Fur opeeis 7 T Fae 2S00

e . DOT Auta Saf!n: Hutline. FOR AGI_EHCY USE OMLY 131
us Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved odor
of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o
;‘mgi‘s';éﬂww 1-888-327-4236 28-FEB-2000 f:sj‘r —
Admicistration www.nhtsa.dot.gevhotline - _
HEMECe MO,
857612

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
CHRYSLER CONCORDE 1996
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(DAoL o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System
Ocer SportUl |[] & Cwer

[ Menual [ Yes  [LI3PoitBet Mg [ ves | Front van ™ Tck  |[] +Doar
_ ] [] Criverside Aibeg []2-Foint Bel [ Rear BWiniuan [] Motoreycle] [ Statcrmagon
[ Autorratic Al Ho [} Mo [ «-Vheed Other Pick Up Truch]
] Passencerside Airbag D H Qtbar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01400000 | STEERING: GEAR:RAGK AND PINION Oet  [CJRot|  [Jongnal
[] Frent [ FRear [] Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

O ¥es [RIMe|[J ves [X] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHEMN TURNING THE STEERING WHEEL TO THE RIGHT OR LEFT THE VEHICLE MADE A METAL LIKE
GRINDING SOUND AND A CLUNK. DEALER HAS REPLACED RACK AND PINION STEERING. *AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




‘unpie g Aauabe wyl o poddng u) pEEn o ABL ' JoRIs,] ARUKLITE EAREES B 10 S2su0dsal Jeod a0nsEInUmL B psues
uopeiiy 0 IO SHIENS ULIPE Yk SpRanald wS UHN Su | 19950 Alages e 1020400 93 TR Heudoudde 8xE] PINoYS JSNIORINUEL B 1M
BUiLILLISIaE Ul v | HN 94 181568 o) paon 30 (e 2eusdes ina), SuiBuUsgesnD sy puades of uosSe o) kpon ake by slElmpusue juenbasan
pue Ky ARles augen ) Aesybiy (EUonen 3] Wl PSR ALGUIIE &7 JWersInd pesenbeu S| HEULIoLI suul EFG0R MBT QN 4461 [0 By Soeard ay |
T3 A o0l W SR |

P ; /;r?ﬂ);?nw&;/, /1}* Aewr r{;,:g‘ (_’!r; -vr,* Frr j;rup-;,.-n e =ta ) memﬁ_
Wais ;i,w_ -Xbiz/e rflr"br*‘j "-‘F}&”?’W;-‘J SER P . TS /bd"f“‘ -le'v":b

FpE 1 dife ar] ME
J,h::ff?,‘ ,.i',;f 1_;;,.}1;:‘}}.!,‘):--:* J
Ay P fj;%g Lirf y;f:-kiﬁ} x| uru‘ti m},;;; vicas A }-,-.,aJ, f g *(\_(,
WV, B'Nluaals NOINId ONY ¥ovd A39%1d3H SVH HEI"I’G’ECI "MNMTD ¥ NV ANNOS ONIONIYS
IMM TYLIN ¥ 3gYW 3T72HIA FHL L4371 80 LHDIY FHL OL 133HM ONINIILS SHL ONINYNL NIHM

(STNLAUNCNE {SELNZAIONI {S)ITHATIVA 40 NOILLSINDSI0 AL Y aHYN

on[® sea [ i oD s oN [ son Cd|an ¥ ssa [

€[04 o) PAadaY | Fheuier fuwdcid PRIERINES EAIEYE S JO JACWrR pautilu] Suaskad o sadilnky 2l 4 [T IR

fiisn) SIG) 10 HOR Au) Lo (asdAmnir s (ea)ysary alamied (USRI Al (3D U aqUossp s}
NOLLYWHCINI LN AN NOLLYH 1ddY

f‘u*ﬁ#&;‘
en[ ] onpd  seA[] ___‘_“""["’F'"S'“"""J'F_‘_«"?‘{s]mnlw;l i pawds 2oIgan
{E)ampe 18 sbea)y
LPAIIEILOT LR Ay
Asmoneid vsitin| (swed poims [0T (shaumied o {Fhe;) SRUNR 4 JO 0N
walusadsy [ JEay B T ﬂ
rutiio B |y v [ NOIMId ONY HOVH NI ONNEALS|  ooocorte
{slpEd paled UoqeIn] (zlawry Jed Jsnduling
NOLLYIWHOAN] {S) LY d/ R LNANOdWOD a3 Tvd
—e
LTy} . Bequy s01sI80usssE [W]
oL dry Horg H sayo ] L0 o . oN-TR wejhg
wolemuayes arotosoropn H vewan ] | ™ o ) E e v-l!ud-zE Grequry apisians [X] euwoiny
100+ wanly s, TN Raayng [BNUERY
oa - MEE o wasi 5 waweac ) s X O
a4y dpog Rdf L FTen|  MIRIL BAA] ImiueD D WesAs JMelseH | sayen yaopuy| 208 | unssILELE) |
uogaelu| |an:lg ?l srEpLUAT DN | f" [/ Jpo] diZ Q! Hr_.*lll s “':':i}f ) F-‘r_’:-_ Lotia W"MNH
ook =T £ i
(Ll | T LGS AN SJajeag iy j;‘?'; ‘
—— 8215 aufiug ‘ - et weelang
29657 9661 IAHODNDD uFisAuna| S LT AT HALLLASAH S )P
B i JRRULIID0 JuRing Je3, amen [BEaW 31HUEA MBI NTUSA, Im;: Zﬁ:ﬁ' -.L-mn';';u:j?f mf_ LAY TR CILIRDY HITIRS,

NOLLYWHOINI 31 DIHAA .

. . —s

o amenlys

eingeiiniedl ai2iged IWBETE MR )
o] JEIHAA JTOA J1 SBOTEanel aug of podas ja Agoa & oppansd o) ys 1N eFpogee mok og

-I“IN iU.IOH‘
W HORA

Pl 77§ o

19258 164268
on sauasasal Wiad 10 3dA 1) NOILLYWHOANI H3NMO

.i:.'r':_i'v HEES |1| R INRE RN AUOL/AGE 0P BSU U MMM u?{i:‘:;!;!l:rﬁ

—_—— i pbdztaaa-az 95ZP-L25-295 | Kematbont fruonen
——— g e ciavkan | 10Q-Z-HEYO-228-1 JOIMNOILYN opetoy

[¥3 Ly .= [} LR I R | L,
197pa vonsoon e | (DOA) SIBUUOHSOND $,18UMQ BJIIYSA  Hera s
151 AINO 390 AOAIAY 504 aujoH Aajes oy 100 Y

SOOCATLT B AW D pasaiddy wing



Heritage Chrysier Plymouth

L o 9219 Harford Road
ty, ~ Mk f f . Baltimore, Maryland 21234
Imﬂﬂ'ﬂ ﬂlﬂlﬂ' {4110 661-3440

A Thvision of Atlastic Astemonre

T CHEVROLET SUBARU
(2> Oldsmaobile VOLVO ——
ALUTOMOTIVE @Ft{?ﬁfﬁ% @ mMazZpa @
GO AR |.!\.| s 13 - : Ser e - N.l-.‘:l(l (B3I T yug v
.|, FEDRGE CUFFORD 210 a508 om0 CHES29673
|..u'|u’ fat ICEREE R 2 [Tt [ IR iy} T, i FThS
; L CWTEds A0 _'LEJEH L S
JVTAR RIBRI L WILE TREOVER- [T HE TSP
' BEf[‘.I'IFl‘I’SLEHfEII]HEEIH[I o e _ ;
TWERELE 1D D YZELLRG SRALERNE memuiTOn 2aTE
. 2CIHO56TITH 292836 G S
i=rgne IE HEN-WaT ! ;
_ IS | g0 | wo: 29022
TLAIME TS

| W M%m‘g ...................................... A T T
! iR ﬁ.mﬁﬁmi%
' m

FCS‘& IJEHEHM 1.0.Fa8 19000105

;J%‘i% %u """""" wiﬁ """"""""" UMIT PRICE-

XE # 1 TOTAL PARTS Q.00
B # 1 TOTAL LABOR & PARTS 0.00
J ' SERVICE  HOURS:  TECH{(S).266 69,95
i 4 WHEEL ALL
[Ty N | SO = TN Ty Y T OESCRTPTION - = v - e om e e e o T PRICE-
v o X6 ¥ 2 Par 0.00
B # 2 TOTAL LABOR & PAITS §9.95
%{;::::éﬁf:::: """" TRTEOM. T M, N - -
A 55 SUPPL 4&
ﬁ:mﬁn 100
;1 o TN, RE 164
Tmm_s. ..........................................................................................
-
- S Lk AR e B

* [ 3VISA [ ] WASTERCAMD [ ] PISCOVER
Do O[] MERXPRESS [ ] OTHER [ ] CWREE

- 1n-5$17 3400

TOTAL TWDICE § Tir5a0

% % ¥ FEN
G
HELERES

FEMOTEETTIE Y

: Pi FASE SEE REVERSE SiliZ
DAGE 1 0F 1 - CUSTEMER CIFY fEND OF IKVOICE 1 16:-2R:17




