Fur opeeis 7 T Fae 2S00

o

of Transportation

Matinnal Highway
Traffic Safety
Administration

Signature of Owner

DOT Auta Safety Hatline
Ug_'.":.epa,m Vehicle Owner's Questicnnaire {(VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY 235

Data Recaived
Qd_or

n_t
od_rt
up_lir

17-MAR-2000

|Refarsnce Ma.

B58714

Date ! !

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1GCGC29RZXN66026 CHEVEOLET TRW |CZ500 1995
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
teleletel } o
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Manual Yes []3-Poirt Bet Cruloibe [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar BWiniuan Motoneycle | [T Staticrhmacn
O Autoratic | [] Mo O O [X] Mo [ «-Vheed []Other Ll 0O Pick Lip Truck]
] Passencerside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
03250000 | BRAKES:HYDRALULIC:ANTI-SKID SYSTEM et [ORgt| []orgnal
[] Frent [] Rear O Replazement
M of Failires Dateis) of Milurers) 07-AFR-1999 FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
0 Mileegs et Failurais) 22500 Aynilakla? Contazted?
“ehicle Speed at Failure(s) 2d Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [RIMNa|[] Yes Mo 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

“AK

WHILE DRIVING BRAKES LOCK UP. LIKEWISE, WHEN GOING TO SLOW DOVWN FOE A TURN CONSUMER

WILL JUST SLAM ON BRAKES, AND IT FEELS LIKE PUTTING AN THE EMERGENCY BRAKE OR
SOMETHING LIKE THAT. BECAUSE OF THIS PEOBLEM ,CONSUMER HAS CONSTANTLY HIT HIS HEAD ON

STEERING WHEEL.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




SECEIVED

&

of Transportation
MNational Highway
Traffic Safety
Administratlon

DOT Auto Bafaty Hotline

us. bepment Vehicle Qwner's Questlonnaire {(VOQ)

NATIONWIDE 1-388-DASH-2-DOT
1-888-327-4236
www.nhtsz. dot.gowhotllne

Appm-ud CubLE:, Mg, 700G

GFFICE

Shgnabura of Cwner

Do you arforire NHTSA to provide a copy of reporf fo the mamdacturer of Joor vehicle?
I Ure sheence of an aimezatial, NHTSA WILL NOT provice your neme and skdness 10 0w vhiche

I _[-'D'E AGENCY USEONLY 3%
: o 1T

IELY

Lip_Mr

IRafarance No.
353714

Date __ [ __/___

Vefncde kient. o,

{UIN) {Losted wt bottam of

VEHICLE INFORMATION

windchjala on drivpr's slde]

Wik b Baie

Vehicio Model

Vehicte Year

Purchans Data

1GCEC29RINDEH02E

CHEVROLET TRU

1859

Cumant Odameter Reading

23570, )

4247

BNew [Jueed

Tranamlasion Type

Dasers tamatinmninerd Chanyiplot -3
ROLEMGE (/2. s PRy 20coe 7257

Englne Sze
[CIn/eCA

Ne Cylingars

Drlaensd

Fusl Injaotion

] marua

[E}xiomatic

Anfitock Brakes |Risutralnt System
m Yes
O e

3-Polrd Belt

Wotorbat

[BGrterside Alibag [2-Point Ben
[ Passengerside Aitbag

Crulee Control

S

.Hu

Crbm Teadn

Fromt
A\Nhma]

Vahicks Type

Car
Yot

Sport Uit

T —

Body Style

4 Daar
[j Stetiormyacon
Plekc Up TrucH
Oither,

Lompanant

FAILED COMPONENT{SWPARTIS) INFORMATION

O3 E00H]

Pari Marme(s)
BRAKES HYDRALLIC:ANTI-SKID 8YSTEM

Laocatiery
Oen  Eont
E}.Fmrl Dﬁﬂr

Falled Part(s)

inaf
D Replacemnent

Nao of Fakures

o Milecage at Failura(s)
Vehicke Speed at Failure(s}

Date(s) of Fallwn(s) g7-APR-1999

Failnd Fart{s)

22500

Availabie?

20

Yeg

e

NHTSA Freviodaly
Contacted?

O Yes [@6

(Plaass daecriba (n dafafl the incident{s), Falers(s), Crashima), and injuntiss) on the back of this farm)

APPLICATION INCIDENT INFORMATION

Crash

] Yes mﬂu

Fire

Muarmber of Fericrs [nned

[] Yes () o 0

Humber of Futalibes

o

Estimated Froparty Camagpas

Repotted to Polce
Qyes [XINo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY[1ES)

SOMETHING LYKE THAT
STEERING WHEEL.

*AK

WHILE DRIVING BRAKES LOCK UP. LIKEWISE, WHEN GOING TO SL.OW DOWN FOR A TURN CONSUMER
WILL JUST SLAM ON BRAKES, AND IT FEELS LIKE PUTTING AN THE EMERGENCY BRAKE DR

. BECAUSE OF THIS PROBLEM ,CONSUMER HAS CONSTANTLY HIT HIS HEAD ON

CAOMTIMLAT Of BACH, IF MEEDETY

- L
The Privaey Act of 1574-Fublic Law B3-570 Thig information b raquestsd pursusnt to suthortty vaspad In dhe National Highway Traflic Safety Act and
beranuand amandments. You ae urdar o obligation to respond this questioningdre. Your negponse My be Usad 10 st the MHTSA i determining
a manufacturer shouk lake approprite action o cormact a sakely dafecl, H the NHTSA proceecs with adoinfzirative enforsement o dgation

gainat a manufachirer, your rasponss, of & statistical summary thareof, may ba uzs m support of te agency's action.




Fold to show Return Address (ne stamp rakded! Fasten with tape or stapls and rnail

INFORMATIOR ON TIRE FAILUREIS) {IF APPLICABLE]
TIRE IDENTIFCATION NO.* ¥

piorrl Dple iV 4R | | "0 2 fnen g -59 AS | 7% av5/r54

* The identification number consists of 7 to 10 letters and numerals following the letters DOT. It is wsually lpcated
near the rim flange on the side opposite the whitewalt or on either side of a blackwall tire.

NARRATIVE DESCRIFTION {CONTIMUED)

O~ y$87/— 7751 ,
TAC — SPEC.— Ol /?//5?

o 00286 T2 — ‘7’*/@:@ m &%MME,

e e ' S A0 A pp 7 /J.u i 14
ey - L
e AT T L1 0F . A%
‘-.. — —— .
.--" . 'U,S.i’hﬂﬂ ®

o R — D I" Hl |

Nah e _

Trotfhc s .,

Asmrirustrabs 1

400 5 ! -

A A

ce BUSINESS REPLY MAIL {532

- I [ . LN FIRST CLASS PERMIT NO. 73172 WASHINGTOM, D‘I\C. .

= -~

POSTAGE WILL BE FAID BY NATL HWY TRAFFIC SAFETY LOMIN.

U.5. Departmeni of Transportation

Hational Highway Tralfic Safety Administration
Auta Safety Hetling, NEF—1 HL

AQD Tth Stemat &vr




¢ ms  ROBBIE'S AUTOMOTIVE —

-, WheelBalancing TiRE SERVICE CINTER, AUTO SALES (501} 229-1474

Dardanele, AR 72834

Safeiy | i
YR WhEXIR SERVIE & Discouvr MuFFLER

MOBILE  WRECKER SERVICE 516-3333

SOLD 10 CUSTOMER'S AGGT NO. DATE_Q_M_Q'D

ADDRESS GITY e - STATE 2P TERMS

- Mlinvolces dua by 15ih Py MhMMMHhMM#mM Yoneured youx mpicoess

PHONE

PAID OUT GREDIT

-------

. ounie kv vablet by sy Arumproms mechmich
of Month Jollowing PUICHASED | e aimsirel m ove LALIelookare b, Smert fras b ForlincoE i moscrnt
huq"huﬁhnnﬂuﬂhvdhhm#hhlm or sty ooy o eyl
s omad '

1182 Aozt by

Recatvetd by

53
~ 7R

WBLLOFSN.E

i uhaummumﬂmmmmmnmmmmmmnmm ammwumﬂmumm It further
' agmdhatihhanwmhmlpauwim:iuIm,nulﬂunimwhmﬂwmwummMmﬂthhmmmm

ancount 1% SERVICE CHARGE Wil ba harged on aneoits ver 30 days ok, of 12% ANNUAL.




SUMMERS CHEVROLET-OLDS-GEO, INC. @

* Hwy. 22 West » P.O, Box 149
: DARDANELLE, ARKANSAS 72534
HEY
CHEVROLEY 501-200-3555 » 1-800-318-8625 . Ge®
o warety of macchenmbiy o Tvsst o o, partilor Duoacs e g, Sas Mo s o ort 1Y o ncling 20

whmﬂmmmmﬁfﬂammdmdma tha soller, In no way affect the Tems of 1he manulaciunes’s wamaniy,

o N Pl - gl relaS e

[ ATABICH MAME Ta0 WG, | FACHGE DATE -
WES 506 12431199 CTCE66421
L ABeo FRTE LICENEE MO M EvaE ; COLON FCCR mL
18138 9350
WEARPMNIFHO0E, PEAERY DATE
99{ CHEYROLET TRUCE/FLEETSICE/E!T 04/07/98 248
IGCGCESHZIFHEEQEE '
F.G w0, A LATE
12/22/%9

m: ................................... - - "':'.' - -'?T: .‘:_..T.,,tra}g;ﬁ- . ECET I .:_.._:4._!. :,":"---::T;:.T _J.i-u:-.' =

[ =L — = — =]
- b .
o, )
e e

AL MISC CHG,
%ﬂ. HIEE DIEC_-

........

=
5
—
L—]

--------------------------------

-

T TS TORET COFY T RHD UF IRVOICE VLTI EY




SUMMERS CHEVROLET-OLDS-GEO, INC. @

= Hwy. 22 West » P.O. Box 149
DARDANELLE, ARKANSAS 72834
CHEVADLET 501-209-3556 « 1-800-318-8626 . GCEe
Aty warmaniies on these m:y 111': mufaﬁr:t’;“ Eﬁl :alnr. mmﬂaﬂ;ﬂg disclalme :J[i‘r warranisg, a:nﬂ':l ﬁmu o Iﬁﬁmt&wﬂ oy

minmmmmmmﬂﬂHmm Trtludanimmar maailat I N way affect the tanms of e mamiaciure:’s WET2nmy.

Wbl Ml O THLL PARLL: 4 o 88 (i s i

T EFA LR 1136

e Pl g+ il

TR S, et CATE TRl w.
Shb 1331199 Cregeeial
18136 mﬂ' 2190
99/CHEVROLET TRUCK/RLRRTSIDR/P/Y 0407139 24
R, [ B |
iGCGC29R2XFO66026 _
13/22{49
'E_l-'lﬁﬂ
——w.+..-.-..|.+..|.n-d..u.....u..--..q.u j. mhamBudd i +il¢-5‘:-.|- ! -l;i-.-rl.-il-i:i_._:-;!_ ' R
1 40eTe £8G MECIDNTCAL WORX "M 8) 16 “MARRANYY
CUSTOMER STATES X YROCKING mum HE
DROVE VERICLE AND PUORD KNOCKING BOLSE COMING PORN TiES
SI0E OF THE NOTOR. mmrmmummmm usmm
FOR PTSTON SLAP OR % AND LIFTERI
 DIMCWOSED HOISE IN ENGLNE GOUNDI LIKE VALVR TRAIN MOISE.
- BER VALYE COVER AMD RDNVISTELD YALVES AMD IT DID ﬂ‘JT ]'IELP.
. BAN ATWTYED D5 TQ REFLACE THE CAM AMD LIPTERS,
§ 3653850 PER BILL LEBARCH. |
PARTS -~ - - -~ (/1Y - - FP-MOMBRR - w - v v mm-omes DESCRIPTIOH- -+~ -~LI5F mc&mw PRICE-
WMME1 1 1050002 CARE (LA, B,300 WERRANTY -
J08 4 1 1 - 10741264 (AMSHAFT 0,519 . WARRAMTY
ol 15 112073 LIFIER 0,458 WARRANTY :
KB T 17520031 GSE0-MaNF 3,270 WARRINTY
¢ JOR.§ 1 1 17113206 SEAL KIT 1,210 WARELATY
JB i1 [ 13550343 CUVER 0,206 WARRANTY
Jeil ) 3754587 GASKE? 1,079 WARRANTY
Joa i3 3 12345250 COOLAN? §.800 . MARRRNTY
<o JOBF1 . ) 12345833 A1IAFRSON 8, 600 : WARHANTY
e Joa 4 1 TOTAL PRRTS .00
: 308 1 TOTAL LABOR & PARES 6,00
R LT SR ERAEE WORE WOURS : UBCH{S):18 pr WARRANTY -
. (TTSTOMER. STATES BERFES ARE [OCEIRG TP e '
RS BAGVE VENICLE AND TRIED STOBPING AT ARL SPEEDS AND
COULD WX DUPLICATE CUSTOMER CONCERN
BRAKES ARE STOPEING NORKAL AT THLD TIME
PARTG- -+ PP -RUBRR - e me e DEECRIPTIDH --------- ol -GNIT PRICE-
' o © 308 b3 TOTM, BAREA .. 0.00
____________________________________ m“mmmﬂﬂw
08 IH+20CTE WIEBD AND TTHE WORE HOURS TRCH (4} 1 18 WARRANTY
] 8 ALL 4 TIRES AR® WEARD
FAD FODR FEW TIRES INSTALLED
AT SUBLET SHOP _ _
PARTS - --- -~ - <P WUKBER -+ - -~ e e DESCRLPION- -+ --=--- LIGP PRICE-UNIT ERICE-
RES:- - --QTY | J0B 4 3 TUTAL PABTS 8.00
J““ 3 TOTAL GADOR & PAMTS D.00
STBLET =+~ =P v vmmren VEND INVE-THV, DATE-PEGCRTPTION-+ - vt mrmnmnnmmaam i van s pan e
4 TIRES
5§y 66 ;1 5106 1133”799 WO mn mm N— ALY
TECENICTAN CEHTIFICHIUH ............................................... wsmreeme.——.
1 SRMUEL TAVID HIMFES 0350 -
FE TP 2 TUSTORER TOPT RFTTIVEL TR REXT T NFILR K




Ay wamamtiles om theae

SUMMERS CHEVROLET-OLDS-GEQ, INC.

Hwy. 22 West « P.O. Box 149
DARDANELLE, ARKANGAS 72834
601 -229-3555 « 1-800-318-8625

.

Ged

are the mamdacturer's. The sseflar, haraby sxpressy disclaims e warranties, sither sepress or ImpHed, Inclpd

1% warranty of ma Irgr or fimess for a paricwar pu . and nelther BesuTES Nor aumonzes oy Othar parsot 0 Assume oy amr
i in connaction with tha sala of thees pans. Thie diecismar ymasulrar in na way atect the tarms of the mamaciurer’s wearranty

TRG AT, AR T F TR
58 - 12/13/9 CTC366287 i
LIGERSE Mo L EAGIE COLTR BT MY,
17568 A 9350 E
EEHCHE'I.FHULE'I' TRUCK/ FLEETS I0E/ B{ 1} H4407/49 . L
IGEGEHEHEIFHEEU?E .
L LA
213459
giwsenm RRANE WORK muasmr:m} w T WARRENTY
EUMHETATE&RMMEHEMU
m# 1mmmmnums R
EE R R IR E R FENEE N EL LR LN R R T RN EEE R TR LR N -!-li"ll! LR t"' FE RS EA LAl A N RS AARE AR RE RS
mCMII ...... e missamssamssa= '......F i.l ..ra' PP LRI TR
TRCHICLA C3T C!'T BAMOEL DAVID HEIGHH ST 250
mIIMJs‘--.- ---------------------------------- 1-l--l-l'--l-..--l‘-..:r;.-:'_.--i-i:.-.il:.'.i:-ll--ll--rri-flllr'---lii-irrl-
.-'.-..:-. %
B E ]
. i:l
|
-
I
r
TAGE 1 OF 1 CIFSTIMER, TOET . T ERS OF IHYOILE SRR




CHEWROLET

Hwy. 22 West « P.O. Box 145
DARDANELLE, ARKANSAS 72834
501-229-3585 « 1-800-318-8625

SUMMERS CHEVROLET-OLDS-GEOQ, INC.

&

GE@

Any warranlisa m taso ﬁﬁ arg the manutachurer's. The sgilar, hereby exprassly disclaims all warranbes, slther axprase or mpded, Ir-crud

Hty or finess for e parllcular p

purpose, 2nd naither assumes nor aulharizes any tfher parson to Assume fhor l

1n ﬂmnaﬂ'ﬂm with i sefe of thesa para. This disclamer iy tha saller, m no way affeci the 1Bms of the manulaciurals waranty.

Dkl [+ FTROLE

[ R nEr RALE TR WG, | MICE DRTE WICE W
JEFF BAXTER 55 - 11423193 cmsssaﬂa
[l A YE T o, '3 ity T 110,
15513 / 4350
q ! }I 7 I,
) IC!EHRGLEI' TRUCES FLEETS DS/ BT 04 DEH rﬂ?n _ -!.I E.;’TE _
1ECGCEHR21FUE&EEE -
AL DATE
11/49/98
H P T e e e
al zﬁm WHERL AND TIRE WORE HOURS: m".ﬂés ;25 NARRANTY
CUSTOMER STATES THAT THE TIRRS ARE NOT WEARING PRGDERLY
%Iﬁ ¢ TIRES
HAD T0 ORDER TIRES PER TREY
PARTG------ QTY- - PP-NUMBER=-- === == vr=- DESCRIPTION «-LI8T PRICE-TNIT BRICE-
JCB # 1 TOTAL BARTS 0,00
JB# 1 TﬂmL LABOR & PARTS ¢, 00
J 0T KNG MECHAKICAL WORE HOURS:  1.30 TECH{S): 18 WARRANTY
CUSTOMER STATES A PINGING OR EMOCKING MOLSE COMING FROM THE
RNGINE WIEW BULLING HILLE
mmﬁr@m 18 T0 PULL PLUGS AND FIMNEL IN EMGTNE CLEANER
KEMOVED ALL 4 PLUGS AMD PUT IN CLEANER AND LET SBT OVERNIGHT £
,_ XD REINSTALLED PLOGS AND TEST DROVE , s
BARYS---- - (FT¥: - -FP-HIUEER- -+ o ux - mvvenas DESCRIPTIGH -+ - LIST FRICE-UNIT BRICE- B
Joe § 2 t HIEEHJM CARE CIE B, &0 ' 2
K : JOB % I TOTAL FARTS t, i)
JDE# zwmmnnums 0.00 : 5
TEEH}HCIIH CRRTTRECATION = v s v v ommtmtmridbrmda b iraasas s g rabs iom s am g am s nmamns cas Rk
BRIC J HARTZELL Co BN §
18 SAMURE DAVID HUGHES 5250 1
.Mm--i---l---ir--li‘--|-|l--rl-il-|-l-l-l1-pll.-l.dl..---r---ll. llllllllllllllllllllllllllllllllllllllllllll _ %
. TOTAL LABGR 0.59 -
TOTAL TARTE 0.0 -
TOTAL SUBLET 0,30
.. ML 60,6, 0.0% .
TOTAL KiSC N6 508 i
. TOTAL '.HIEC DI .00
TOTAL TAK, ..,,. 0.00
TOTAL INVCICE § 0.0¢0
............................... L
unuu—uthuiﬂﬁgﬁi ODTPLICATE THYODICE EERERFEE AR R Rt b bE k
Lo
FRGE T OF 1 T TISTORER, COET [ B OF IEYOILE T I0:4Y

POMM EMA-LER- (120



T

CHEVROLEY

Ay wamnlies on thesa
I wamanty of ma
[isbéity In connaction with e saly of thess pario, This dedaimer

SUMMERS CHEVROLET-OLDS-GEQ, INC.

Hwy. 22 Waest » P.0. Box 149
DARDANELLE, ARKANSAS 72834
501-229-3555 = 1-800-318-0625

itj'nrﬁmmafwa.pamculnrpu

TEAWD, ]

2

e

are tha mamrdactirar's. The sellar, harshy axprecely disclalma al wavrantias, either axpreas or Impled, lndudmﬁ any
and netiher pesumes not nuﬂmrlzua Eny oihar pearson o assume o
tha saller, in no way Affect the lame of the manufaciuness warranty

L, LR
WES 56 0119706 CTCS66326 !
FCacan A LICEWaE MT.
19637 / g35) E
Hﬂff:ﬂmum THICK/FEEFTSEDES B/ U 0407499 WL |t
IGCGCESHIIFUEEUEE ' L
01/19/00
. ,.-...-..,..-...“...u.“.,.. T 4 T
1§ 1 15078 AOURS: 31114 HARRERTY
m&mmn smm ams ARE LOCKIRG TE, 'ms'f WADE & POPEING
OISE AND THEM A GRINDING ROLSE
CHECRED POR AMY CODES AMD NOME FUUND TEST DA(WE ALL SYSTEMS
OF AT THI§ TIME
¥ CORRECTION L _
JOB § 1 TOPAL LABCR & PARTS 0.00
Ji 2+-IUE1'E BRG MBCHANICAL WOFX HOURS: TRCH{S) 10 WARRMHTY
CUSTOMER STAETES SHERE 15 A LIGHET RAITLE O BMG
% FROBLEN POUND
NG CORRECTION
JoE 1 2 mm. LABOR & PARTS 0.00
J4 SR00r2 TRANSMISSION WORE  HOORS: TRCALE) 118 WARRENTT
: CTOTCMER STATES THE OD I3 KICKING IN AND 0T i
Hi0 PROBLEM FOTHD %
- N CORRECTION AT THIS TINE :
O0B # 3 TORAL LABCR & PARTS 0,00
mcm CERTIFI[:ETIM ------------------------------------------------------------ ¥
SAMIEL DAVID HUGHES 9250 F
117, T TR E
TOTAL LABOR... D.00 !
WAL PARTS... 0.00 i
AL BUBLET. . 9.00 . i
NIAL §.0.6. . 3”3 ]
TOPAL KISC CH, b 1
TTOTAL KISC m{: 0.00 :
TOPAL TAX, . 0.0
TOTAL TNVOICE & 0,00
"""" COTHER SIGRTE
L ]
. PR L OF L TUSTRER TOrY [~ EAD OF [IWOICE I Ik



SUMMERS CHEVROLET-OLDS-GEO, INC.

* MHwwy, 22 West = P.O, Box 148
DARDANELLE, ARKANSAS 72834
CHEWIOLEY 501-229-3555 « 1-500-318-8625

Afy WA AMNLESE ork thase pHREs ard [ mANFfaciurds's, The safar, hareby axpraeaty disclaimse e warranties, ittver axprpes or implied, ncfeding any

mrpdimd wirriwity ofF mprchimtabiity or fitheie lor & particulsr porposg, dnd reither epkumed adr kethoeizes dny obhéd perior to sisums for & any
0 mummﬂw I CBCHOT With The 3ala of thesa BAs. TR ORECIAMEr Iy the seller, ' Mo Wiy #lfeCT the 18rmy ef the MAMIECTUREr' S WErTanTy.

0 S 0000 0 0 I

GLETOMER MO Al ISOR

—_——

b MO,
WES 506 _L —

IRJCAE [Ba1F

30300

Linea ik woe

{CTCS67344

LAEHHF FATE LE:EMEE M. whEaGE
1

21190

COLOF

[

STOCE M.

kil

et e e e it

TEMH 1 MAKE

SICHEVAGLET TRUCK(FLEETSIDEIPIU

DELMYEAY WAYE

' 0407199

CHLIVERY MILES

—_—

'WEMILLE '0. MEF.
IGCEE2ZIRZXFOBENZE

!I'EEI.IJME DES_ER; HO.

PROCACTION DATE

F.T.E. HO. .U,

|i PG, AT
Q21600

LABDR & PARTS-cece-.- e ———— SRS e eiernn wiadaenene
3 18

A
LE&.TE CONCERN. IM DROVE FOR APPROX. 215 MILES ANC CDUAD

WO CORRELTIONS WERE MADE AT THIS TIME TO BEI -
TO DUBLICATE QUSTOMER CONCERN A% THIS '[I'.ilfl': NG b

JOE # 1 TOTAL LABOR & PARTS

LOME THROUGH
HEAT AND ASC CYCRE- ING SORE THROAT AND SICK TYPE SYNPTOM
STED AME CORLD NGT DUPLICATE.
UNABLE TO DUPLTCATE COMCERN AT THIS TIME.

J08 # 3 TOTAL LABOR & PARTS

Y TRARRaA

B 4+03CT2- COLRTESY . WORS: . TECH(S):34
PROVIDED CLSTCHER WITH A VEMICLE FOR 5 DAYS.

JGB # 4 TOTAL LABCR A PARTS

027 28/0d

SUBLET-- - -~ P%‘M ...... Eg'% IH'H-IE'J.DATE- SORIPTION - == v e rrmrernrs rmmermeraaens
1 E A 093810 [3/2/00 GAS

TOTAL - SUBLET

J

CMMENTS === sns rmsnmnrims e e s st st veimaen gremrmrmranies
DOUG_TO ROADTEST FIRST

DELETED OPERATION{S) - rvmmr oo m e rrecim i i i e e e s e hm e cmateeicimaaas
QICTE-CORTESY C 51 TRAKSPORT,

PAE10DF 2 CUSTOMER CERY FCOMTINUEL OW NEXT PAG]

R R E LR TR L E N S PR M T S

g.40

WARRANTY

n

gz o7

Lo cmrem i o 1 o 5-a -,

I

T



SUMMERS CHEVROLET-OLDS-GEO, INC.

Hwry. 22 West » P.D. Box 149
DAADAMNELLE, ARKANSAS 72834

B1-229-3555 = 1-

800-318-8625

Ge®

ANy warardles on these pars e the manufactursrs. Tha selar, bersbDy aspratsly disclaims all watrantsas, aithar expréss or mplie, including any
mplied wamenty of marchantabillty or fknesa for & partlcoler purpeats, and raldar fctoervisd Bor auihaticks my otHAP paan 10 Sttamy fof it ARy

F1OLICTC

OO0 5 00 90 5 G 03 4

B!ﬁllit'f i conmection with tha sake of thoee pams. Thia disclaimer by the seller, Inno wey affact the terma of the manufecturers waranty.

CUSTOMER HO. MLFYISLR TALj T RWIHCE 118, 1 IMYimCE ~:.
WES 506 - - (130300 CTCAA7344
LABUHAATE LI LR h, L LA LHLER] STOCE M.
211 3350
YEAY  BLALE 1 WS HEL EHELVERY 1ha ik OELWERY MILES
YCHEVRDLET TRUCKIFLEETSIDEIP 040720 248
r'|"H.-|'-|\I|._:|.E 13, ML, . FEILIKE IJPHR!H.IE- e FROULE HICM AT
BCGCZO9A2XFOEGDZE
F. T.E. b ¥ 0.3 A. & LATE
" 0Z116100
CUOMMENT ;
TECHHICTAN CERTIFICATION- = - =i nvmsenneennnsan e i e o
SAMIEL DAVID HOGH 9250
TIIT AL - & o m ¢ m e oo s Bk 8k E o 8 R R 4 kR ey R R A d e e p m &4 A R e ke wr e m e m e
TOTAL LAbr §.00
TOTAL FARTS ¢.00
g S
g g K.
AL TAY, .00
TOTAL TNYOICE $ 0.00
'''''' CUSTOMER SIGNATORE :
DUPLICATE IHYOILE s ek
W,
-
PAGE 2 OF 2 CLSTOMER COPY [ ExD OF IMWICE ] Ga: 0257

Porsrmlihe manl B by (IR Ty e 1 mcapaloeme A |-k Al

FOHFE M ERA-LTA-A (1495



Hwy. 22 West » P.O. Box 149
DARDANELLE, ARKANSAS 72834
501-229-3555 « 1-800-318-8625

SUMMERS CHEVROLET-OLDS-GEQ, INC.

Ge®

Any warrenilea on thesg ws ara the manulacturer’s. The seler, hereby exprassly disclaima af wamantias, either exprass or mplled, Inciuding any

maﬂmmwufmﬁ By or Einess kor 8

roose, and neliar aseumeas nor authodzas any othar parsan fo easurna for & any

particuler ma
Rty In comnaction with tha sala of hese parta. This dedaimar by the ealler, in e way affect the fams of the manulselursr's warranty.

TAGTF1. | WONGE DATE [ e
55 1 0f£20/99 CT{R54293 i
1.3 [ %= "] [ Ta] ETO0K, M.
§36d / 9350 12
i T AR OATE m‘i
OLIT TROCK, FLERTS[E/ B 04£07/98 Mg |3
V3= ] [PTRRACTION GATE |
YGECGC2ORIEFPBERDDA
gl T, F.l GATE
8719499
........ ﬁéﬁ.ﬁi&..-........Mé;.+....-,.I.Pé&].{.é;:;i.....,“.........
EW SYATES BRAFES GH!LH WHEN STOPPIHG AT T
B0 FRODLEMS FOUMD AT TEIS TIME
JOB # 1 9OTAL LABOR & PARTS .00
Ji 2 45CTS ELACTRICAL ENG WORK HOURS: TECH{S) :51 WARRANTY
CUSTOMER SPATES VEHMICLE I3 POPPING THRT THE EXHACST
GLASE EACES POPEPTRG
¥) PROBLEMS FOUND
JOB & 2 TOTAL LABOR & BARTS 0.00
.MM"S ............................................... i ssraimrammarassmesamiecmam s in
TOTAL LAROR .00
mﬁL Pmsllr gquﬂ
) ' AL SUBLE?.. A0
. I . TmhL Glulﬂ';ll Dluu o
. . Al NISC CHG, MH H
. TOTAL WIBGC DIGC 0.0
oL oML TR 0.09
0 TOTAL INWOICE § - 0.00
I.;-' RddrwmdémbadbELIEE : ............... i - =-_:. - . - . ii
e "*ﬂ“ﬂw'ﬂ?ﬂ?ﬁga DUPLICATE INVOILCE FRARERAREETOA LR K AR R AR RE ,@
o :
u" L . "". 8q 7&/0 . .g_
( 677 A 0
' @o-’q ﬁ E) 7.}
'\,-f"'b Oy - Kl
:
COSRMER COFT [ B OF LEWILE INE) L

PHE T OF 1




SUMMERS CHEVROLET-OLDSMOBILE-GED, INC, oate _D&S0Y /9% avock kg, L3350
'HIGHWA"F 22 WEST P.O. BOX 149 PP
S DARDAMELLE, AR. 72834 . NkE
o= 5u1~264555 i
[HEVROLET ‘K - Cbcks G &
E E I OTAJE v enTwe Ve maww wey o o @
BUSIMESS ARSADE
smechs . DILLY MICHAERL SMITH 2 | FHOHE - PHONE
Bhpew O cen
PLEASE ENTER brf ORDEH FOR GHE — [T usec o ) (e AS FOLLOWS:
[YERN MAKE WICOEL OF SMES PO TIPE CILGA - FAIM
L9gS CHEVROLET TRIKE FLEETSIDE L Fil) NHITE
W O BEFHAL W T LAST 1AG TEAR T METER MILEAGE To AE DELITERED
m;mmcznazxirnﬁ 5 P 2 148 Ot PR RBOVT m
CASH PRIGE OF YEHICLE
X — —_ A0S
L [,
Pyrehigynt agrany that thks Order Includes all of the teime and condiflone on bolh dhe .
1nck wrid reverse pce hpaod, Lhat this Order carmula angd supareadan any prior agrme—
mment mred ol tha daty hersal comprises 1ha compite and sickidye palemenl of 1he ‘__
larms of e mgrasrsani reiating bo e ncl materk coversd ey, THI9 DACER 15
HOT & BINDING CONTRACT. DEALER SHALL HOT BE OBLMGATED T BELL ACCGRD-
W TO THE TERMWS HERECE LMTIL: Tn Uhe avanl Lha buysr winhey 10 emder mio o raisll
inatadimerd coniracl, mpproval of the berma therac? Iz ghren by & Baak or fnence
company wiling ba purchass the ratal inyiolkianl oontract belwssn the pariles hatalo
eamwd on yuch Yok, or £2), Faymand in full (s feowbred. —
ALL WARRANTIES, |[F ANY, BY A MANUFACTUREN DR SUPPLIEA OTHER THAN
DEALER ARE THEIRS, NOT DEALER™S, AND ONLY EUCH MANUFACTURER OF oTHER | UNDERCOATING h‘f! .
EUPPLIER SHALL BE LIABLE FOR PERFOHUWANCE UNTER SUCH ‘WARRANTIES, UN- — - T
_LEES DEALER FURMISHES BUTER WiTH A SEPARATE WRITTEN WARRANTY OR | TOTAL PAICE INCLUMNG AGCESSARIES 28034, 45
1 zeavics CONTRACT WADE BY DEALEA AN ITE O'WH BEHALF, DEALER HERERY
DISCLAIMG ALL WARRAWTIES, EXPRESS OF IMPLIED. INCLUDING ANY INPLIED WaR- | et MENTARY FEE
AANTES OF MERCHAWTABILITY OH FITNE&SE&:H ﬁ:ﬁﬁ'ﬁh":ﬂ?&:ﬁﬁ 'IA]L'.E: . =
ALL OTDS AND SERYICES GOLD BY TSALER; A D ¥EMIC
W IE HEREEY SOLD A5 19 - NOT ENPREBS.Y WAHRAWTED OB aUARANTEED~, | CASH PRICE OR TRADE DIFFERENCE 28034, 4%
USED CARS: THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS YEHICLE —
1 BART OF THHE SONTAACT. INFORWATION OM THE WINDOW FOFI DVERHIDES ANY | EXTENDED SERVIGE FLAN
I coMTRARY PROYISIONS (W THE CONTRACT OF BALE.
Purchaser by hiy saapulion ol thin Order certifes That ha i ol legnl age or alder and | JgED VEHIDLC ALLOWANHCE
woimawincipes that b heks fend 03 12ms and condidons snd hee rpcehoed o true copy of
LRSS RM ANCE WER
MET ALLDWARNGE QN TRALTE - i
CaeEH DEPOEIT
CasH Ti BE FMD AT DELIWERY
BALAIGE DN TRADE - 1N vl 1o TOTAL DGAN PAYMENT
ADDRESS UNPAID CASH BALANGE CUE OH
CEL Y OF VEHIGLE
et T © MDDEL ThE NG - VEMRILE 10 MUMBER, ]
WEAERIATRINT ) 1007 lPORD 434 1FTOELBWTVNDY 3228
E -
- CETRITw
L1 ——

Feceral requlations requira you 1o slats tha odometer mikeaga upon transfer of ownership, An inacturals or inirathful statemeni may make youl llakla
or damagat Lo your trenstarea, for sttornay fees, and for chil or Grimne? penaiting,
P ‘normation and Cost Savings Act of 1972 (Pub, L. 32-513. aA gmened by Pub. L. B4-384.)

rsuant to seeliens 408, 412, 293 of tha Motor Vehlcle

RN 31 1 1







