Fur opeeis 7 T Fae 2S00

e . DOT Auta Saf!n: Hutline. FOR AGI_EHCY USE OMLY 117
us Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved odor
of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o
A g 1-888-327-4236 21-MAR2000 | ————
Administration wiww.nhtsa.dot.gevihotline - .
HEMECe MO,
858938

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
FILL IN voLvo 240 1920
Furchese Date Endine Si 1 Turbo
Lealers Mams nane =ize Diesel
(DAoL o
DNEW EUSECI it State Zip Code MaoCylnders H Fuel Injacsion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System

|:| W anual |:| Yas 3-Puoirt Belt DI'I.I'IDl.UILI'-‘,‘-Il. D Yes D Frevit
D Criverside Airbeq DZ-F‘UII’T[ Bt Rear

Ocer Sport Ut |[] &Cwer
Wan Trick |:| 4 Dot
Wliniwan ] Metarcycle StEtormeapon

O] Autorratic Al Mo Mo e-\Wheel | = Athar Pick U
p Truch]
[&] Passencerside Airbag X u D H Qtbar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01400000 | STEERING: GEAR:RACK AND FINION [ Let [] Right [] Criginal

[] Frent [ FRear [] Replazement

M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Mileeg= ot Failursis) a5 Auvailakla? Contazted?

“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

O ¥es [RIMe|[J ves [X] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE SEALS ON THE RACK & PINION STEERING WERE LEAKING FLUID, CAUSING LOSS OF STEERING
POWER. TOOK VEHICLE TCO DEALERSHIP & INFORMED BY MECHANIC ENTIRE RACK & PINION NEEDED

TO BE REFLACED. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




. Frourn Apprgend. Ol B Ho. 21370008
" DOT Aute Safsty Hotline FOR AQEN MY 117

Us beparimant V@hicle Owner's Questionnalre (VOQ) | ™ T MNoaor
f:' T“'“"""I H"“‘: NATIONWIDE 1-883-DASH-2-DOT CrAPR 26 AR ———
Tratne Sare 1-888-327-4236 21-MAR2000 O
Adminlstration www.nhtsa.dat govhotline BEFECTS 'H'L.-’[{- 5 '

OWNER INFORMATION [Type of Prin) -
5aTe12 353338
WOk Memiber
Home Mumber
Dﬂmﬂﬁmﬂlﬂﬂﬂhmﬂilmuﬂmﬂﬂﬂﬂum%ﬂm%? YES N
i tha shzante of an aurho. NOT provide veur nams snd sddroxs o the "
Slgnature of Dwie Date 2] (Mg OT
VEHIGLE INFORMATION
Vetuch 10eriL Mo, (VI focwes dbmmm o | Vihick: Maks Vehiche Mods! Viehicke Yoar Currant Gdometer Reading
Wird i kd o oM s s}
L in YV dwg 3951154 3xs[vorvo 240 | 1980 27972
i Date ; - 3 Tume
Tl Engine Ske .
4 5 Dealar's MNarma L"ﬂil [11:] Tﬂu(‘ﬂ“}' w“__“; (CHDACCL 'EZ.L w
sad | oy State ZipCode____ No Gylinders 4} <] Fuel Infecton
Transmisgon Type |Aniitock Brokes |Resiraint Systam Crulsa Centrol jOvtve Train  |Vshicls Type Body Style
Car 2-0
[0 Manual [0 ves |[X]3-Point Beh [Meroroett Yes Frent van muu B 4_5:,.
i Detverslde 4 2.Foint Beit fRear Mi hvan ™ i
R s | B e [OOSR || e Elore | e
I Passengersde Aktag Othe_— Orher
FAILED COMPONENTIS)YPART({S] INFORMATION
Camporant Fart Mexmela) Location Frdtiel Prrifs)
HANMH | STEERING:GEAR:RACK AND PIRHION [ Len Right (] Ooigimnal
[] Froet Rear {7] Replacement
Mo of Faidures Orateds) of Falurees Faned Parts) NHTSA Previolshy
Mileage at le':{[s}a e Availabie? | Contacted?
Vahicie Speed at Faiueis) [res [io|[] Yes [
APPLICATION INGIDENT INFORMATION
(Please cesoribe i detai the mcidert(5). Faiture(s), Crashi®s), and lejury{ies) on the back of this form)
Crash Flre hurnbar of Parsons injures | NUmber of Fataities Estirialed Property Damage | Raportad i Pollos
ClYes M| ves [ ne | Cves Xuo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)
THE SEALS ON THE RACK & PINIGN STEERI LEAKING FLUID, CAUSING LOSE OF STEERING
POWER. TOOK VEHICLE TO DEALERSHIP & | ED BY MEC HANIC ENTIRE RACK £ PINION NEEDED
TO BE REPLACED. 'A_I{
‘ : [ o S TR |
TTie Privacy ACl 07 1974 PULHG Law 33579 This infoirmation s requested pursuant to authority vested in the Hational Highway Trafic Sefely At and

baequen! emendments. oL are uhdar no abilgation t rezpond fhis qusstinnadre. Vour rexponss may ba oeed to asslet the NHTSA in determining
r 8 manufactun should ke sppropriate atlion ' coimect a safety defsct. I the NHTSA proceeds with admbnkstnative snforcenment o Rtkgadion
e @ anuTaCILNer, your nespansa, or a stalisfical summary thireol, may be used in support of the agency's action.




