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GMC SAFETY BOARD

PO BOX 436008
PONTIALC MICHEGAN 318342

TO WHOM IT MAY CONCERMN!

THIS IS TO INFORM YOU OF A BAFETY PROELEM THAT ¥QOU
CANNOT IGNORE. WE BOUGHT & USED TRUCEK 4 YRS QLD, PAID CASH
{516,000, IT WaAS & 1%%5 GMC 4X4 3-7]1 EXTENDED CAB, I HAD IT
CHECK OUOT AWD I TOOR MY FAMILY ON VACATION, WHILE TRAVELING
QN & TWO LANE MOONTAIN ROAD A& SMALL 5TORM CAME UP WHICH
SHCULD NOT HAVE BEEN A PRCBLEM, I TURNED ON MY WINDSHIELD
WIPERS AND CONTINUED ON. A FEW MINUTES LATER THE WIPERS
FATLED, I TRIED EVERYTHING TURHING THEM OFF AND ON. WE WERE
BLIND BY THE RAIN ANWD NO PLACE TO TURRF OFF. MY FAMILY AND
MYSELF WERE BADLY SHAKEN BY TiE TIME WE FOUND A FLACE TO PULL
GPFF. IN THE RAIN I UNPLOGED THE WIPER MOQTOR UNDER THE HOOD
AND PLUGGED IT BACK IN AND THEY STARTED TO WORE. BUT I WILL
NQT SQ0ON FORGET THE FEELING WE HAD WITH A 1000 FOOT DROF OFF
NEXT TQ 05 AND CouoLb ROT SER TO DRIVE. T OPENED THE WINDOW
AND DROVE WITH MY HEAD OUT THE WINDOW WHICH WAS VERY UNSAFE.
WITH THE WINDSHIELD WIPERS WORKING , I FELT THAT IT WAS JUST
A BAD CCHNECTION. WE PUOT RAIN-X ON THE WINDSHIELD THAT DAY,
IT SAVED OUR LIVES LATER THAT WEERK., "THE WIPERS MALFUNCTIOHWED
AGAIN™ [ WaS TOLO BY & MECHANIC THAT IT HAD TCQ BE GROKEN TOR
HH TO FIGURE OUT WHAT WAS CAUSING THE PROBLEM. WIEN HE LOOK
AT IT THEY WERE WORKING, BEING CONCERN ABOQUT THE PROBLEM WE
CUT QUR TRIP SHORT. WHEN WE GOT HOME I START LOOKING INTO THE
PROBLEM ARD I FIND OUT THAT IT IS 2 COMMON FPROBLEM. THERE WAD
A RECALL ON SOME 1995 AND 1%%6 GMC PICKUP TRUCKS., MEAN WHILE
ALL THIS T8 GOING ON MY S0OW IS IN SHOP CLASS AT SCHOOL HE
SEE'S A 1%95 GMC TRUOCK WITH WIRE WRAFPED AROUND TOE SAME
FLUG, MY SCH REMARKED TO A FRIEND THAT WL WERE HAVING TRE
SaMPE PROBLEM, HIS FRIEND SAID HIS DADRS TRUCK HAS THE GAME
PROBLEM. T HAVE DECIDED I AM JUST QWE OF MANY., CLOSING ThHE
LAST GaP I THINK MAYDZE NG ONE HAS WRITTEN, I BELIEVE THEY
HAVE AND ARE BEING STONE WALLEDR LIRE ME BY GMC, BECAUSE THE
DEALER TELLS MY TRUCR IS NOT PART CF THE RECALL. I WGULD
LIKE JUST ONE OF THE SAFETY BOARD MEMBERS TQO EXPERIENCE WHAT
WE WENT THROUGH, I WOULD LIRE A RESPONSE FROM YOU ON THIE

M4TTER.




