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the road) your ABS will adjust the brakes at each of the
wheels to take advantage of the available traction. This
will allow you 10 steer and maintain stability which is
normal ABS operation. However, if you are still braking
while the vehicle leaves the slippery surface and both

~ front wheels get back on higher traction surface, the ABS
may perform as if the vehicle were still on the slippery
surface and the vehicle may not stop as quickly.”

Afier receiving the notice from GMC, I gave a call to
the number on the notice and they took a statement from
me. The next day a lady called Ms. Johnson at
800-231-1841 ext. 58050 and we talked about the
incident. She told me she would get back to me.

Ms. Johnson told me to bring my vehicle to the GMC
dealer in my area. So I called Ableoff Pontiac-GMC
located on Rt. 611 in Stroudsburg, PA. 18360. Talked to
the service manager Ken Bullock at 570-421-9900. Since
the dealer didn’t have a body repair shop they must send it
out. So he told me to bring it fo Sturber Body & Fender
Shop, located on Rt. 611 in Bartonsville, PA., phone is
570-629-3281. They were the shop that handled the
dealers auto body repairs. So I brought it there and he
looked at it and gives an estimate of $1872.24 to repair
the vehicle. Ken Bullock of the dealership deals with Ms.
Johnson at GMC and she AUTHORIZED the repair to be




made to my vehicle. GMC dealership will order the parts
and take care of the repair at Sturber Auto Body & Fender
will make the repairs. Well this took about 7 weeks
before the parts arrived, YES 7 weeks, and the Body Shop
was available to make to repairs. Now they are ready to
call me to tell me to bring in the vehicle, but 1 call them

" on January 24, 2000 and tell Jobhn Sturber of the body
shop that the vehicle was in another accident with front
end damage on top of the first accident that did not get
repatred yet.

On January 24, 2000, I called to Ms. Johnson at GMC
and told her on January 22, 2000 while rounding a curve
in the road on wet roadway, while applying the brakes the
car didn’t respond to the brakes and made the vehicle go
into a tree dead center. I was not doing more that 15
MPH and was using caution to round the curve in the
road. I hit the tree dead center, my face, i.e.: upper hp,
nose hit the steering wheel causing injury. the air bag
DID NOT come out.

On January 25, 2000, Ms. Johnson told me to have
the vehicle towed, at my own expense, to Struber Body
Shop. On January 27, 2000 they came an towed the
vehicle to Struber Body Shop. This cost was $70.00.



Call to Ms. Johnson on January 31, 2000 no return
call. Callto Ms. Johnson on February 1, 2000 no return
call. Call to Ms. Johnson of February 2, 2000 no return
call. Tthen called the main switchboard and asked where
is Ms. Johnson and was told that Ms. Johnson no longer
~ works in that department and that someone would be
calling me back that would now have the case. Asked
who is the supervisor of Ms. Johnson was told Sharon
Lindley. I left at message on her voice mail on February
2, 2000, no return call.

On February 7, 2000 (9 days later) a Mr. Copland
calls me and tells me he is handling the claim now. Mr.
Copland states that a special auto detective wall need to
look at the vehicle. 1asked him how much longer 1s this
going to drag on because I have now been borrowing cars
from friends since mine is not available. He tells me
approximately 10 days to complete the inspection and for
him to get a report.

On February 11, 2000 a Mr. Vernon Smith goes to
the body shop where the vehicle is an makes his
inspection, Mr. Smith calls me and we discuss the
incident. Itold him that [ have every maintenance bill that
[ had done to the vehicle. He states the vehicle was in
proper working order. I also told him, when I purchased

the vehicle, the brake light would stay on. The dealership,



Mick Motors on Rt. 390, Cresco, PA. 18326 replaced
whatever had to do with the brake light problem and the
light never came on again.

On February 21, 2000, 1 month after the accident,
Mr. Copland calls to tell me the accident will not be
- covered by GMC (second accident). I requested him to
put this in writing and send it to me.

On February 21, 2000, | called to my insurance
company, Allstate and told them this bizarre story. They
sent the adjuster out on February 22, 2000 and he gets
back to me that day and tells me the additional cost for the
second accident is about $2000.00.

My insurance company now will pay for the second
accident, because there Body Shop has the parts for the
first accident already. Now again it will take at least
another 2 weeks for a total of 6 plus weeks for my car to
be down and unavatlable to me.

At this point, I cannot believe that the 2nd accident
was not related to the ABS modification letter that to date
has still not been fixed, not from fault of mine but was
told the modification would be fixed after the first repair
was made, that never happened as per the Service
Manager, Ken Bullock at the dealership.



! will not let this go, since I honestly believe this was
a GMC problem with the ABS system.

On February 23, 2000, Mr. Copland calls to tell me |
~ need to make some choices he will be offering me. He
states they will not make repairs without all GMC parts
and 1if the costs are to much because of the GMC parts
they will make some sort of offer.

Now the body and fender shop is to make an estimate

on how much the 1st repair is along with the 2nd repair

will cost with all GMC parts. Mr. Copland will get back
to me the week of February 28,2000.

On Mazch 1, 2000 I call Mr. Copland wanting to
know the status of the claim, no return call. Call to Ken
Bullock at the GMC dealership and call to body and

fender shop, they both state they are waiting for a price on
a frame from GMC and thev don’t know how far GMC

wants to go about the GMC parts.

On March 3, 2000 call to Mr. Copland 2 times, no
return call.

On March 6, 2000 Mr. Copland’s voice mail states he
is off for the day.




On March 7, 2000 spoke to Mr. Copland, he states
the claim is in another department now. SURPRISE, he
now states the first repair authorized by Ms, Johnson is
now being taken away because the cost is up to $5,000 for

the both repairs. He will call me back today.

March 8, 2000 call to Mr. Copland and left message
on voice mail to call me back by 10 AM today or 1 am
going to go to his supervisor Sharon Lindley because this
is just crazy. Call to Ms. Lindley at 10:15 and left
message to call me back to discuss this situation.

On March 8, 2000 call to Allstate to issue check for
Ist and 2nd repair because I am at my end no more bull
now and I want my vehicle repaired. Call to body shop
and was told at least a 3 week wait.

On March 9, 2000 call to Ms. Lindley at 9:30 AM left
message to give me a courtesy call at least. Call again at 3
PM to see who her supervisor 1s because no one wants to
call me back. Call to switchboard and no one knows who
is the big supervisor overthere 1s.

On March 9, 2000 call to NHTSA 800-424-9393 they
took info of the 2 accidents and they state when the recall
comes out I will be assured to get one.




On March 10, 2000 call again to Ms. Lindley at 10
AM and 12:15PM to please give me a courtesy call.

I am really fed up now for this run-around.
~ Complaint to Pontiac/GMC, P.O. Box 33172, Detroit, MI.
48232-5172.

March 11, 2000 Mr. Copland calls says repair for the
Ist accident for $1872.24 is GMC responsibility.
SURPRISE now I have back what I originally had already
from Ms. Johnson.

On March 11, 2000 file complaints with Office of the
Attorney General Consumer Products, Lansing, MI; also
Florida Dept. of Consumer Services, Tallahassee, FL; also
Better Business Bureau of West Florida, Clearwater, FL.

As of March 20, 2000, I still have no vehicle and the
body shop still has my vehicle which is 2 full months of
aggravation and inconventence.

Hoping this tells what you want to know of my
nightmare. This will be updated on a daily basis if I talk
with anyone that has news on this subject.



PONTIAC - GMC

Do of General Molors Corparation

Gyas
Degember, 1999

Dear GMC Customer:

As the owner of a General Motors truck equipped with the Lucas Varity three-sensor
antilock brake system (ABS), your satisfaction with our product is of utmost concern to us.

Condition: The federal government’s highway safety agency, the National Highway Traffic
Safety Administration [NHTSA) has identified, and General Motors Comporation has
confirmed, the existence of a condition in the antilock braking system of some GMC 1994-
1996 Sonoma pickups equipped with a V6 engine, and 1995-1996 Jimmys. On rare
occasions, this condition can result in longer stopping distances during certain antilock
brake applications, as explained below.

If you're driving on a road surface that supports good traction and you begin to stop by
applying your brake pedal firmly, and both front wheels of your vehicle then pass onto a
glippery surface (such as an ice-covered ar wet patched asphall part of the road), your
antilock brake system will adjust the brakes at each of the wheels to take advantage of the
available traction. This will allow you to steer and maintain stability, which is normal ABS
operation, as your owner's manual explains in more detail.

However, if you are still braking while the vehicle leaves the slippery surface and both
front wheels get back on a highes-traction surface, the ABS may perform as if the vehicle
were stifl on the slippery surface and the vehicle may not stop as quickly. However, this
will not happen every time these conditions are encountered. It depends on several
additional factors, such as vehictle speed and the length of the slippery surface.

Your ABS system was designed with increased sensitivity to wheaj slip in order to improve
vehicle steerability while braking on very slippery surfaces. This improvement for
steerability, however, made it possible for reduced front braking effectiveness to occur as
described above. Therefore, GM has developed z software change that will make your
vehicla less sensitive to wheel slip under the circumstances describad above.

What Will Be Done: Upon your request, your GMC dealer will make a change o your
antilock braking system sofiware to prevent this phenomencn from ocouming  This
software change will have only a slight effect on vehicle stearability during braking on very
slippery surfaces and is designed to have no effect oh normal ABS or other braking
aperations. This change should not affect how your brakes feel or create any perceplible
difference in the steerability or stability of your vehicle whife braking. This modification will
be performed for you at no charge at any time until December 1, 2002,

How Long Will The Repalr Take: Your GMC dealer will modify your vehicle's ABS
software. Wa estimate that it will take your dealer 45 minutes to perform this modification.
Additional time may be required to schedule and process your vehicie, If your dealer has
a large number af vehicles awaiting service, this additional time may be significant.
Please ask your dealer if you wish to know how much additional time will be needed.
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