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Ford Motor Company
Customer Assistance Cemier
300 Renaissance Center

PO Box 43360

Petroit Michigan 43243

March 31, 2000

This is in reference to my 19935 Ford Taurus Station Wagon:
Vehicle ID # 1 FAL P57438G236530 DOMOY

My complant i3 about the matar mounts and speedometer.
Purchase August 8, 1995, Listed are problems that have occurred,

Vehicle al 5 months, January 20, 1996, Vichicte started missing, Just made it last 1/2 mile ta my
home and it quit on me. Would not start, had to have it towed to garage. Cause: Injector stuck open.
Giirapge repiaced number 3 injector. Mileaps 3985,

Vehicle at 15 months, November 8, 1996, Tranz, pan gasket lesking, due to gasket failure. Replaced
irans, P, hﬁ]ﬂﬂﬁﬂ lsnﬁ‘gﬂ.

Vehicle at 19 montits, March 14, 1997,

Speedometer jumping to 65-75-85, while on a trip to North Carolina. Mileage 21,925,

Speedometer still jumping all over place. Mileage 22,066

Removed & replaced upper speedometer cable. Kink in upper cable, Replaced cable assembly &
speedometer, Engine leaking oil, verified by service man, Removed and resealed leaking cil pan. Oif
getting past gasket. Gasket resct on il pan in chassis.

Vehicle at 21 months, May 21, 1957, Speedomceter noisy and still not registering comrecity. Garage

order speedohead. Replaced on Fune 2, 1997 speedohead and specdometer assy. Mileage 24,469,
As of January 2000, speedometer is again ermatic. Am I now to assume cost for this? I don't feel the
problem was corrected at time, Two bad speedometers or speedoheads, not my [ault.

January 23, 1999. Recall on Subframe Rear Plate Nut Replacement Reinforcement Kit. Milecage
44,133,
r\

Tanuary 17, 2000, Vehicle stopped dead. Head Gasket blew. Head Gasket Replace, Mileage 53,750,

March 27, 2000, Car jerking and missing. Scope shawed broken Motor Mounts, I bad repaired.
Mileage 54, 351, Still jerks. 1do non feel that I should have to financially responsible for this. [
talked with another Ford mechanic, whe stated that motor mounts was a commeon problem with
Fords.
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My thoughts:

I am a 61 year ofd women, not & hot rodder, I purchased this with the thought that it would be safc
and secure. | purchased this Ford brand new, hoping I could at least fecl safe in i, and that # would
{ast at least 10 years withoul major repair, [ am deeply troubled by so many preblems. I have taken
care of my car and had it serviced when needed. At this time I do not [eel safe and secure in tmy car.
I am feery of dtiving it out of town. Wondering where, or what will break down and leave me
atranded. :

If the cecall or the subframe was a salcty factor, why not motor mounts. It certainly would cavac a
terrible accident on the highway driving at 35 or 65 miles and howr, if it vibrated to the point of
stalling, or not being able to contral vehicke

I also [eel mator mounts should not break off, on 2 1995 car with only 54, 351 miles. A carthat has
been well taken care of.

On March 27, 2000, after service department of Downtown Fond called to inform me that the scope
showed nething wrong that was making my car jerk or miss, but did find motor mounts broken, I
called Ford Mator Campany in Dearborn and talked to & very nice lady namely Dawan, who said a
customer service rep would be in contact with me, within 2 days. As of this date I have not any
contact with a customer relation persan.

I would really appreciate some answers. Waiting for a response.

Yours Truly,




