Fur opeeis 7 T Fae 2S00

o

of Transportation

Signature of Owner

DOT Auta Safety Hatline
Ug_'.":.epa,m Vehicle Owner's Questicnnaire {(VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

Matinnal Highway
Traffic Safety
Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY 235

Data Recaived
Qd_or

n_t
od_rt
up_lir

24-MAR-2000

|Refarsnce Ma.

B5O1565

Date ! !

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
CHEVREOLET PRIZM 1995
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
teleletel } o
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Manual Yes []3-Poirt Bet M Lo el [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar Winiwan ;=1 Motzroycle | [T Statiomeagon
O Astoratic | [ Mo O o 0l [X] Mo [ <Vl []Other L [ Fick Up Truchy
] Passencerside Airbag 0 Qtbar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
014 30000 STEERING, GEAR:RACK |:| Lett [] Right |:| Original
[] Frent [] Rear O Replazement
M of Failires Dateis) of Milurers) 0°-FCO-2007 FE”I.'.-:I‘J Partis) | MHTSA Irevioushy
0 Mileegs et Failurais) [ Ayailakle? Contazted?
“ehicle Speed at Failure(s) J Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
O ¥es R Ne|[] ves Me 1 o [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

“AK

CONSUMER HEARD A RUBBING NOISE IN STEERING RACK. ALS0, YWWHEN GOING OVER ROUGH
PAVEMENT, VEHICLE WOULD MAKE A NCISE. DEALER SAID IT WAS COMING FROM STEERING RACK.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Fram: Bpprowed: JLWLE Mo 21 JIT-0004

e DOT Auto Safety Hotline FOR AGENGCY USE ONLY 335
us osamen Vehicle Owner's Questionnalre (vOQ) | Prereest.iv i,
ol Trareportalion rt_dt
. NATIONWIDE 1-838-DASH-2-DOT A eEm e ek -
National Highway 1-888-327-4236 SVRIARBANALRY LT S
Tralfic Safety " upr
Adminlsisatlon www.nhisa dot.govhotline NI
CYWHNER INFORMATION {Type or Print) DEFECTS INVEST |GiFHRbhce No.
EOV080 259165
Wik NUnher
Horma M
hmmmhmmnmﬂrwmﬂwmmﬂymMEh? NO
Signature af Cwner bate ¥ 1 A1 iﬂn 2

VEHICLE INFORMATION

Vehiche Igert, Mo, (VIN.) (Located M botom ot | Vaiicie Make - ;
[ :Im.d-huld e ) Yahicle Model Vehicle Year Currant Odomater Raading

/Y J/;’J;'(;?j?xz_y.,‘zmr CHEVROLET PRIZM 1988 |of 0,800

Furg Iﬁﬂfﬁf A1 fﬁ. "ZZJ 77 Engine Slza [ Turbe
; /é’% pod Dealers Name ! ciocern. L0 L e
RiNew [Jusea -MM%‘” ,{ZQ zpcoae OfOL O | Mo Cylinclers Fuel Injaction
Transmisaion Type [Antilock B-akes [Rastraint System Cruige Conlirol [Drive Train  [Vehicle Type Body Slyla
20
m MWariusd E Yeg D 3-Paint Astt [Motorbett D Yok D Frool 3:: muu mg
Dirivergide Aj 2-Point Belt Haar i Siaticnwagon
[} Adomatic | [ no (& o e [ @] e E+wrm m" [ i | S -t Up TrusH
m Pamgurm ﬁurhag D - Cther,
FAILED COM POHENT[E}IPART{E} IN FQRMATI’DH
Compone Fart Mameais) Leciastieen Failed Pari{z}
e1420000  |STEERING:GEAR:RACK Let [ Right Griginal
g Fromt  [] Rear Eﬁ:aphmnmt
Mo of Faliures Date{s) of Fallureds) 01-FEB-2000 Falg-:l Part{s} |NHTSA Previously
o Misape at Faiure(s) 15000 Aveilsble? | Cortacted?
vehicke Speed af Fallures) o [Ores [0 | [ ves mNn
APPLICATION INCIDENT iINFORMATION
{Please describe n delail the Incident(s), Failurefs}, Crashies), and infuryies) on the back of His form)
Crash " Fre Number of Pereons Injured bér o Fatalitles Eslimaisd Propety Damage Ftepc-trtad to Pofice |
[OYes [ENe[[] ves [X] Mo o C [Tves Rt

NARRATIVE DESCRIPTION OF RAILURE{S), INCIDENT(S), INJURY({IES)

CONSUMER HEﬁHD A RUBEING NOISE IN STEERING RACK. ALSD, WHEN GOING OVER ROUGH
PAVEMENT, VEHICLE WOULD MAKE A NOISE. DEALER SAID IT WAS COMING FROM STEERING RACK.
AR

b e . B A T TP . -

| CIOMWTILIE OH RA™K [F HEEDED

Trw Privacy Act of 1574 Public Law 33.575 This miormalion 16 reduieston pursue to mutharty vested in e ol Highwaay Traffic Sefety Act and
beaqueni amerdments. Yo are under na obilgation ta respond this questtonnaite, Vour esponse may be used o asslst tha NHTSA [0 determindng
a mandwctirar should 1ake appropriate actlen lo camect a safaty dalect. | the NHTSA proceeds with admimistrative enforcement or Rtigation

paingt B MANLTAGIUFEY, YOUX FESPONGS, OF & stallstecal summary thereol, may De used [0 suppart of the agency's action,




e e ral e A L tmake Rk w1 e 1 Lm et e et e e =4 s e e AT, & AL LTI R . o

) [ Fold 1o thow Ratom Adfiress (ne Bamp nescad) Festin with Woe or smple and mail

1 DK TIRE FAILL fIF AFPLICARLE!

TIAE IDENTIRCATION R0.*

clolr MANUFACTURER,  TIRE NAME SEE
'ﬁuﬂmﬁﬁm numburnanmai?mmmmdnumhfnlmmﬁmhm DOT. It is usually located
chwall tire.

mmMﬁEanmmwmmmlrmm sither side of a bia
mmmmmmr -

wmﬁzc_aww Lae.
) Fmé‘%ﬁ‘ #&Muzg_&m&_ecﬂ'%@m 5’/%%

%’;ﬁ

m#eﬁ?%/wﬁt b ‘?f‘;nuﬂ (ByTelace M <Ficoiyd.

—pis Car mae. f‘wﬂufaf o~ — fw:.r

MMG(V :

mmmh TG TN

e ——— W e e e A s B RN B WS R R S B S o ke e u-..__...._.-,__ i . e A mam R R AmA A A A s

\\ v—*-...._,,_,,._.-—-..__,
I"Iﬂ TR
L | } H
om0

HECESRARYT -

“IF MAILEDr -
‘N THE

UHITED ETATES

N BUSINESS REPLY MAIL l

Parsity for Privats Tice 5300 FIRST CLASS PERMIT MO 73173 WASHINGTON, D.C,

. -
FOETAGE WiILL BE FAID BY NATL HWYT TRAEMC SAFETY ADMN,

U.S. Department of Transpoftation

National Highway Tralfic Safety Admimistration
Auto Sataty Hatline, NEF-11 HL

400 Tth Street, SW

Washingtan, DC 20580

il:ll'l.lljl.:l |IIII IlJIII*I] |l‘!||li




