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January 11, 2000

RE: 1998 Oldsmohile
S5ilhouette
Vin # 1GHDXO3IEZWDZ217694
Mileage--24500
File # 000001462
Ms Johnson--Tampa

Customer Assistance Network

Oldsmobile Central Offica
920 Towniend St
Lansing, MI 4E90%

Dear Sirs:

I want to repork to you thal there is a sericous safety problem
with this vehicle and potentially many more in the GM fawmily. 3As stock
holders, this condition could have been disasterous. The spare donut
tire fell to the pavement. Entlosed is a picture of the fraved cable.
Th is spare tire had never been used. Can you imagine what might have
happened if this had fallen t¢ the pavemenl endangering both this aweto and
occupants, but the many coming kehind. This ceould errupt in to a hay day
for the trial lawyers.

S3ince Lhe original seller of Lhe car has sold his dealership, I
have heen in communication with Fischer ¢lds in Stuart, Fl1. The new
cable hds been crdered as instructed by Jeff Galla and his staff. The
first appoiutpent is scheduled for 8;30 aM on the 17th.

uite frankly I feel Lhat a factory representative should be there
and send the frayed parts to Lansing for a laboratory analvsis. 1
believe that we should get a copy of the findings.

-

Sincercly

Return Receipt Reguested
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