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February &, 1999

Mr. Clive Woodrow

Ford Motor Company

16800 Executive Plaza Drive
P.O. Box 6248

Dearborn, MI 48121

Re: IFMRIUJISWIWLRO(478
Dear Mr. Woodrow,

| purchased a 1998 Ford Expedition on September 7, 1998 with the above referenced
scrial number from Century Ford, ine. in Rockville, MD.

On or about January 1, 1999 while driving this vehicle the ABS warning light
illuminated. The manual suggests having the car serviced, but driving the vehicle
would not harm the braking systems or reduce the effectiveness of (he brakes.
Nevertheless, I parked the vehicle in the driveway and left it at Jerry’s Ford in
Amnandale, VA on January 3, 1999, Jerry's Ford diagnosed the problem as fanlty front
speed sensors and replaced them on January 4, 1995,

One week later the ABS light illuminated while driving at approximately 50 mph. One
hour later the light went out while drving and did not illuminate unti! February 3.

Cn February 3, 1999 after starting the car and exiting the parking lot, I attempted to stop
at an intersection and the power in the brakes failed, After pushing down the brake
pedal with all my strength, I manaped to stop the vehicle. Luckily, there was no ong in
front of me. I then drove down a street with little or no traffic to see if it was an isolated
incident: it wasn't. The ABS light illuminated and I could stop the vehicle enly by
pushing the brake ail the way down. Ihad lost the power in the brakes. Ithen drove the
car very carefully to Tysen’s Ford., Tyson’s Ford kept the vehicle for two days ang
could not duplicate ihe problem. They replaced one of the speed sensors.

The purpose of his leiter is iwofold. First, to alert you to this dangerous problem and
second to put you on notice that I will hold Ford Motor Company responsible for any
and all damages, due to the faulty brakes on this vehicle.

This vehicle was purchased primarily for safely for my wife and upcoming child. Al
this point, not anly do we feel unsale, but have serious concern {or the safety of drive:s
and pedesinans near this vehicle.




Mr. Clive Woodrow
February &, 1994
Page Two

The Fard Motor Company must atrange to immediately correct this problem. Please
contact me upon receipt of ths letter.

Sincerely,

co: Mr. Jack Nesser
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Febmary 29, 2000

Customer Assistance Center
Ford Maotor Company

300 Repaissance Center

PG Box 43360

Detroit, M1 48243

Re: IFMRU1§W7WLB{00478
To Whom It May Concern:

[ purchased a 1998 Ford Expedition on Scptember 7, 1998 with the above referenced
vehicle identification number from Century Ford, Inc. in Rockville, MD.

Om or aboul January 1, 1599 while driving this vehicle the ABS waming light
illuminated. The manual suggests having the car serviced, but driving the vehicle
would not harm the braking systems or reduce the effectiveness of the brakes.
Mevertheless, I parked the vehicle in the driveway and left it at Jerry®s Ford in
Annandale, VA on January 3, 1999. Jerry’s Ford diagnosed the problemn as faulty front
speed sensors and replaced them on January 4, 1999,

One week later the ABS light illuminated while driving at approximately 50 mph. One
hour later the light went out while driving and did not illuminate until February 3.

On February 3, 1999, | attempted to stop at an intersection and the power in the brakes
failed. Afer pushing down the brake pedal with all my strength, I managed to stop the
vehicle. Luckily, there was no one in front of me or in the intersection. [ then drove
dovwmn a street with little or no traffic to see if it was an isolated incident: it wasn't. The
ABS light illuminated and I could stop the vehicte only by pushing the brake ail the way
down. I had lost the power in the brakes. I then drove the car very carefully 1o Tyson’s
Ford. Tyson’s Ford kept the vehicle for two days and could not duplicate the problem.
They replaced one of the speed sensors.

On or about February 10, 2000, the ABS light illuminated. 1 brought the car in for
service on February 15 to Tysen’s Ford. They onee again replaced the sensor.

On Febroary 26, 2000 after exiting my driveway, 1 attempted to stop at an intersection
and the power in the brakes failed. [ did manage to stop the vehicle prier to lntting
another vehicle or going into the intersection. After driving very cautiously for several
miles the ABS light illominated. Idropped off the car at Tyson's Ford where they are
working on the vchicle.



Page Two

February 24, 2000
Customer Assistance Center
Ford Motor Company

The problems with this vehicle arc well documented. The ABS lights have illuminated
al Jeast four times and sensors were replaced each fime. The power in the brakes have
failed twice and [ have been fortunate that people and property were not harmed.

I do not feel safe driving this vehicle any longer. There is no warning as to when the
power in the brakes will fail and [ am afraid the next time, I may harm people and

property.

Therefore, per State of Virginia *Lemon Law’, I am requesting a refund for the above
referenced vehicle. Please contact me immediately to resolve this problem.

Sincerely,

ce: NHTSA
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