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Page 1 of |

rrom: N

To: kmosptd@kia.co.kr <kmosptd@kia.co.kr>
Date: Monday, February 07, 2000 1:13 PM

FECPeoeveesveieeeereaaeeecsiiveeersvaarasisveseensssssesrnenen

gﬁf a l!!! !{L !wrmgf and it SMELCLS, really bad ! Tve been told that i the

J sever expected to buy a wew car that swells
fike a real bad cgg fart | Joe had the cat. converter replaced and have an appoitutert
Jor sexvice mevt week, but Jim fust wasting my e amd Hhe service people's, Chis is wot
cxpectable. Twt weiling (o fuform you Hal this may bc a polentially dangerons defect i
the Kia, wmy husbasd has swall cell long cancer and T very concersied for us both,
Breathing the air in this car. J prrchased the eiend warranty and think J showld get a
restier until His (s fived!!! What will you do to make Hiings right ?
Sincerely,
L

03/20/2000
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From: | ' bmaster@kia.com>
To:

Date: Tuesday, March 07, 2000 4:37 PM

Subject: Re;

Plaasc report car frowbies o Kia's Consuer Affairs Dopartment divectly by calling tolf free:
1 800 333 4KIA
Chaek Yonr,

At 03.33 B 8/7/00 -0500, you wroke:

Wiy do you have an c-madl address 727 You dor't answer

w. HE ,C Pr11111111117
?I'ﬂ#f.--

Co:

Subject:

Date: Mow, 7 Feb 2000 13:13:06 -0500

‘/”Wé’- I”ff'ﬂbff: 1.0

Contart-Cype: mullipari/alfernative;
bousidary="---=_NewtParf_000_0007_0183716D. 126A5600"
X-Lriority: 3

X MEMail-Priovity: Norsal

X Mailer: Microsoft Outlook Express 4.72.3110.7

X MimeOLE: Produced By Microsafi MimeOLE V4.72.31710.3

CLD. o vetieiiisisiiiinsienssssessnssns s sasrnsnsessszssassos

Jhave a 1999 Kia Sportage and 8 SMELLS, reafly bad ! Jve been fold that inr the

J wever expected fo by a wew car fHat swells
like a road bad cgy fart | Twe lad tee cal. comwerier roplaced and have art appointnont

03/20/2000
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rrom: I

To: kmosptdi@kia.co kr <kmosptd@kia.co.kr>
Date: Friday, March 10, 2000 3:47 PM

Dear KTA,

Just to keep you abreast of what Tt bothering fo do. Foe beewt very ussatisfied with
KIA MOTORS. This is a safety matter, and KIA has wot remedied this situation,
withent charge and within a reasonable amount of thee. So J kave report it fo Hie
Adwinistrator, National Highway Traffic Safety Administration, J have fud diot of
dreonenience and danger, the swell of my KIA literally makes me it The tive T've
speritat the dealers is more tiwe then J spend with some of my fawity! ] Showd
NEVER had to invest this much time and effort to get KA to take wesporsibility for
their lemon! ! Jn the interest of my health J am demtanding you to dv something fast!
Jeannic Perry

03/20/2000
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JOr service mext week, but T Just wasting my fivee arnd Hhe service people's. THis is wot
expeciable. T writing 1o inforrs gou that this may be o potoiially dangerous defect in
the Kia, my tusband has small cell lung caseer and o very concersied for us both,
brealhing the air in this ear. J purclased the odterd warranty ard ik T should get a
rerter sontel Whis is feed!!! Winak will gou do to make things right ¢

Sineerely,

----**‘***1'\\ ...... f-‘ ﬂ-*#!—!—ﬂ-’---

Kia Webmaster
waiito-webmaster @k cone
filty-/ www. ki, com

s about tivie cveryone Fad a well-made car...
at & price ey can afford,  Sporiage & Seplia

03/20/2000
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From: Kia Motors America Webmaster <webmaster@kia.com>
To: ernngeni@akos.net <ernngeni@akos.net>

Date:  Friday, March 10, 2000 9:5% PM

Subject: Kia Trouble

Please report car troubles to Kia's Consumer Affairs Department directly by
callineg toll free:

f 800 333 #KJA

Chank Vo,

-

>Dear Ki,

> have written in the past about a dasgerons defect it my 99 KJA, see
=isert 1o refresk yonr weemory. Perlayps,

>Jwt writing to the wrong deparintent 7 Jf so, please forward. Joe feit

> the weed Lo purciase @ gas masi 10 drive

>y sew KJA ¢ Tt having pictures faken to show you and any other
>iterestod parly. This has gove oy way 1o

> Jong awd i seoms Hot Lo e bothering angonc bat me! So, soutil KIA makes
> this problewt go away........... J plan to

>BOUTHER KIA. T will aleo take the lime lo inform legislators sitting on
= pefpvant commitless of my expericree with

ity KJA manyfocturey and any media shat is interesied i & widdle aged
= oK driving ker KJA around town

>with @ gas mask on! Ya just wever know, if if's o slow wews dag maybs sic
>aud wy gas mask i my KIA, il

>tk He national wows!

> Very sincerely,

>

_____nfauu-m,lln,ll ____ SRR

03/26/2000

Page | of 2



Page 2 of 2

" Kz Webwaster
wiilfo-webniasicy @kia. cont
Hiip-/www, Kia.cons

JU's qbout time cvergore hed a well-made car...
@t @ price they can afford.  Sporfage & Sephia

03/20/2000
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FromTNOTURE.
To: webmaster@kia.com <webmaster@kia.com>
Date: Friday, March 10, 2000 11:54 PM

You: just send me v forw letter, why iytheve NO ene at KIA willing to do-
anything toREALLY HELP 272?27 Please don 't waste
your time withvthe 18003334KIA # !

THEY awe like
yow... DO
NOTHING!I!I!

03/20/2000
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F
To: kmosptd@kia.co.kr <kmosptd@kia.co.kr>
Date: Wednesday, March 15, 2000 11:51 AM
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To:  kmosptd@kia.co.kr <kmosptd@kia.co.kr>
Date: Monday, March 20, 2000 2:21 PM

Hi

J ook wew pictares af we in my gas mask, i wyy KA Wordd yow lke o see fham ?

Ok ye.... J put big YELLOW CEVONS alf soer nay black KIb, thiy really stand out! What adeertising. ..J ko
why yon sperd 50 muck for ads mow! People really lpok and ask guesiions! J love &, coery were J go J gt all Hiis
atlention. T don't coon Hewk tat Tor gotng o swced to cdlf Bre nedia..... . iy will prodilam fere aboud wee awed seck me
i1 11EE1110200111 Fase it sice day. Seannic Perry P2 pou have ey o-moil adidress & phove #

013/20/2000



smetl so they can be as foolish as they want to be.

2-16-00 Scott called at 4:30 PM to tell us that he is doing many thing to fix
this, but nothing is working. We understand that the factory is giving him
these bright ideas. He said he had something more to try & would call
tOmorrow.,

2-17-00 We went to the dealer in the AM. J Gillis & Scott said it wasn't
fixed and to come back around 3:00 PM. They said we would try to work
out some deal. We came back & J Gillis gave us to his "TOP" salesman!!
{we didn"t want to buy a car!) His name was Bill Henderickson and he tried
to SELL us a car! We told him that we didn't think it should cost us 1 penny
because Kia sold us a lemon! All the stress, inconveniences, and the danger
1n the air, that we are breathing in this car.... and Kia wants us te bear the
burden?

Then he said he could trade us a 4 door even up. He would have to get Dan
Tacker to ok 1t. He said don't worry, he showed us a violet 4 door and said it
would be ours. He said we would win, if we filed the lemon law, so D
Tacker would surely ok the deal.

2-18-00 B Hendrickson called ID Tacker said "no".

2-18-00 Called Kia hot line, Michelle pave me another case # -¢c-263-28,
She said 1o try to get D Tacker and that she also would try and get him to
return our ¢alls. D Tacker called one time and left his name on our answer
phone. We have call him many times. D Tacker finally called back and
denied that he said "NO™ to the deal. He said that he was going to call B
Hendickerson and clear things up. He said we should wait awhile and then
calt B Henderickerson. At this point, we know that we are being lied to, we
didn't call back. Note: everyone that drove the car could smell it. Our
friends & family can smell it. 1t makes us ill!! Dan Tacker said that if we
could keep the windows up it didn't smell as bad. ( he must have driven it or
he wouldn't know that)} IT"S A CONVERTABLE!!

R Daodd calls and said that they are going to work out a deal and he will call
us back. We called B Hendickerson at 4:30 PM he said they would have a
deal worked out by sat.

2-19-00 No calls from Kia.

2-21-00 No calls from Kia.

2-22-00 No <alls from Kia, Tried to get B H no luck. calied R Dodd got
voice mail, asked him to call back.

2-23-00 Nbo calls from Kia. We called R Dodd after noon, he said he was
working on it himself. He said that D Tacker was not returning his calis! We
told him that we had to go on a 70 mile trip on | 75 and how bad it was. We
can't keep breathing this air! He said that Kia can't fix this car & that we



should bring it to them this afternoon, he would tell Scott to get us a rental.
They were going to mave the exhaust system this time, if this smell is from
the exhaust we must be breathing carbon-monoxide! We took the car to the
dealer & got another rental.

2-23-00 We sent the letter to the state of F1. and to Kia.,

2-24-00 No call from Kia.

2-25-00 No call from Kia. We have a caller [D and check it regularly. We
also have a fax that prints a report of all our in coming calls, so we can
demonstrate that they don't call.

2-26-00 No ¢alls from Kia,

2-27-00 No calls from Kia.

2-28-00 Scott called at 4:45PM he said to pick up the car tomorrow, He said
they put a new exhaust system on the car and extened the tail pipe.

2-29-00 Picked up the car at 2:00PM. They only changed the tail pipe. ( no
new exhaust system) We drove the car about 6 miles and called Scott to
report that the car still smells, he said "yes ma'am". When we picked up the
car we asked Scott if it stiil smelled and all he would say is that they did
what the factory told him to do. He would not ¢commit to anything but that
statement. R Dodd said that this was there lagst chance to fix the car, Scott
called at 3:25 and said that he talked to D Tacker & he asked that we have a

working on a deal. He said there is nothing that they can do with this car
and would work out something with a hard top.( & no smell) We are very
unhappy & afraid of the soft top.

3-1-00 We called T Tacker to tell him of the car stil] smelling. And that we
are a fraid to drive in this car. We got voice mail and left that message. D
Tacker didn't return our call. { big surprise!}) We called R Dodd , to no avail.
The car still smells and now looks stupid with the tail pipe rerouted, it yust
15n't acceptable! We now have an empty hole in the bumper where the pipe
belongs. We want it fixed! This was a car we bought NEW!

3-2-00 We called Kia hotling, they will have D Tacker call us, Also called
Scott he said he was going to have D Tacker ¢all us, We received an
overnight letter from Kia Motars, telling us to have the car at the dealers on
3-21-00. (3 WEEKS MORE!!!} We don't want to breath this air or smell this
car for another 3 weeks! We asked for a sooner appointment, Scott agreed
and said to bring the car in on 3-8-00.

D Tacker never called.

Received signed copy of certified mail that we sent to Kia Motors and
response from the state of F1. on our request for lemon law.

3-7-00 B Hendickerson called and said they were ready to make us a deal.



We again told him that we are not in the market to buy a car, we expect Kia
to bear the losses on this lemon. We said that we had an appointment with
Scott on 3-8-00 at 1:00PM. He said he would talk with us at that time.
3-8-00 We took the car to Scott he said that there was nothing he could do
1o fix it and we had to drive it because D Tacker wouldn't aprove a
rental We told him we wanted the tail pipe put back to it's original position.
He said ok and could get us a rental for that reason. We went to talk with B
Hendickerson, he tried to sell us a car!!! He said that [} Tacker said he
would buy back our car and we could pay aboul $ 2500.00 and relinance the
car. So the 9 payments that we made would be gone & we would start a new
loan. The way we see that, is a cost to us of about $5500.00. And we should
not have to pay because we have a lemon?7t!!

3-9-00 Picked up our car. They put exhaust pipe back.

3-10-00 We bought a gas mask. ($42.85) Jeannie asked J Gillis to give D
Tacker a copy of receipt and to refund the cost of the mask and to tell him I
would be going to the media soon. J Gillis said he would call D Tacker that
night. We were told to keep the 3-21-00 appointment as stated in the letter
from Kia.

Meanwhile we keep wrying to get ashold of D Tacker. He will not return our
calls for help! We have sent many e-mails and had just 2 responses, form
letters, telling ug to call 1-800-333-4-KIA. We did they can't help.( or
won't}

We called the main office in CA., at 949-470-7000,got voice mail for Chris
Coruso, Never called back! Also got veice mail for Margie Verers, twice,
she never called back.

3-15-00 Sent a picture of me in my KIA with my gas mask on, to KIA.
3-16-00 WOW! at 7:00PM we received a call from Paul Stapleton he said
that Margie Verers was ill and he was returning her calls. He asked some
questions and gave me a # to call him on 3-21-00 if he does't call me on 3-
20-00. He also thought that our appointment was 3-23-00.( 1-800-223-3542,
7097) 3-21-00 is to be Kia's final attempt to fix the car.

3-16-00 Jeannie put yellow lemons on the car.



Car smells......,

1-28-00 Replaced the cat. convertor

. C18870 Referance # from Kia hot ling.( Patrice )

2-1-00 Called dealer on taiked to John Gilliss,

2-3-00 Went to dealer he was owt. Tatked to him later that day and made an
appointment to se¢ him on Mon, 2-7-00 or Sat. and talk to Bob Dodd ( 2-5-
00).

2-3-00 Went and talked to Bob, he said he would look into it.

2-7-00 Called Bob asked for a loaner car he said "no”.

Called Dan Tacker at 1-800-319-5671 and got voice mail left my name #
and problem. { noon )

2-10-00 Called Scott asked if he had any information on the car. He said J
Gillis would call.

2-10-00 J Gillis called me back asked for the reference # s0 he could check
on it.

2-10-00 Scott calfed back and said that we shouid bring the car in so they
could work on it. Got rental.

2-11-00 Scott called at 4:15 and told me they were going to move the tail
pipe they thought that the "KIA" hitch (dealer installed) might be a problem.
{sounds stupid} Said to pick the car up sat. we had plans on sat. so he said
we could get it now.? He had said it wouldn't be ready untill sat....how come
I can get it now?({it.) He also said that il would still smell & there was
nothing to do about it!'We ended with asking him to tell J Gillis that this was
unacceptibie and would get the car mon.

2-14-00 10:00 AM Went to pick up car, They said they were just bring it in
to work on it. Asked to see ) Gillis, he said that he wanted to drive it and
could we come back at 2:00 PM 7 When we returned Gillis saidhe & R
Daodd took the car o lunch and it definitely stinks!! 11e wanted us tc keep
the rental car & they were going to take the hitch off, to see if it helped. He
said we would be called 2-15-00. ( we have never heard of a hitch making a
car smell, but we went along with it.)

2-15-00 We called dealer around noon. Scott said that a driver was driving
the car now & J Gillis also wanted to. 2:45 PM Scott called & said J Gillis
was driving the car. 3:45 Scott called & said it still smells. { maybe a little
less) Scott was going to drive the car home that night, to check it further.He
said that J Gillis was going to call gas companies to ask about additives in
the gax that might make this car smell.(what ever it is, it shouldn't be in the
cab!)Wouldn% other cars smell?? We have a nice rental car that doesn't




