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March 1y, 2000}

DgimlerChrysler
FAO. Box 21-3004
Auburn ifills, ME 48321

Digar Sirs;

I am writing this letter conbeming my 1990 Dodge Grand Caravan 5B (VIN: 1B4FR44R0LX206304. On
March 7 of this vear my wife was mansporing our two daughlers to school when the minivan shuddered,
vibrated and lost all ransmission gears, at highway speeds (35-50mph). She was forunate 1o ger off the
roadd, coasting inlo a chorck parking lul. Due to cooverns of wrevelling eny Farther with the children safely,
she called a neighbor for assistance with the children and then informed me sl iy place of employment of
our vehicle problem. Geiting services te have the van towed 1o our mechanic resulted in me losing a day's
work, The van was ransported 1o owr tusted iocal mechanic, whe emplays a former Chrysier-certified
technician, This former Chryster-cectified techician disgnosed owr Caravan with a Faulty Tleradrive
transmission.

My witc and I had strong suspicions that this was going 1o be a wansmission probiem since we experienced
a sitnilar problem icss than two years ago. We were ravelling on Interstate 40 East in North Carolina when
the van suddenly shifled to low {sceond) goar, or what is referred to a5 “limp mode™. The ynexpectad shift
caused the engine o reach high RPMs since the vehicle was on crutse conteol at 70mph,. We were able to
reset the ansmission by turning the veliele off and then make i1 home aficr a two and a halFhowr, tengion-
filled drive. Unlike this previous foilure, the current teansmission failed completely and did not enter “Rmp
mode™, losing all gears regpiting in haviog the minivan towed o owr mechanic.

Our van currently has just over 164,000 miles on the odomelsr. The transmission thal was replaced in
Auyust of 1998 (see enclosed copy of work order from Big "0" Dodge) cocurred at 123,842 miles. The
technician informed me that the ransmission teniaced was in fact a replacement transmission, and not the
criginal. Ohr current transmission woes, at 184,000 miles, show thal the ¢urrent transmizsion only lasted
4000 miles. Wa did nod put extra strain vn our vehicle by towing or hanling heavy cargo. This van is
strictly used as the typical “Mom’s Taxi™

It has heen my understanding that a major automobile component, such as 3 tansmission, should last at
least MI0,000 miles. This, however, iz not just my opintor but the opinton of oy cterenr meehanic,
Congumer Reports and other technicians I bave contacted. On March 9, T contacted your Cosiomer
Assistance Service (1-800-992-1997) to regisier a lormal complaint amd was quile surprised to hear the
service represemative inform me that it was jusl my "opinion” thal a Chrysier rangmézsion should last
100,000 miles. This gave me the impression that the Chrysler transmission in my minivan was just fine o
last paly 40,000 miles,

I have been conducting research on the internet and my Iocat Tibraries concerning the Chrysler Ulicadrive
transmission ((ormaliy referred o as the A-604, and presently referved to as the $1TEMZLE) and have been
shocked to learn nol pust how problematic this reesmission is, it how widespread. I was dumnfoanded to
read repoets of Chrysler customers roplacing or ebuilding this particular type of transmission three, four,
and even five times in relatively shert periods of e, T was abso amazed at the number (a1 least 407 of
Technical Service Buolletine I uncovered issued by Chrysler that pentain to the Uluradrive wansmission, I
have been reading articles from nationat newspapers, internet websites, and Consumer Reporis citing
statistics on the failare rabe of te Dliradrive, which woro and arc excessively highsr than that of other
manufacturers' automatic transmissions. Then o read that Chrysler spokespersons bave acknowlcdged thal



the Uliradrive hos bezn a prohlem led me o write you this letter and asnd copies to stalc and Foderal
EOVernment agencies,

At this tirne T would like to have my Caravan's iranamission tepaired by a Chrysler or Dodge dealorship's
service department, but T emn expecting that Chryzler to cover 2il repair costs. Tam well aware of the 12
mmonth/ 12 000 mile “warranky™ covering (he [ortmtr replacement tansmission. 1 am also well avware of
Chrysler aiding their customers with problams thet have been beyond the aormal wareenty, Inan Ootober
18959 Consumer Reporis article, the owners of 2 1990 Dodge Caravan, the same modal year as my Caravan,
bad their faulty ransmission replaced for the cost of labor only. 1 have also read accounts of Cheysler
miravan (amers having all costs deferred for Ultradn ve repairs.

After all the Iiterature I have read &nd witnessing how widespraad the Uliradrive cransmission problermis
Chrysler owners are, have or will experience can only be the result of a faulty manufachurer design that
current updates and "fizes” have not and cannol remedy. I woold Like 1o hear from DraimlerChrysler
concerning my current problem. My home phooe number is (F19) 732-589¢ and my work phope number is
[3346) 335-6340 (available 7:30am - 4:Xpm EST W-F). If you wish to guntace us vig e-mail, ayur address is
lcvercite. bukor @ mindspong vomt,. Thank you lor your allentivo L (his letlern.

Sincerely,

Ce: Mational Highway Trafhc Safcty Administration (NHTSA}
Center for Auto Safety
Federal Trade Coromission
N.C. Attainey General
White House Office of Consumer Affairs
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the Ulwadsive has boen & probletn Ted me w6 write you this lester and send copies to siate and federal
gOVErnmEnt agencies.

At this vioe [ would like W0 have my Caravan's mansemssion repaired by a Chrysler or Dodge dealership's
servive deparlment, but I e expecting thet Chrysler o vover all repair costs, 1 am well aware of te 12
month/12,000 mile “warranty™ covering the former replecement ransmission. T an also well aware of
Chaysler aiding their customners with problems that have been beyond the normal wamanty. Tn an Qctaber
1999 Conswmer Reporis anicle, the owners of a 1990 Dodge Ceravan, the same model year as my Caravan,
had their faulty tranpsmission replaced for the cost of labor eoly. 1 have also read accounts of Chrysler
mimivan owners having all eosta deferred For Ultradrive repairs.

After al! the lerzhmre I have read and witnessing how widespread the Uliradrive ansmission problems
Chrysler owners aze, have or will experience can only be the result of a Linlty manufactorer design that
cirrent updates and "fixes” have not and cannot remedy. T wold i m DaimlarChrysley
conceming ey corrent peoblern. My home phone number W my wiork phona number is
{336 2t lable T:30am - 4:00pm EST M-F). If you wish to contact us via e-mail, our address s
leveratte baker @ mindspring com. Thank you for your attention ko this letter,

Sincerely,

Robent I, Leverete

Ce: Mational Highway Traffic Safety Adminisiraion {NHTS5A)
Center for Auto Safety
Federml Trade Comsnissien
N.C. Anomey General
White House Office of Conswmer Affairs



March 13, 2000

DezmlerChryaler
P.O. Bax 21-8004
Auburn Hills, ML 48321

Dear Sirs,

I arn writing this second leiter a5 an addition to the Jetter I dated March 10, 2000, Agnin s letter coneerns
my transmission in my 1990 Dodge Grand Caravan SE (VIN, |B4FK44ROL 206304 1T
DraimlerChrysker is concerned with the quality of its vehicles and the existence of any manufacturing
deloels in he major drivetrain componenls, why dovs a replassment aulomalic 4-spoed ransmission for my
minivan only come with a 12-month/12,000 mile warrany? Showld oot a new, replacement wansmission
bave a 3 year/36,000 mels o oven a 7 year/ L0 mile warranly thal vour now vehicles pussess? Also, is
there an option for the customer of a new replaceinent wansnussion to have an extended warranty placed on
the vehiele, and 1f 50 why was 1 not informed by the Chrysicr Scrvice ropresentative hat an option was
available to me? I would very much like a response to this leter as soon as pessible.

Sincersly,
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