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Purchased New - 1999 Ford F-150 Flare Side

Rear brakes lock up intermittently, the majority of the time this.occurs when it has
Rained and the roads are wet, however this has also occurred when the roads are
dry. When the rear brakes lock up It causes the vehicle to skid, which causes the
driver to Iose control of the vehicle,

It one instance when the roeds where dry the brakes locked op, caesing myself to
go Into & skid and almest go through a busy intersection.

The vehicle has been taken back regarding this problem moere then ten times for the
braking problem. The dealership stated (service manager, Brian Wade, sales
manager, Kurt Woerth, and owner Kent Wade) that this is a "FORD THING" and
it is going to happen; they also stated that this has been an existing problem and
they knew abount the problem hefore 1 had porchased my truck. At the time of
purchase I was not informed of this "DEFECT".

1 cailed the Ford Customer Assistance Center, spoke to Feather (Ext. 2045) on
3/2072000 and was told the couldn't do saything to help, but would meke note of my
complaint.

We have given this dealership ample time and opportunity te fix this problem, and

over and over again thelr responke was that "it’s 1 Fard thing" and this is going to

continue to happen uniil Ford can correct the problem with the braking systems on
the new vehicles.

Brian Wade even drove the vehicle to his home, kept it over night, drove it back to
the dealership and sald at that time "the brakes LOCKED up on him*.

This track was purchase new gad has been taken back for numerous problems, the
main problem being that the rear brakes lock up intermittently. Despite the fact the
vehicle is not operable, I am required to maintain my monthly truck payments in
the amonot of $347.45 per month.

I want to be abie to drive my vehicle safely without having to be concernmed that at
any given moment my brakes may LOCK UP and 1 may go into a skid and lose
control of the vehicle, where as causing an accident and possibly injury to myself or
others.

It should slso be noted that the dealership "Stoner & Wade" Quarryville, PA, did
not give me receipts when the vehlcle was in & ont for services. Only when 1
demanded receipts were some givea to me, I did not receive them all. 1 was only
given 2 or three receipts evidencing the alleged inspection/repairs of the vehicle.



I also was mislead by the Dealership when they stated that they had put through a
proposal ta Ford under the "Lemon Law™ and filed a dispute claim form, this was
also told to the bank where I financed my vehicle,

Specificaily Kent Wade one of the owners of the dealership told myself and the

lienhalder, Farmers First Bank, that he submitted a Praoposal to Ford pertuining to
the "Lemon Law" on March 28™, 2000, this was a ke, Kent Wade later confirmed
that Brian YWade never submitted a Proposal/Dispute Claint Form as we were told.

On March 3!]"', 2{{H} 2 phone call was received from Stoner and Wade (from Brian
Wade) stating that the Proposal was denied by Ford and that the brakes locking up
is not g Safety Factor.

When I requested a copy of the proposal and the denial from the dealership, I was
told that they did not have a copy and they would have one faxed over the next day
and we wonld be able to pick it up (his waz told to vs by Kent Wade).

The next day however, when we went to Stoner & Wade to pick this up, we were
told "No Proposal/Dispate Clalm Form™" was ever submitted to Ford, that only a
phone call had actially been made by Brian Wade.

I feel that the Brakes are an essential pact of any vehicle, and that we do need them
to work properly in order to stop safely, and they should not be locking up!

1 DO NOT WANT MY BRAKES TO LOCK UP, AND THIS IS UNDOUBTEDLY
A MAJOR SAFETY FACTOR!
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. e




STONER-WADE, INC, » QUARRYVILLE, PA17566-0007 » PHONE {717} 7TB6-7aN
r

FoAMSRA 2 Y

ADveOn [T T Mudhe fars
BRIAM WADE . . .:... 2 - @2/11/80
.A!-UN-FJT'E o ]
‘ 7 A -1
gﬁ??ﬁﬂbmﬁnuc};F-iaﬁ SERIES/RES CAR £ o0
TETRFE3WoX kB2 pgy [P
Frene R "“$¥710/00
MREARE t T
JOBY - 1 CHARGES---——n-n-m= e -~ - ——
- § f -
L R BOR 2 = sttt e e e | -
J¥ 1 -0aFBz0) STATE INSPECT © YEAR TECHIS) 213 20.0
JOB# J°1 TOTALG~—mmwoe—m - et e s
-0l LABOR 20.0-
JOBE 1 JOURNAL PREFIX FOCS JOB# 1 TOTal 20.0

gt g - o ————— "

JOB# -3 THARGES---

L ARDR-:
4 2 LIFOZ

- . o

- -

TEEH(E}-;S

ENGINE MIMOR
BELY MOISE COLD
: COULD MOT DUPLICATE CONCERH

JOB# -2 TOTALS----

JOB# 2 JOURMAL PREFIX FOCB 'Jpﬁh';é TOTAL

(o e ot o e B =

UARRAMT

JOB# - 3" BHARGES

A8
J# 3. 1iFhZZ

-_d Lo

MGIME CONCERR Gl

FIRT STAET STARTER MOTSE’ BN FIEET ETHET ﬂHLT
COULD MOT DUPLICATE

B T L — .
: ) JOB# 3 JOURKAL PREFIX FOCS JOB% 3 TCTAL

'—fEﬂH(BJlia

s s

- - T

-

M IS0~ —LGTE - DESCRIFTION e e e CONTROL MO-—————mm
TJGE & A 7 SHOF SUFPLIES

f o TOTAL - MISC
TotauE- e ——- e e
x*aa***z****%*}***ﬁﬁ**ﬁnﬂtﬂ***ﬂ*n*ﬁﬁ****rwﬁ**#*i TOTAL LABOR....
+ O3 ipen o4 ceek ok Wb, £ 443 1 % TOTAC SUmLET.
% ‘ » JOTAY 5.0.B....
r I 3 GIEE [ 3 MASTEREARD C J DI R % TOTAL MISC fHG.
E » T8TAL AISC DIsC
2 I 1 EHER XPRESS- £ 1 OTHER £ 1 CHaRGE : TOTAL TaX......
*

i**ﬁ**#*}*******ni******ﬂﬁﬁﬂ****ﬂ***ﬁ*ﬁ********* TOTAL FMVOIZE ¥
THﬁHH Tﬂu FOR YOUR BUSIMERS!!

T CUsTamER siaNaTuRe

acs L ar roTHR oF  THYQIEE )

159741320




Y S TR AT

ol um:H-wam:. [} ﬂUAHHWILLE, PA 17566-0007 » PHONE (717) 708-7331

e L T e S S S SRR s i s S
whrw T FBEs1 075

b an
i B A e
TF/PBRT TRUCK/F-150 SERIES/RED CAR G o |ooreass
TETRFMINZX B2z g7 [Moee [Fooeee
FT.E. NEm ey T -
e&izasoe | .
JEBH 1 CHARGEG-—m——mmmmm e - ——— - S N
MY ioF0zot | DRIVEABILILY CANGERN < TETh: T T
JH 1 10FDZo1 DRIVEABILITY CONCERM © TECH(S¥:1% : WARRANT
CX 1ST START STARTER MWAKES NOISE
CK STARTER ASY CK COMM. START 15-20 TIMES OK ;
JOBR  § TOTALS----=-mwmommmmmmmmmmomeooo oo - -— :
o o
~_JOBH 1. JOURNAL PREFIX FBEE Jnﬁﬂ‘\1 TBTﬁt P oeg
JOB# 2 CHARGES--~-- - il o N S
t ABOR--- - _— - - S -—{);—----z- e
J# 2 11FDZ0s ENGINE_MOISE TEEH(EI 15 - m-“'unnnnuw
MDICE 4T EWGINE FRON BELT WITH,DEFROSTER ON . . b
REFLACE SERPINTIME BELY . '
PARTS GTY~=—FP -HUABER——==m—=mmmmmmmm DESCRIPTION- -—————4WIT PRICE- | .
i Feng 845018 BELT BR F4dsls B WARRANT
: TOTAL S~ PARTS 0. 0¢
JOBE 2 TOTALE-————=---——-m--m—tm—mm - —— ' 1

amnzqwmmrmanmsumnarw& EﬁﬁF

JOB# 3 CHARGES-

RSN |
- 4

-

1 ABGR o

Ji 3 40F020L - BRAKE EEHEERH Y B :;TEEH{5}115

BRAKES LOCK P WHE ‘ S
REMOUE FEAR DRUM G {INING ALREAYE-DID NOTIFICATION
95-10-07. SEEMS LIKE MOISTURE ON LIMING 1ST AFPLICATION
REAR LINING GRABS

JOBH# ¥ TOTALS SO — S - |

JOB# 3 JOURMAL PREFIX FOCS JOB# 3 TOTAL 8.0¢
JOBE 4 EHARGES——-—m=wum—mmmmm e e el .- v
G4 Lorazio ENGINE STals TECH(S) =15 HARRANT

!
ENGIME 'STALLS HHEH 'ﬂ]l.i COME TC STOP INT, g C
- TEST -EEC_SYSTEN SYSTEM MENITOR . FIB—’E, FOBES CLEAN - Suoiomine vl S
ROAD TESTED 4 DiFFEREHT TIPES OX : P

S Ty o665 5109 TRGLT 17 143208 AT PRICE- | ¢ mnurv
T : : TOTAL - PARTS | "9, 6¢
JOBH 4 T TAL S = — o mm e v 1 2 o e 3 T - N ”T"“
JUB# 4 JOURMAL FREFIX FOCS JOBE & TOTAL w00 9%
JOBH 5 CHARGES ————— e i i T e e
AR ——— ——— — — et e s - —— .
J# S+40F0705 PARKING BRAKE TECH{S}:15 SN WARRANT

E-BRAKE HANGIWG DOWN RIGHT REAR
ORILL OUT BROKEN GFF BOLT FOR RR E-DRAKE CABLE SUFPURY
E;ﬁ%EEﬁEHEﬂF SHOCH SUPPDRT ONM AXEL TUBE, REFLACE MISSING BOLT

i

. i 1
CETCT I - S COIYTINUED O WEXT FRABE2 ! 037 e

.. - _ JR— —_——- . . S e e = — = —_— s e e ————— e e — — —__—— —— —



T

0§?E1fun JOEPES)

BRIAN wADE .. =2 |"
LAROA AATE THLEALE &r G|
B REDY
T‘.ﬁHn’MMElM’E WELIVERY MATE -
T TRUEK!F 150 GERIES/RE CAB f
b MMEBF' 4 W2 :E _g SELNG GEALER D,
e F L“tfff‘zsma o
WWLEMIE O T
GOBB 5 TOTALS— ————mmmmmmm S U,
JOBY 5 JOURNAL PREFIX FOCS JOBH 5 TOTAL 0,91
UOBE & CHARGE Gommmaomm s o o ety e i ot i e e — -
JH Geearozor . GEMERAL BODY REPATR TECH{G)£15 INTERNAL
NEW CAR FREE SERY -
SUCE CLEFT DBOR SCRATCHES
SUBLET TO CROUSE’S
SUBLE Frm e P =~ =UEND TRVH~INY . BATE~DESCRIPT LON= - msm— srimer n smm -
127 031400 037i5/00 BUFF SCRATEHES LEFT DOOR  INTERNA:
. o . S . TOTAL ~ SUBLET | © - &
JOBH -4 YOTALS----- S e o et S ——— LT T
) JOBE 4 dﬁURHﬁL PREFIX "FOCS JOBH & TOTAL 0.0
TOTALS- - — o s
ﬂ**ﬁ**m*****“ﬂ!*ﬂ *****fﬂﬂ**ﬂﬂ**ﬂi**i EFW 5 TOTAL Lﬁﬂﬂﬁ_ P
: o R
% [ 1 CASH [ 1 CHECK €K NO. f 3 o% AL Efves |-
P PRI i07aL B.0.6. 50
# E IVISA [ 1 BASTERCARD [ J DISCOVER #% & TOTAL B o
% - ¥ ° ToTar Rree b1t
* [ JAMER XPRESS [ 1 OTHER [ 1 CHARGH. * TOTAL TAKMowi]

*
EXRRAEELEFEDRF R E DAL AR BFREEREELERRFFRERT R YRR

THANK YOI FOR YOUR BUSINESS!!

TOTAL

i&*-

——— ———a

CUETGHER STENARTURE

STONER-WADE, INC, » QUARRYVILLE, PA 17566-0007 » PHONE {717} 786-7331

FOriki EFS 2 Ny

HE TR e EHBOF

THYOICE

INVOICE § |-

H
b

L &
ol H- Y

—_——




R LRl Tt T

" g ™ Lio9ur
—Am<"2m HEY GOLIMN 13 USED 10 __.Eﬁnqm._i_mm FUNCTIONS: "N FOR NET PRIGING . “A" FOR )
e I L i ) |

EICENBE hO, Ol ¥
BEMNCE TAD WL

DATE ANT ODCRNTER AT TREE CF YPHICLE PIECEIFT

. piTE ODUMETER DO0 TINTHE) :
ﬂn&ﬂﬂﬂliﬂi&filﬂﬁ?ﬂigsi _ _ _ _. _ o
Ry i-_ﬂ!nqit Si.l._n..l..ln o :itﬁ e e e . R [T} kY YR :
“ﬂwﬂﬂﬂitﬂiiﬁ;!%-!r;; K [ TE AND DDOMETIR AT TME DF VEHICLE RELERET |
m SO VIRHEH 1 e T o Wi, - . e e - DATE CIODMETTIN (40 TRMTHY 0
= TR ST ’ i .
RAETEA Wi TENTHES BATE AR
s LY
- L i
- 2] a5
vLESN AERACE BMETALLIT FAFTE _w
TRIE METAMLED Q.
O . A
T AEaenweew |
| sewma |
[T TR
WSl BEFRACE RRELal
' TURFLAIEA
I LA BUHIF TN LF COMCEM DEVAL
i o
T
.H o, i . { _..u_. !
m RN ST S I
. il )
i b
. T S
|
_, T
1 L
I — s |
h“ - 1 _ “
!
' IR N
J
] . .
i R - lll_..lhl
L L. L. _ i
e NSNS SN ENR
. | | _" _Llw
] . S |
H
: i1 m
, i
- . m I
]z




= THE “WEV¥" E..u__zﬁ_mn:wmaqu INDACATE THREE FUNCTIONG: “NT FOR MET PRICIHG . “A" FOR
. E é

4 055919

CATE AND ODOKMETER AT THER 0F WEHICLE RECEST .
Y — - BATE CODGETEN MG TENTIES)
i _ 1w | o | w 1]
: CATHATATATRY. o CATE AMD COOMETER AT TIAL OF WEHICIE PALILAS o
© o e sbowe vehicia ko sacurs e snounl of it Sharrin, U S BATE DO TIN (W) TERTHEY :
s _ VLS EETEATON A .
. RS R oo o, DAY ", &
: -_— . 1 TERTHG GATE OF
. A~ [OIF ] RS S oL e s ST
. g [y T T REWCK WATALLER WARTE
ik, CUOE. L. u
PECTHAD ik
o | —]
REERONAE 7
O ST E SO
P i L _ CLETIIEN
= 1A OPERATEN W wHD CRE R PP TICHN 3 (b AL DaTaL
| e S BUETY st ' cooE

ﬁ.n___ﬁﬂ...ﬂl Am.w.u.m{__h\-x\ EP&I .x&.mﬂ?..muhz L
Veszl 659 s law ot ide, i VN i...wm“
. _nl_

g752] £33 jes” ouel AL AL T N v
%\Mm l_n.n &.WL,U._\_&HT % \m\.— . Ih./._ i | _J_.
e ___, T L |

B . _"... ._ '..xqp _m,v __fr.__f___. _—.L__ ..w -:.._

. nﬁﬁ e i N _.
R, N | m L]

SN 11

. M BERR
2 IR L hedovdbe,
- | A s
13
F




w THE "KEY" COLUMN 12 USED TD NDICATE FLING
p AGTLIAL PRICE | AND R FOR u .

ATHASON 0

_ JH ol

FENGE HD. 7T o, Oh i T

TICING: "N~ FOR NET BRICING . *A" FOR

SEMACE TAD N0

CWREN NAME

. e e m—

[F & e

Ay ﬁxﬂ.mﬂh_% 218 7

Tl TE AN DOCRISTIN AT ToulF OF VEHRCLE RECERT

DATE

CotmETER. 0 TERTHIR

DAY m

Ll L[|

OATE AW DDOMFTER AT T OF YA £ FeRLEASE

DATE

COCEETER [MD TR

:

__TH

IR

N0 TENTHI)

i

i
]
i
CUSTOMEN COPY

.,__.l.*._m

yr_..__ |

. L Ypigi |

FTHRk FLAALT - 10AY +nXT (1N 13E T

-

|
b
fin




TALL A LAREES ERPE L
& LOANER: PAYS RATE AHT
i REFUND: AOLMT

o TOWWE: ALY

i HANDLINGWF REWHT: AuCs T

: ._ i CTHER: AMCRNT

. = THE “KEY COHLIM IS USED TO NDICA
o ACTLAL FRICE | AMD R FON

. FUMCTIONS: - FOR NET PRICMG , "A" FON the e w0
NIFE M. (AR " T T g o - == -
. . [
: : a -, TEWACE TG HO,
. R YL T TR
e e e emmm e = — -l

TR AND OOOMETER AT THAE OF viHEsLE MICEWT

AtR Eliﬂﬁ_._.ﬂ:.i

N N P N

LooE DATE ANDH COCAMTIER AT Tl COF VIHICLE INSLIEARE

| FTRE © MEPEQ 29287

F£)
o3
E]

.__.arl CORE ...._E.l

"DEALER REPAIR COPY

8 Lyresatl ...ﬂu..l Apywem] Pans Awrboh
¥ nﬂnﬂi i b Ll ..___ul. .. nﬂ b!_u.i__. Eu-na.._

Yt QL ANENY R

COULME TDTAL BOMES -- - »

PR

R
KN
PARTS P

-
%
1] i
b BR ERLE;, E& 510 TFE LakE e | 2 LIS Ay oomT [ .
iy
¥

52 1536531 |44 /




S v Eﬂnmrﬁﬂnﬁ Eﬁ —Am< - THE 'KEY" COLUMN I5 USED T-MINCATE E " PUNCTIONS: "N’ FOR BET PRIGING, . " FOR O m m g “_. 9
W PRI ARCHUNT Ty ’ T T g R T S T T
; : ! ; 22 LAl s .—1##!!

FAATE ABEY SiwACTER A TYME OF VEICL & RECEIFT

b TR COCMETER (0 TEHTHIR

oo | ow {1 [ ] ]|
DATE AMD SOCMETER AT Tk OF TEHICLE RELEALE
TR DOOWETER e TEWTHEY

e Ll TLLT
T iRl (£

SHENADE ek tall Bt amTR

DEALER REPANR COPY

. " .
=l by |

< el

;',ﬁ”:ﬁ" B o

I_:?—ﬁ l{ g
v 0 b
2.

T A e
g N
r

#
L

b

L~

| bl

|

1

1




THE “KET COLUMK |5 USEL TO IHINCATE THREE FIMGTIONS: " FOR NET BRICIHE , “5" F08
ACTUML PRICE . ANB “R" FOR FEMANUFACTURED PART. . -
Y = e

W% F5B

A Uacds i

DATE AND DEOMITEN AT TIVE DIF VIHICLE MACET

; — DT COOLETRA MO TRNTHN
WEHICLE: SOl TRCATICN (PRSI ) LN, .

|E 0 F log Lo X kB 128 28 7] | !

COPE Poris o Yo | M ; Tota

DEALER SEAMICE COPY




+

STONER-WADE, 1KC, » OUAFIHW'ILLE. PA 17668-00D7 « PHONE {717) 7856-7321 I

n

FaMHb CI1R 211

hw DATE

?‘?!F!’JRD TRUEH!F l'ﬂ EERIESJ‘REE CRB

-----

L[ ELLING DES ER Mo

AL ONTE

$4/68/00 :
W CACE T
J0B# 1 CHARGES=—mmmmsmmmm e e m e ———- —- S N
W ororer ﬁRIUEAg;:IT¥ CONCERM TECH{S) 115 A
1
CK IDLE DIE~S DOWN. WARRAN
TEST EEC SYSTEM, MOMITOR PIDS, ROAD TEST 5 TIMES, COULD
NOT DUPLICATE TH E LONCERM. REFLACE I HuTﬂR cﬁuTRuLs
TDLE SPEED. RETEST AND ROAD TEST. L
PﬁRTE———-——ETY———FF-HUHBE —r—-=DESCRIPTION: ——rom AR PRICE- |
1 FASZ-9F715-EA" "'UALYE a 39234f ST R T WARRAN
: " TOTAL — PARTS 0.
JOB# 1 TOTALS : ————e — o
JOBW 1-JOURNAL FREFIX FOCS JOBR © TOTAL 0.
JOB# 2 CHARGES s _ e il
LABOR : e :
J¥ 2 SIF0ZDs TAILLIGHTS ; TECH(S} 115 - WARRAH
MOISTURE IN REAR TAILLIAHT tEHS S "
REPLACE BOTH REGR TAILLIGHT LAMP aSY T
pmrs——u-—uwm-rp-uunnm _ nﬁscﬂﬂfﬂnﬂ et UNT T PRICE- .| |
T FS57-13405-BA - .LP ASYIO89131 = - " MARRAN
s g FB5Z-13404-BA . LP ASY¥, 087910 L WARRAN-
ca . I © TOTAL - PARTS 0.
JOBY 2 TOTALS-—-—mm- - - r=———- m——— |
JOB# 7 JOURNAL PREFIX FUCS JOB# 2 TOTAL 0.
J0B% 3 CHARGES - : .
LABOR : : )
4 3 SLFOZLZ WATER LEAK L TECH(S5) £19 WARRAN
SLIDING REAR WINDOW LEAKS (GEAL) |
SPRAT TRUCK AT WINDDW SFRAY MULTIPLE TINES . HIGH
BRESTURE . 00, PRESBURE. HTEd i S&T IN RAIN OUTSITE
 Z7DATS WARD.AND SYEAUY. RAIN-MAS1GNS OF LEAKs. oo e
KBS 3 TOTALS i — .
JOBE 3 JOURWAL PREFIX FOUCS JOB# 3 TOTAL 9.0
JOBK 4 CHMARBES o et i i i e e
LABOR - ——- S
JE 4 40FD0Z01 BRAKE GUMCERN TECH(5) 315 WARRAN
CUSTOMER STATES. REAR BRAKES LOCK UP DAMP CONDITIONG .~ (DID
TSB O# REAR LINING REPLACEMENT. ROAD TESTEL WITH KENT WABE !
CK REAR ERAKES DK, ROAD TEGTED MULITIBLE TIMES. SET OUTSIDE t
DROVE AFTER 2 DAYS OF RAIN . BRAKES FUNCTIONED PROPERLY. ;
JCBE 4 TOTALS-——----- et P |
JOBH 4 JCURMAL PREFIX FOCS JOB# 4 TOTAL 0."
10241

FAGE . UF = _ FCONTINUED ON HEXT PABE]

—_——— e e — e — i e — —




