Fanen mopesnn

PR I TR R

of Transportation

Matinnal Highway
Traffic Safety
Administration

Signature of Owner

(‘. DOT Auta Safety Hatline
Ug_'.":.epa,m Vehicle Owner's Questicnnaire {(VOQ)
NATIONWIDE 1-883-DASH-2-DOT

1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

114

Data Recaived

18-FEB-2000

Qd_or
n_t
od_rt
up_lir

Date ! !

|Refarsnce Ma.

BST211

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
NOT AVAILABLE DODGE STRATUS 1996
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(DAoL o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Manual [ Yes []3-Poirt Bet M Lo el [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar BWiniuan Mot | At twa K
[ Autorratic Al Ho O O X Mo O e-\hel Other [MererEE Pick Up Tg?:hu
] Passencerside Airbag D D Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05150022 ENGINE:GASKETS: OIL FAH |:| Lett [] Right D Criginal
[] Frent [ FRear [] Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash
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Fire
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Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THERE IS A QIL LEAK AT THE CYLINDER HEAD AND QIL GALLEY PLUG, CAUSING A FIRE HAZARD. ALSQ,

THERE IS5 RECALL 96V006000/MANUFACTURER'S RECALL 671. BUT THIS VEHICLE NOT INCLUDED IN
THE RECALL. CONSUMER HAS CONTACTED DEALER, PARTS HAS YET TO BE REPLACED. PLEASE

PROVIDE ANY FURTHER DETAILS. *AK
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The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

THERE I3 AN OIL LEAK AT THE CYLINDER HEAD AND Ol GALLEY PLUG, CAUSING A FIRE HAZARD.
ALSO, THERE IS RECALL 36VD06000/MANUFACTURER'S RECALL 671. BUT THIS VEHICLE NOT

INCLUDED IN THE RECALL. CONSUMER HAS CONTACTED DEALER, PARTS HAS YET TO BE REPLACED
PLEASE PROVIDE ANY FURTHEH DETAILS. "AK

- [ o v HEEDET |
mﬂwnmansﬁmibmnmrnuwmm ts requrested purguant fo autherty vested in thi Natonal Highnway Treific Safely Act and

ubgequent amendments. You are unda ne oblgatian to reapend Dhig guestionnaiie. Yoo esponss ey ba uesd to ssabet the WHTSA in datemmining
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gainet a manufaciues, Yol fddporse, of & statkitical suinraary tharsal, may ba bead 0 support of e ageocy's acton.




CYLINDER HEAD OfL GALLFY PL UG FAILURE - REPLACE

Stunt Brake and Auto Repair Ertire Artlcla

Uloci: The Power Of information 1984 Dodge Stratus
408 5.E. Monterey Roed .
Shuart, Floride 24884 561.283 4445 ]

ARTICLE BEGINNING Kot ig. Andercer "
WATSA RECALL BULLETIN feoo. 191 1y9 T i
Model (a) 1855-896 Chryslar Cirrua

1995‘"95 D"ﬂdﬂﬂ Stxatus {r Ln} S-
Canpaign Wo.: 96V006000 I 2
¥unbar of Affectsd Vehiclas: 40000 W'N B 7
Beginning Oate of Mannfacture: 1994 0RO

Ending Date of Hanufacturas: 1395 EEP
VERICLE DESCRIFTION:

q
Fasssnger vehiclesa squipped with 2.41 snginen. '?sh
DESCRIFTION OF DEFECT:
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In ecartain veahiclas, tha sngine zylindar head 01l galley plugy doas nat
saal proparly and sngine cylinder haad oil 1= not adegquataly retaipad.

STTEM:

Engina. 5

FADLT:
Assnphbly, Improperly installad, Locatish, Fraparation
CONSEQUENCE OF DEFECT:

Inadegoate mealing and retention of the plug can result in oil leakags
which could cause a fire in the angine comparrmant.

CORARCTIVE ACTION:

~ DPealers will install an sxpansicon plug and rataining bracket over the
. eylinder asad oil galley pluj.

- Ownezs who take thair vebicles ta an authorired dealer on an agre Hfﬂ#ﬁdﬂ;:j:hhﬁk\ e'
' L

TROD Aervice data and do pot racaive the fiee ramady within a i
:llsnnlhli tims, should contact Chryslar at 1-8006-8353~-1493. Also J‘J
.nnntlct the Hational Highway Traffic Safaty Adminixtration’a Auto

] l:gtr Hotline at 1-B00-424-3393. . -

TIORAL INFORMATION:

fﬂltiﬂnll Highway Traffic 3afety Adoministraticn cperates Monday

18,2000 DB33AM Fage 1 o 1958 umr. unﬂ Srlnp-an Tm currpmy]
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-‘ . CYLINDER HEAD OIL GALLEY PLUG FALURE - REPLACE

1 Stuart Brake and Aute Repair Entire Article

Liock The Power Of infarrnation 1998 Dodge Siratus
409 S_E. Montsrey Road
Stuart, Florida 34904  581.283.4445

throogh Friday from B:00 AM to 4:00 PM, Eantern Tiaw. For more
information oxll (600) 424-33%3 or ([202) 3d6-0123. Foxr the hearing
impaired, call (800) 424-3153.

END OF ARTICLE

Friday, Febwuary 18, 2000 08:33AM " Page2 € 1998 MRIC wnd Srimp-on Tocls Company
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- operate v vehicle for plrposs nf testing, inspes:lion &t | 'i Totals |

;-:h.htm Bl by sk, Ap express mechanc's T iy ! '

! nekinowhadend an above veliiie t wxnre the ot of : Parte: 137.14
Fepuiny thereto. Yon wall 1ol b bedd respomsible B logs of Labor; 44615
wbemangie be velybelee o vl Tedt oy vuboe le an case of fize, Shap Supptie: i 12.2r
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Invoice 706

Printed: 02M16/2000 10:43 AM

YEHKAE

1996 DODGE STRATUS 4-148 2 AL DOHC

408 S.E. MONTEREY ROAD
STUART, FL 34884

STUART BRAKE & AUTO REPAIR

o 561-283-4445
1BIEMSXTTINGB60S
LCENEE NO. [P0 HUMBER WRITTEM BY ELIREAL OF AL REPAIR NG,
BRSHSK FMV-05423
lmcu:a:" N
T COUPRW 02 R2000
Parts Labor
iy Mig Part Duscription Each Extendad! (Hra Labor Operctions [Joba) Extended
CHECE ML LTEAK, CLEAN ENGINE
0.7 | AND LEAK. CHECK 3743
SEE NOTES BELOW,
Paymants: ]
COUPON 40.52
Total Pald: 40.52
Amy werranties on the prodacis peld Derelsy are (hose made by | | 1¥ HEAVY OIL LEAK, ONE Totals
the prodoct manafisciurer. The seller bereby expressly QUART EACH THREE DAYS
disclaims all warmnties, =ither espweassed or implisd, Estimate Total: 40.52
inclding sy implied warnmty of merchantability or fitness FOUND LEAK IN CYL. )
for a pertisular puspoms, kind nedther asrames nar mdherizes HEAD. P""': ¢.00
any other person to assume for it wny lisbility in comection RESEARCE TSB'S FOUND Labor: ST
with the sale of maid prodocts. NHTSA RECALL BULLETTN. Shop Supplles: 0.74
SEE COPY WITH R/O. FREE Tax! .48
REPAIR AT DEALER.
Total: 40.52
BHENATURE

Thank you for your business,
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Vehicls tdatt Mo, [VIN.) (Losalo ot botanns | Veucle Make vinche Model Vedicle Year Cument DaoMelar Reading
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[ Manuak O Yes Belt [Mororosr | 5 ves H;mm e E?’ﬂkm Do
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13 G ] 4 A m ] ot — gbtc::ﬁl..lp TruzH
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|:| From R aar D Rieplanament

No of Fadlures Diate(a) of Faiure(s) Falled Partis; | WHTSA Frevioushy
BiNaage sl Fabdurs(s} Avalabia? Contactad?
\iphicle Speed ot Falhrs(s) ves [Juof[@ Yes [JNo

APPLICATION INCIDENT INFORMATION
(Flease doscylbe in detall Ihe inciderta), Faile(s), Creahdes), and injury(les] an the kack of this form)

©CAamh - - Fine Mo of-Femvars injamd [ Nombar of Fotaliiss Estherated Piopatty Cacags | Reponed b 7 oce-

[JYes [X]No|[] Yes [X] Mo Qe XNe

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

THERE |5 AN OIL LEAK AT THE CYLINDER HEAD AND Gl GALLEY PLUG, CAUSING A FIRE HAZARD.
ALS0, THERE IS RECALL 3&6VIDE000/MANUFACTURER'S RECALL %71. BUT THIS YEHICLE NOT
INCLUDED IN THE RECALL. CONSUMER HAS CONTACTED DEALER, FARYS HAS YET TO BE REPLACED.
PLEASE PROVIDE ANY FURTHER DETAILS. “AK

SONTIMUE O BACH F° MEEDED

b Privacy Act of 1974-Pokic Law S3-579 Thia [nformalion s recussted pursiant o autherty vestnd in the National Hiphway Traffic Safety Act and
pasnuant amendments. You are uncer i cbigation bo respond this questionnaime. Your eeponsE may be used to assist the NHTSA in determining
e a ranuiactieres sdvould Ealos Aperogelabe action to correck s satety dafect. [f the NHTSA proceeds with adinlsestive enforcernt or [gation

jreat & maAnufactrer, wur response, or 2 statisticsl surmmeny Tereof, mey be used in support of the aoshcy's action.
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| 1 . . CYLINDER HEAD CiL GALLEY PLUG FAILURE - REPLACE

1 Btuart Brake and Auto Repair Entire Article
Ulock The Powear Of information 1698 Dodge Stratus
409 S E. Montarey Read

Stusrt, Florida 34908  561.283.4445

through Friday from $:00 AM to 4:00 PM, Easterp Time. Fox mocras
information call (800} 424-%3%3 or (202) 366-0123. For the hearing
impaizred, <all (800) 424-51i53.

END OF ARTICLE

i Friday, February 18, 2000 OB:23AM Fuagpe 2 C 1988 MRIC. end Snmnp-oh Tooks Company
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s T e
1996 DOIXGE STRATUS 4148 2.4L DOHC STUART BRAKE & AUTO REPAIR. |
1 409 5.E. MONTEREY ROAD
| STUART, FL 34894 |
SECMETER W[ 561-283-4445
i R 14D LAGEIGXT PINARAUS
SR PHEIE TER QL (L GENIE NG [0 MR R TTEw v HURE AL OF AUTTY REFAR WD,
3t L {hEs1 [&L i AMVLOLIY i
I‘E{iﬁi’iaﬁ.-ﬂ " I —— e e ——n o i s 3 - -——— J - e s e — LN PP
I
: Parts _ Labor
oty Mg Part Demcription Each  Extended| Hrs Labor Operations (Jobs) Extandad
I ST 220 48| 84 [RAR GASKET.CYLINDER HEAD 3,54
: NET1S 1.0 3. | el Renyone carhin chock seriaces for
6 HUTS (.80 380 mmm:mhusl
il FIEATY & E NEALE 11 7.0n widver & gnitian thoagg where mmn .
Riomamse fit E;.{I.'I o [ OOGHLEN E‘AN (Bik RH_'JF RS 1) 48510 02 |+ POWER STRERING INTFERIFRERCE 6L
I 1| i1 P FRETCOn, FILTER R bR
i & MIBC | 185G () _LI.H{‘-'IHI' I FM R0 ! -
le;m . S mml s m T e
[ wish the woterany suateriols. Yowend pour emypoyess suy | . e e e
| typereaine showe vehicle fir purposes of besting, teapectron ar it - Totals |
POl ey B Y visk, A epess mechurics e iy P
. El.t'hil.‘-'n'[ﬂdgﬁl an abervy wehiehe 19 senme the armouat of i Ports: 15714
1 Teprirg tharetn. Vou wil) st he hedd responnible far Jess o ' Labor: 45015
clyfiepe to vebicle of AEticher Tt iy vk oocase o [re, : Shop Suppiies; 123T
ihell, scculent or any other canse Daeyumd yowr control. Tox: 42,73
: Total: i 8a9.38 |

SIGNATUHE

Thank you for your business.
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CYLINDER HEAD OIL GALLEY FLUQG FAILURE -REPLACE

‘| Stuart Brake arnd Auto Repair Entire Article

Ulock The Powesr Of Information 1996 Dodge Stratus
409 5. E. Monterey Road
Stuart, Florida 34994 581.283.4445

't

through Friday fram 8:00 AM ko 4:00 PHM, BEastern Time. For more
information call (900} 424-53%3 or (202) 3856-0123. For the hearing
impaired, call (800 424-9153.

END OF ARTICLE

J

@ 1980 MRIC and Snap-on Tools Compary

Friday, February 13, 2000 D8:3300 Page 2




Paged - Invoice 706 Printed: 02/12/2000 10:43 AM
9% DODOE STRATUS 4 148 24L0onc || STUART BRAKE & AUTO REPAIR
408 S.E. MONTEREY ROAD
STUART, FL 349954
T ’ 561-263-4445
85740 1B3E6HITINABGOS
DT LICEMGE NG [P0 MUMBER MRITTEN BY OF ALTTF REFE MO
J85740 BESHSK FhEV-05423
PADD BHY MAVEICED ON
™ COUFON 02ARA2000 ‘
Parts Labor
Qty WMig Part Description Esch  Extandad| |Hrs Labor Opersflons [Jobe) Extended
CHECK OI. 1.EAK, CT.EAN ENGINE
0.7 | AND LEAK CHECK 3713
SFE NOTES BELOW. 1
Paymanis:
COUPON 40.52
Total Paud: 40.52 |
Any wamwmties on the prodocts sokd beretey e thowe made by | | 1§ HEAVY OIL LEAK, ONE Totals
the produact mannfactirer. The seller hevely expressty QUART EACH THREE DAYS
disclaims all werrmties, eifher exqareomed o impiied, Estimate Total: 40.52
inctoding soy Smplisd warrnty of meschantability or fitness FOUND LEAK IN CYL. -
for & particoler purpose, and nedther asmxmes nor authorizes HEAD. P'm: 0.00
iy cther parson to nesume for it any lisbility in commection RENEARCH TSP'S FOUND Labor: 313
with the sele of waid prodacts. NHISA RECALL BULLETIN. Shop Suppllas: 0.74
SEE COPY WITH R/O. FREE Tax: 2.86
REPAIR AT DEALER.
Totai: #0.52
SIGNATURE

Thank you for your business,



