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March 13, 2000

Tao:
LS DEPARTMENT OF TEANSPOR TATION
Mational Highway Traffic Bafety Administration
404 Seventh Street S.W.
Washington, D.C. 20590

Suhject: ML 320 Tnspection

Dear Investigator,

On Septernber 3, 1999 at approximately @:55 PM, | purchased a 1999 MT.320
{(VIN 4JGABS4EFXA142199 - color 269- Fmerald Green 1999) from Von Housen
Motors Sacramenio, California. I bought this car because of the advertised safety record,
the quality, and the reputation of the Mercedes-Benz, On September 5, 1999 1 discovered
that there were lines in between the paint on the driver side doors and the painting was aot
done correctly. T was concerned by the lack of proper inspection by the dealer before sale.
[ brought the problem to the attention of the service department and was refereed o detail
manager; my car weit in for half a day. Their explanation was that there were probably
some mingr stretches that were not burnped oul correctly. T was assured that the car was
noet in an accident. The detail manager stated that the scratches probably occurred during
the transportation of the vehicks from the plant. I was very concerned, but | trusted thai
they were telling me the truth.

The Howed are the list of problems and repair history:

a. {On September 7, 1999 Shadow between the paint, (cur went in the shop for half a
day) problem was corregted.

b, {On September 22, 1959 the automatic door lack developed a mind of'it's own,
electrical problems with the door. {var went in the shop for balf a day) problem
was corrected



On September 28, 199% air pressure/wind notsesrattling sound from the driver’s
side door (car went in the shop for half a day) unable to resolve ssue. A fuse
blows and was replaced.

n November 8, [999 raitling notse/sound from the center of dash on aecel and
rattling/turbulence noisc from the driver’s side door, Unable te reselve issue.

Un Novermnber 15, 1999 the driver's side door would not open from the inside.
Problem was correcied,

{n December 22, 1999 the entirc driver’s side and trunk door rattles when driving
over 4 bump/off road, and in uneven surface road. There continues to be wind
noise, turbulence, and rattles all through the car, and also rattling noise from the
center of the dash on acecl.

On February 5, 2000 the fuel gauge fluctuates not working, the right front door
latch sticks unable 1o lock door, wind noise and rattles left front door and trunk.
Car went in for repairs on February 9" and was returned on February 107 2000.

On February 23, 2000 while backing out of parage on the above date the electrical
systetn in the car died. Garage door cracked right front view mirror. Restarl car
left frant head light died.

On February 25, 2000 while driving the electrical system in the car died, same
problem as on February 23" car in the shop for four days.

1 first suspected that this car had some structural problems two weeks after my
purchase. But the assistant sales manager insisted that structure of the car was
sound, that | should nel worry. [ have spoke lo the Asst. Salcs managcr, service
people, detail manger, and the foreman at YVon Housen. They all tried to fesolve
these problems but most of it continues to resurface a couple of days after repairs.
The wind noise and rattling from the icft front door and trunk continues. Advised
by the bead foreman Ed, that the door noise/rattling from the trunk are design
flaws, that there was nothing that they can do to correct these problems.

Ths Mercedes Benz mamufacture should take responsibility for a defective
product. (Mease see artached service records for detail)

I have takimg this car to twoe ndependent Mercedes Benz Auto body repair shops
for evaluation, Their findimgs supgest thet some of the problems are not fixable. T
have also drove another Mercedes Benz ML 320 and compared, the other cars
have fower problems and quite drive. I can not continue to drive a new car that has
problems that can not be fixed. T worry everyday when driving this car because of



the ongoing problenss. I hope that Mercedes Benz manufacturer would honor their
name/reputation and the quality of the product.

T have toed 1o resobve this problem with Von Housen and Mercedes Bers bui they have
not offercd any reasonable sohition. 1 bought a new Mercedes Benz and should have a
new Mercedes Benz ML 320 and not 8 “Lemon™,

The resohition that 1 would like from this process is for Von Housen and Mercedes Renz
to pay for the devaluation of my car beeause of these ongoing problems or exchange it for
another car of the same value. Thanks for your cooperation,

Sincercly.



