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/ March 8, 2000

Chrysler Motors Corporation
Chrysler Motors Customer Center
PO Bax 21-8004

Axburmn Hills Michigan 48321-8004

Re:  Corporate File # 688 3923
VIN 1J4GWoBRNXCICH46925
License® 4EPJ163 '
1899 Jeep Grand Cherokee

To Whom, It May Concemn:

This iz our third corporate file # for an mtenmttent problem in the drive shaft/cansmission of the
above-referenced vehicls,

We have had a considerable number of other less serions problems with this vehicle and with the
exceptian of a pawer steering problem, they have al] be repaired by our cooperative dealer.

This automoxile is essential for my wife’s line of business. In our first eight months of
owrership $1af atternpted services for that particular problem have been unsuecessful and have
left us frustvated and unwilling ta continue with this defective vehicle.

This Jetter is to inform you that we sre beginning action for financial reimbursements for the cost
of this vehicle via the arbitration process.

We hope Chrysler will atand behind its preduct and make this process as painless as possible.
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March 21, 2060

Custormer Artbitration Board
. P.O. Box 1424
Waukesha Wisconsin 53187-1424

Rea: 1999 Jeep Grand Cherokee Lid
VIN DAGWosNXXCo46925

C Case#73000001 CA
In-service date from dealership: 2.."24!@1 Odometer: 03

The above-referenced vehicle has had 8 long series of ongoing problems beginning scon after we
took delivery. The more minor problems, with the exception of a power steering problem and
two miysterious engine stops, have been resalved.

We have ong major problem. This problem 1s chronic and 15 the primary reason we seek
restitntion.

Within the first eight months of ownership, there were six unsuccessful attempts to service a
transmission and drive shaft problem. The problem is jntermitient. Om occasion, while
accelerating, there is no response from the drive train (zlipping transmission). “Thunks”
occasionally surprise us during shifing. On pccesion, there is loss of power to the drive shaft
during cruising when no shifting should be taking place. On oceasion, & “thunk™ or several
repetitive “thunks" seem to be coming from the rear axle area when the vehicle is brought to a
stop. This happens with normal stopping and cannat be induced by deliberately stopping quickly.

We have had this vehicle to two dealerships for the transmission problem. Al invoices, with the
exception of one, state “unable to duplicate problem at this ime.” We have ialiced with Wally
Shima, Chrysler's local distriet manager, and have opened three separate corporate complairt filss
on the transmission and drive shaft of this vehicle with Chrysler.

In early October, 19599, we were called by Weaver Auto & Truck Center, Grass Valley, to bring
our vehicle in becauss they had received a technical bulletin from Chrysler for reprogramming of
the vehicle’'s computer to fix the transmission and drive shaft problem. For four days the
dealership technician worked on the computer with regular phone consultation with Chrysler
Motors in Michigan. See Invoice 2066135, The problem seemed berter for a time, but is occurring
again.

We have included with this letter the Nationel Highway Traffic Safety Administratic%n_’fé E?UplEﬁ_j of
BT |
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Technical Service Bulleting addressing problems from Chrysler to its dealers with this 1999
make/model tramsmission. We are also including letters to Chrysler Motors and Weaver Auto &
Truck Center. Letters from passengers addressing the transmizsion problem in our vehicle can be
produced.

hiatt Weaver, co-owner of Weaver Autc & Truck Center, where we purchasad this vehicle,
zcknowledged baving similar problems with his Jeep Grand Cherokee demo.

Invoice 92518 has an incorrest description of the problem. A slipping transmission could feel as if
the brake is engaeed while vou are accelerating {no response from transmission/drive train). We
have used as many words as we can muster to describe what happens in a way that will lesd to &

correction.

I have aitempted recently to make yet another appoimiment to resolve this problem, but Weaver
Auto doesn’t bave a loaner car and my wife's real estate business is automobile dependent, The
number of days out of service has alrcady placed 2 hardship on her bustness. Based on past
experiences, it's hard to justify another attempt to remedy this chronic prablem.

It"s also embarrassimg for my wife to use this vehicle for business, Thunks are alarming tc clents.
One client passenger, who designs vehicle computer programs for Ford Motor Company, said 1o
take this car back to the dealer and tell Chrysler this car should not behave like it does. He was
referring to the slipping, klunking of the transmission.

A new intermitient problem has emerped in recent weeks. A moderate turn can cause the stesring
wheel and colutn to shake or shimmy while emitting g high pitched noise.

We are 58 and 60 vears old. In our vears of car ownership, many of which necessitated a new car
every three 1o five years, neither of us has ever had anything approximating this kind of
experience, We have never had cause for mediation, arbitration or legal interventioa.

Now we find purselves with 2 nearly new vehicle that has never fimctioned property on a
consistent basis, We've been unsble to get validation of the problem, let alore resohution, The
result is that we own a defective vehicle that we can't even sell.

We have lost confidence in the Jegp Grand Chetokze. We seel reombursement of the purchase
price of this vehicle less mileage for use prior to the first repair attempt. 'We are hoping to avoid
legal recourse.

Sincergly,

RECENED
WAR 2
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