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Mazch 3, 2000

T™MS
19001 SouthWestern Avenue
PO Box 2714

Dept A108
Torrance, CA 90509

Aitto: Mr. Jolu Rodnick, National Claims Manager

Vehicle 98 Canry
VIN ATEBG2ZKAWURIERGL

I recetved your detter duted February 28, 2000 stating that my airbags should not have
deployed in my accident.

I ang formally requesting a copy of your full report, including copies of photos, singe T
want to understand the basis for your decision.

-

Thake .




March 3, 2000

Mr. Yoshi Ingha, President
Tovota Motor Services USA
18001 South Western Avenue
Tarmance, CA 90509

Dept. H2G0

Subject: Customer Fil
VIN # 4TI BG2IKAWUE5EEY] . 98 Camry
Dear Mr. maba:

t received the letter from your legal depastment saying that upon inspection my airbags
should not have deployed. Twas crushed Tfind it very hard to belisve that was the case,
[ also felt berayed by Tovota, thave owned Tavota’s since 1979, They have been the
orly car for me. Now. I feel I can’t trust Tayota. ¥ feel sa bad. My battered bruised car
sits in my driveway because the body shop couldn’t hold on to # waiting for vour reply.
It furis me every time | drive in and ol and sce il, B makes me very nervous, {don's
see how [ could drive sy Camry and feel sale.

| am requesting that once my car is repaited, I would ltke to trade it 1, if possible for full
value, and upgrade to another model.

I wonld very much spprecizle your help snd consideration in Lhis matter.

We also gwn an Avalon,



TOYOTA

Writer's Direct Line: [310) 51854599 f‘m ":Ef"mfvﬁtm
Witer's Direct Faxr  [310} 618-7808 - Bngm“m

Toarance, CAS0R-299]

(3100 5182000

CHVE G1E-THO Fax

February 28, 2000

Date of Loss: 12/17,/39
Vehicle: 28 Carnry
VilN: 4T1BGE22K4VWLB5BES1

Dear M

This letter s in respanse to your communication with our Customer Relations
department.

Please nota that your vehicla was inspected to determine if the sirbags shoutd
have deployed. Ohr inspection confirmed that the impact was at an angle and
additionatly your vehicla under+ode the other vehidle. This resuited in damage above
the bumper with much of the collision forces being absorbed. The resultant frontal

collision forces did not warrant  deployrment.

Airbags ara designed toc halp prevent, fatal or severe head injuries. They are not
designed to deploy in every instance involing frontal impact.

Thank you,

9 ho, W Kottty
John W. Rodricks

National Claims Manager
Legal Departmernt

JVR/nbe



Janmary 12, 2

Mr. Yoshi lnsha, President
Toyotz: bMator Sarvices HEA
9001 Sguth Western Averme
Tomance, CA4 20509

Dept HI0O
Subjext: Defective Airbags - Costomer Savice File #:19991 221009

Dasr Mt Insha;

On Decestber 17, 1000 T had a froat end collision with my '98 Tovota Camry. The air bags did not
deploy remilting in a fracure of my sletnum

Tt 15 clear that in thig fype of collision the airkags shoybd bave deploved.  They are obviousty defective. My
injury could have baan preventsd.

T hzave systained physical njuries for which I was hospitzalizecd T have been oul of work since Degember
17® because of this injury.

1 have been in touch regularly with Barbara Lemoine (508-261-3041) &t my regional Taya office since
the titve of the actident and today, Jarouary 12% an inspector, Alex Darling (508-261-3630 came out to
Inok at the car. He stated that he will be forwanding the photos and 3 meport to the Toysa offics in
California

T hane no plans ta repair the car wntd] we haar from Toyota, which laaves me withont trasportation.

My car is not safe, @i is inherenty dangerous. 1 would not feel safe driving this automaobile after it failad
me. 1 waml Toyola to provide e with a pew antomobile with equivalent features Mat is safe and retiabte.

1 expect prompt resolution in 2 professional and fair fashion. Twould much rather resobve this directly with
Teryota than throtgh the legal pracess.

Very truly youts,



