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Dear Saturn Owaer:

We are writing to let you know of a Special Policy relating to 1994 through 1996 Satumn
vehicles equipped with | 9L Single Over Head Cam (SOHC) engines.

Certain Satutn vehicles equipped with 1.9L SOHC engines may develop a crack internal to
the cylinder head. Early evidence of this would be abnermal discoloration within the
coolant reservoir, andfor the engioe may ran hot.

As a result, this Special Policy provides cylinder head coverage for 2 period of six vears
from the date the vehicle was originally placed in service, or 100,000 miles, whichever
occurs first. The policy covers both the original owner, and any subsequent owners for the
six-year/160,080 mile duration. Flease keep this letter with your other important glovebox
literature for further reference.

This is nof a recall campaign. At this time, it is not necessary to take your vehicle to
your Saturn Refailer as a result of this letter. However, if you believe that your

. vebicde_exhibits. ane of the_conditions described above, please contact your Saterm

Retaller for ssststance,

If your, vehicle should develnp a cylmda' head erack within six-years/L00,000 miles,
whichever ¢ COmeES first, Satarn will tepair your vehicle at no charge. A Satum Retailer must

perform repairs qn.allfymg fﬂl’ ‘this special coverage, and the time needed to rep[aoc a
cylinder head is appronmateljr ten’ {10) hours, Due'to schedulmg and processing time, your

Retailer ma}r need to ke-ep your vehicle overnight,

 You will he eligible for rmmhum:meut if you have a]ready paid for some or all of the cost

to have the cyhnder head replaced, and your vehicle was within the six-year/100, GEH} mile
parameter at the time of the fepair. -

A Subsiiary o Gsnersl Motors - . @ FRINTED DN ABSYCLED PAPER



If you have already patd for some or all of the cost to have the cyiinder head replaced, and
the repair was performed by a Saturn retail facility, contact your Saturn Retailer to discuss
reimbursement. The facility will have all the necessary documentation to process your
retmburaement.

If the cylinder head was reptaced by a non-Satm facility, you shounld eontact the Samm
Customer Assistance Center at 1-800-333-6000, prompt 3; or for the hearing mmpaired,
1-800-833-6000. You will need to provide your originai paid receipts or invoices venfying
the repair, proof of payment, and proof of ownership of the vehicle at the time of the repair.

- We sincerely regret any mnconvenience this may cause you. However, we have taken this
action o the mterest of your continued satisfaction with our product. If you have any
questions, please contact your Saturn Retailer or the Samn Customer Assistance Center.
We want you to know that we will do our best, throughout your ownership experience, to
ensure that your Saturn provides you many miles of enjoyable driving.

Sincerely,

Saturn Corporation
99POI
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NYEEACY 7001201
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1995 SATIRN 5L MEDIUM RED

ENGINE: L24 1.3LL4

MILES IN/OUT 60000 /
SBVC DATE: 48/24/199
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LINE 1 CUSTOMER STATES/ CHECK FOR A CRACKED HEAD AS PER L EST.: 8.0
ETTER
TECH COMM: HO CRACK IN CYLINDER HEAD- COOLANT GOOD- NO STGNS

OF CONTAMINATION IN COOLANT ALL OK--
OIL LEAK FEOM HEAD GASEET. CUSTOMER TO CALL CUSTOM
ER SERVICE # 500-553-6000G.

EEEPAIR 1 COMPREHEMSIVE VEHICLE TEET
OPCCDE: M3D03 SALE TYPE: CASH - M .00
PRIMARY TECH; 025

LINE 58 COMPLIMENTARY CAR WASH COUPCN BST. : 5.

REPATR 1 COURTESY CAR WASH
OPCODE: MHQBE SALE TYPE: CASE - GM S.0

FRIMARY TECH: 330

HAVE A SAPE, EEALTHY & HAPFY NEW YEAR FROM YOUR SERVICE TEAM
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The Sattar, hereby expressly di disctalme all wamantles, either miﬁ'ﬂ’ or STRICTLY CASHL OF $10.00 PER DAY
impliad, inclucing any Implisd warrainty of merchantability or finase for 2 CERTIAED CHECK * | BEGINS 24 HOURS AFTER
particular papose, and naither assumes nor authorizes any otherperson OR APPROVED CREDLT HOTIRCATION OF
| to assume for it any fability in connection with lhe sale of sald products. CARD, COMPLETED WORY.
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