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DAIMLERCHRYSLER,

DaimlerChrysler
Muotors Corporation

March 21, 2000

Reference NAIEEGEG

V.IN.: IJB3CU24AIMU039009

oes: M

This is it regard t¢ the inspection performed to your vehicle on March 16, 2000 by a
represenkative of Engineering Analysis Assoclaes.

We have reviewed your recent fire report with deep concern. Needless to say, we sincerely regret
the unfortunate fire that oceurred.

Adfter our inspection of your vehicle, the information at hand would not perrnit us to associate the
fire with a manufacturing or assembiy error, We are sure you will appreciete, fires of this nature
cant and do ecour for a number of reasons not associated with the manufecturing process.

In the absence of any substantiating evidence indicating that the cause of the fire was attributed to a
condition existing in the vehicle when it left our manufacturing plant, we find it necessary to deny
responsibility in this marter.

Thank you for calling this to our attention.

= e

A. L. Gilbert
Special Investigations
{248) 944-7037

ALGAg

DainilerChrysker Mators Corporatian
P Box 21-B004
Ayborn Hifle #1 LISA 483218004
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March 31, 2000

Rie. 1, Box 415
Calumet, Mi. 49913

Daimler Chryster Motors Corporation
Atta: A L. Gilbert, Special Investigations
PO Box 21-8004

Auburn Hills, MI 48321-8004

Dear Mr. Gilbert:

Re: 1991 Dodge Colt, Ref No: 6925659
VIN: IB3CU24A2MU039009

We are in receipt of your letter dated 3/21/2000 wherein you state that “After our inspection of
your vehicle, the information at hand would not permit us to associate the fire with a manufacturing or
assembly error”. You also wrote that “In the absence of any substantating evidence indicating that the
cayse of the fire was attributed to the a condition existing in the vehicle when it left our manufacturing
plant, we find it necessary to deny responsibility in this matter.”

The inspection performed on March 16, 2000 by Mr R. Wade Greenisen of Engineering
Analysis Associates was basicaily a non-inspection in which no atternpt was made ta ascertain the
probable cause of the fire which breke out inside of the left fender. The space inside of the {eft fender
15 completely enclosed by sheet metal and plastic parts. Mr. Greenisen made no attempt to Ternove any
of the paneis =o that an inspecticn could be made of the situation jgside this enclesed space. His
“inspection” consisted of noting and photographing the indications that the intemai fire left on the vehicle
externals which included the blistered paint on the fender, smoke staing on the driver’s door and a hole
burned in the plastic panel separating the wheel well from the internal fender space in question. No
effort was made to inspect the enclosed space in which the fire broke out.

Since Daimler Chrysler and it’s representatives do not seem interesied in determimng the actual
cause of this fire, I began my own investigation on the behalf of my son John Taivalkoski who is the
owner of this vehicle. 1am a mechanical engineer having graduated from Michigan Technological
University in 197! with a Bachelor of Sciences in Mechanical Enginecring. I have been active as a
mechanical engineer since that time for various companies. J feel that my qualifications are sufficient ta
allow me to render a credible opinion on this matter,

On March 30, 2000 1he plastic pan which separates the whee! well area from the inside of the
ieft fender was removed. The cause of the fire is now readily apparent to even uniramed persons. The
main wiring hamess which runs through this enclosed space shorted out due to the fact that it was
insufficiently supported allowing it to lie directly on a sharp sheet metat part of the upper fender
asgembly to which the plastic pan was attached. A critical support clamp for the wiring harness was
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either never installed in the factory or is of such an ineffective design which allows it to easily fall out of
place and hence allow the wiring harmess to rest upon the sharp sheet metal parts below. It is very
apparent from the wear on the wiring harness that it must have been resting on the sharp sheet metal for
a considerabls amount of time. Since this wiring barness which runs inside of the enclosed fender is not
protected by a plastic slesve but cniy a thin laver of wrapped tape the insulation on the individual wires
wore away after some time and thus shorted out causing the fire.

It is my opinion that the information now at hand would permit you to conclude that the fire was
caused by & manufacturing or assembly error or because of a poorly designed harness support system
which has a tendency to fall out of place over time.

I have advised Johr Taivalkoski to leave the vehicle exactly as found during vesterday’s
inspection. This vehicle will be available for you to re-inspect exactly as found until & pm on Friday,
April 7, 2000, I Daimier Chrysler expresses no interest in verifying the cause of the fire in this vehicle
prior to the above stated time i will be assumed that Daimler Chrysler wishes to be considered
negligent in the matter of vehicle safety.

This incident has been reported to the National Traffic Safety Administration. Capies of your
responses and this letter are also being forwarded in the interesi of protecting other consumers from the
possibility of similar fires. T would highly recommend that Daimier Chrysler issue an alert to it’s deaiers
to begin @ prelitninary investiganon of similarly designed vehicles {0 ascertain whether there is a potentiat
for this to happen to other vehicles as well. Tn this situation the injuries were non-life threatening
conststing only of burns tc the hands and smoke inhalation. Semeone else may not be 3o lucky.

You may contact me by phone ag follows:  Day:
Eve:

Sincereiy,

Faxed to 248-512-8084 on 3/31/00. Mr. Gilbert was alerted via his voice mail on 3/30/00
that this Fax would be forthcoming since he was not available by phone at that time. DT
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