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PONTIAC - GMIC

Division of Ganeral Mobare Conporetion

599045
December, 19289

Dear GMC Customer:

As the owner of a General Motors truck equipped with the Lucas Varity three-sensar
antilock brake system (ABS}, your satisfaction with our product is of utmost concern to us.

Condition: The federal government's highway safety agency, the National Highway Traffic
Safety Administration (NHTSA) has identified, and General Mcotors Corporaticn has
confirmed, the existence of a condition in the antilock braking system of some GMC 1994-
- 1996 Sonora pickups equipped with a V& engine, and 1895-1886 Jimmys. On rare
accasions, this condition can result in longet stopping distances during certain antilock
brake applications, as explained below.

H you're driving on a road surface that supports good traction and you begin to stop by
applying your brake pedal firmly, and both front wheels of your vehicle then pass onto a
slippery surface (such as an ite-covered or wet patched asphait part of the rozd}, yvour
antilock brake system will adjust the brakes at each of the wheels to fake advantage of the
available traction. This will allow you to steer and maintain stability, which fs normal ABS
operation, as your owner's manual explaing in more detail.

Howevar, if you are still braking while the vehicle leaves the slippery surface and both
front wheels get back on a higher-traction surface, the ABS may parform as if the vehicle
were still on the slippery surface and the vehicle may not stop as quickly, However, this
will not happen every time these conditions are encountered. It depends on several
additional factors, such as vahicta spaad and the length of the slippery surface.

Your ABS system was designed with increased sensitivity to wheel slip in order to improve
vehicie steerability while braking on very slippery surfaces. This improvement far
steerability, however, made it possible for reduced front braking effectiveness to occur as
described above. Therefore, GM has developed a software change that will make your
vehicle less sensitive to wheel slip under the circumstances described above.

What Will Be Done: Upon your request, your GMC dealer will make a change to your
antifock braking system software to prevent this phenomenon from occurring.  This
software change will have only a slight effect on vehicte steerability during braking on very
slippery surfaces and is designed to have no effect cn nomal ABS or other braking
aperations. This change should not affect how your brakes feel or create any perceptible
difference in the steerability or stability of your vehicle while braking. This modification will
be performed for you at no charga at any time until December 1, 2002.

How Long Wil The Repair Take: Your GMC dealer will modify your vehicle's ABS
software. We estimate that it will take your dealer 45 minutes to perform this modification.
Additional ime may be raqguired to schedule and process your vehicle. If your dealer has
a large number of vehicies awaiting service, this additional time wmay be significant.
Please ask your dealer if you wish to know how much additionat time will be needed.

100 Raralvamnca Cantar - Dabroil, MI43243-730




Hl I-I-IH IHI-IEII II-IJIII

Contacting Your Dealar: Repairs and adjustments qualifying under this special coverage
must be performed by a GMC dealer. You may wani {o call the service department to
arange a convenient appointment. Should your dealer be unable to schedule a service
date within a reasonable tima, you should contact the GMC Customer Assistance Center
at 1-800-462-87682. The deaf, hearing impaired, or speech impaired should call 1-800-
462-8583 {utilizes Telecommunication Devices for the DeafText Telephones, TODITTY).

Fontiac-GMC Division
General Motors Corporation
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PONTIAC - GMC

Divisson of General Motors Corporation
588043-5

Dear GMC Customer:

= General Motors is very mierested in your safety ang continuea salisfaction with your vehicle. J
Our records show that although your 1984-96 GMC Sierra, Suburban, or Yukon. or 1955-95
GMC Sonocma or Jimmy is subject to an important safety recall, the necessary repairs have nat
been made. Therefore, we are sending a second notification of this important safety recall
campaign. Please follow the instructions bslow to addrass this important matter.

Reason For This Recall: General Motars has decided that a defect which relates to motor
vehicle safety exists in certain 1994-96 GMC Sierras, Suburbans, and Yukons, and 1985-96
GMC Sonomas and Jimmys., These vehicles may exhibit a condition in which the windshisld
wiper motors may fail after a year or more of vehicle operation. These failures are tha resutt of
cracked solder wpints on the controller circuit board near the wiring hamess connecior.
Cepending on which solder pints crack or the seventy of the crack, the windshield wipers could
work intermittently or not at all.  If this were to occur in 2 severe weather situation, driver
visibility could be reduced, which could resultin a vehicle crash without prior warning.

What Will Be Done: To prevent the possibility of this condition occurting, your GMC dealer will
replace the wiper motor circuit board and cover.  This service will be performed for you at no
charge.

How Long Wil The Repair Take? The jength of tme required to perform this service
correcion s approsddmatety 20 minutes.  Additiong! time may be required te schedule and
process your vehicle. If your dealer has a large number of vehicles awaiting senvice, this :
e _zdditiopal ime moay he significart Plesee gk woor daslar i wonr adgh te know how much —
additonal time will ba nesded.

Reimbursement: |f you have already paid for soma or all of the cost to have the wiper motor
repaired. you should contact your GMC dealer to seek reimbursement. Piease provide yaur
dealer with your original paid receipts or invoices verifying the repair, the amount charged, proof
of payment. the date of payment of those charges, and proof of ownership of the venicle at the
time of the repair. |

For Califomia, Connecticut, Virginia, and Wisconsin Residents:

To seek reimbursament write to Pontiac-GMC Division, Customer Assistance Centar, 31 E.
Judson Street, Pontiac, MY 48328, FPlease provide your original paid receipts or invoices
verifying the repair, the amount charged, proof of payment the date of payment of those
charges, and proof of awnership of the venhicle at the time of the repair.

103 Ranaicsance Canlar  Datrgit, M 48243-720

= =@ =

DHEUVRCTLET BONTIAL CACMMOOHE BUICK Ly

OGN OWNER: Present this card to your GM dealer to halp identify the comrection required to your vehicle.
FLEASE CHECK, (%] THE APPRCOPRIATE BOX IF ANY OF THE CONMTIONS LISTED BELOW ARE APPLICABLE
EUPPLY THE INFORMATION REQUESTED AND RETURM IN THE EMVELOPE FRIWICED.

J | have never ownad this vehicle 1 vetwete damraged bayond repair L Wehicle stolen and ngt recoversd

L] campaign Completec on Date by [ selr L other [ Velwie SoldTraded/Returned to:

——

Goo00115733 _ ) e e
38043 1GKDT13WET2518268 G-O R IERTEIAE ’

RNNESE

= ! RTF 2-EGITE

{IRED COOE! SHC-E R PARF R

TN T A 1




Contacting Your Dealer: Please contact your GMC dealer as soon as possible to arrange a
service dafe. Parts are and insfructions for making this correction have been sent to your
dealer. Please ask your dealer if you wish 10 know how much time will be needed to schedule,
process and repair your vehicle. Your GMOC dealer is best equipped to obtain parts and provide
sorvices to correct your vehicle as promptly as possible. Should your dealer be unable to
schedule a service date within a reasponable time, you should contact the GMC Customer
Assistance Center at 1- B00-462-8782. The deaf hearing impairad, or speech impaired should
%ID %:?DD- 462-8583 (uflizes Telecommunication Dewvicas for the DeaffText Telephones,
fITY.

i1, after contacting the GMC Customer Assistance Center, you are stili not satisfied thai we have
done our best to remedy this condition without charge and within a reasonable time, you may
wish to write the Administrator, Nafional Highway Traffic Safety Administration, 400 Seventh
Street S.W, Washington, DC 20590 or call 1-800-424-9393 (Washington, DC residents use
202-366-0123).

Customer Reply Card: The attached customer reply card identifies your vebicie. Presentation
cf this card to your dealer will assist in making the necessary correction in the shortest possible
time. If you no longer own this vehicle, please let us know by completing the reply card and
returning it io us in the postags paid envelope provided.

We are sorry to cause you this inconvenience, however, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Pontiac-GMC Division
General Motors Corporation

Endlosure

O VA VA SO

980431 GKDT13W6T2518268




