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15 March 2000

NARRATIVE DESCRIPTION - (Continued)

Om 8 March 2000, Mr, Zimmerman told me that my car was repaired however, it
didn’t have any power and needed o be broke down to see what was capsing the
problem, and that be needed me to give the okay for this, At that time, [ told him
“NO*. I had spoke with Mr. Emilio Martin, at Fireside Finance {company financing
the car), the situation I was in regarding the car. He went over the package {copy
enclosed). Talso told Mr, Martin that I wanted to trade the car and what steps
should [ take. He decided to call Mr, Couch Salas, Finance Director at Sunnyvale
Mazda.

On 14 March 2000, I met with Mr. Couch Salas and we talked. I told him that Mr.
Zimmerman wanted me to give approval to have the car broke down since it had no
power. He siated to me that he would talk to the warrant people to pay the entire or
majority of the repairs. This is when Tgave Mr, Zimmerman my approval for the
break down. This will cost $500.00 along with (ke first £1,504. Since these repairs
pertain to the motor, they should be covered.
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3 March 2000

FIRESIDE THRIFT COMPANY
B, O, BOX 5080
Pleasanton, CA 94366

TOWHOM IT MAY CONCERN,
Account # 00019-5010001126

Since your compary has financed my 1996 Ford Thunderbird since 7 July 1999, 1
have had trouble with this car. As you can see the entire packet submitted to the
Bureau of Antomotive Repair.

I called lasi month to let you know that the car has been in the shop singe 21
January 2000 and afl Mr, Zimmerman at Frontier Ford is telling mec that the pari in
still on back prder. “Why” is my question to Mr. Zimmerman is taking so long,
This is why I brought the car to the Ford dealer, 20 the parts for repairs will not
take 5o long,

Here it is March already and still this car is not repaired. As [ stated on the last
page of the form, I want to be reimbursed and have this car took back to
Sunnyvale Mazda and traded at another dealer”.

It will be o week before | know anyihing from my consumier complaing thar [
dropped off at the Burean of Auiomotive Repairs.

NOW YOU KNOWI!!!! WHAT WILL IT BE?

Your expeditious help in this matier is greatly appreciated,

Yours truly,
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ESTATE OF CALIFORMA — STATE AND CONSLWER SERACEE AGENCY

i BUREAU OF AUTOMOTIVE REPAIR
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Consuminer PHONE: 1-G00-952-5210
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19 February 2000

Bureau of Automotive Repair
Consumer Complaint

1361 S0 Winchester Bhvd #206
San Jose, CA

To Whom It May Concern;

I purchased my 1996 Ford Thunderbird from Suanyvale Mazda on 7 July 1999;
along with three years Gold Certified Limited Warranty with Wesiern General
Insurance Company (see attachments 1 & 2).

On 28 July 1999, the coolant light coming on and off not knowing what the problem
was | put it in Frontier Ford for repairs (see attch 3). Repairs were made and 1
picked up my car the same day.

On 6 Augnst 1999 (see attch 4); T had to put oy car in the shop again, this iime the
side windows made a lot of noise when the windows were rolled up and down; also
the coolant light problem.

On 24 August 1999 (see attch 5) [ went to pick vp my car and another customer
notice that the coolant was spilling on the grozad. At that time, Mr. Zimmerman
Furnished me a rental car, I picked the car up the next day.

Driviag from work, I noticed my coolant Jight doing the same thing that I had paid
for recently. 1 call Mr. Zimmerman and informed hio that the same thing was
happening again with the coelant light. He said he didn’t waderstand what was
happening and for me to bring in the car.

21 January 2004, {see atich 6} I took my car back inte Frontier Ford. Couple days
laier Mr. Zimmerman called and informed nie that the coolant was leaking on the
motor this time. He informed me that the metor parts had to be ordered. On 28
January 2000 | ¢alled to see when will my car be ready, he informed me that the
parts were on back order. The insurance seni an adjuster to look at the car before
the insurance company would approve the work. Ispoke with Eric at the



2% February 2000
Page 2

Insurance Company and he informed me that the work was approved for $1,300.00
and that 1 would have to pay $1,500.00, along with car rental bill. As you can see,
on the encloswres, my car has been in the shop since 21 Janoary 2064,

Since my danghter was taking me fo work and picking me np no rental car wasn’t
needed. However, on 14 February 2000, I had to rent a car {se¢ atich 7) from
Enterprise. I also called Western Geseral to inform them that my car was still m
the siop and since I had the rental coverage on my policy what would that covered.
He informed me that the policy only covers four days of the first week

(14th — 217 Feb),

24 Febeuary 2000 I called Frontier Ford to speak with the manager. He was on the
telephone and T was put on hold. The operator ask me if I wanted to speak with Mr.
Zimmerman, I told her no thanks and continue to hold for the manager. He never
pick up the phone to talk with me, instead I was put through to Mr. Zimmerman on
the speakerphene aleng with the manager, He stated that the parts were still on
back order. 1informed him that I den’t have that kind of money for repairs and
rental car, and that [ was on a fixed income. They begin to laugh in their
conversation L tokl them that this isn’t no laughing matter.

Your expeditions help in this matter is greatly appreciated.

Yours truly

7 Enclosures
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« CREDIT DISABILTY MOME  WosPeeum® _MONE DI Deferred deswnpayment due hefora
Il TOTAL CREDIT INSURANCE PREMIUMS § _M.OIM E by : sacond Insrallment cayment . S _pON© o)
(] *fou wart Credit Lile Insiranca E_E‘fnu do nakwant Creait Lte Insurance FMPR'S Rabate . . S_dOwE E
[ ] You wart Credit Disability Wnsurawea (Primare Buyer Only) F. Remaining cashdownpavment . F_ 3000, Q0
[ E'fuu ity et wearl Gracdi1 Dilsability Ingurance TOTAL DOWHPAYMENT iBl+0+b+F1 0 . % _ 3030 nr @&
I} ¥ou warik Joint Crad# Lite Insurance ) (1f negalive, anker 0" ANd S84 LNa T Do
ol me i e credk insurnce iranked above. Your skonaure below medns ol e
w‘&‘mﬂ [} ou arh Pt ehghe o inSUETCe el e reached widr €60 7. PRIORGREDITORLEASEBALANCE .. . § nong -
hi ) il Ak for irearanag ool 50U 2 WOk o wapss or vowhom pald
| wrufts a-week or mem on the Efechve Date (3) Oty the Alnary Bup b2 |1 g AMLINT FIKANEER 5 Teus f nilis 71 €0 e oo I
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) BRAOKER FEE DISCLOSYURE
If this Contraci reflects the retail sale ol a new molor vehicle
the sale i3 not subject to a fee received by an autobroker
unless the following box is checked:

(] #ame of Autehroker receiving fee, if applicable:

HOTICE OF RESCISEION RIGHTS
If bayer slgns here, fhe provisiens of paran@En "B ontne mwerse side snall be
applicakle 10 thy
Buyer's
Stgnatura
Ca-Buyar's
Slgnature

X

Complaints cenceming vnlair or deceptive praclices or methods b
Divizion of Investig2tions and Qccuplonl Licerking, P.0. Box 932
Aftar thiz conlract is gipna a Seliet mav nat chanie 1he fins

and il B &0 unfdr or

THE MENIMUM FLIBL L
¥OUR CURRENT INSURANCE

WARNING:

AT cdinfimy T HURRTET KTERFO

haw UL m R

F. Reniaining cash downpayment . % 2000, TR

¢ Credit Trablh ty nsurance {Primary Buyer Dnly o |
%:ﬂi;ﬁjkm wartt Creait Digatulivy Insutance TOTAL DOWHPAYMENT (6C+D+E«F) U D E A Tat (AR L1
[ You wank Jolni CratH Lits lncuranes . — {If nagatve, enter “1" and se ling T below, .
'i‘fduwmm]wmurefntmmmnmdma.ﬁu'ﬂgmmemmm ra PRICR CAEDIT OR LEASEBALANCE . . ... ... % e 07l
that ymw egrée that (1) Vou zf;ne nit a_rF;ible fr muw_rrﬂ yﬁsammﬁ%irwurﬁ? Towhom paic . —HeHE——
m' Trguaaﬁc o rm::re o ﬁ#r% Hiuitiug Date f;)u Oty e Pamary Bugs is B AMOUNT FINAMCED (5 lece 6, plus ) $lagua sa il
i L LI row, g baim o oo O o =] ol thic oot
e . ‘”ﬁmﬁnm“; Ay remna_lpr premyman'rl Iry il sl b GEIGLIENET 35 POHOWS

{Kf no bow is checked the methvod for
~ardi i calculating the prepavment Temund
aczarding e the Sum of ihe Periodic Time Balances will be deeméd to be the Sum o the
_ | aozanding be the Rule of TH's Perlodle Ting Baiances)
VEHICLE LEE;‘@ Persanal, Famity of Househald Dﬂnmm&rcial or Agcydieal

QFRCIAL FEES tol Financed): The Buver will pay the estimatec feels) of §_2 5 1o
ta Ihe approvriale public autharity i1 erder to transfor registration aftar paymant in full.

OPTION: E You pay ne finance change if the amount inancec, item 3, 15 pald noklion o
befne L fedr . SELLERS INITIALS '

SERVICE COMTRALT {Optional) You reques! a servica comract writen with the lalknwing compamy
for the term belowi. The cost is shown in itern (17) akove. 38000 MILES OR

Comn Tarm 3y
B

Momnths

SELLER ASSIETER LOAN ° FOR THIS LOAN, BUYER WMAY BE REQUIRED TD PLEDGE
SECURITY AND WILL BE OBLIGATED FOR THE INSTALLMENT PAYMENTS ON BiTH THE
SECURITY AGREEMEMT AND THE LOAH.

Jrocezds of Lean From NORE
Amount & _MOGHE  Finance Charge 8 pinwp  Total S poue
Puyade__ WML installments of $ MGHE

H you hava 3 camplaint eoncaming this 2als, you shauld iry 1s resolva 1 wilh ihe sallar
Hhe seller may be referred to the o
, Sacramenly, Calttornia 94232-3640, or anﬁ tomkmalien Heren
Et tarmes unless you agres in wrkl

s THAN MITS PRONIDELTIN DA MIUST BE MET
POLICY WILL COVER YOLT HEWLY ACOUIRED WERIGLE IN THE EVENT OF Ak ACCIDENT, YOU SHOULO COMTACT YOUR INSURANCE AGENT.

§ o . fromthisloan is described in {50 above.

attormay, tha digtricl allnmar, ot Ihe Depattinand of Molgr 'Ifahlt:le_a,-ii."
Mg t0 the changs. You do ook have 1o agres to any chang,

. ”

EY EVERY PERSOH WHO PURCHASES A YEHICLE. IF YOU ARE HNSURE WHETHER DR HOT:*

1

YOUR PRESENT POLICY MAY NQT COVER COLLISION DAMAGE DR MAY HOT PROVIDE FOR RILL REMLACEMBNT COSTS FOR THE YEHICLE BEING PURCHASED. IF ¥YQU DO HOT
HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR {OLLISION DAMAGE MAT BF AVAILABLE TO YOU THREUGH YOUR INGURANCE AGENT OF THROUGH THE SELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIEN, THE COVERAGE YOL) ORTAIN THROUGH THE DEALER PROTECTS ONLY THE OEALER, USURLLY UP TO T3HE AMOUKT OF THE
UHPAID BALANEE REMAMING AFTEA THE YERIGLE HAS REEN REPOSBESRED AHD S0LE.

FOR ADVIGE ON FULL COVERAGE THAT WILL PROTEGT YOU N THE EVENT OF LOSE OF DAMAGE TO YOUR WEHICLE, YOU SHOULD CONTAGT YOUIR INSURANGE AGENT.

THE Bif¥E: LL SIEN T ACKNETW, £ THAT,

E / SKE IWDERETANDS THESE PUELIG LIARLITY TERME AN CONINTIONS.

F PERIOD

Callfarnia law does noi provide for a “cooling o™ or other cancellation period for
vehicle sales. Theretors, you tannot later cancel 1his contracl simply because you
change your mind, decide the vahigla costs oo much, or wish you had acguired a
differeni vehicle. After you zign helow, you may anly cancal this eaniraci with tha

Buyer acknowledges thal {1) befora signing this
agraameni Buyer raad both sides of this
agrzement and received & legible, completely
filled-in copy of thiz agreement; and (2] Buyer %as
received a copy of every other documeni that
Buyer zigned dyring the contract neqotiation.

agreement of the &a/l1er or for legaf cause, such as fraug.

calter SUNNYWALE MaZDA i

L AAS" FORD MO, 554 GALIF. 5o 1 15 eT0H=ATEWTRIZ 042552 [0 TR A3 172
Lee! R WG Jr MG TTVE P TS AL A A T2 2 D6 TS MO0 = AH RS, 35 T MR
11 Pk (roke: et by, 2o o 1R at R e, Do O s e O T e s30T g o B rial

TRUTH IN LENDING COPY 1. Give to BUYER prios 1o signing. 2. BUYER and SELLER Sign this copy AFTER canlrait is signed.
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E ALMESNVE FEMOYE LIMER
% FE0dia O

oL

HEPNIT ADITH 3ROV IR0 T
TO EXPOSE ADHEBVE REMOVE [ IHER

To EXPOEE ADHEDIVE REMDVE LINER
HENTT 3ACW S MG -0 B0 DL

HIN 3ADME NG 000 0L
TCY ENFOSE ADHESIE FEMOVE LINER

BUYERS GUIDE

HF‘DFITMT; Spoken promises am difficult to snforce. Ask the dealer to put B promises n writing. Keeg this form,

FORD THUNDERBIRD 96 1FALP&2W]ITHIL 20723
VEHICLE WME MOOEL YEAR VI HUMEER
L il ol e ]
WARRANTIES FOR THIS VEHICLE:

AS IS-NO

ol stataments about tha vahéicls.

WARRANTY

YOU WILL PAY ALl CDSTS FOR ANY REPAIRS. The dealer asaumes no vesponalbility for any repairs ragardions of any

[ X]WARRANTY ', < ¢

O FULL O UMITED WARRANTY. The dealer will pay 1009 of the lbor and 1009 of the parts for the
covered units that fak durng the warranty period less a $100.00 dgﬂl.lr.:tlblapwmnpanﬂ'lt Askﬂ'ﬁ

dealar for a cop
Nmitetions, and
even more rights.

GOLD SEAL GERTIFIED PARTS cwenen)? ‘

Englew: All imamally Lubricatnd parts continad within ty-srigine
Mmmhud{a]nrmwmﬂmm:}gﬂqﬁmng =it
and ghain, tirmg gaars and tming bengioner; ¢ puamp. Engine biock,
cylindar bamoia, ongine hosd(s), irtake and exhawst raniiold, rotor
housing(x) if damaged by the failure of an intsmally lubrcated pait.
Ewpals Al gasiass are noT coversd,

Ausomatic or Standar Tranamlasion'Tremvier Case: Allintemaky
uhncatad pans conained withn the iR remisaion Cusa, mpuaconvener
Case OF ¥Ansiar case. Transmission casa, fgue COnvener Cass,
traredar oy and sdwmal cover(u] and pah{s}f damaged by thefaiure
of anindemaky lubrcated par. Covarags is not alfioried Tor siandand
trarwanisaon chuich assembles, o any of their component parts.

" Seals and gaskets ara not Govared,

Driwe Sode: Al inzamedy TubnicEind pearts conained within the ot
of rear ditve axis housings, Front ant rsar drive axle bousings i
ciamaged bry tha talurs of an intemally ubricated par. Drive shaftia);
Incidrg hubyg) and beanngis): conatan welocity joints, excluding
Conetanm wakdCity Join oots; Lnhversa joints. Seals and gaskets ane
not coverad.

Fron! and Rear Susperlon: Uppess and sowar corminl aning, shaks
and beardngs or bushings; upper and iowsy ball joins; king pins and
bushings: spindle ard spinde suppot; forsion bars and bushings:
o agrings; coll gpringe; stabiizes D, Enikcage and bishings; shackies

0 SEFWIGE CONTRACT.

af the warranty dn::umm‘ntfnr afull
dealer's rapanr chligations. Under sta

explanabior of warranty coverage, exc
. "impled warranties® may giva you

- DURATION

@ _/ MONTH(S)"

/OO0  mMmLES

WHICHEVER DCCURS FIRST

l-_'_,rl"-

DEDUCTIBLE
$100.00 PER COMPONENT

Braken: kashw cyinder, vadcuuwm aesist boogier, ydrsolic e and
fittings; wheal cyinders; calipers; combinationidmtritation vaive,
proporioning vahse (AR ARS braka compoanents ane sxcluded).

Stenring: Powar stesring pumg; stearng box; rack snd pinton. Sealy
and gasceis A nol Gl

Cooling: Yater pimp, radiator.

ool and clutch pukey; ket pulley and bearing, svapomtor,

Fuat: Mechanic and aecirical fus pumps.

Emcirical: Alratan voltege reguiator; stater motor; starsr motor
SOk,

Flasicls s Tt W DSOS Sy s reguined i conjuncsion
with & coverpd repall.

A snice contract is aveilable at an extra charge on thia wenicts, Ask tor detals as G cOverege,

deductible, price, and exclusions. I you buy a servica contract within 80 days of the dma of sele, state law “implied

warmantes” may give you mocitional rights.

PRE PURCHASE INSPECTION; ASK THE DEALER IF YOU MAY HAVE THISVEHICLE INSPECTED BY YOUR MECHANIC ETTHER

ON OR OFF THE LOT.

SEE THE BACK OF THIS FORM for impariant addional information, iInchuding m it of somia musler delects that mey ocou

in uead motor vahicles
FLWLLIS

WO ENPNRE AFRERASE RV | e

T i ]

USA-031 (029G

™

HINN IO



NI AGREEMENT TO FURNISH INSURANCE POLICY

(7O BE USED WITH SECURITY AGREEWMENT QN SALE OF YEHWAE)

- ‘ { " pae  D7/07/997
¥ ._., . . . ) d o . . !_, - - .- . - . X _-: T .1:_.!:.__—._‘:.--?_ .
rosegs _ SUNNYVALE NAZOA s
U710 ELEL CAMINO REAL SUNNYVALE TA © 94eey v - 0 ' R
Ther unﬂérstqnad Puichiasar(s) agraefs; ta fumish hisdhed own Insurance Policy, covenng propery which s the subject of a Secudty
dn e L g e et T PR R Y e e e 9
Agreament daled this __ cleny of _q.f' , 18
The vehlcla relarred v heren s dascribed as follows: - ’
Fear dats Mdal Body Wahicla |dantfication Mo,
TR TTOFORE - TOVRGR e 20LP AT ALPGIWTTHIZGTZS
——— e T ""'"‘15?""_-5*-. A R -
Such neurance Policy must be cefiveed to dhe Sellar witin _ dayt from the date heroof, and if

Seller o’ ot regalva such Policy by the time statad, rE.;[tallﬂr may (but is ot requined 10} procue insurence of the kind and type syred o e
g lanme of el [ L

'ffg?'-':"iﬁ

SRS I

- e et "'1-' .l".. - . ) "‘:....' I'-- . o - f '-. = .":'.'l"- ?.'_."" ':.'-"." R ._r..._ i
[(IFlies & Theht - {Taddional Coverage - ¥l B 00 bediie Comprehenaive =
I he avenl | tad 10 Jormisk & valld Insuranca pokicy, or wirian evidence, from an insurance compeny for comprebensive and deductible colision
insurance coverage, within the tima specited from above date, | hereby agree ko pay 1o Sallar or i Elasiignses £y 2amad premim for anépnlw
they may have o place lgr the phove descibed wehlcla In accordance with rapayment procederes astablished undar Califomia Ciull Code Sectlon
29528,

Vwe further agree to esaume forfwiih any an.d- all responciEliy o damane o the proporty refamad te abewve of rasuliing from he usa,
mairtatance o opecation thereof, ard agree o hold Seller free of any %iw‘n. of Febility resuting frem any demage o aed proparty or rom the
use. mairtenance or operation areot. Logs P N R LU :

MNOTICE TC BUYER: This Agreement does not authorize ng crdering of Pulilic Liatdlity o Propsrty Damai Inturance,

o Ary insurRnee andersd by the financlal nsthulion will cover boes of or damags to the above described vehicke onty and wil! not include Public
Liahility or Proparty Damege Insurance. L.

“WARMNIMNG: IT IS YOUR AESPONSIBILITY UNDER CALIFORMA LAW TO JOTAIN UABILITY WSUAANCE OR BE SUBJECT TO PENALTIES FOR
YIOLATING SECTION 16023 OF THE YEHWCLE CODE, WHICH MAY INCLUDE LOSS OF LICENSE OR FINE. THE INSURANCE ACCLUED BY THE
LIENHOLDER DOES NOT PROYVIDE UABILITY COVERAGE AND DOES ROT SAﬂSF‘I’_IQ}}F. RESPONSIBILITY I:I_H__I;\EH CAI;.IFOFINIA LAW."

B L B L L N NP L B SR TRLE WY PR ¢ O A P

M s e AT

FEA § SKRHATLER:

M FORM MO, ZX8RS ey 2090 Liw SHNTTG ArowiTVE PROOUCTE CAL IO E-TIE  C1060 THE REARCLYS R REWHOITE TOMPASY
The Py i o gy, e o IPplid Ml £ oo B s b URom o o T ool o 5en e ooed.




N/ | VEHICLE/VESSEL TRANSFER FORM
| A Fruteie Benice Agency Bill of Sate QOdometer Disclosure Power of Attorney
ALL SIGNATURES MUST BE IN INK. INSTRAUCTIONS ON REVERSE SIDE

ESECTION 1; Vshicle/Vesse! [deniification

IDENTIFICATION NUMBER I THH}._ MAKE | MODEL | LIGENSE PLATEIGF® | MOTORCYCLE EMGINS ¥
I _] . MRRE !
1 ! r gi ) FHE:\_ “ ThILIR] i
SECTION 2: Bill of Saie o
I'We_ SUnHYVALE MAZLS L sall, transter, and deliver the above vahicle/vessel
{PAINT SELLEER"S NAME|SH 1
o ANNA M JOHNSON — — _ an | for tha amauni ol $
(PRINT BUYER'S NAMELS) "o DAY M — TR PR

o fie., parents. spouse, fiend, eic.} s N/A

If this was a glft, mdicale refationzhip:
: [G¥T VALUE)

SECTION 3: Odomater Disclosure Statement

Fedaral and State Law requires that you slale the milcage upon transfer of ownerahip. Faliure to compleie or
providing a false statement may resull in fines andfor imprisonment.

The ocdometer now reans 0 1 2 10 } i ino tenths) miles, and io the bast of my knawiedge
refiects the actual milzage unfess one of the following stalements Is checked.

WARNING—ODOMETER [(HSCREPANCY
[0 Miicage exceeds the odometer mechanical iimits [ Odometer reading is ROT the actual mileage
Explain discrepancy _ e e —

SECTION 4: Power of AHorney

Ve ANNA A JOHNSON L appoint SUNNYVALE MAZDA

FHNT AN S {PRANY WAWETS])
as my gitorney i facl. 1o cemplete all pecessany documenis. as needed, 10 transfer ownership as reguired by law,

G "t ——— >
Xy ﬂ_%&{m ol 07/07/9%

Brnnlhlr' requirsd by pereon appoind Powsr of Altornay CATE
X
SECTION 5: Buyer and Seiler Information (Individuai[s], Company, Dealership, Lessor/Lessss or Trusi)
BUYES MUST COMPLETE '

! acknowledge the odomeler reading and the Tacts of the trangfer. | cer! 'pmmy of perjury under the laws
oOf the State of California that the information | have provided is true snd cornec

——

CII'..!IICHDEAI.ERI'

O/ FDgedp o3

o 19 Ol DEALEA ¥

I T I

PRINT RAME ' T BENAT A | UATE DL, 10 OF TEALER 1

O anD |x I i

O on e e . I NN Y T O T O
HIAILING ATOHESS Gty afare ar { DAYTRME PHGNE #

SELLER MUST COMPLETE _

I neﬂrfy under pensity of ﬁerj‘ury undet the laws of m& Stats ¢
trime #rnd correct, . -
CPRENT pAKE —

- .-gmay_cﬁérs

grria that the information | have provided Is

LATE L M0 O DEALEF

I Y N N S I
DATE DL, 1D OF DEALER &

PAMT HAME

-_ _H__.__,,,/.__,“ - . — bbby
PABHT KA ME SHGHALT S TATE 0L, 15 Ot PEM EF k
SUNNYVALE MAZDA x /87 F AR,

v TAT| HOWNE &
CURTERL canin e YUNvvaLe Th 31087 |08 73e-1001




- SUNNYVALE IM&ena

710 E. B, CAMINO REAL » PHONE (408) 736-1001
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GOLD SEAL CERTIFIED Ve

LIMITED WARRANTY PROGRAM

-"."-'ar.rant'g.r and Sarv o8 Zontract Aoplicatior Ng. Ef'active Date (Wahicla 5-F1|E Date]

1768 101463 e

Optional Servics Corntract Exteazlon
LIMITED WARRANTY T_] *2 menihe2 000 mifss
e | 71 24 menihe/24 000 miles
. A8 monike' 26, 500 mikes
AT NG_CHAHGE 4B menths 40,000 mikss
F pﬂubqlcw tpres 1 - i1j
! —— Month{s)" | o QRN ;
- _— b Plua "
|55,1|"|g| Dealar ar SE1IEr : H "' [[‘" | Miles" [ by low, ka3 12 - 2]
— Ay 1
’ Daductible: _s!ucl u_.ige_r_!:‘:qrru-anant
_ ILETA AR B T ——— == WHICHZVER DCCURS FIRST | Tutba/Suparenarged sVWDMAWL Lrasél
! - Addraz= . . LJ... (] |
Year Make Model
E S A R A P ' ANF ik s RN
Cir by o CoSwe ARy o b koo e | D™ g
LTSI R R A )
. — . B, P BT L T Fini c——
Cimaie t PRicne Muen aer: Yehicla Purchase F'nca Cl'pﬂt}nal S it comra.ci Frica
(LR M g . 3

Lierhalder ang Address [Must ba complatad)

This Gertfar Bra-fwred vahle tlmitad Warreaty providad by the Dealas listed shove, Govers g motcr vanlom deseribed in this farmm. This Lirmfed Warraniv iz etfective NOW,
amd 198 time a0 enligage lirmils begin ta run immediately, eventhaugh =omao potticn of the arigingl Moy Vehlcle Lirmdad Warranty may ramaltn force based oa the vahizle's
original In-Serylce gatg. | nave received 4 copy of thiz Geld Sea Gartiied Pre-Cwned Wetlole Limad ‘Warranty algng with the Buver's Gulds wnlgh was properly displaysdin
tha vekusla, god L endarstand that this Limited Warranty i5 provided a: ng chargm tp ma. | ACKHOWLEDGE THAT IT IS MY RESP: HEI WWITY - IN DOARER FO KEEP THIS
WARRANTY CA DPTIOHAL SERYICE CONTRAST WALID. L4l 2ach |na|r|tunar| iterm od the vekicle mus: be [0S pected and SEnaC cid st Q‘Iﬂaﬂhy ke Manudaeiarar within
10 days or 500 mlles af the =chadue veqalred by Lhe ManJfacturer, | vifl'he requirze t provida verifiable receipis and work ordats Shl:lﬁ!ll'_l.ﬂ dateis), milezge and th&'seﬁl-celsj
performed bo valldate the mairtenance conditicns necessary for coverzges. | may pedcrm required servicing, provided | I'I'Iall'l'laf&ﬂﬁtjll gﬁﬁﬂuus ey ahd tae;r ilF renlp'[ﬁ
lor Huids and partz. N ORDER 70 CLAIM BEMEFITS | muat %ollow the procedure an page 3, "HOW TO MAKE A TLAI™, | hemethe ! have (ully read tha tasmsg of
Ihls Warcaniy andéor Sen.'lc_aﬁbptrdhl Appllwilun il-' g -d) and e Stile l;.hd 04, |Tdr|y, aned I understend ard gucepl al ul Lhy provisions Jarein, Tiene fave Degn oo O
aral of wrlitan agraeme AR

custame s Signature - Dt _
Zlgnzlure of |esaing Dezlar's .l:ltfp;l;hoﬁz-nd wmah = [ate
—=e ik % 4 oIy gt tmyp of yahicle A1A, _‘ ,
e i S— e ———

/"E'DLEI SEAL CERTIFIED LIMITED WARRANTY ED‘H"EH&GE

& QPﬂDNAL SERVICE CONTRACT EXTENSION COVERAGE (it Salectud Abhove)

1} Engine: Allintersally ibricsted parts cantained within tae engine block, sybipder inad(s) ar ratary engine housing(g) except umlnf; helt and chaino, timing.gedrs apd:-liming
tensionar; &il permnp; watar pump. Enging black, cylinder barmels, englee head(s), mta ke ahd axmeust manlfofe, retor heusingds§ [ damaged by the failurg of an Internaliy
lubrigated part 58als and gaskats are not cavarad, : :

2] Aulpmatic/Standard Tranzmissien and Transier Caga: Al internals luoricated parts cantzined within the wansmission case. torque converter case or transter £asa,
Tracrsmiss ion 4258, Wrqus cenverter case, transfer Gase and gstarval cove (s} and pa sk il darmaged by b fElure glan inrbo ring Iy lisbu iated padt, Cowelaga |3 mob affardgd
lor standan transnssion ciutel ammmles r any of their componert parts. Seals and gagkets are nal coveted.

4] Drive Azle: All internally lubrizaled parts canlained withie the front cr.oear drive axle hogsings. Front and rear drive axle housings if tamaged by the fallure of an [ nlermaly
Iun*ma;ad part, Orive sraftds); lecking hok (s} and begring(3); constant ve 0ty (0Nt [exciuding constant yalacity jalnk boorsh; vriversal (0ints. Seals and gaskats are not
cavere

4] Frantand Rear Suspansion; Upper and lowsr cuntrol shire shafts and bushings; upper and lawer bal joints; king |:|Ins and bushings,; splndle and’ sgindle sup port-Lrsion
barg and hushlngs Yeaf springs; coil springe: stabilizer bar, finkage and bushings; enackes and bushings.

5] Brakes: Master tylinder, vacuUm assist ogster; whesl wimdﬁrs callpars (Al ABS brake componants ars excluded),

6] BlesHng: Powar steering pump; steéring bow; rack and pinion. Seals and gaskets are not zowerad.

7] Coealing: Weter pumgp, radiator,

8} Air Cunditioning; Compresscr, eondensar, compressar cluteh, field coil ang ¢lutsh puiley; igige puiley &nd bearing; Bvaporator.

9} Fuei: Mackanical and alectrizat fuel pLmps.

149] Eleghrigal: Aleraatur; wal@age reguldbor; slakas melul: starler mocer solenoid.
11) Flulds and Tazas: Will be covered only when required in conjuncticn with 2 soversd repair

ANY FPART NOT LISTED ABOVE /S NOT COVERED

iﬁums 35 b g e DL VR AGE ST ERVICE CONTRACTANNGNADE (F Sanctiig - 2112 1032 IR [0 8
r[ﬂanq, Gining;ba b ¥ chajn, it amand timing lEI'IElEI nars; liming belt -:|.r ghaln cover; oil pan; valve covers; flawhasl; seals and gaskets {gxeluding
fil','.li:vnltlfhli.aiui'lqjﬁ Tl N e AL R I T AT B S S s G D 0 iR 2L e 0 T TRUO R

lﬁmmﬂm e
m on: Intemal slygtronic conirgl unlt; val:uum medulaten 1Iw plata externad mr&rﬂnve unit, Tiansmisslon mouwrnt]sh; seals and gaskata,

rive Axle: Seals and gaskels.
1&} anhmi ﬂuar Emman—wnaar traarrnm Maanarsnn sirut Heusig :uuas ngt Incmﬂe‘mrm cal‘trTn‘n’a ’slimmﬁﬁ'rmrlmrq*umprlnu, senm’lp.l'_.r sar'uﬁaa‘ﬁl'ﬁ'iiﬁt]

Gk AR P0Gy parking R S5 ORI i ORI i, i
m { \BS Brike components are n:[:l.ldadj
heft and cuupl ngs; dler arm; te rod, tha rod ands; plimean grm, aan'terlhkf:hg Imir.' :nb}ar and m:ﬂn I‘rrm., pmssl.lrg cmﬁml 'ﬂhlﬂ su}smd gaﬂ-;pm
uﬁ!a_ E‘fﬂh axnanslun!‘lﬂﬂhnwe ngtflce Jﬂl?ﬂ}'ﬁi ggc Masalar 5. .
il viacutin adstsT DIOS T T, zlgkx . ]
PR itho cha g o Mgl and4 mrerﬁahfmts. pm- el d ;.
:dront ang rear windshléd mmrmntnrsand swlichas, washarpumpundmm mmnmnknmmr I'runk@ o

;"i ] TR
b “mmﬂm&%‘“ pﬁhautsm ﬂ_,,.,?MWWWE#* o

USSP ST SRR N ﬂyv#mmrt:sreuamvsmmrcqum

PN SR TR T R L T LI - IR LI P I
By my gignaters below 1apply for the nP‘TIDHAl SERVIGE CONTRAGT EXTENSION DR OPGRATE INDLCATED ﬁ.ﬂmrE

| am aware that the Gpt-onal Serviee Goalract Term baging concurrently witong Zimted Warrznty and does KQT baglr. aiturTha expiration ol the Llmited 'Warranty, When oy
avplicalinn it acceptad, | nderstand that the Servine Contract will ba memeen iz and W Warranty and Insurance Shrnces [Obikgar!. There havé teen np other oral o wiiltan
anreeimenls or re::resenqau'uns mad& other than thc-s-e axp-ressly Dnntaln.ed Irn}ln Wlmln 0 1fays applmntlnn ol witl recabey 3 Servica Gontrast Idm—ﬁi‘ﬂmnun card
contirming acregad i Giaiaiainl] {Laj.-':. pleash ral tha Eusturner Sepﬂce Center ol 1-804-243- 9442 R

Date, ?{.s _-"’{Jj«:. "'? r': "?

n’ l'

Gusbiret' s Sipaal

Signature at 1sgag Ligalers r-utnunzqg_ﬂa

i L o i

PGS o i Loy _ﬂrrﬁ il (il <A lmlﬂt,.eand :rlyatllme :lvehlcregaie

WiE.997 (G288 0BG -

PURCHASER'S COPY



dkd
'I!!ﬂ

TT)
ny

_,

=
==

P
TR Ty
m e R

DK LINE COMPUTER INVOIGING 8

Y
f1

Frontier Ford

3701 STEVENS CREEK BLVD, » SANTA CLARA, CA 9505
(408) 247-6583

Bk

CARBONLFSS, FECYCLMELE FrPER

R

ﬂ_‘. 'I'I-IEIFL'H.M A

=]

AR
DISCLAIMER OF WARRANTIES
Any warranties on the pretdurts eold wunder lis pans involes a8 those meds by the manufes- -
turar. The Ssller, Frontier Ford, nereby e@xprassly diselalme ol warrseties, either exgiress or im- WEL
RECEIVED BY; plisd, inciuding any Impiled warantas of marchantality or fitness for 8 parlcular purposse,
and Frontler Fod nefther assumes nor authenizes any other perzon to saaeums for it any lebili- | “,_"
ty in connectiun with e sale of these products. This discaimer by the Saller, Frontlar Ford, In -
rig iy affects the werms of the manufacturer'a warrs pty.
. &
SOLD TG, % -
= .

. &
CASH 2AllEE RETAIL -
2701 STOVEMS CREER BLVD T 1%"’322105
SANTA CLARA -~ CASH
CALIFGRNEA ERL Y NAD#H Q0Z000 MO 40 OF OO

. HF—'CIG*QJIDE‘-& 3‘35 O?H.d-df'ﬂ-‘"-?' C

L O R = o 'W':_‘;;:_ T = ] R K I uii

AR L g ' e Ak

FORT "BUMSER DESC LY | LI r SELL - FOTHL - L R
FMOF6SZERR00A LP ASy-~ <, E&i gr.79 BRITE
FHLF&QI,I‘E?H 1A CERTARY-PET T . - A, TE 2RI .

. . - i [l .
b . g CJ'-U\ . "
L] g -
]

R B z o
0 3
Ly - e

. . B E'

. . o LSUBTIITAL LES, T4 i -

_ N ' TaX R ) W
TOTAL LINEE 2 ¢ LR CE TTAL 17728 R . -
FARTE HOURS MI:JN'-F'HI 7 ODAM— L2 ROFM BOT—2L00RAM—1 OORK - i
YIOEIR MOTORSFPORT HERLODARTERS FOR PARTS GND ARPAREL : E '
PACE o0l 2F 001 YOUR .DRDER WAS FILLED E'ﬁf BRIAMN L. GIHE [ E
il €L AING AN FETLIRMET: GO00S MLET BE ACCOMPANIED BY THIS BILL
19 HANDILING CHARGE ON MEFURNS OF FEFLNDE.
ELECTRIGAL ITEMS AND SPECIAL ORDERS ARE MOT a 1 ]
RETUANABLE - MO AETLRNG AFTER 30 DAYS 13

367235

MISTOUMER MNPy



1 El .

"G Totm e

_———

AT B

a

/Frontier Ford

B.AR REG i'mﬂ

e ag“":-,-_v:w .

Y ﬁumwméﬁfﬁé

Y e 0F Fim, ok ar sy offer ok Bty onlred tvchuding o HaMEE X b sy
i iy unavaftaleliey ul party o celprs in et abipments by 9 SUpRRe G sampon-

IHPGFITAHT HEIID"H"E Pn

WE O HGT HE&UME TY FOR LOSS OR

DAAGE FOR ARTICLES LEFT INYOUE WEFIGLE,

ASGHAL PROPERTY AND VALUABLES FROM YOLR YEHICLE.

FJR

#clniThuwammonﬁmrmea12mm12mmmma

Ars, i‘dmﬂb&pﬁl‘l‘mrrudﬂ umudhhdmb f

AUTH. B

"JuE i FH. &

WN'I'EHIW RST.D’-N

;/

lr’-I'L'dT H.!u".'E THE HIGHT %EM SSK}- SEﬁ‘ﬂG‘F

or ks Il I testictain § -

or. 1iwray gam you and wour nployee pEMESn I opaenls Iha wekick hersin
desenibed on Amars, Highweys cr esewhan for e Cumaoes of %emng andior mspacon. An | =
eoqra® mecharacs 188 & horsby ackrowieazsd on Bl vahica 18 Samim Ha amurt o ra. | -
Pl Mherete. Sharage will be chaged al the rabe of $2.00 por dry S8 e e werk e com §

JIl'-f'-'|. i |'|'E||.E3"|'

CUFTOMEH wGENCTLEDGES HECEIFT OF & GOFY HEHEDF, -

e e SAVE PARTA?
[y o N B2 E = Ala -
HE ¥ f: THAHEREHHEEP g 2
& & % w |- = § o Elg | 2 B
ﬁﬁ- ﬁﬁm%:”-“‘i“‘néaa'§'4 ;‘ I 5 -
El g éEEnﬂqggggiﬁg%EE 3 O 1;
E ol I o =¥ [~ a3 o g £ o =
A RN HEH I HEH R IEHEHEIBEEHEIEN
- - : — T T =3 o
ilajeap4]a|s|r)elajuo izl sinti?dlie a2ttt O
‘ .. ; I ,
. b . L R P th pmrf it ] B : m——
H L 0 R 4 L0
Eix PAY TYPE: O ADDITAIMAL REPAIRS: §
N = ) FOR: e
LA
| QFF CHECK AMD ADVISE $85,00 TO 2 START TOT:
DiAG, : ) O IN FERSON DATE:
o O PMHOHE
ALTH. BY: HEWY COMPLETHOM REYIZEDR
ME! DATETME: TaTAL £
= ADHTIONAL REFAMRS: §
FOR: -
- 1=
TOT
! IN FERSOMN DATE: °
1 PROWE )
BUTH. By~ NEY LOMPLETION REVIEED
TIME: CATETIME: TOTAL § -
ADDITIONAL AEFAIRS: % -
FOR: Fl%: .
= Ay i e —— — ., are——a- ¥ R I ety © | R
TOT.
T W FERSOMN aTE:
O PHOMF [ |
BUTH. | NEW SOMPLETIEH AEWISET
TIWE: DATETIME: TOTAL §
ADDITIONAL REFAIRS: & .
FOR: P
; LAE:
TOT:
T I FERGON OATE:
O PHOKE
7 ALUTH. BY: MEYY COMWPLETHIM * REYIBED
TIME: DATETIME:; TETAL §

*. LI?: CA AFFLY

FORD
LX

*#2#FPROMISED DATEE 0B7046/9% TIMEN

— mr v e ey Rl .

LICENSEX

ODOMETER?
AU PER: DRY EE G

e am B B

SVC ADY: 311 RGBERT L ZIMMERMAN
G4 £¥VING 1FﬁLPb2H1 TH12072:3%%*
THUNDERBRD
2R CFE
CA APPLY

) CAR
SVC OLRs

078%1

4%140 CURRENTF 46454

1050

LASTE
§% o PER. MONTHD -

-BIST CODE: 1FA

DE/OL/PF Q7291

17000 Xdas

a am m A ITRTe A PFAl NS ™IIs T8 ™y




o

Failure m f"i

rMTH S

——ite

q : '.-': T ! W ' :;""'\
0 SERVICE HOUGE: - - - . -
W e r Ford ~= T

W CAEHIER AND SUSTOMER BEK-LP - ssnwn: (ms}m-ﬁsm L

A5 oA To 5P Lehsing - Service . 120

Y \ £ & CADIST{TIOZ20TST e

oo | B.AR. AEQ # ADOOTY -
L Telovicen Y KDOTL ARG W oEEeH FCHECK 7 AFPRORAATE BOX; - ki
e $ wW, RO =
Ve T o [z [T (el 5

U [Aerinenens § AL ' 3 ' -

S — S i e ]

1? " Flal _£ 2 5l - g |y

ol mev?@ﬂhmuﬁmnﬁ&ﬁ#ﬂt‘smmm R - o ; KR
iz . ) mmm' T OACARIEDMEENE | ofes ALy M 1 ETR
gﬁmWAWthw == [ I;L‘P;:t.u_!:un?uﬂ;n"" M;wmne :! . . _li;!rl

R B e — e s S ! :

,} . leqarozuﬂsumnl FLEASE HEAD IMPORTANT INFORMATION ON BACK
i LAINED WORK'AND CHARGES Y/ N REVIEWED QCP SURVEY YN L.

iy REVIEWED 2B PT. CHECKLIST YN SEE SERVICE ADVISOR BEFORE LEAVING  Y!N ¥

- ]

) ROICE! C15463|
fi§ B
8} 1 - -

5| TABr 7425 ADV: 311 7IMPERMAN INVDICE: QUOTE % i " pr - o CA HPPLY
ag ) TAE RULES!  MYNNN I!MIICED FITI e/ 1515?129 Tk Fﬂm ' THINDERBRD L1 Jk CPE -,

&5 OETER 1N apASE, DIST 178 | | o B TR
ﬁi Ilms“ BESI: 06/06/99 [OME: OB/ZArY9 o L
';?ﬁl (X CAE 07 COOLMT LIGHT COMING W 6 CFF CHECK AN AVIFE 65,00 70 CPERATION TECH o |

w% Tyt START DIAB. - P "E i g:’m '
31 REPLACED INDICATOR WOLE, - R D e @00
i POTWIBER. . - PN MO DESRIFTION L e |

E FIBF!SI*“ 102230, B " MOYLE. ASY-1/CLHS WA i IR
{g sl ' TROHA mwwspnnmbﬂ *y tn nrake sure ﬂmt A} gi m&a@ _j_: i
S R WReiice s poriormed and that the materials used meet. 270 ©
170,00

©

,-_;- e F’Q S[\_-‘-\.s)ﬁ.i:

L=
':1-!-
e

T¥PEr C

-k
HI¥ B

bl - f’!"’l"‘””"(—‘ﬂ*’i‘ﬂ “[‘!EC'f Cations,

o SOUEIRGE VB DATE e

J ;r—l_ -l-i""r ‘:"""'."-.--'- ;

p \'}

vaahdat#

S8 fe Jm,mm%e. o RO

AL

o 9!‘“’5#"*.

b

% rm?rssgﬁ E

mmsmummmxssammmmmsﬁmwwumm . OPERRTION  TEEM BTN
ROLL TNG. P, e 2 3,00
r} ‘ %;%mmwﬂisw NOTOR. L
g -~ Piﬁ*-c-b“iﬁ CDESRIPTIN - ary TR
i ‘! " rkﬁ" e g = RN RT IR W00 HE 1B IR %
~ = EacToRy m&ﬁi mnm
¥ r - N — SUBTOTAL 1
"gg JPEL s
Oy dr
‘Q_;;-f i_!'._f‘r{‘. o, Irr'l'; "‘}‘ tT .t “"“"‘h
#-;f.. - # - _,-'_f- ™ (hc ? s : }ﬁlhig“
i . - .- . -e:- --.i e _%:1. ' LA j} -:-'
it Lo ¥ 3“ “5' ;H“e‘:an H& e,




" e o

L

- .

SAHTAL:...-...,. -
SERWI:E fm‘?ﬂ-?—ﬁﬁﬂl

LI

3
W

-]
|

e, .
AR
¥ ;.‘ : .

E

o

| gl
; [T .
I%" ;

* NOTICE TO CONSUMER: PLEASE HEAD IMPGRTANT INFORMATION ON BACK L 'i-.m,.-]

EXPLAINED WORK AND CHARGES Y/ N REVIEWED QLP SURVEY YiM )
REVIEWED 2B BT. CHECKEIST YiN SEE SERVICE ADVISOR BEFORE LEAVING Y/N mt

R68 20 A 312 TIERNS TWOICED At 0B/23/99 18152129 AC 9% THNDERGRD _ LLCENEE. YRR oA APRLY

- .

NP

CoEenE L

e A

GRAND TOTALS -

SUBPRY OF CHIROES FIR DWOICE L5460 PRYIENT DISTRIBUTION FOR IWDIZE CISHS

s 269,01 TOTHL. CHPROE LR
Eﬁm O . SRR, . . D i
; SUFTOTAL 812,01 cAsH DIE = O 6EES

SHES TAY- - - 2.6
TIJ‘FH.M .mm jg L‘,‘

IF YO HNE ARY. LESTIONS - mnmzmﬁ ST e

i e Oy e 2
__*w: *mﬁ e }’Gwrﬁﬁpﬂﬁ*&lhl]lw tr:l r'nahn SUFE t:ﬁat*raﬂ ﬂf"’thF stzhﬁmﬁ_a ﬂ,,*:;# ¥

;EA :

L i '_I.\,

e ™ T
- Ner=rwh

~ ‘.1_! .‘@'} r.l: -, L
R

“uled malnienance Is performed and that the materials used meet = |
Fora engines-i~g spacificalions. Failyg to perfnm* ?Fheﬁﬁied el
maintenance as specifidd T fha SErvide e

walranty coverage on parte aitpaoterd by thetiark of ?_'?thélﬁﬁ'lﬂi o

EENIN O TR

m
£
(=X
o,
E
:;
)
A,
o
&,
v

”-\.-Jq.-.-\!n-'h\.." ' . -.--l
iy mbm‘;ﬁ-ﬂmmmnew-[ﬁﬁv

I, E par
- ..‘gi




A I PET
EFU-G i REWY. 0

='s [T o

gl 1IFANSF Wit

ADDI'I'[JE&L DRVER— NGF;'E PERMfTTEﬁ WJ'I'II-IC UT EMTERPRISES AFPR-D'M"AL

sk T

RTATE EXF.

and lrl mry behel | owol melfoccbin
ek NI

EAVE THE GTATE.

AT DY
CHIERMIIGY S Rl

TGTAL GHARGES

]
1
e AR v molmE— rame e paes

DEPGRITS g

HEFUNDS

B T PRI

Bt
AL, : .
¥ I

.l"ul.-'
TR DATE P

S F BnAELAY

=::PGH$£BLE PDFI A.Nl'.'i
S CHARGER TD THEIR

_ﬁ-ﬂﬂ_ Fﬁﬁ THA.FHCi-
Z ki .

Iq,..[.

o

- 1.|l.1

; "“ﬁ«m 1"‘f£lr+;u u’.ﬁ oAy

-
KRN ] .-' |I |

f'-“'TH
i "L.Jf'p‘ E

I J""p

l"; '{Lﬁr‘ ';
PR L (=N

F |-"'I tE
'h'lllﬁl.ﬂ:

‘-l




r
L

(RS L

{it

139

-

tata oL e PTE MGG G

e

1

Jucs,

“ L THIS FORM AALTF 2 0F PRERLM ZAREORI =55, SR D A81LE SAPER

' (e 4

ZERMICE HOUAE,
MCDAY TARL SATLRDAY
rod AW TS 540 FM

Frontier Ford

0 STEVENS 'LHLLh BLYL.
SANA CLARA. A N505]

CAZHIER WD CUSTCMER PICK-UP . . . HERWLCR (AR 247-65
T RO AN TO 630 FM Sales - Leasing - Service
E.F A F CADAEH1 FOBR2OTSTE
B.AR. AEG # ADOD230
Gmanee $ - T T T T T T e T e e T TRRARTE T T TATMEeE T 1 S FRTEAIFF LEFE ACC
[ETHATT
T T [eeTLRERANRE  ureemow | | T " ICHEGR iy A FRRAMIATE B
Ao 11 OHLTLY
werrLrEamEz B GKTEY PEONED oS :| r AL - FRTHH G | '|r-;.-=rs
—_— HI Ty 13

PRE— TFNERE LC Ha AR 41 b SR — R
arree, s B CRIL. i 3 i

F— — — — = - D.ﬁ_\T_E et e e ﬁ_lE_ e [y Thema 0

oA %

| —_ — — e e UIT-CATI [ CFATIEE AH- T L1

a Iill hlll'l‘ 'J l."'E AR CMHE  AFPRCYE 4 ANINCFFASE 1Y T4 CANSERLI brl.lﬁ-l"lPﬂ'l E SCAY CE INSTALED FASTS PACEAAN COOEF)

W IE Nak R EC BIENE LSRG AMIEYEL RO LW REH PEF&RH 1

RG’{T‘JE*—____ —_—— — IaIE_

¢2 ETWI ATk L ES & 161 17 4 e 1108 NEREEE Tt T - L ey ': L L i) ~ - — Lr

TFFADFAL CODE ORI AL I GIE T

f_ R W

NOTICE TO CONSUMER: PLEASE AEAD IMFORTANT INFORMATION ON BACK

EXPLAINED WORK AND CHARGES  Y/N REVIEWED QCP SURVEY

REVIEWED 28 PT. CHECHUST YN

SEE SERVICE ADVISOR BEFORAE LEAVING

1

SN - INVD)TES TRTT

AMOLT

Ch #5001
FFGE ] O
TR TALE w31 JITMMERRSH TMWOTCE? PRECTM 2US C AL WIN TFALPa M THE 20T CICERTE MUMBERD To APELY
TEX RIAETT  NYMNh DASOLCET ST OOE/740T 16i45 S WA FORD THUNDERBRD L2 20R [PE
CMETER [hs a4454 0I57r 1F4
DRTES  DEGIN® OB/28/%F DONE: DE/8/719
CORCERN 51 {HEC WD AWTSE CLATOMER REPORTS COGLANT 158k, FERATION  TECH
COERECTTIN PURGET AIR BUBHLE W R

FAC TR FECH: 908 - 206 TERAN

B !

T 111
TYPE: © TGTAL CHARGE FOR SONCERN

-=- GRAMD TOTALS

EUMARY JF DWARGES FOR INWDICE C3707Y
THTAL CHARGE Al
CAsH TWE
TOTAL CHARGE

ATTENTION: OTHER RESAIR JRDERS (W THIS YEHICLE:
TATE (PENED RO#  TATES JMWDITED
CEAL/PE 15443 _
TF ¥l +WE ANY GUESTIONS - FLEASS EEF ROBERT L [TMMERMM R,

FAYMENT TISTRIBUTION FOR TN',H]fLE i?L"?

: CHJ

Y
2 5

o
i
=3
R
..

509 L TP e BES (R L T 53 N4dd

HiZ SHC £ 3 T L

(=}

CUSTOMER COPY

i

Wi

i
-



-1 d vt L s gy et oot 802 ajee [ yoo ane: el msoonshl e lnss or climage e ki o ardes latin eahice o
FI‘DI’ItlEI" FDf . BN sr o e, Iedt o 3y 0in3* A0S bawcnd wour canTo Incdoein Tl de~iEge o hn g o
, 6.4 REW $AAMOII0  EF A, FCADEST 1T ELIATSTE Lz 2BLA30 o Winasdi ahidity ol pals a1 eelaws 0 parls shismens by 232 supolicr > lansped.
- - u. | ooy granl yio andioe wour cmpepcrs ooeTassar I npersc e Gshies heren
IMPORTANT; REMOVE ALL PERSONAL FROPERTY AND YALUABLES FROM %OUR VEHICLE drsmieed on Arels, hghvays of alsasasra o 19 o0p6e o 1alng andie mipeoion &
. S DG NCT S550ME ACEMOHSTIL Tr FON OGS DR DARAEL 1 OA AHTICLLE LLE §iS SLIUK vERIGTE BIPTES: MACNENTS 140 B N8R0y BoIoHedcad n batam whide Ta aemuie he anan el e |
i L F‘ 'é";'nh-"'ﬂﬁ.n-:-. A ',l:f,.-'- e, peers Iherec, Sinage #1 b chged @ he roie of $26.00 pre dw 48 %urs gt wou is can. ll! b
i R L .54 T A nkIed. The wenanly we Fuonien Fere wak is 12 Tembs o 1500 cias, whichaan: sengs
R W S fis:. and musd be, pefamed o0 ackgnzon by e degleshp AFFRCWAL IS HEREBY
' : I = T = — BAANTCS TR SUELET REPAIRE #AID FER FHEE 28 FOINT EAFETY #.3PECTICH.
. PRSERE T " - s R ST Ay
S ST | ARIBEM; TUMIEHG 1AM - HAT Rear THE WGHT 1 RaUE PR Sglii S oriin ';.\ "J-""""- £ :I'.‘_-"-' O e e f Dok AT
1 = 5 OR ADULETWENT DOHE SLAEW-SRE 1 -FESER et WE TH S Rea-T, ' 7 L — A =
¢ 'i-' ll\l B 2TE [ ‘l- CUSTOMER: ACEAQWLEDGE S HI:GI:F'I:EFFI COPT HEREDF.
4 LKHE 1 =
iy : = T T= EAVE FARTET = Ry e =
w . = ] = Y S| = =l o il i
H z|3[=|2|2 Slz|2|5|2|8 ElEE -] ||
HAHEREEHEEEBNHE A IRAE B HEE:
Sle| |BlE|elZie|2|E| 5|28 2|5 E|8|d|2|E12 a8 = hkil 5
= EEidEZ—FPEEEEjEESFE%D = i
EE'H—;EEBEEggg.lgqﬁdﬂ:g}:gig ; i
= = == F T Z| =2 i} 1 0 =
FlEZ(3|E|E |25 . 8|2|E|E|=|R12|3 | |8|E|2|£i2|(8[F|n
[
12| 3|4 |s|(sf7lala (w1213 ¢ [ic|16|iF|@ 19|20 ]2x]es| O
i % i wip
G I
H L] [) R B (]
AT IR BERAHE: F ECINERS
1 FOF: oTE:
W LR NEFLR TS SE:
TCT
MM P=H5UM OATE.
Il MHGRE
p— [ Sl IH BY: HEW GLMPLETIUN HEYISED
TINC: DATCTIME: TOTAL 5
ADDITIOMAL REFAIRS: S
F2R; Pla
LaH:
I
C W PLASIN Da E
LS C ShOkE 4 y
SUTH BY. MEYy COMFELETION [EYISED
Tlk'= 1 IR E TOTA R
ADDNTICNAL REFAIRS: &
FOR: Pl
L &H
n-:
C WPEHSEIN [ATE
I oHOkE
AUTIH D MCW COMPLETION HCYISED
[ L= LA TET IME: 1014 5
AOCITIKINAL HEPAIRE. &
FhR: FTS.
LB »
To3T
C MFZAS3N e
1?!—1 T AHUME -
HEw ALTH By MEWY (LIRS STICIM HEYIZEL
TIME: DATCTIME: TCTAL 5
OF  LInr LA BTRLY A Ay 11 ROBERT LX JHWEHMF‘ 1
S IR TR FAZEG THIZOT 235
Flmela THUINTDEREBRIL!
L X 20R LFE
CTCENSNTE D ARRPLY CHR
SWLODLR: OF3Ewl
i,
DME FERE AT 5140 CLARFEWT: 46485
AWIG FiER LY =% FPER MEIKNTRG PRkl ilu
L]
Gret GDEs  LEE
CES LA ST T PREDY
TES WA REINGE T RE T T TIMED: ETOD sl g




4704 BTEVENS CREEK BLVD.
SANTA CLARA, CA 95051
M-F 7:30 - £:00 » SAT. 9:00 - 5:00
(408) 241-4443
(408) 241-1800 sxt. 275 (after hqurs)
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