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March 17, 2640

TWO “EXPERIENCES” WITH TWO DIFFERENT LEXUS L8400 1998 CARS

['have been a ioyal Lexus customer for more than fifteen years. I have owned or
leased five Lexus 1.85400% during that time, These cars have all performed well with
mimmai mechanical prabtiems with the exception of the 1.5400 1998 model.

I first took possession of my first L3400 in May 1998 a¢ a two- year lease.
During the second week I'had the car, I was backing into a parking space in front of my
barber’a shop in Pacific Palisades, when an unusueal event ocouired. As I applied
pressure to the gas pedal to pull the car forward to straighten it out and position it in the
space, the car lurched forward and was difficult to stop with maximum application of the
brakes. It stopped abruptly a fraction of an inch'behind a BMW. Fortunately there was a
red buffer zone berween the two parking spaces or I would have surely collided with the
BMW. Nesdless to say, 1 was quite shaken by the “experience” and after regaining my
composure in the barber shop after describing the incident, T phoned the dealer, Lexus of
Santa Monica.

1 cantiously restarted the car and drove it 1o the dealer. They assured me that this
was an isolated, previously unreported event and eventually replaced the car with an
identical one, since I would not drive that vehicle again.

I have driven this second L8400 since that titne with enly one minor difficulty,
until Monday, March 13, 2000. The car had been serviced with replacement of front
brake pads and front tires about ten day previously. Since the lease was ending April 2,
2000 and Lexus was offering 2 month-to-month lease extensicn for up to six months
when the new LS430 would be available, | had already submitted the paper work for the

extension.

After parking in front of my accountant’s office on the South side of Wilshire
Blvd., two thirds of & block West of Bundy, in West Los Angeles, I retumed to the car,
I carefully puiled out of the parking spage, easing into the furn lane in preparation for
turning South on Bundy. As T drove up the tumn lane elong the parked cars, oite began
pulling cut. Isounded my horn and applied a iittle pressure {o the gas pedsal to clear him.
As 1 did this, the car surged forward after I stopped applying pressure to the gas pedal,
since I was shifting to the brake to stop at the corner where the light had tamed red and a
car was stopping ahead of me, also to make a right tum on Bundy.

When I applied the brakes, the car continued to surge abead. The brakes locked
and white stnoke enveloped the car frum zll sides as it skidded and swerved, finally
striking the car ghead of me (an LS 400 1996). A1 that time I put the gear in “park™ and
murned off the ignition, saying aloud that the car was having a mechanical failure. At first
I thought this was a car fire that had started and could only think of gefting out quickly.



My right wrist hurt whers ['had sprained it fighting the unresponsive steering wheel, 1
was bhadly shaken by the “experience”. The other car’s occupant appeared uninjured and
actnally carne to my aid, noting the smoke. He helped me exchange information with
him. On cursory examination his back bumper did not appear damaged. He said his car
was scheduled, coincidenily, for service at Lexus, Santa Monica and he would have the
undercarriage checked at that time. He phoned me, yesterday, to tell me that Lexus had
estimated his damapes at 3587,

On the NHTS A website, in the complaints database, I found several similar
complaints conceming acceleration problems, some of which preceded my first
“experience” in May 1998 Lexus must have had knowledge of these events but denied
this in May 1998, T would have not driven another L8400 if I had known that my May
1998 “axperience™ was not an isclated event!




