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Qetoher 2, 1997

T].)E Better Buginess Bureau
1012 14th. Street NW
) Was]ﬁuﬁtun, DC 20005-3406

Re: Letter dated O/16/97, to Cl]I}’SlEI Customer Rela.tiuns, File #4218770 rcg.'lrrling

. reimbursement on defective 1996 Dodge Caravan.
To whom it may conccrn:

This iz a follow up on the letder sent to Chryeler Customer Relations on Septem]:rer 16, 1997,
regarding my request for total reimbumernent on the doliar amonnt [ nsed to purchase my 1996
Dodge Caravan from Celonial Dodge (Fitegerald dealer) located 11411 Rockville Pike, Rocleville,
Maryland.

In that letter, [ desoribed all of the peoblotne | bave had with my car up to that date. Since then,
I had the car bmught it ]:!CCRUEC it had staﬂcd, am:l, acmrdjng ko i.;lmm, it was due to uarbnn !Tui]:}
up on the throttle ]:Ini_u‘,].}rr which, when I asked ‘I!-'l'!l}? this was ocenirring a second time, | was told it
was becauge | had not given it a tune up; however, when 1 said that T had done the tune up dome
]J}? an inlJePenJEnt mechanic, {:}16}' then stated that the PIU]‘)IEIII wa caised ]:Ij," the parts | nsed.
They said I should have used Mopar {Chryelor) parts, which are made of high quality and efective
precision. [ had called Choyeler to complain on the poor quality of my vehicle and that I
saspected this was a delective vehicle, at which time, they made a deceiving promise: “we will send
our own mechanic to look at it to eze if in indeed it iz defective”. When we called the dealer the
next da}', t]w}r 't::r]:{ s W]'lﬂ'-t t}w}' Lad dome to the Lar; nanw]y. L}lﬂ}’ had taken the part that T had
used 1o give the car 2 tune up and tra.glied 'I:]:iern, and of COTES, uged their oom to Five it another
tune up, clla,rging me almast %ﬂﬂ.ﬂﬂ for the tune up arul uieani:.lg the throttle Eﬂd}*. We then
called Chgyg]cr Lo soo if I_'lw}f were pring to come to see our ve]:lic'le, and their response was: “the
dealer’s mechanic, is our mechanic”. You can imagine my I"mﬁtratiun, haﬁng 1o pay the amount
ot Ia_(mv.—'ting wlwtllcr or nod t]&e}r were ]Jeiug tcﬂ:n]ly honest with me.

minee i:]‘u:nJ I have consulted with a mechanic who used to work for Cl‘].rysler who en]ightenecl ne
on their tactics. He said that the abuvemenboned p:u]Jlqu war 110l crealed ].]_1.-' oy nol usiog
Mopar parts. Their allegations are just a way oz 1) aveid having to service Lhe cars without
Gharge and ?}uun{‘-uﬁing yom it }m]ieving thal your car 1s nol ae had as 'I.hf:}' reaﬂ}r ars 50 You



Page 2
Oletaber 2, 1907
Re: Lelter dated Q}l{;ﬂ)’?, 5 (.jhrysler Customer Hela‘l‘i.nns, File #4218770) l:egarcli_ng

reimbursement on defective 1996 Dodge Caravan.

clon'l try to el your money back. P‘ur‘:].‘lennﬂre, he stated that the alleger:l hl"'-'IoPa_r Pﬂr‘tE" are 1t
fﬂ.c't nr;-:rma] stanrlarrl partd, 1.e., ‘tllE sPa:rlz plugs he 1159[1 to Perf:urm a tune op, Whilt? at CI'II}TEI]EI,
where of "Chﬂlllpiﬂll,! hrand-- c!t:rta.:in]}r not the ]:ugl:l precislon parts told to me. He added that he
has REET TIEWET vehicles ﬂjnr}ge Caravans}l with many other Prn]dlemsr attesting to the comments

made L}' Fitzgerala,s mechanics: “Caravans ace a plece of trash™.

Io that same visit to the mechanie, he {ound that miy elruts are lcﬂlzing, and, again, he said, this
is tﬂtal}}r una;:cepta})le for the time and milea.ge on my vehicle. To this date, I have not yet
reveived a vall o that 1 can hring‘ thy Car in Lo be serviced for all the other internal mechanical

' {J,C{ECI,E- t]'lﬂj’ Are awapc G].

[ stmngly feel that because of my lgnorance on. how a car should function mec}mnica]ly, 1 have
been and will continue 1o be ripped off by at least Filzgerald Dealer. Since, [ have ot to receive 2
LEIpONEe from C'hryslcr Corporation, I'm inclined to helieve that I,]:lc}r also {1 this rlcscriplion.
["m, therehy, asking for vour help and guidance ae to how I should go about in getting tolal
reimbursement {or my vehic]e, or the lﬂghﬂEt campensation pnssﬂ}]c, [ need to know il I can
a,ppmach this case {rom the "lalse aﬂvertizemcn‘tﬁ‘lecepliw practice” pesspective. [In essence, I'm
Lﬂﬂl&iﬂg to relurn my vebicle to them without any loss from my part. I'm huping | can find 2
lega.l means of Lakiug them to court, and in essence, sel a pre-:crlont on how the consurmer can
delend themselves from this ype of fraudulent praclices.

I Inok forward to hcariug [rom FOU a3 8001 as you oan p::rssi]ﬂe re5pm]ﬂ tomy m:uatlJ and take this
cpporbunity to thank you {or YoOuE VoL prompl reeponae on my fieet [ettor, [ rca"}' apprmialed
that.

Sincerely,

O Cijrys]ur Curtomer Relations
Fitzgerald Dodge
Cleanor Bollinger, Cuslomer Relicensing [or Chrysler Molors



