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Kia Motors America, Inc.

P.00. Box 52410
February 235, 2000 iivine, Callformta 92619-2410

Dear Kia Sportage Owner:

This notice is sent to you in accordance with the requiremnents of the Matignal Traffic and
Motor Vehicle Safety Act. Kia Motors America, Inc, has determined that a defect
relating to motor vehicle safety exists in 1997, 1998 and 1999 Sportage models. Poor
connections may exist in the fuel injection wire hamess circuit that could cause the
engine to stail, which could result in an accident. Such an accident could canse imjury or
death 1o occupants of your vehicle or others.
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To eliminate this risk, we will repair the affected connections at no cgst to you as soon as
your vehicle is brought to your Kiz dealership. Thas repair will take less than two hours
of vour time. To ensure that the work is done efficiently and with the least amount of
incenvenience to you, we ask that you promptly call your Kia dealer to scheduls a service
appointient.

If your deater does not respond to your request in a timely manner, we suggest that you
call Kia's Consumer Assistance Center at 1-800-333-4542. If you still are not satisfied
that we have remedied this situation, without charge and within a reasonable amount of

time, you may wish to write to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street 5.W., Washington, D.C. 2059, or cali the tall«free
Auto Safety Hotline at 1-800-424-5393 (District of Columbia residents call 202-366-

D123}

We apologize for any inconvenience this situation may cause you, However, we have
taken this action in the interest of your safety. Thank you for your anticipated
coaperation in having these repairs accomplished.

Sincerely,

Consumer Affairs Department
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