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April 6, 2060

Ford Mator Company
Customer Assistance enter
16200 Hracutive Plaza Drive
P} Box G248

Dearbomm ML 4E1Z1

EE: VIN#IFTRF1TWOXKB 7300
Ford [F150

Tt the Adlention of Ford Motor Company,

T have been asked by the MITSA to wiite to vou about my 1999 Ford F150 which 1 purchased as now in
July 1999, Among other numerous defects, thers s a problem with the truck stalling and dicing out.
Whether idling in "ARK | or in the DRIVE pear at a siop or under way, it has died on me several timas.
The first time at 382 mile mark onthe odometer. The problem was dismissed as a fue] gade problem (R.O.
#284084 Scott Albright).

On 04/06/00 the truck was put in the shop at Hayward Fard for the sixth time to work on the recurming
stalling problem with this truck. There have been bwo repair attemptz made so far. 1 do not feel safe driving
this truck. 1 fear for the safety of my Sy while they are riding in thes truck, and I atzo Feer lor the safety
ol atty ather person or vehices around me while there ia the definite potetial tor sudden and unexpected
complete engine fafure, and greatly raduced steating and braking power that has occorred saverat times wath
this truck. This is the seventh visit to the shop in only SN0 miles,

T have no problem with owning a Ford truck, jost not this one.

L am asking you what you cun do to solve this.

The dealer wilk sell e a new truck hut I lose the $10,000 that [ have already paid into this trock. Thiy is
unsatisfactary o me.

i would be miore agreeable to a reimburament with prorating the miles on the FI150{ have, or cven a Swap

wilh anothes 1999 Ford F150 with like miles.
I am open to some compromnse where T don't lose $30,000 but #iill remain a Ford eustomer.

The purposc for buying a brand new truck was definitely not so I could Jeam about lemon laws.

Thank you {or your oreediate atiention to this matter. Please respond to this letter at the address provided
below.

Sincerely,

Cnclosures
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