - PP -MUHBER - - - - - === - - DESCRIPTEON- - <<= o mm e o LWIT mma-_ -
JHf 2 1 FROZ -9F715-Dd YALYE ASY.THRG '4? 45, 47 o
J0B # -2, *I'IIITAL'“'P 4547 s
- e | i 2T Lﬁﬂﬂﬂa 05,47 %
J# 3+30P0203 TRANSNISSICH SERVICE W r“‘}'rﬁmm 3G 13.74
CUSTOMER RE TS TRAMGMISSION SERVITE, ©
PERFCRM & TRANSMISSION smuitﬂ § g ’Eh?i

15:26:38

¥




GRIFFIN'S SERVICE CENTER, INC,

305 BRENBROOK DRIVE
RANDALLSTOWN, MARYLAND. 21133
Phone - 4102239860

LIMP N ... LEAP OUT
INVOICE

HWVGICE

031001

4 HOUR TOWTNG
410 922 TOWS (8857)

Print Date

*10TMeEd

Lic # . REQ266

1995 Fard - Taurus GL

Cdometer In @ 66412
Ddometar Out . 66412

Unit #:
Vin#
Fart Description / Mumber . Qty List Extended Labor Description Exlended
OlL & FILTER | CHAMGE GIL & FILTER, CHECK FLUIDES, & 4.50
OLF 1.00 12.49 1240 [ LUBE A% NEEDELD.
CASTROL (AL .
OIL 400 200 8.00 | OIL FILTER DISPOSAL FEE 1.00
$hop SuppliesHazmious Materials 0.28 0.28 |
Thiz iz 3% of the labor charpe to cover misc, materigls |
including standard nuts, bolts, and washers, solvents,
ares. sprays, lube, grease, sealant, etc, |
Oieg. Eslimele $0.00 Revisions $0.00 Currert Estimate 5 0.00 Additional Gost  Fevized Estimaie | Laher: $6.50
Parts: $20.77
Sublat: $0.00
Subr: $26.27
Tax: 1.04
Total: $27.1

{ Faymants . 1

OPEN MONDAY-FRIDAY 64M TILL TPM

Ths Customer: 1) May request a writien estimate for vepairs cost in excess of £50000. 2) May nct be charged any amount which is 1085 or
more In exesss of the estimate without the customer's consent (when an estimate is provided). 3% Is cntitled to the reluro of any raplaced

pasts, except these returned to the manufactirer under a wartanty agreement. 43 May not be charged for repairs not originatly suthorized
without the customer’s consent (when no estimate has been given, but specific work has been requested by the customer)

SIGNATURE. ...cov oot smssemsismnestn omsmss s menrmscmrmacinrns st traetrtettepiosmmsss SIBEG wisasssrbnrnsnmssns s st enssnssaseas

THHH>
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]

e UNIVERSAL
n | FORD 95 E:}LHTdI MORE

Prona 1410) B55-2000
Toll Free 1-800-391-2568

+[FORD

TUGTIMEA MO,

ACGOR TaG KD, INVRHSE DU TE FATICE O,
TEHHEH{:F_HAWKIT: _RA1T 345 12{72/84 .
LSOA RATE LICENEE W] EIRLEALE (w1l ] B0 Y.
—  .._.pEDES 11 :
YEAF [ W AKE 40 DEL DELNERY [ATE CELrw By MyEd
IRFORDTAURUSIAD SENAM .
WEHICLE 3D. #¢0. BHELING OESLER ki, PRADMTION BATE
NFLLPRASETAT16804 -
ET.E R P, 0. WD, M. 4, DATE
COMMERTS
JOB # 5 TOTAL LABOR & PARTS 69,95
¢ &+IGFOZLODP AIR CLEANER FILTER TECH(5):3187 0.00
REPLACE ATR CLEANER FILTER
AT NG CHARGE
i R R - R i XL 12.67
X6 # & TOTAL PARTS 12 67
JOE 3 6 TOTAL LABOR & PARTS 12.67
TOTALS - - ---- s aemmmamea T amsamearTraEs A s ama T s s s
e s ek L , 1?31-[:
- = TOTAL PARTS 27/q. 72
w [ ]CASH [ JOHECK (K WO [ 1+ TOTAL SUBLET 0,00
. [ 3YIS4 [ 1MASTERCARD [ ) DTSCOVER . %ﬂl" Eigtgms 3'33
* * TOFRAL MISE DISE 0,00
* [ I MMERXFRESS [ 1OTHER [ 1 CHARGE * TOTAL TAX. .. ... a.74
THAKK, YOU FOR YO BUSTHESS!!
"""" CUSTOMER SIGNATIRE
PAGE 2 OF 2 CLSTONER COPY [ EMD OF IWDKCE ] 1512638




FORD OF BAITIMCRE

@311 Libarty Ropad
RANDALLSTOWN. MARYLAND 27133
Pheam (4101 655-2000
Toll Frae 1-B00-891-0566

ee————a

CLISTCMAER W, ACVISIA TAD HI:- |WWACE DA TE WWIVHCE K.
' [TERRENCE HAWKINE Rd1) 532 1213134 ;I _|FOC312780 |
LA RATE LICENSE W) MILEMCH S [COWON LTOCK W,
N266 06853 “MIDMISHT RE
! YEAR | MAKE { WMEDDEL BELIVERY DT BELFVERT MILES
. WEMICLE 1D N, BELL MG DEALEA M. PAUDUCTHIN DATE
FAILPEISSTATIRANA
FET.E ik PO, NG, F. D DaTE
12[31)88

COnal e

______________________ R 7o tet P 000
JUMPS WHEN GOING INTO GEAR (R EI-IHHEIHE GEAR
HAS A SLIGHT TRAMS LEMK AT THE SPEED SENSOR

ME# 1 TOTAL LABOR & PARTS 0.00

-}ﬁﬁ,{g::ﬁ:::f::::::::ZZZZZ:ZZZI::J:Z:ZZZZZZZZZII:ZZIZZZIIIIIZZZZZIIZIIZZIZZIIZZIZZIIZZZZZZIIII
e E S T B2 Bt iE 2 T & Lt 2t 2 Rl Pl bt et e T Lk T[]'[IM_ Lﬂﬂm““ n_m
* * TOTAL PARTS 0.0
* [1CASH [1cCHECK Ckmo.[ ] % T‘"ﬁg”ﬁm 3‘%
* [ 3VISA [ ]MASTERCARD [ ] DISCOVER * %ﬁmggﬁﬁc Et%
:[]MEMPREEE [ 10MHER [ ] QmaRee * AL TAX o 6.00

i

[—J
=
=

TOTAL THWOICE %
THAKK ¥0U FOR YOUR PLEIRESS|!

CUSTOHER STGHATLIRE

PAGE 1 OF 1 CUSTOMER COPY [ EMD OF IHWYOICE ] 11:3L:57




F125 RITCHIE I_“_m HWAY

Phone (410Q) 7963600
Wash. {A01) 261-2927

THE DEALER WITH A DIFFERENCE

THE SSLLEA. BCE BELL FORD. HERESY EXPRESSLY DISCLAIME ALL WARRANTIES, BTHZR

GLEK BURMNIE, MARYLAND 21081-2998 EXPRESS OF IMPLUED, INCLUDING ALL IMFLIES WARRAKTIES OF MERCHBMTAEILITY (A

ATHESS rom T PamTICULAR FLRPISE, AND THE EELLEA WOTHLE #A55JRLG NOR
BUTHARITES ANY OTHER PEASOW TO ASSUME FOR IT & LFABILTY 1M CONNMEGTION

WITH THE SALE F THESE PARATS.-

NUTICE
I THIS INWCACE RILSST ACGOMP o'’ ALL CLAIME DS RETUAMNE.
7. Ad| PARTS RETLAHED SUB.ECT TG 15 % RESTOGCKIG FEE-
3. MO REFUMDS 04 FARTS AFTER 15 DAYS.
a_ WO RETURNS OY ELECTRC AL ITEMS.
£_ M0 RETURNS O MRS TOCKED SPFEIAL CRBEAED PARTS.

NTEFE 3 DATE SHIFFED TNVEalE DATE
T T2 APR 00 |14 APR 00 |nisee 177134
m ACCONINT M. 361D m FAGSE 1 OF 1
L *3 TRANSMISSION | BILLY5 TRANSMISSION
o mmww mHeanmamﬁ. PE03I1 RITCHIE HWY.
.._4“_ BALTIMORE, MD 21225 mw,pH.HHszﬁ_ MO 21225

TERMS

PAY CABIIER

(T Er I UL 14 oo o M R
1 1 O qmnmmqumwﬁm 10458ENSCR. ASY mmnhm

TR o TR L A L1 S
LL

WES * HEIAN VICTCR * DARRELL * TIM

PLEASE USE OJR NEW # 766-9038 THANKS!

ok e ELE TOUL *&* -
L1 B BBRTERLE roRn T erckxes

% RON * HOWELL * FD # EART, * FRANK *-

PRETS T s TU0.58

SR FT + - o - . N
-ﬂmm_nw-._..._“..” EEEEREEE T H B N .|m -
SALES TAX ) C ! - M W

o T T T AL ...f..L_..._.,,,.ﬂ__ F105, 58

I CUSTOMER COPY

'F"'



ALL TUNE AND LUBE
8618 LOCH RAVEN BLYD.
TOWSON, MD 21286
[410) 296-6560

1l
LOBE

023918

PEnTER oy | o
) O,

TORAYT QRTE TWE Iy -_
T _?#rg_"l.. A L2l
dgmeefeo w0 e TR A ;
A R N

R WAKE mace,

el ,I".- ."l—il-""t""""' S 1“{
MlNE EIEE -IC.HO = h'ILEA:!!
II.- T r- e . __. ."-" Jr .
FREE BRAKE INSPECTION E 85 [ wo i

MO ~ | apPOINTMENT (D ves [ wo
ESTIMATE AMOUNT - FOR PARTS AND LABDR ; Tlro
EFLERTS AUTHCAIZED 8% ALL PARTS i D WAITING D DROB OFF  Promteed
FeTTES ARE NEW | ¢ SOURCE OF BUSIMESS -
UNLESS )
prowe e ™ OTHERWISE (I W nR Hdreer A E1ah | rR. ;
= am HEF e )
EEfinre & REnsen i SPECIRED | | = I:I - o )
FoE—— E:::r:w oAt v - ‘SERVICE RECORD Y
ME# — .
S == - SERYICE o | FARTHO. | PARTS | LABOR | TOTAY,
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Bill's Transmission & Auto Repair Service, Inc.
60031 Ritchie Bighway
Baltimare, Maryland 21225
410-536-1866 410-635-9380

Februaty 23, 2000

To Whom It May Concern:
Re: 1996 Ford Taurus, owner Theresa Stephens-Alston

On Febmuary 17, 2000 the above vehicle was referred to us from All Tune & Lube.
Customer was complaining of the overdrive light flashing and transmission slipping and a
long history of poor fuel mileage.

- After confirming that the transmission had internal problems we performed an internal
inspection of the transmission parts. Upon inspection it was determined that the pump
ghaft and bearing and sleeve had extreme wear to the pump shaft and bearing. This wear
caused significant hydraulic pressure loss especially in overdrive, which would explain
moor fuel mileage.

After speaking with the customer and reviewing her service records she explained that
the poor fuel mileage had been going on for 2 long time, but none of the factory
mechanice that she had taken it to wers able to solve the problem.

We recommend repairs to her vehicle including a complete overhaul of the transmission
replacement of the drive chain, which was damaged due to high line pressure
ineagements. Replacement of the pressure coatrol solenoid, which was contaminated
with metal filings from the worn pump shaft,

~ The repairs were completed the transmission now warks fine and the fuel mileage is
gone. It is our professional opinion that the damage to the pump shaft did not cceur over
night and probably has been going on for 20,000 miles or better. This problem should
have been caught long ago.

Sincerely,

2 B
illiani B. Bennington

President
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iS5 Departmernt AD0 Sevenih Streat, SW.
of TFarsparial . Waskinglen, D2, 20550
MNatlonal H

Trattic Safety

Adminlstration

Dear Consumer:

As a result of your recent inquiry to the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enclosed Vehicle QOwner's
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problem(s).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addreszed
portion is on the outside,

We will share this information with the appropriate manufacturer may help resolve your
problem(s). It is helpful to be thorough in your report so that our ability to use your
information will be maximized. Tt iz not necessary to complete all boxes if you are not
sure of the informatien. It is very difficult to pursue complaints unless the Vehicle
Identification Number (VIN) is known, and when reporting a tire problem, the DOT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar {(driver's side). The tire identification number containg 7 to 11
characters and is preceded by the letters “DOT" on the tite between the maximum width
section and the bead, usually pear the rim flange on the opposite side of the whitewall or
on either side of a blackwall tire.

Any information you pravide on {his questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it,
We seek this information so that this agency can help you and other owners with similar
problems and te allow us to combine this information with similar owner reports to
develop hoth statistical and investigatory evidence which will help identify potential
safety-related problems in motor vehicles or items of motor vehicle equipment.

Sincerely,

Information Management Branch
Auto Safety Hotline

2 Enclosures:
Self-addressed Questionnaire
Auto Safety Hotline Pamphlet
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